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ARTICLE | - REPRESENTATION

ARTICLE | -- REPRESENTATION

ThisMemorandum of Understanding (hereinafter "MOU") isentered into by the City
and County of San Francisco (hereinafter "City") through its designated
representative and the Stationary Engineers, Loca 39, International Union of
Operating Engineers (hereinafter "Union™).

RECOGNITION

Thetermsand conditions of thisagreement shall apply to employees employed by the
City and County of San Francisco in the classifications set forth herein. The parties
recognize that neither the San Francisco Unified School District nor the San
Francisco Community College District has authorized the City to bargain on their
behalf.

The provisions of this agreement shall apply only to active covered employees.

CLASS BARGAINING UNIT
5148 Water Operations Analyst 12
5149 Superintendent of Water Treatment Facilities 12
7120 Buildings and Grounds Maintenance Superintendent 12
7203 Buildings and Grounds Maintenance Supervisor 12
7205 Chief Stationary Engineer 12
7223 Cable Machinery Supervisor 12
7245 Chief Stationary Engineer, Water Treatment Plant 12
7252 Chief Stationary Engineer, Sewage Plant 12
7262 Maintenance Planner 12
7286 Wire Rope Cable Maintenance Supervisor 12
7333 Apprentice Stationary Engineer 12
7334 Stationary Engineer 12
7335 Senior Stationary Engineer 12
7339 Apprentice Stationary Engineer, Water Treatment Plant 12
7341 Stationary Engineer, Water Treatment Plant 12
7343  Senior Stationary Engineer, Water Treatment Plant 12
7372 Stationary Engineer, Sewage Plant 12
7373 Senior Stationary Engineer, Sewage Plant 12
7375 Apprentice Stationary Engineer, Sewage Plant 12
7420 Bridgetender 12
7472 Wire Rope Cable Maintenance Mechanic 12
7473 Wire Rope Cable Maintenance Mechanic Trainee 12
9232 Airport Mechanical Maintenance Supervisor 12
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ARTICLE | - REPRESENTATION

10.

The Union shall be considered the recognized bargaining agent for any classes
certified to it by the Civil Service Commission during the term of this MOU.
However, application of the provisions of this MOU shall be extended only to
classifications accreted to bargaining units already covered by thetermsof thisMOU
pursuant to the procedures set forth in the Employee Relations Ordinance. Upon
request of the Union, the City will meet and confer concerning proposed changesto
bargaining units.

The City shall provide, upon request, awritten list of all new hires and separations
for al classes represented by the Union. This list shall be provided on a quarterly
basis in written form, or in an agreed upon excel electronic format.

INTENT

It isthe intent of the parties signatory hereto that the provisions of this MOU shall
not become binding until formally adopted by the Board of Supervisors acting in
accordance with procedures, terms and provisions of the Charter applicable thereto.

Moreover, it istheintent of the Mayor acting on behalf of the City to agreeto wages,
hours, and other terms and conditions of employment as are within the Mayor's
jurisdiction, powers, and authority to act as defined by the Charter, state law,
California Constitution and other applicable bodies of the law. The Mayor does not
intend or attempt to bind any board, commission or officer to any provisions of this
agreement over which the Mayor has no jurisdiction.

NO STRIKE PROVISION

During the term of this agreement the City will not lock out the employees who are
covered by this MOU. This Union and the employees shall not strike, cause,
encourage, or condone awork stoppage, slowdown, or sympathy strike asdefined by
Charter Section A8.346.

OBJECTIVEOF THECITY

It isagreed that the delivery of municipal servicesin the most efficient, effective, and
courteous manner is of paramount importance to the City and County and its
employees. Such achievement is recognized to be amutual obligation of the parties
to this MOU within their respective roles and responsibilities.

The Union recognizes the City and County's right to establish and/or revise
performance standards or norms, notwithstanding the existence of prior performance
levels, norms or standards. Such standards, devel oped by usual work measurement
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l.E.
11.
12.
13.
14.

l.F.
15.

procedures, may be used to determine acceptable performance levels, prepare work
schedules, and to measure the performance of each employee or group of employees.

MANAGEMENT RIGHTS

Except as otherwise provided in this Agreement, in accordance with applicable state
law, nothing herein shall be construed to restrict any legal City rights concerning
direction of itswork force, or consideration of the merits, necessity, or organization
of any service or activity provided by the City.

The City shal also have the right to determine the mission of its constituent
departments, officers, boardsand commissions; set standards of servicesto be offered
to the public, and exercise control and discretion over the City's organization and
operations. The City may also relieve city employees from duty dueto lack of work
or funds, and may determine the methods, means and personnel by which the City's
operation are to be conducted.

It isunderstood and agreed that except as specifically set forth in this Agreement the
City retains al of its powers and authority to manage municipa services and the
work for performing those services. In no event shall the exercise of any of these
rights conflict with any applicable Statute, Charter Provision, Civil Service Rule or
any other pertinent provision of law.

The exercise of these rights shall not be subject to the grievance procedure.
However, the exercise of such rights does not preclude employeesfrom utilizing the
grievance procedure to process grievancesregarding the practical consequence of any
such actions on wages, hours, benefits or other terms and conditions of employment
specified in this Agreement.

OFFICIAL REPRESENTATIVES AND STEWARDS

Official Representatives

The Union may select up to the number of employees as specified in the Employee
Relations Ordinancefor purposes of meeting and conferring with the City on matters
within the scope of representation. If a situation should arise where the Union
believes that more than atota of five (5) employee members should be present at
such meetings, and the City disagrees, the Union shall discuss the matter with the
Employee Relations Director. The partiesshall attempt to reach agreement asto how
many employees shall be authorized to participate in said meetings.
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16.

17.

18.

19.

20.

21.

22.

23.

24,

1 The organization'sduly authorized representative shall inform, inwriting, the
department head or officer under whom each selected employee member is
employed that such employee has been selected.

2. No selected employee member shall leave the duty or work station, or
assignment without specific approval of appropriate Employer representative.

3. In scheduling meetings, due consideration shall be given to the operating
needs and work schedul es of the department, division, or sectioninwhichthe
employee members are employed.

Stewards

The Union shall, at least annually, furnish the City with an accurate, written list of
stewards and alternate stewards to the appropriate department. The Union may
submit amendments to this list at any time because of the permanent absence of a
designated steward. If astewardisnot officially designated in writing by the Union,
none will be recognized for that area or shift.

The Union recognizesthat it istheresponsibility of the steward to assist the Business
Representative in the resolution of grievances at the lowest level possible.

Upon notification of a designated management person, stewards or designated
officers of the Union, subject to management approval which shall not be
unreasonably withheld, shall be granted reasonablereleasetimeto assist the Business
Representative in investigating and processing grievances and appeals. Stewards
shall advise their supervisors of the area or work location where they will be so
engaged. TheUnionwill attempt to insurethat steward releasetimewill be equitably
distributed.

Stewards shall beresponsiblefor the performance of their work load, consi stent with
rel ease time approved pursuant to rules established herein.

In emergency situations, where immediate disciplinary action is taken because of
alleged violation of law or a City departmental rule (intoxication, theft, etc.), the
steward shall not unreasonably be denied the right to leave his’her post or duty if
requested by the Business Representative for purposes of representation.

Business Representatives and Stewards shall not interfere with the work of any
employee. It shal not constitute interference with the work of an employee for
Business Representatives and Stewards, in the course of investigating or processing a
grievance, or disciplinary action, to interview an employee during an employee's duty
time.
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25.

26.

27.

28.

29.

30.

31

32.

GRIEVANCE PROCEDURE

The following procedures are adopted by the Parties to provide for the orderly and
efficient disposition of grievances and are the sole and exclusive procedures for
resolving grievances as defined herein.

A grievanceisdefined as an all egation by an employee, agroup of employeesor the
Union that the City has violated, misapplied or misinterpreted aterm or condition of
employment provided in this Agreement.

A grievance does not include the following:

1 Performance eval uations provided however, that employees shall be entitled
to submit written rebuttals to unfavorable performance evaluations. Said
rebuttal shall be attached to the performance evaluation and placed in the
employee's official personnel file. Employees are required to submit a
rebuttal to an unfavorable performance evaluation within twenty (20)
working days from the date they received the performance evaluation.

2. Written reprimands, provided however, that employees shall be entitled to
append a written rebuttal to any written reprimand. The appended rebuttal
shall be included in the employee's official personnel file. Employees are
required to submit written rebuttal s within twenty (20) working daysfrom the
date of the reprimand.

Time Limits

The time limits set forth herein may be extended by agreement of the parties. Any
such extension must be confirmed in writing. For purposes of calculation of time a
"day" is defined as a"caendar day,” including weekends and holidays.

In the event a grievance is not filed or appealed in a timely manner it shall be
dismissed. Failureof the City to timely reply to agrievance shall authorize appeal to
the next grievance step.

Only the Union shall have theright to file agrievance on behalf of an employee(s).
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33.

35.

36.

37.

38.

39.

NON-DISCIPLINARY GRIEVANCES

Steps of the Procedure —

Except for grievancesinvolving multiple employeesor discipline, all grievances must
beinitiated at Step 1 of the grievance procedure.

A grievance affecting more than one employee shall be filed with the Appointing
Officer or designee. Grievances affecting more than one department shall be filed
with the Employee Relations Division. Inthe event the City disagreeswith thelevel
at which the grievance is filed it may submit the matter to the Step it believesis
appropriate for consideration of the dispute.

The grievant may have a Union representative present at all steps of the grievance
procedure.

Step 1: Immediate Supervisor

An employee shall discuss the grievance informaly with his’/her immediate
supervisor as soon as possible but in no case later than twenty (20) daysfrom thedate
of the occurrence of the act or the date the grievant might reasonably have been
expected to have learned of the alleged violation being grieved.

If the grievance is not resolved within seven (7) days after the informal discussion
with the immediate supervisor, the grievant will submit the grievance in writing to
the immediate supervisor on a mutually agreeable grievance form. The grievance
will set forth the following:

1 facts of the grievance;

2. the terms and conditions of employment claimed to have been violated,
misapplied or misinterpreted, and

3. the remedy or solution being sought by the grievant.

