
Curb Use Survey  
3rd/Townsend Quick-Build  

 

 311 :  Free language assistance / 免費語言協助 / Ayuda gratis con el idioma / Бесплатная помощь переводчиков / Trợ 

giúp Thông dịch Miễn phí / Assistance linguistique gratuite / 無料の言語支援 / 무료 언어 지원 / Libreng tulong para sa 

wikang Filipino / การช่วยเหลือทางดา้นภาษาโดยไม่เสียค่าใชจ่้าย /  

 خط المساعدة المجاني على الرقم 

 
 

1 Business name  
 

 

2 Business address 
 

 

3 Business type 
 

 

4 Your name 
 

 

5 Relationship to this business 
(owner, manager, employee) 

 

6 Business phone 
 

                                              I would like to Receive text updates       Yes      No 

7 Business email                                              I would like to Receive email updates     Yes       No 

 
8. My business usually does its loading/unloading (check one): 

� Multiple times a day 
� Daily 

� Several times a week 
� Weekly 

� Less than once a week

 
9.  My business usually does its loading/unloading on (circle all that apply): 
 

� Monday  
� Tuesday 
� Wednesday 

� Thursday 
� Friday 
� Saturday  

� Sunday 
� Don’t know/not sure

 
10. My business usually does its loading/unloading during (circle all that apply):

� 12 a.m. to 6 a.m. 
� 6 a.m. to 9 a.m. 

� 9 a.m. to 12 p.m. 
� 12 p.m. to 3 p.m. 

� 3 p.m. to 6 p.m. 
� 6 p.m. to 12 a.m.

 
11. My business uses the following types of space(s) for loading/unloading (circle all that apply):

� Metered parking 
spaces 

� Driveways 

� Loading zones 
� Double parking (in 

travel lane) 

� Private loading 
dock/parking lot 

� Don’t Know 
  
12. The type of vehicle(s) typically used for loading/unloading at my business is (circle all that apply):

� Semi-truck 
� Pick-up truck 

 

� Van 
� Beverage truck 
� Mid-size truck (i.e. UPS) 

� Personal car 
� Don’t Know
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13. On average, how many orders are delivered by delivery services (Postmates, Uber Eats, Caviar, DoorDash, 
etc.) at your location per day? 

� Fewer than 25 
� 25 to 50 

� 50 to 100 
� 100 to 200 

� More than 200 

 
14. What are your busiest hours for delivery service deliveries? (Check all that apply): 

� 12 a.m. to 6 a.m. 
� 6 a.m. to 9 a.m. 
� 9 a.m. to 12 p.m. 

� 12 p.m. to 3 p.m. 
� 3 p.m. to 6 p.m. 
� 6 p.m. to 12 a.m.

� Not applicable 
 

15.Do you have customers or delivery providers who arrive by bicycle or electric scooter? 
� Yes  � No  � Don’t know/not sure 

 
 
16.Which type of curb zone, if any, would improve access to your business? (Check all that apply)  

� Green zone (short term 15-to-30 minute parking) 
� Yellow commercial loading zone 
� White passenger loading zone 
� Blue parking zone (Parking for people with valid disabled placards) 
� General loading zone (5-minute loading that can be used by anyone such as third party delivery 

or rideshare) 
� Don't know/not sure 

 
17. Do you have any additional comments regarding parking and/or loading near your business?  
 
 
 
 
 
 
 
 
 
Thank you for your time and participation in this survey. For more information, visit  
SFMTA.com/projects/3rdtownsend-quick-build or email 3rdTownsendQB@SFMTA.com 

https://www.sfmta.com/projects/3rdtownsend-quick-build
mailto:3rdTownsendQB@SFMTA.com

