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Applicant Information 

Application Agreement 

• 

• 

 



Table of Contents 

 



Submission Instructions 

 

 
 For ACH delivery:  

Bank Routing Number:  028000024  
Account Number:   20000043472190  
Account Name:   City and County of San Francisco  

MTA - 1468N1 MTA Parking (Customer Service)  
 
For Wire Transfers:  

Bank Routing Number:  021000021  
SWIFT Code:    CHASUS33  
General Bank  
Reference Address:   JPMorgan Chase New York, NY 10017  
Account Number:   20000043472190  
Account Name:   City and County of San Francisco  

MTA - 1468N1 MTA Parking (Customer Service)  

 

  

• 

• 

• 

o 

 

• 

o 

1 The Terms and Conditions and the Appendices thereto are set forth in Appendix A of this Application. Any references to Appendix 1-5 in 

the Application refer to the appendices of the Terms and Conditions. 
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Question and Answer Session 

Permit Costs 

 

 

 

Application Materials 
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A. Device Standards and Safety Assurances (Maximum of 6 pages, excluding images) 
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B. Pricing Structure (Maximum of 2 pages) 

 
 

 

 

 §

 

 

 

C. Operations Plan (Maximum of 6 pages, inclusive of any maps) 



 

 

 

 

 

 

D. Adaptive Scooter Program (Maximum of three pages, including graphics)  

 

 

 

 

 

 

 



 

E. Plan for Safe Scooter Riding & Parking (Maximum of 6 pages, inclusive of any images or 
screenshots) 

Safe Riding Measures 
 

 

 

 

 

Safe Parking Measures 
 

 

 

 

Accountability Measures 
 



 

 

 

 

 

F. Recharging, Maintenance, Cleaning, and Sustainability Plan (Maximum of 3 pages) 
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G. Hiring and Labor Plan (Maximum of 3 pages) 

 

 

 

 

 

 



H. Community Engagement Plan (Maximum of 3 pages) 

 

 

 

 

 

I. Experience and Qualifications (Maximum of 3 pages) 

 

 

 

 

 

 

 

 

 

 

 



J. Mobility Data Specification (MDS) and General Bikeshare Feed Specification (GBFS) Endpoints 

 

 

 

 

 

 

 

 

 

 

K. Privacy Policy, User Agreements, and Terms of Service  

 

 

L. Images and Description of Mobile Application (Maximum of 4 pages, including images) 
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M. Proof of Insurance  

Scoring  

 

 

 

 

 

 

 

 

 



Appendices and Related Documents 

Appendix A –Permit Terms and Conditions 

Appendix B – SFMTA's Open Authorization 2.0 Authentication Instructions 

Appendix C - Evaluation Scoresheet 
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