The immediate supervisor shall respond in writing within ten (10) days following
receipt of the written grievance.

Step 2: Appointing Officer

A grievant dissatisfied with theimmediate supervisor'sresponse at Step 1 may appeal
to the Appointing Officer or designee, in writing, within fifteen (15) days of receipt
of the Step 1 response.  The Appointing Officer or designee shall respond inwriting
within fifteen (15) days of receipt of the grievance.
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40.

41.

42.

43.

45.

Step 3: Employee Relations Director, ERD

A grievant dissatisfied with the A ppointing Officer'sresponse at Step 2 may appeal to
the Employee Relations Director, in writing, within fifteen (15) days of receipt of the
Step 2 response.  The Director shall respond to the appeal in writing within fifteen
(15) days of receipt of the appeal.

Arbitration

If the Union is dissatisfied with the Step 3 response, it may invoke arbitration by
notifying the Employee Relations Director, in writing, within thirty (30) days of the
Step 3 decision.

Selection of the Arbitrator

When a matter is appealed to arbitration, the parties shall first attempt to mutually
agree upon an Arbitrator to hear the matter. In the event no agreement is reached
within ten (10) working days, or any extension of time mutually agreed upon the
parties shall request that the State M ediation and Conciliation Service (“SMCS”) or
the American Arbitration Association (“AAA”) provide the parties with a list of
seven (7) potential arbitrators. The parties, by lot, shall alternately strike namesfrom
the list, and the name that remains shall be the arbitrator designated to hear the
particular matter.

The parties may, by mutual agreement, agree to an alternate method of arbitrator
sel ection and appoi ntment, including, the expedited appoi ntment of an arbitrator from
alist provided by the SMCS or AAA.

DISCIPLINE/DISCHARGE GRIEVANCES

Permanent employees or employees who have satisfactorily completed the
probationary period may grieve (appea) suspensions, disciplinary demotions or
discharges.

The Union may appeal the Appointing Officer's decision to the Employee Relations
Director at the Employee Relations Division (“ERD”) in writing within fifteen (15)
days of the date of the written notice of discipline. The grievance shall set forth the
basis of the appeal. The Director or his’her designee may convene a grievance
meeting within twenty (20) days with the grievant and the grievant's Union. The
Director or his/her designee shall respond to the grievance in writing within ten (10)
days of the meeting, or if noneisheld within fifteen (15) days of receipt of the appesal
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46.

47.

48.

49.

50.

Sl

52.

If the decision of the Employee Relations Director is unsatisfactory, only the Union
may file awritten appeal to arbitration. Any written appeal must be filed with the
Employee Relations Director at ERD no later than thirty (30) daysfollowingissuance
of the Director’ s response.

Discharge Grievances

The parties shall use their best efforts to arbitrate grievances challenging the
termination of employment within ninety (90) days of the Union’s appeal from the
decision of the Employee Relations Director.

Selection of the Arbitrator

Selection of an arbitrator shall be as outlined in the paragraph above.

Authority of the Arbitrator

The arbitrator shall have no authority to add to, subtract from, modify or amend the
terms of thisAgreement. Thedecision of the Arbitrator shall befinal and bindingon
all Parties.

Fees and Expenses of Arbitrator

Each party shall bear its own expensesin connection with the arbitration, including,
but not limited to, witness and attorney's fees, and any fees for preparation of the
case. Transcripts shall not be required. Either party may, however, request a
transcript provided that the party making such arequest shall be solely responsible
for the cost. All fees and expenses of the arbitrator and the court reporter, if any,
shall be split equally between the parties.

Hearing Dates and Date of Award

The parties shall maketheir best effortsto schedul e hearingswithin forty (40) days of
selection of an arbitrator. Awards shall be due within forty (40) days following the
receipt of closing arguments. As a condition of appointment, arbitrators shall be
advised of thisrequirement and shall certify their willingness to abide by thesetime
[imits.

Any claim for monetary relief shall not extend more than thirty (30) days prior to the
filing of a grievance, unless considerations of equity or bad faith justify a greater
entitltement. Thearbitrator shall be required to deduct from any monetary awardsall
income derived from any subsequent employment or unemployment compensation
received by the employee.
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53.

55.

56.

57.

UNION SECURITY

Authorization for Deductions

The City shall deduct Union dues, initiation fees, premiums for insurance programs
and political action fund contributions from an employee's pay upon receipt by the
Controller of aform authorizing such deductions by the employee. The City shall
pay over to the designated payee all sums so deducted. Upon request of the Union,
the controller agreesto meet with the Union to discuss and attempt to resolve issues
pertaining to delivery of services relating to such deductions.

Dues Deductions

Dues deductions, once initiated, shall continue until the authorization is revoked in
writing by the employee. For the administrative convenience of the City and the
Union, an employee may only revoke adues authori zation by delivering the notice of
revocation to the Controller during the two week period prior to the expiration of this
Agreement. The revocation notice shall be delivered to the Controller either in
person at the Controller's office or by depositing it in the U.S. Mail addressed to the
Payroll/Personnel Services Division, Office of the Controller, One South VVan Ness,
8" Floor, San Francisco, CA 94103; Attention: Dues Deduction. The City shall
deliver a copy of the notices of revocation of dues deductions authorizations to the
Union within two (2) weeks of receipt.

Union Access

The Union shall have reasonable accessto all work locationsto verify that the terms
and conditions of this Agreement are being carried out and for the purpose of
conferring with employees provided that access shall be subject to such rules and
regulations immediately below, as well as to such rules and regulations as may be
agreed to by the department and the union. Union accessto work locationswill not
disrupt or interfere with adepartment’ s mission and servicesor involve any political
activities.

Union representatives shall also have areasonable right of accessto non-work areas
(bulletin boards, employee lounges and break rooms) and to hallways in order to
reach non-work areas to verify that the terms and conditions of this Agreement are
being carried out and for the purpose of conferring with employees.

Union representatives must identify themselves upon arrival at a City department.
Union representatives may use meeting space with a reasonable amount of notice,
subject to availability.
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58.

59.

60.

61.

62.

63.

Inwork unitswhere thework is of aconfidential nature and in which the department
requires it of other non-employees, a department may require that union
representatives be escorted by a department representative when in areaswhere said
confidential work istaking place.

Nothing herein is intended to disturb existing written departmental union access

policies. Further, departments may implement additional rules and regulations after
meeting and conferring with the Union.

Agency Shop Application

Except as provided otherwise herein, these provisions regarding Agency Shop shall
apply to all employees of the City in all classifications, regardless of appointment
type, that are represented by the Union in representation Unit 12 when on paid status.

These provisions shall not apply to individua employeesof the City in representation
Unit 12 who have been properly and finally determined to be management employees
pursuant to the Employer-Employee Relations Ordinance and the Meyers-Milias
Brown Act.

The Employee Relations Director shall givethe Union no lessthan ten working days
prior notice of any such proposed designation. Except when an individual employee
hasfiled a challenge to amanagement, confidential, or supervisory designation, the
Employee Relations Director and the Union shall meet as necessary for the purpose
of attempting to make such determinations by mutual agreement. Disputesregarding
such designations shall promptly be resolved pursuant to Section 16.208(b) of the
Ordinance.

Agency Shop Fee

All current and future employees of the City as described in Article I, Section H,
“Union Security”, except as set forth below, shall, as a condition of continued
employment, become and remain amember of the Unionin good standing or, inlieu
thereof, shall pay a service fee to the Union. Such service fee payment shall not
exceed the periodic dues of the Union. Servicefeeswill be assessed asof thetimethe
fees are set in accordance with applicable law, including: (1) the provision of
sufficient financial information to gauge the propriety of thefees; (2) the provision of
a reasonably prompt opportunity to challenge the amount of the fee before an
impartial decision maker; and (3) provision for an escrow account of amounts
reasonably in dispute during an appeal. A description of the actual fee setting
procedure shall be added to this MOU as an addendum when established.
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65.

66.

67.

68.

69.

The Union shall comply with the requirements set forth in Chicago TeachersUnion
v. Hudson, 475 U.S. 292 (1986) for the deduction of agency shop fees. Annualy, the
Union shall certify in writing to the City that the Union has complied with the
requirements set forth in this section and in Hudson, 475 U.S. 292.

Religious Exemptions

Any employee of the City in aclassification described in Articlel.A. hereof, whoisa
member of a bona fide religion, body or sect, which has historicaly held
conscientious objections to joining or financially supporting a public employee
organization and is recognized by the National Labor Relations Board to hold such
objections to Union membership, shall, upon presentation of proof of membership
and historical objection satisfactory to the City and the Union, be relieved of any
obligation to pay the required service fee.

Payroll Deductions

The Union shall provide the Employee Relations Director and the City Controller
with a current statement of membership fees. Said statement of membership fees
shall be amended as necessary. The Controller may take up to 30 daysto implement
such changes.

The Controller shall make membership fee or service fee deductions, as appropriate,
from theregular periodic payroll warrant of each City employee described in Article
I, Section H.

Service fees from nonmembers shall be collected by payroll deduction pursuant to
Administrative Code Section 16.90, provided, however, that an employee may elect
to make said service fee payments personally to the Union, and shall so inform the
Controller on aform provided by the City. Employees shall receive and complete at
the time of employment an authorization to deduct membership or agency fees. Said
employees shall also be notified of their right to make direct paymentsto the Union.
Failure to comply with this Section shall be grounds for termination, in accordance
with applicable City procedures.

The Controller will promptly pay over to the Union all sums withheld for service
fees, lessthe fee for making such deductions. The Controller shall aso providewith
each payment alist of the employees paying servicefees. All such listsshall contain
the employee's name, employee number, classification, department number, and
amount deducted. A list of all employeesin represented classes shall be provided to
the Union monthly, at acost not to exceed actual, to be determined by the Controller.
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70.

71.

72.

73.

74.

75.

76.

77

Nothing in this Section shall be deemed to have altered the City's current obligation
to make insurance program or political action deductions when requested by the
employee.

Revocation of the Agency Shop Fee

The agency shop fee provision covering the bargaining unit herein may be rescinded
as provided by state law. The Employee Relations Director shall consult with the
Union and promulgate rules necessary for the conduct of said rescission elections.

Re-lmplementation

In the event an agency shop provision is rescinded pursuant to the above paragraph
an agency shop shall be re-implemented within representation unitsor subunitswhen
any of the following occurs:

(2) Election:  The Union has requested, in writing, an election on the issue, to be
conducted by the State Mediation and Conciliation Service and 50%
plus one of those voting favor agency shop, or

(2) 2/3 Membership: The Union makes a showing that two-thirds (2/3) of the
employees within the unit or sub-unit are dues paying
members of the Union, or

(3) New Employees: The Union requests, in writing, an agency shop be
implemented for all employees hired after adate to be agreed
to by the Union and the Employee Relations Division.

Financial Reporting

The Union shall annually provide the Employee Relations Director with copies of the
financial report required pursuant to the Labor-Management Disclosure Act of 1959.
Copies of such reports shall be made available to employees subject to the agency
shop fee provisions of this Memorandum of Understanding upon request by such
employee at the offices of the Union.

Indemnification

The Union agrees to indemnify and hold the City harmless for any loss or damage
arising from the operation of this provision.
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78.

79.

80.

81.

82.

A,

I1.B.

ARTICLE Il -EMPLOYMENT CONDITIONS
NON DISCRIMINATION

The City and the Union agree that this Agreement shall be administered in a
nondiscriminatory manner and that no person covered by this Agreement shall in any
way be discriminated against because of race, color, creed, religion, sex, sexual
orientation, gender identity, national origin, physical or menta disability, age,
political affiliation or opinion or union membership or activity, or non-membership,
nor shall a person be subject to sexual harassment.

Discrimination as used herein shall mean discrimination as defined by Title VII of
the 1964 Civil Rights Act, as amended, the Civil Rights Act of 1991, the California
Fair Employment and Housing Act, the Americans with Disabilities Act, the
Cdlifornia and United States Constitutions, the Equal Pay Act of 1963, the Age
Discrimination in Employment Act of 1967, the Civil Rights Acts of 1866, and any
other laws and regulations relating to employment discrimination.

The parties are committed to the principles articulated in thisprovision and agree that
the Non Discrimination provision shall not be grievable or arbitrable.

CERTIFICATION FEES

When the City and County of San Francisco or the State requires that employees
working in classifications represented by the Stationary Engineers, Loca 39 to
possess a certificate as a condition of employment, or with the approval of the
Appointing Officer, the employee receives certification for arelated field, or receives
certification higher than the minimum required, the City shall reimburse said
employee for any fee involved in the issuance or renewa of said certificate.
Employees shall suffer no lossin pay for time spent taking qualifying examinations
for said certificate. Drivers licenses are not covered by the provisions of thissection.

When employees are required by the licensing agency, including CWEA, to obtain
continuing education as a condition of maintaining their professional license, the
attendance at the education training classes, during normal working hours, shall be
recognized aswork time and compensated as such. The department will make every
effort to provide onsite training through approved vendors when the required classes
are not offered by the department. When such classes are scheduled outside the
employee's normal work hours, and the employee has received approval from the
department to attend an off-site class, employees shall attend these classes on their
own time. The department will cover the costs for approved training classes
mandated by regulatory agencies.

Memorandum of Understanding
By and Between
The City and County of San Francisco and Stationary Engineers, Local 39
July 1, 2014 — June 30, 2017

13



ARTICLE Il —-EMPLOYMENT CONDITIONS

83.

85.

86.

87.

88.

1.C.

1.D.

I.E.

PROBATIONARY PERIOD

The probationary period, as defined and administered by the Civil Service
Commission (“Probationary Period”), shall be as set forth herein:

2,080 hoursfor all new hires;
1,040 hours for a promotive appointment; and

520 hoursfor all other job changes, including but not limited to transfersand
bumping. If the employee is returned to duty in the same department from
which he/she was laid off, he/she shall serve the remainder of any
probationary period.

The parties may extend, in writing, the duration of the Probationary Period by mutual
consent.

USE OF PRIVATE AUTOMOBILE ON CITY BUSINESS

Empl oyees whose class specification and/or job announcement does not require the
possession and use of an automobile as a condition of employment shall not be
required to use their private automobiles to accomplish City business.

Employeesusing their own vehiclefor City businessat the request of theemployer or
the employer's representative shall be reimbursed for mileage at the rate alowed by
the United States Internal Revenue Service and for all necessary parking and toll
expenses.

PERSONNEL FILES

Upon request of an employeeto the Appointing Officer or designee, materia relating
to disciplinary actionsin the employee’ s personnel filewhich havebeeninthefilefor
more than two (2) years of actua work shall not be used for disciplinary purposes
provided the employee has no subsequent disciplinary action since the date of such
prior action. Performance evaluations are excluded from this provision.

The above provision shall not apply in the case of employees disciplined due to
misappropriation of public funds or property; misuse or destruction of public
property; drug addiction or habitual intemperance; mistreatment of persons,
immorality; acts which would constitute afelony or misdemeanor involving mora
turpitude; actswhich present animmediate danger to the public heath and safety. In
such cases, an employee’ srequest for non-consideration may be considered on acase
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89.

90.

91.

92.

93.

94.

95.
96.

I.F.

1.G.

[.H.

by case basis, depending upon the circumstances, by the Appointing Officer or
designee. This section may be reopened at the request of either party.

CLASSIFICATION/REORGANIZATION

Effects of Reclassification - Upon approval of the reclassification of an existing
position by the Human Resources Director or the Civil Service Commission
(“CSC”), theincumbent shall be separated from the position and shall be eligibleto
exercise seniority to fill another position in the class occupied prior to the
reclassification or to otherwise move in accordance with the rules of the CSC or
provisions of the MOU, whichever governs.

Transfer of Work between Bargaining Units/Incidental Employee Work Assignments
The City shall have the right to assign work to any classification determined to be
appropriate for the performance of said duties.

MEALS-SHERIFF SDEPARTMENT ONLY

Sheriff’s Department Only — The current practice of providing ameal per shift to
covered employees assigned to the jails shall continue aslong as this benefit is
provided to the Deputy Sheriffs assigned to the jails.

SUBCONTRACTING
Prop. J Contracts

a The City agreesto notify the Union no later than the date a department sends
out Requests for Proposals when contracting out of a City service and
authorization of the Board of Supervisorsis necessary in order to enter into
said contract.

b. Upon request by the Union, the City shall make available for inspection any
and all pertinent background and/or documentation relating to the service
contemplated to be contracted out.

C. Prior to any final action being taken by the city to accomplish the contracting
out, the City agreesto hold informational meetingswith the Union to discuss
and attempt to resolve issues relating to such matters including, but not
limited to,

I possible alternatives to contracting or subcontracting;
ii. guestions regarding current and intended levels of service;
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97.

98.

99.

100.

101.

102.

103.

iii. guestions regarding the Controller's certification pursuant
to Charter Section 10.104;

V. guestions relating to possible excessive overhead in the
City's administrative-supervisory/worker ratio; and

V. guestions relating to the effect on individual worker
productivity by providing labor saving devices;

The City agreesthat it will take all appropriate stepsto insurethe presence at
said meetings of those officers and employees (excluding the Board of
Supervisors) of the City who are responsible in some manner for thedecision
to contract so that the particular issues may be fully explored by the Union
and the City.

2. Personal Services Contracts

a

Departments shall notify the Union of proposed persona services contracts
where such services could potentially be performed by represented
classifications. Such notification shall occur no later than the date a
department sends out requests for proposals.

If the Union wishes to meet with a department over a proposed persond
services contract, the request must be made by the Union to the Human
Resources Director with a copy forwarded to the appropriate department
within two weeks after the receipt of notice by the Department.

Discussions shall include, but not be limited to, possible aternatives to
contracting or subcontracting and whether the department staff has the
expertise and/or facilities to perform the work. Upon request by the Union,
the City shall make availablefor inspection any and all pertinent background
and/or documentation relating to the service contemplated to be contracted
out.
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ARTICLE Il —PAY, HOURS AND BENEFITS

104.

105.

106.

107.

108.

109.

110.

ARTICLE Il - PAY, HOURS AND BENEFITS

[1.A. WAGES

Represented employees will receive the following wage increases:
a Effective October 11, 2014 3%
b. Effective October 10, 2015 3.25%

C. Effective July 1, 2016, represented employees will receive a base
wage increase between 2.25% and 3.25%, depending on inflation, and
calculated as (2.00% < CPI-U < 3.00%) + 0.25%, which is equivalent to the
CPI-U, but no less than 2% and no greater than 3%, plus 0.25%.

In calculating CPI-U, the Controller’s Office shall use the Consumer Price
Index — All Urban Consumers (CPI-U), as reported by the Bureau of Labor
Statisticsfor the San Francisco Metropolitan Statistical Area. Thegrowth rate
shall be calculated using the percentage changein price index from February
2015 to February 2016.

[11.B. WORK SCHEDULES

For all employees covered by the provisions of thisMOU (except for classifications
subject to the alternative work schedule within the Wastewater Enterprise who shall
be compensated in conformity with the Work and Pay Rules attached hereto as
Appendix "A") the normal work day shall be eight (8) consecutive hours for Watch
Engineersand eight (8) hourswithin eight and one-haf (8-1/2) hoursfor maintenance
engineers. Watch Engineers shall be permitted sixteen (16) hours off between the
end of hisor her regular shift and the beginning of hisor her next shift. Maintenance
engineers shall be permitted fifteen and one-half (15-1/2) hours off between the end
of hisor her shift and the beginning of hisor her next shift. The normal work week
for such classes shall be forty (40) hours of five (5) consecutive days, except that
engineers assigned to rotating shifts may work six (6) or seven (7) consecutive days
before receiving their consecutive days off. Any work performed outside of this
designated schedule shall be paid at the overtime rate of time-and-one-half (1-1/2).
Except in emergency situations, the City and the Union agree that prior to any
changesin unit work schedules, the Union will be given notice and an opportunity to
meet with the appropriate department(s) regarding the proposed change.

For all employees covered by the provisions of this MOU working aten (10) hour
schedule, the normal work day shall be ten (10) consecutive hours for watch
engineers and ten (10) hourswithin ten and one-half (10-1/2) hours for maintenance
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111

112.

113.

114.

115.

1.C.

[11.D.

engineers. Watch engineers shall be permitted fourteen (14) hours off between the
end of hisor her regular shift and the beginning of hisor her next shift. Maintenance
engineersshall be permitted thirteen and one-half (13-1/2) hours off between theend
of his or her shift and the beginning of his or her next shift. The normal workweek
for such classes shall be forty (40) hours of four (4) consecutive days. Any work
performed outside of this designated schedule shall be paid at the overtime rate of
time and one-half (1-1/2). Except in emergency situations, the City and the Union
agreethat prior to any changesin unit work schedules, the Union will begiven notice
and an opportunity to meet with the appropriate department(s) regarding the proposed
change.

Assignment from either a watch schedule to a maintenance schedule or from a
mai ntenance schedule to a watch schedule will result in beginning a new count of
consecutive workdays. The existing practice when one engineer relieves another
engineer for shift change will continue.

Further, upon notification to an authorized representative of the Employee Relations
Division, the Union and City may meet for the purpose of establishing alternate work
schedules. Upon request of the Union, the City agrees to explore alternatives to
existing eight (8) hour rotating shifts that meet the needs of employees while
mai ntai ning empl oyee safety, attendance, plant productivity and cost neutrality with
respect to the old schedule.

NOTICE OF SHIFT

When management initiates a change in an employee's shift schedule, forty-eight
hours' notice will be given whenever possible. Failure to provide such notice will
result in a penalty payment equal to two (2) hours of straight time compensation
except when unanticipated operational needs precludes the giving of forty-eight
hours' notice. The payment of the penalty shall not be construed as counting towards
time worked for any purpose. There shall be no change in shift to avoid payment of
overtime.

ADDITIONAL COMPENSATION

Each additional compensation provision under this section shall be separately
calculated against an employee’ s base rate of pay and shall not be pyramided.

NIGHT SHIFT DIFFERENTIAL

Employees shall be paid eight-and-one-half percent (8.5%) more than the base rate
for each hour regularly assigned between 5:00 p.m. and midnight (12:00 am.) if the
employeeworksat least one (1) hour of his/her shift between 5:00 p.m. and midnight
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116.

117.

118.

119.

(12:00 am.), except for those employees participating in an authorized flex-time
program and who voluntarily work between the hours of 5:00 p.m. and midnight
(12:00 am.). Shift pay of 8.5% be shall paid for the entire shift, provided at |east five
(5) hours of the employee's shift falls between 5:00 p.m. and midnight (12:00 am.).

Employees shall be paid ten percent (10%) more than the base rate for each hour
regularly assigned between the hours of midnight (12:00 am.) and 7:00 am. if the
employee works at least one (1) hour of hig/her shift between midnight (12:00 am.)
and 7:00 am., except for those employees participating in an authorized flex-time
program and who voluntarily work between the hours of midnight (12:00 am.) and
7:00 am. Shift pay of 10% be shall paid for the entire shift, provided at | east five (5)
hours of the employee's shift falls between midnight (12:00 am.) and 7:00 am.

Classifications subject to the alternative work schedule within the Wastewater
Enterprise (who shall be compensated in conformity with the Work and Pay Rules
attached hereto as Appendix "A") are not eligible for night shift differential as
specified in this provision.

CALL BACK PAY

Employees covered by the terms of this MOU who are called back to their work
locations following the compl etion of their work day and departure from their place
of employment or are called into work on their scheduled day off shall be granted a
minimum of four (4) hours pay at the applicable rate of pay. When the number of
hours actually worked reachesfour (4) hours, the employee shall be compensated up
to one (1) hour for the time spent traveling to or from the job location, except for
employees residing in City-provided housing at that location. Employees who are
called during their off hours to provide information or assistance over the telephone
shall be compensated at the applicablerate for time so spent. Responseto a page by
telephone or response to an inquiry by telephone during off hours shall be paid at a
minimum of one-haf (1/2) hour worked or actua time spent, whichever is greater.

STANDBY PAY

Employeeswho, as part of the duties of their positionsarerequired by the Appointing
Officer to standby when normally off duty to be instantly available on call for
immediate emergency service for the performance of their regular duties, shall be
paid the Federal Minimum Wage per hour for the period of such standby service.
During the standby period, employees arerelieved from duty and such hours are not
to be considered hoursworked under the FLSA. Theissuance of an eectronic paging
device does not in itself constitute eligibility for standby pay.
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120.

121.

122.

123.

124.

125.

When such employees are called on to perform their regular duties in emergencies
during the period of such standby service, they shall be paid while engaged in such
emergency service the usual rate of pay for such service as provided herein.
Notwithstanding the general provisions of this section, standby pay shall not be
allowed in classes whose duties are primarily administrative in nature.

ACTING ASSIGNMENT PAY

Any employee governed by the provisions of this MOU who is required to perform
supervisory duties outside hig’her classification in excess of fifteen (15) cumulative
days during a rolling 12-month period shal be pad at the pay rate of the
classification to which assigned.

Except for classes 7252, 7372, 7373, 7375, 7245, 7343, 7341, and 7339, Stationary
Engineers and related classifications who perform the duties of classes 7252, 7372,
7373, 7375, 7245, 7343, 7341, or 7339 at a headworks facility or potable water
treatment facility, or when operating or maintai ning sewage pumps, shall receive, for
the time spent in performing such duties, the equivalent rate of pay of the
classification regularly assigned to such work.

CORRECTIONAL FACILITY PREMIUM

A premium of $2.00 per hour shall be paid to al employees working in
classifications represented by the Stationary Engineers, Local 39 Class 7334 and
related classes working in a secured and restricted area of the correctiona facilities
listed below.

This premium shall not be added to the empl oyee's base rate of pay for the purpose of
calculating overtime.

Those facilities where this premium shall apply are listed below:
1) County Jail Facilitiesin San Bruno
2) Juvenile Justice Center

3) Log Cabin Ranch dormitory, recreation hall, school, auto shop and
dining hall

4) County Jail Facilities located at 425 7" Street

5) San Francisco General Hospital — Acute Psychiatry (Wards
7A, 7B, 7C), Medical-Surgica Forensic (Ward 7D), and
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126.

127.

128.

129.

130.

131.

Forensic Psychiatry (Ward 7L) and Psychiatric Emergency
Services (Ward 1B).

6) Behavioral Health Center — Mental Health Rehabilitation
Center (MHRC).

7) Hall of Justicein San Francisco, when required towork injail
areas and prisoner holding cells.

MULTIPLE LICENSE REQUIREMENT PREMIUM

TheMultiple License Premium will berolledinto the basewagefor al unit members
a a rate of 6% effective October 11, 2014 and will no longer be available as a
separate premium. Unit members shall continueto be provided al training and hold
all licenses and certifications that were provided by the City under the terms of the
Multiple License Premium and as required by aregulating body having jurisdiction
over the operations of facilities operated and/or staffed by unit members.
Departments may also request that unit members obtain certifications that will
increase skill levelsand/or improve operational efficiency. All unit memberswill be
provided, at the cost of the City, the opportunitiesfor future enhancement of licenses
and certifications as current or future regulatory bodies and regulations dictate,
including any associated training, certification or licensing costs.

SUPERVISORY DIFFERENTIAL ADJUSTMENT

The Appointing Officer may adjust the compensation of a supervisory employee
whose schedule of compensation is set herein subject to the following conditions:

1 The supervisor, as part of the regular responsibilities of higher class,
supervises, directs, isaccountable for and isin responsi ble charge of thework
of a subordinate or subordinates.

2. The supervisor must actually supervise the technical content of subordinate
work and possess education and/or experience appropriate to the technical
assignment.

3. The organization isapermanent one approved by the appointing officer, chief
administrative officer, Board or Commission, where applicable, and is a
matter of record based upon review and investigation by the Department of
Human Resources.

4, The classifications of both the supervisor and the subordinate are appropriate
to the organization and have a normal, logical relationship to each other in
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133.

134.

135.

136.

137.

138.

I1.E.

terms of their respective duties and level s of responsibility and accountability
in the organization.

5. The compensation schedule of the supervisor is less than one full step
(approximately 5%) over the compensation schedul e, exclusive of extrapay,
of the employee supervised. In determining the compensation schedule of a
classification being paid a flat rate, the flat rate will be converted to a bi-
weekly rate and the compensation schedul e the top step of which isclosest to
the flat rate so converted shall be deemed to the be the compensation
schedule of theflat rate classification.

6. The adjustment of the compensation schedule of the supervisor shall not
exceed 5% over the compensation, exclusive of extra pay, of the employee
supervised.

LEAD PAY - AIRPORT ONLY

Covered employees employed at the San Francisco International Airport
designated by their supervisor as alead worker shall be entitled to a $10.00 per
day premium when required to take the lead on any job when at |east two
employees in the same classification are working together and one acts as lead.

Employees are not eligible to receive both Lead Pay and Acting Assignment Pay.
CABLE MAINTENANCE MECHANIC

When an employeeinjob code 7472 Wire Rope Cable M aintenance M echanic at the
MTA CableBarnisassigned to direct the activities of co-workers, theemployee shall
receivea$1.50 premium for hours actually worked. Thisassignment shall belimited
to one (1) employee per shift.

DIVE PAY

Employees shall be paid $10 per hour more than the base rate, exclusive of any
additional compensation for other assignments, when assigned and actually engaged
in duties and operations requiring underwater diving. Such assignmentswill befor an
eight (8) hour minimum.

RETIREMENT

Represented employees agree to pay their own employee retirement contribution to
SFERS. For employeeswho became members of SFERS prior to November 2, 1976
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(Charter Section A8.509 Miscellaneous Plan), the City shall pick up one-half (0.5%)
of the employee retirement contribution to SFERS.

Any such contribution by the City shall not be considered as part of an employee's
compensation for the purpose of computing straight time earnings, compensation for
overtime worked, premium pay, or retirement benefits; nor shall such contributions
be taken into account in determining thelevel of any other benefit whichisafunction
of or percentage of salary.

The parties acknowledge that the San Francisco Charter establishesthelevels, terms
and conditions of retirement benefits for members of the San Francisco Employees
Retirement System (SFERS). The fact that an MOU does not specify that a certain
item of compensation is excluded from retirement benefits should not be construed to
mean that the item isincluded by the Retirement Board when cal cul ating retirement
benefits.

Retirement Seminar Release Time

Subject to development, availability and scheduling by SFERS and PERS, empl oyees
shall be allowed not more than one day during the life of thisMOU to attend a pre-
retirement planning seminar sponsored by SFERS or PERS.

Employees must provide at |east two-week advance notice of their desireto attend a
retirement planning seminar to the appropriate supervisor. An employee shall be
released from work to attend the seminar unless staffing requirements or other
Department exigencies require the empl oyee's attendance at work on the day or days
such seminar is scheduled. Release time shall not be unreasonably withheld.

All such seminars must be located within the Bay Area.
This section shall not be subject to the grievance procedure.
HEALTH BENEFIT CONTRIBUTIONS

EMPLOYEE HEALTH CARE CITY CONTRIBUTION

The leve of the City's contribution to employee health benefits will be set in
accordance with the requirements of Charter Sections A8.423 and A8.428.
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150.
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a Health Coverage Effective January 1, 2014 Through December 31, 2014
1) MEDICALLY SINGLE EMPLOYEES

Effective January 1, 2014 through December 31, 2014, for “medically single
employees’ (Employee Only) enrolled in any plan other than the highest cost plan,
the City shall contribute ninety percent (90%) of the “medically single employee”
(Employee Only) premium for the plan in which the employeeis enrolled; provided,
however, that the City’s premium contribution will not fall below the lesser of: (a)
the "average contribution” as determined by the Health Service Board pursuant to
Charter Sections A8.423 and A8.428(b)(2); or (b), if the premium is less than the
"average contribution”, one hundred percent (100%) of the premium.

Effective January 1, 2014 through December 31, 2014, for “medically single
employees’ (Employee Only) who €elect to enroll in the highest cost plan, the City
shall contribute ninety percent (90%) of the premium for the second highest cost plan
for such employees.

2) DEPENDENT HEALTH CARE

From January 1, 2014 through December 31, 2014, for Dependent Coverage
(Employee Plus One; Employee Plus Two More), the City shall contributethe greater
amount of up to $225 per month or 75% of the dependent rate charged by the City to
employees for Kaiser coverage at the dependent plus two level.

b. Health Coverage Effective January 1, 2015

Effective January 1, 2015, the contribution model for employee health insurance
premiumswill be based on the City’ s contribution of apercentage of those premiums
and the employee’' s payment of the bal ance (Percentage-Based Contribution Modédl),
as described below:

1) Employee Only

For medically single employees (Employee Only) who enroll in any heath plan
offered through the Health Services System, the City shall contribute ninety-three
percent (93%) of the total health insurance premium, provided however, that the
City’'s contribution shall be capped at ninety-three percent (93%) of the Employee
Only premium of the second-highest-cost plan.
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2) Employee Plus One:

For employees with one dependent who elect to enroll in any health plan offered
through the Health Services System, the City shall contribute ninety-three percent
(93%) of the total health insurance premium, provided however, that the City’s
contribution shall be capped at ninety-three percent (93%) of the Employee PlusOne
premium of the second-highest-cost plan.

3) Employee Plus Two or More:

For employees with two or more dependents who elect to enroll in any health plan
offered through the Health Services System, the City shall contribute eighty-three
percent (83%) of the total health insurance premium, provided however, that the
City’'s contribution shall be capped at eighty-three percent (83%) of the Employee
Plus Two or More premium of the second-highest-cost plan.

4) Contribution Cap

In the event HSS eliminates access to the current highest cost plan for active
employees, the City contribution under this agreement for the remaining two plans
shall not be affected.

5) Average Contribution Amount

For purposes of this agreement, and any resulting agreements under paragraph 155, to
ensure that al employees enrolled in health insurance through the City's Hedlth
Services System (HSS) are making premium contributions under the Percentage-
Based Contribution Model, and therefore have a stake in controlling the long term
growth in health insurance costs, it is agreed that, to the extent the City's health
insurance premium contribution under the Percentage-Based Contribution Model is
lessthan the “ average contribution,” as established under Charter section A8.428(b),
then, in addition to the City’ s contribution, paymentstoward the balance of the health
insurance premium under the Percentage-Based Contribution Model shall be deemed
to apply to the annual “average contribution.” The parties intend that the City's
contribution toward empl oyee health insurance premiumswill not exceed the amount
established under the Percentage-Based Contribution Model.

C. Medically Single Employees Outside of Health Coverage Areas

If an employee’ swork location reasonably requireshim or her toresideinacounty in
which there is no City HMO available, then the City shall pay for medically-
single/Employee-Only coverage under the City Plan.
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d. Agreement Not to Renegotiate Contributions in 2014

The terms described in paragraphs 148 through 153 above will be effective in
calendar year 2015, and the parties agree not to seek to modify this agreement
through the term of any MOU entered into prior to, or in the spring of, 2014.

e Other Terms Negotiable

While the parties have agreed in paragraph 155 not to negotiate any changesto the
Percentage-Based Contribution Model, the parties are free to make economic
proposals to address any aleged impact of the health contribution levels described
above or other health related i ssues not involving the percentage-based contribution
model (e.g. wellness and transparency).

f. Other Agreements

Should the City and any recognized bargaining unit reach a voluntarily bargained
agreement that resultsin City contributionsto health insurance premiums exceeding
those provided by the Percentage-Based Contribution Model, the City agreesto offer
the entire alternate model to the Union as a substitute.

None of the provisions herein in any way alter the City’s Health Service System’s
rules or policies regarding enrollment in or separation from any City Health Service
System plan.

PUC - HETCH HETCHY AND CAMP MATHER HEALTH STIPEND

The City will continue to pay astipend to eligible employees pursuant to the Annual
Salary Ordinance Section 2.1.

DENTAL COVERAGE

Each employee covered by this agreement shall be eligibleto participatein the City's
dental program.

Employees who enroll in the Delta Dental PPO Plan shall pay the following
premiums for the respective coverage levels. $5/month for employee-only,
$10/month for employee + 1 dependent, or $15/month for employee + 2 or more
dependents.
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CONTRIBUTIONS WHILE ON UNPAID LEAVE

As set forth in Administrative Code section 16.701(b), covered employees who are
not in active service for more than twelve (12) weeks shall be required to pay the
Health Service System for the full premium cost of membership inthe Health Service
System, unless the employee shall be on sick leave, workers compensation,
mandatory administrative leave, approved personal leavefollowing family careleave,
disciplinary suspensions, or on a layoff holdover list where the employee verifies
they have no alternative coverage.

FAIR LABOR STANDARDSACT

To the extent that the Agreement fails to afford employees the overtime or
compensatory time off benefits to which they are entitled under the Fair Labor
Standards Act, the Agreement is amended to authorize and direct al City
Departments to ensure that their employees receive, at aminimum, such Fair Labor
Standards Act Benefits. No employee covered by this Agreement shall suffer any
reduction in benefits as the result of the application of thislanguage.

The City agreesthat it will, a a minimum, compensate in a manner consistent with
the Fair Labor Standards Act. No employee covered by this Agreement shall suffer
any reduction in benefits as the result of the application of this language.

HOLIDAYSAND HOLIDAY PAY

A holiday is calculated based on an eight-hour day. The following days are
designated as holidays:

January 1 (New Year's Day)

The third Monday in January (Martin Luther King, Jr.'s Birthday)

The third Monday in February (President's Day)

Thelast Monday in May (Memorial Day)

July 4 (Independence Day)

The first Monday in September (Labor Day)

The second Monday in October (Columbus Day)

November 11 (Veteran's Day)

Thanksgiving Day

The day after Thanksgiving

December 25 (Christmas Day)

Provided further, if January 1, July 4, November 11 or December 25 falls on a
Sunday, the Monday following is a holiday.
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170.

171

172.

173.

In addition, any day declared to be aholiday by proclamation of the Mayor after such
day has heretof ore been declared a holiday by the Governor of the State of Cdifornia
or the President of the United Statesis a holiday.

HOLIDAYS THAT FALL ON A SATURDAY

For those empl oyees assigned to awork week of Monday through Friday, inthe event
alega holiday fallson Saturday, the preceding Friday shall be observed asaholiday
provided, however, that except where the Governor declares that such preceding
Friday shall be alega holiday, each department head shall make provision for the
staffing of public offices under his/her jurisdiction on such preceding Friday so that
said public offices may serve the public during regular business hours. Those
employees who work on aFriday which is observed asaholiday in lieu of aholiday
falling on Saturday shall be allowed a day off in lieu thereof as scheduled by the
appointing officer in the current fiscal year.

HOLIDAY COMPENSATION FOR TIME WORKED

Employees required by their respective appointing officers to work on any of the
above specified or substitute holidays, excepting Fridays observed asholidaysin lieu
of holidays falling on Saturday, shall be paid extra compensation of one additional
day's pay at time-and-one-half the usual ratefor all regularly scheduled hoursworked
on such day (e.g.: 12 hours pay for 8 hours worked or a proportionate amount for
moreor lessthan 8 hoursworked). At the employee's request and with the approval
of the Appointing Officer, an empl oyee may be granted compensatory timeoff inlieu
of paid overtime pursuant to the provisions herein. The City shall make every effort
to offer such work to permanent or provisional employees before as-needed
employees.

Executive, administrative and professional employees designated in the Annual
Salary Ordinance with the "Z" symbol shall not receive extra compensation for
holiday work but may be granted time off equivalent to thetimeworked at the rate of
one-and-one-half times for work on the holiday.

HOLIDAYS FOR EMPLOYEES ON WORK SCHEDULES OTHER THAN
MONDAY THROUGH FRIDAY

Employees assigned to seven-day operation departments or employees working a
five-day work week other than Monday through Friday shall be allowed another day
off if aholiday falls on one of their regularly scheduled days off. Employeeswhose
holidays are changed because of shift rotations shall be allowed another day off if a
legal holiday falls on one of their days off. Employees regularly scheduled to work
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174.

175.

176.
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178.

on aholiday which fallson a Saturday or Sunday shall observethe holiday onthe day
it occurs, or if required to work shall receive holiday compensation for work on that
day. Holiday compensation shall not be paid for work on the Friday preceding a
Saturday holiday or on the Monday following a Sunday holiday.

If the provisions of this section deprive an employee of the same number of holidays
that an employee receiveswho works Monday through Friday, he/she shall be granted
additional days off to equal such number of holidays. The designation of such days
off shall be by mutual agreement of the empl oyee and the appropriate supervisor with
the approval of the appointing officer. Such days off must be taken within the fiscal
year. In no event shall the provisions of this section result in such employee
receiving more or less holiday entitlement than an employee on a Monday through
Friday work schedule.

HOLIDAY PAY SUPPLEMENT

When an employee is assigned to an aternate work schedule, and an observed
holiday falls on the employee’s regularly scheduled work day, the employee may
elect to use compensatory time, in-lieu time or vacation time to make up all hours
beyond eight.

HOLIDAY PAY FOR EMPLOYEES LAID OFF

Anemployeewhoislaid off at the close of businessthe day beforeaholiday who has
worked not less than five previous consecutive work days shall be paid for the
holiday.

EMPLOYEESNOT ELIGIBLE FOR HOLIDAY COMPENSATION

Persons employed for holiday work only, or persons employed on a part-time work
schedule which isless than twenty (20) hours in a bi-weekly pay period, or persons
employed on an intermittent part-time work schedule (not regularly scheduled), or
persons working on an "as-needed" basis who have not become eligiblefor benefits
under Article Il herein and who work on a designated legal holiday shall be
compensated at the normal overtimerate of time and one-half thebasic hourly rate, if
the employee worked forty (40) hours in the pay period in which the holiday falls.
Said employees shall not receive holiday compensation.

PART-TIME EMPLOYEES ELIGIBLE FOR HOLIDAY S

Part-time employees, including employees on a reduced work week schedule, who
regularly work a minimum of twenty (20) hours in a bi-weekly pay period shall be
entitled to holidays as provided herein on a proportionate basis.

Memorandum of Understanding
By and Between
The City and County of San Francisco and Stationary Engineers, Local 39
July 1, 2014 — June 30, 2017

29



ARTICLE Il —PAY, HOURS AND BENEFITS

179.

180.
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182.

183.

Regular full-time employees, are entitled to 8/80 or 1/10 time off when aholiday falls
in a bi-weekly pay period, therefore, part-time employees, as defined in the
immediately preceding paragraph, shall receiveaholiday based upon theratio of 1/10
of thetotal hoursregularly worked in abi-weekly pay period. Holiday time off shall
be determined by cal culating 1/10 of the hoursworked by the part-time employeein
the bi-weekly pay period immediately preceding the pay period in which the holiday
falls. The computation of holiday time off shall be rounded to the nearest hour.

The proportionate amount of holiday time off shall betaken in the samefisca yearin
which the holiday falls. Holiday time off shall be taken at atime mutually agreeable
to the employee and the appointing officer.

FLOATING HOLIDAYS

Eligible employees are granted five (5) floating holidays in each fiscal year to be
taken on days selected by the employee subject to the prior scheduling approval of
the Appointing Officer or designee. Employees (both full-time and part-time) must
complete six (6) months continuous service to establish initial eligibility for the
floating holidays. Floating holidays received in one fiscal year but not used may be
carried forward to the next succeeding fiscal year. The number of floating holidays
carried forward to a succeeding fiscal year shall not exceed the total number of
floating holidays received in the previous fiscal year. Floating Holidays may be
taken in hourly increments up to and including the number of hours contained in the
employee’ s regular shift.

Employees who have established initia eligibility for floating holidays and who
subsequently separate from City employment may, at the sole discretion of the
appointing authority, be granted those floating holidays to which the separating
employee was eligible and had not yet taken.

OVERTIME COMPENSATION

Appointing officers may require employeesto work longer than the normal work day
or longer than the normal work week. Any timeworked under proper authorization
of the appointing officer or his/her designated representative or any hours suffered to
beworked by an employee, exclusive of part-time employees, in excessof theregular
or norma work day or week shall be designated as overtime and shall be
compensated at one-and-one-half times the base hourly rate which may include a
night differential if applicable; provided that employees working in classifications
that are designated in this agreement as having anormal work day of less than eight
(8) hours or anormal work week of lessthan forty (40) hours shall not be entitled to
overtime compensation for work performed in excess of said specified normal hours

Memorandum of Understanding
By and Between
The City and County of San Francisco and Stationary Engineers, Local 39
July 1, 2014 — June 30, 2017

30



ARTICLE Il —PAY, HOURS AND BENEFITS

184.

185.

186.

187.

188.

until they exceed eight (8) hours per day or forty (40) hours per week, provided
further, that employees working in aflex-time program or working on an alternative
work schedule shall be entitled to overtime compensation as provided herein when
required to work more than ten hours per day, forty hours per week, when working a
four-day work week, eight or nine hours depending on the schedule for the day, or
forty hours per FLSA designated workweek when working the 9/80 schedule.
Overtime compensation so earned shall be computed subject to all the provisonsand
conditions set forth herein.

Employees subject to the aternative work schedule within the Wastewater Enterprise
pursuant to Appendix "A" will receive overtime pursuant thereto.

The Department of Human Resources shall determine whether work in excess of
eight (8) hours aday performed within a sixteen (16) hour period following the end
of thelast preceding work period shall constitute overtime or shall be deemed to be
work scheduled on the next work day.

No appointing officer shall require an employee not designated by a"Z" symbol in
the Annual Salary Ordinance to work overtime when it is known by said appointing
officer that funds are legally unavailable to pay said employee, provided that an
employee may voluntarily work overtime under such conditions in order to earn
compensatory time off at the rate of time and one-half, pursuant to the provisions
herein.

Empl oyees occupying positions determined by the Department of Human Resources
asbeing exempt from the Fair Labor Standards Act and designated by a"Z" shall not
be paid for over-time worked, but may be granted compensatory time off at the rate
of one hour for hour for time worked in excess of norma work schedules.
Employeesclassified Z-symbol shall not accumul ate abal ance of compensatory time
earned in excess of two hundred forty hours (240) hours.

Those employees subject to the provisions of the Fair Labor Standards Act who are
required or suffered to work overtime shall be paid in salary unlesstheemployeeand
the Appointing Officer mutually agree that in lieu of paid overtime, the employee
shall be compensated with compensatory time off. Compensatory time shall be
earned at the rate of time and one half. Employees occupying non "Z" designated
positions shall not accumulate a balance of compensatory time earned in excess of
240 hours calculated at the rate of time and one half. When non- “Z” designated
employees promote or transfer from one department to another, the department from
which the employee is transferring or promoting shall cash out the employee’s
compensatory time balance.
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RECORDATION OF OVERTIME

All overtime worked which is authorized by the appointing officer shall berecorded
on separatetimerolls. Compensation for overtimeworked as provided in this Section
shall be paid on an hourly basis.

When improved methods of payroll processing are implemented and with the
approval of the Human Resources Director and the Controller, such overtimemay be
recorded on the regular timerolls.

PRE-SCHEDULED OVERTIME

All employees covered by the provisions of this MOU that are pre-scheduled in
advance to work overtime on aday off or at atime that does not overlap with their
regular shift shall be paid for a minimum of four (4) hours at the overtime rate of
time-and-one-half (1-1/2).

OVERTIME DISTRIBUTION

Voluntary overtime shall be offered equitably among employees covered under the
provisions of this MOU within each work unit and/or work location, subject to
departmental operationa needs.

Mandatory overtime shall be distributed equitably among employees covered under
the provisions of this MOU within each work unit and/or work location, subject to
departmental operationa needs.

LEAVES

In accordance with Charter Section A8.4009, the Leave of Absence provisionsof Civil
Service Commission Rule 120, asthey exist on the effective date of this Agreement,
will be calculated and administered as set forth in said Rule, except as modified
herein.

The mandatory furlough provisions of CSC Rule 120 shall not apply to covered
employees.
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VOLUNTARY TIME OFF PROGRAM
1. Genera Provisions

Upon receipt of a projected deficit notice from the Controller, an appointing officer
shall attempt to determine, to the extent feasible and with due consideration for the
time constraints which may exist for eliminating the projected deficit, the interest of
employeeswithin the appointing officer'sjurisdiction in taking unpaid personal time
off on avoluntary basis.

The Appointing Officer shall have full discretion to approve or deny requests for
voluntary time off based on the operational needs of the department and any court
decrees or orders pertinent thereto. The decision of the appointing officer shall be
final except in cases where requests for voluntary time off in excess of ten (10)
working days are denied.

2. Restrictions of Use of Paid Time Off While On Voluntary Time Off

All voluntary unpaid time off granted pursuant to this section shall be without pay.
Employees granted voluntary unpaid time off are precluded from using sick leave
with pay credits, vacation credits, compensatory time off credits, floating holidays,
training days or any other form of pay for the time period involved.

3. Duration and Revocation of Voluntary Unpaid Time Off

Approved voluntary time off taken pursuant to this section may not be changed by
the Appointing Officer without the employee's consent.

VACATION [For informational purposesonly]

All employees employed under the provisions of thisMOU and who havebeeninthe
service of the Employer continuously shall be entitled to vacation as follows:

Y ears of Continuous Service: Maximum V acation Entitlement:
1 through 5 80 hours

more than 5 through 15 120 hours

more than 15 160 hours

Employees may take vacation in hourly increments with the approval of the
Appointing Officer. Such requests shall not be unreasonably denied.
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VOLUNTEER/PARENTAL RELEASE TIME

Represented employees shall be granted paid rel ease time to attend parent teacher
conferences of up to four (4) hours per fisca year (for children in kindergarten or
grades 1to 12).

In addition, an employee who is a parent or who has child rearing responsibilities
(including domestic partners but excluding paid child care workers) of one or more
children in kindergarten or grades 1 to 12 shall be granted unpaid release time of up
to forty (40) hours each fiscal year, not exceeding eight (8) hours in any calendar
month of the fiscal year, to participate in the activities of the school of any child of
the employee, providing the employee, prior to taking the time off, gives reasonable
notice of the planned absence. The employee may use vacation, floating holiday
hours, or compensatory time off during the planned absence.

SENIORITY

Providing the employee has the qualifications and abilities as determined by
management to perform the work, departmental seniority or, for the Public Utilities
Commission (“PUC”), divisional seniority, will prevail in the following areas:

1 In the filling of permanent vacancies (bidding of shifts):

a Due to the broad geographical areainvolved, for PUC Water Supply
and Treatment Division, the bidding of shiftsincludeswork location.

b.  All permanent shift openings shall be posted for seven (7) days.
Locations working the twelve-hour rotating watch shall post for
twelve (12) days. New appointees will be assigned to the “no
interest” positions. Provisional and as-needed employeesdo not have
bidding rights.

C. The shift-bidding procedures used in June 1999 will continue
provided that two positionsat PUC Water Pollution Control Division,
Oceanside Plant, Operations Section (one Class 7372 Stationary
Engineer and one Class 7373 Senior Stationary Engineer) will be
considered floating. These floating positions on each watch will be
filled as vacancies at the Oceanside Plant arise. Class 7372
Stationary Engineers and Class 7373 Senior Stationary Engineers
currently assigned to the Oceanside Plant will not be involuntarily
reassigned.
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2. Temporary assignments of less than ninety (90) caendar days shall be
excluded from bidding. The Union encourages the use of volunteers for
temporary assignments, and, if no volunteers, the equitable distribution of
involuntary assignments based on reverse seniority.

3. In the selection of vacation time (at each location within the department).

Upon mutual agreement between the Union and the Department, the Department can
make an assignment outside of the bidding procedure.

ANTI-NEPOTISM POLICY (MTA Service-Critical Classifications Only)

No employee of theMunicipa Transportation Agency (“MTA”) shal knowingly sign
up or bid for an assignment that reports directly to or directly supervises the
employee’ s spouse, domestic partner, parent or child. MTA management shall not
knowingly assign an employee to such a position. If an employee is in such a
position on July 1, 2001, or, if changes occur that cause an employeeto bein sucha
position during the term of thisagreement (including but not limited to organizational
restructuring, changesin familial relationships or changesin reporting relationships
caused by operation of the Civil Service Commission Rules) the following shall
occur: the first represented employee of the two affected employees who has an
opportunity to sign up, bid for, or be assigned to a different assignment shall be
required to do so. Thisprovisionisnot intended to affect therights of any employee
under the Civil Service Commission Rules.

METHODS OF CALCULATION

Bi -Weekly: An employee whose compensation isfixed on abi-weekly basisshall be
paid the bi-weekly salary for his’her position for work performed during the bi-
weekly payroll period. There shall be no compensation for time not worked unless
such time off is authorized time off with pay.

Per Diem or Hourly: An employee whose compensation is fixed on a per diem or
hourly basis shall be paid the daily or hourly rate for work performed during the bi-
weekly payroll period on abi-weekly pay schedule. There shall be no compensation
for time not worked unless such time off is authorized time off with pay.

Daily Ratesfor Monthly and Bi-Weekly Employees

A day's pay shall be determined by dividing the number of work days in a normal
work schedule in a monthly payroll period (including specified holidays) into the
monthly salary established for the position, or the amount of a day's pay shall be
1/10th of the compensation of a normal work schedule in a bi-weekly period
(including specified holidays).
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Conversion to Bi-Weekly Rates
Rates of compensation established on other than bi-weekly basis may be converted to
bi-weekly rates by the Controller for payroll purposes.

STATE DISABILITY INSURANCE (*SDI™)

Employees in the bargaining unit(s) covered by this agreement shall be enrolled in
the State Disability Insurance Program. The cost of SDI will be paid by theemployee
through payroll deduction at arate established by the State of CaliforniaEmployment
Development Department.

USE OF SICK LEAVE WITH PAY CREDITSTO SUPPLEMENT STATE
DISABILITY INSURANCE

Sick leave with pay credits shall be used to supplement State Disability Insurance
(SDI) at the minimum rate in units of one (1) hour.

SDI paymentsto an employee who qualifies and who has accumulated and iseligible
to use sick leave with pay credits shall be supplemented with sick leave with pay
credits so that the total of SDI and sick leave with pay calculated in units of one (1)
hour provides up to, but does not exceed, the regular net salary the employee would
have received for the normal work schedule excluding overtime.

An employee who wishes not to supplement, or who wishes to supplement with
compensatory time or vacation, must submit awritten request on the prescribed form
to the appointing officer or designee within seven (7) calendar days following the
first date of absence.

An employee who supplements SDI shall earn sick leave with pay credits at the
normal rate only for those hours of sick leave pay credits used.

WORKERS COMPENSATION SUPPLEMENTATION

An employee who is absent because of disability leave and who isreceiving
disability indemnity payments may request that the amount of disability indemnity
payment be supplemented with salary to be charged against the employee's sick
leave with pay credits so as to equal the net amount the employee would have
earned for aregular work schedule minus premium pay adjustments. If the
employee wishes to exercise this option, the employee must submit asigned
statement to the employee's department no later than thirty (30) days following the
employee's release from disability leave.
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The failure of the employee to exercise the option to supplement disability
indemnity payments within thirty (30) calendar days following release from
disability leave shall preclude later requests.

Salary may be paid on regular timerolls and charged against the unused sick leave
with pay credit balance during any period prior to the determination of eligibility
for disability indemnity payment without requiring a signed option by the
employee.

The City shall adjust the employee's sick leave with pay credit balance and
reimburse the appropriate City fund for the amount of sick leave with pay credits
charged and paid, when an employee has used sick leave with pay credits and the
Department of Human Resources subsequently determines that the employee was
entitled to disability indemnity payment for the period of absence.

Pursuant to Civil Service Rule 120.23, an employee returning from disability
leave as defined by CSC Rule 120.23 will accrue sick leave and/or supplemental
disability credits at an accelerated rate.

LONG TERM DISABILITY (LTD)

The City shall provide to employees with six months continuous service aLong
Term Disability (LTD) plan that provides, after a one hundred eighty (180) day
elimination period, sixty percent (60%) salary (subject to integration) up to age
sixty-five. Employees who receive payments under the LTD plan shall not be
eligible to continue receiving payments under the City’ s Catastrophic IlIness
Program.

APPRENTICE SALARY STEP PLAN AND SALARY ADJUSTMENTS

An employee who is a permanent appointee following completion of the
probationary period or six months of permanent service, and who accepts a non-
promotive appointment in a classification having the same salary schedule, or a
lower salary schedule, the appointee shall enter the new position at that salary step
which is the same as that received in the prior appointment, or if the salary steps
do not match, then the salary step which isimmediately in excess of that received
in the prior appointment, provided that such salary shall not exceed the maximum
of the salary schedule.

If the appointment isto an apprentice class, the employee shall be placed at the
salary step in the apprentice class pursuant to this section. However, advancement
to the next salary step in the apprentice class shall not occur until the employee
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has served satisfactory time sufficient in the apprenticeship program to warrant
such advancement.

[11.U. PAPERLESSPAY POLICY

228. Effective on a date to be established by the Controller, but not sooner than
September 1, 2014, the City shall implement a Citywide Paperless Pay Policy.
This policy will apply to al City employees, regardless of start date.

229. Under the policy, all employees shall be able to access their pay advices
electronically, and print them in a confidential manner. Employees without
computer access shall be able to receive hard copies of their pay advices through
their payroll offices upon request. Upon implementation of the policy, other than
for employees described in the preceding sentence, paper pay advices will no
longer be available.

230. Under the policy, all employees (regardless of start date) will have two options for
receiving pay: direct deposit or bank card. Employees not signing up for either
option will be defaulted into bank cards.

231 Prior to implementing this policy, the City will give all employee organizations a
minimum of 30-days’ advance notice.

232. The union hereby waives any further right to meet and confer over the Citywide
Paperless Pay Policy or itsimplementation, including meet and confer over the
effects of the policy.

[11.V. PAYROLL PROCEDURES

233. In correcting all employee underpayment or nonpayment problems, the following
guidelines will be used to correct the most significant problems first:

1. No payment on Pay Day for the Pay Period.

234. Highest priority. Full payment to be issued as quickly as possible, within four
hoursif PPSD or departmental payroll division is notified before noon on payday
or before noon on any subsequent weekday. If PPSD or departmenta payroll is
notified after noon but before 4 p.m., the payment will be issued no later than
noon on the following weekday.

2. Payment on Pay Day is 10% or More Short of the Total Due for the Pay
Period.
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Second priority. Correcting payment to be issued as quickly as possible with the
goal of three working days from the day PPSD or departmental payroll division is
notified of the shortfall.

3. Payment on Pay Day isless than 10% Short of Total Due for Pay Period

Third priority. Correcting payment isto beissued asquickly aspossible, with agoal
of ten working daysfrom the PPSD or departmental payroll divisonisnotified of the
shortfall.

PAID SICK LEAVE ORDINANCE

San Francisco Administrative Code, Chapter 12W, Paid Sick Leave Ordinance, is
expressly waived inits entirety with respect to employees covered by this Agreement.

AIRPORT EMPLOYEE TRANSIT PILOT PROGRAM

The San Francisco International Airport will implement a pilot program to
encourage employees to use mass transportation to commute to and from SFIA
work locations. Under the Airport Employee Transit Pilot Program, the SFIA is
authorized to provide incentives consistent with Internal Revenue Code 132(a)(5)
for the purpose stated above. This pilot program will be evaluated 12 months
after implementation to determine whether it shall be continued. The Union
waives all meet-and-confer on this pilot program. This program is not subject to
the grievance procedure.
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ARTICLE IV — TRAINING, CAREER DEVELOPMENT AND INCENTIVES

ARTICLE IV - TRAINING, CAREER DEVELOPMENT AND INCENTIVES
IV.A. EDUCATIONAL CLASSES-TUITION AND TRAINING REIMBURSEMENT

230. 1 Where the appointing officer of aparticular classification covered under the
terms of this MOU requires an employee to attend retraining or educationa
classes during normal working hours, said employee will attend these classes
without loss of wages or benefits. If the appointing officer requires an
employees to attend retraining or educational classes during the employee's
assigned off hours, the employee's work schedule shall be adjusted to cover
the time required to attend the class. The appointing officer, to the extent
possible and consistent with operationa needs, shall equitably distribute
employee participation in such retraining or educationa classes. The
Appointing Officer isto verify that the employee has satisfactorily compl eted
the course with a passing grade.

240. 2. Pursuant to the provisions of the Employee Training Reimbursement
Program herein, the City will reimburse full tuition for full-time employees
for one course per semester for job-related college courses, correspondence
courses, adult education courses, or other courses that may be advantageous
to the City provided that attendance has been approved in advance and funds
have been appropriated and are available. Reimbursement will be made after
satisfactory completion of the course.

241. The City will contribute $8,000 annually to the Employee Tuition Reimbursement
Program for the exclusive use of employees covered under this MOU. The
maximum annual allocation for each covered empl oyee shall be onethousand dollars
($1,000.00) per fiscal year for courses approved in accordance with guidelines
established by the Department of Human Resources. Any non-allocated tuition or
tuition allocated, but not used within the fiscal year, shall be applied to the Local 39
Apprentice Training Fund referenced in Article IV.B.

TRAINING FOR PROMOTION OR ADVANCEMENT

242. An eligible employee or officer may apply for reimbursement for atraining course
pertaining to the duties of ahigher classification when such courseisgiven outside of
regular working hours by an accredited educational institution. Accredited
educational institutions shall be defined as institutions whose courses offered for
credit are acceptable for regular examination given by the Department of Human
Resources. Subject to the budgetary and fiscal provisions of the Charter, the
employee or officer shall be reimbursed one-half of the cost of tuition for said course
if attendance has been approved in advance and funds have been appropriated and are
available. The Civil Service Commission will verify that the employee has
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243.

244,

245.

246.

247.

satisfactorily completed the course with a passing grade. If the courseis not graded,
or isnot a credited course, an officia transcript or other official document from the
accredited school certifying completion of the course shall be deemed evidence of
satisfactory completion.

No reimbursement shall be made if the employee or officer is éigible to receive
reimbursement for said tuition under aFederal or State V eterans benefit program or
from other public funds.

If the employee or officer's application for training reimbursement, under the
provisions of this section, does not receive the appointing officer's recommendation,
the employee may appeal to the Civil Service Commission. The Civil Service
Commission shall then inquireinto the reasons of the gppointing officer'sdisapprova
of such application, and the Commission shall thereupon make such order asit deems
just, and said order shall be final.

TRAINING FOR WORK IN PRESENT CLASSIFICATION

An eligible employee or officer may apply to the Department of Human Resources
through the appointing officer for reimbursement in a training course given by an
accredited educational institution during or outside working hoursfor the purpose of
improving performance in the present classification.

Accredited educational institutions shall be defined as institutions whose courses
offered for credit are acceptable for regular examination given by the Department of
Human Resources. The Department of Human Resources shall be the judge of
whether such training meetsthe criteriaof improving performancein the employee's
present job, and whether the training can be provided through available in-service
activities. Subject to the budgetary and fiscal provisions of the Charter, the employee
or officer shall be reimbursed for tuition, supplies, books, and other fees for such
courseif attendance has been approved in advance, and funds have been appropriated
and are available. If attendanceis during regular hours, it shall be considered a duty
assignment for the purpose of payment of salary. The Department of Human
Resourceswill verify that the employee has satisfactorily completed the coursewith a
passing grade. If the course is not graded, or is not a credited course, an official
transcript or other official document from the accredited school certifying completion
of the course shall be deemed evidence of satisfactory completion.

If the employee or officer's application for training reimbursement, under the
provisions of this section, does not receive the appointing officer's recommendation,
the employee may appeal to the Commission. The Commission shall then inquire
into the reasons for the appointing officer's disapproval of such application, and the
Commission shall thereupon advise the appointing officer asit deems just.
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248.

249.

250.

251.

252.

253.

254.
255.

256.

257.

IV.B.

IV.C.

IV.D.

ACCREDITED EDUCATIONAL INSTITUTION DETERMINATION

The Department of Human Resources or Human Resources Director shall be the
judge of whether an educational institution is properly accredited for the purpose of
thisrule. The Appointing Officer shall consider the employee'srecord of performance
in making recommendations.

APPRENTICE TRAINING FUND

Consistent with the established joint apprenticeship training program between the
City and County of San Francisco and Stationary Engineers Local 39, the City shall
make an annual contribution to the Local 39 Apprenticeship Training Fund to
provide a training program for journey-level members who wish to improve their
skills as well as apprentices entering the apprenticeship program.

The annual payments shall be made in January of each year of this agreement by the
Department of Human Resources in the amount of $500.00 for each person
represented by the Union employed on a full time, paid status by the City on
December 31, of the preceding year.

The parties agree that the funding described in this section is subject to the execution
of an agreement between the parties consistent with the Civil Service Commission
Rules, Apprenticeship Program, to maintain the apprenticeship program. The parties
will execute such an agreement within 30 days of the effective date of this MOU.

BREAKS, MEAL PERIODS, AND CLEAN-UP

All employees covered by the provisions of this MOU shall be provided with the

following:

1 Two (15) fifteen minute breaks, one during the first half of the shift and
another during the second half of the shift.

2. A meal period during the middle of the shift.

3. A clean-up period at the end of the shift as required.

Employees on watch shall respond to the needs of the operation that occur during
their break and meal periods. All breaks and meal periods of employees on watch
shall be taken on site so that they can attend to their duties.

PROFESSIONAL ORGANIZATION FEES

All employeesin classification of Senior Stationary Engineer and above covered by
the provisions of this MOU shall be entitled to reimbursement of the fees (not to
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exceed $100.00) for membership in one professional organization related to their job.
The Appointing Officer shall determine if the professional organization is job
related.
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258.

250.

260.

261.

262.

V.A.

V.B.

V.C.

ARTICLE V - WORKING CONDITIONS
MEDICAL EXAMINATIONS

In instances when empl oyees covered by the provisions of thisMOU are exposed to
conditions hazardous to hedlth, said employees may voluntarily request and be
entitled to a medical examination. In no event will more than one (1) medica
examination be provided in any twelve (12) month period for any one employee.
Medical examinations will be considered time worked.

Such medical examinations will be given by a City-designated physician. The
employee agrees that the Appointing Officer is entitled to review the resulting
information and will sign an authorization for release of information if so requested.

HEALTH AND SAFETY

1 The promotion of health and safety is of mutual importance to the City and
the Union. The City acknowledges its responsibility to provide a safe and
healthful work environment for City employees.

2. When an employee, in good faith, believes that a hazardous or unsafe
condition exists, and that continuing to work under such conditions poses
risks beyond those normally associated with the nature of the job, the
employee shall so notify the Department's Safety Committee and/or Safety
Officer. If the Department agreesthe assignment is hazardous or unsafe, the
employee shall be reassigned until the hazard is eliminated. While the
employee is awaiting the arrival of the in-house officer and until the officer
has made hig’her determination, the employee shall not be required to
perform the disputed assignment, and may be reassigned if other work is
available. Thematter may instead be submitted to the Grievance Procedure
at Step 2 (Appointing Officer Level) for final resolution. The employee's
assignment shall be continued until the dispute is resolved.

WORK CLOTHING

All employees covered by the provisions of thisMOU shall be provided with changes
of work clothing as deemed appropriate by and authorized by the appointing officer.
At aminimum, employees will be provided with five (5) sets of work clothing as
well asawork jacket and one pair of coveralls. Such work clothing will be replaced
at least annually or more often, at the discretion of the appointing officer. Wherethe
employee is regularly in contact with sewage or hazardous or contagious materials
the employer will provide aclean change of clothing each working day. Supervisory
classes 5148, 5149, 7120, 7205, 7203, 7223, 7262, and 9232 shal| be excluded from
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263.

264.

265.

266.

267.

268.

2609.

V.D.

V.E.

V.F.

thisprovision, unless, at the discretion of the Appointing Officer, it isdeemed that a
work situation requires the supervisor to work in the field and warrants providing
work clothing. When the parties agree to provide reimbursement in lieu of providing
work clothing, individual departments may, after consulting with the Union over the
amount and method of payment, pay acash uniform allowancewhich shall benoless
than $500 per year. This provision is not subject to the grievance process.

All employees covered by the provisions of this MOU shall be provided with foul
weather gear (rain clothes and boots when required to work in the rain or other
unreasonably wet conditions, jackets when required to work in cold conditions),
as deemed appropriate by and authorized by the appointing officer.

SAFETY SHOES

Where appropriate and authorized by the A ppointing Officer or designee, employees
covered by this MOU shall be provided safety shoes.

The City agrees to provide al required safety equipment (i.e., protective eyewear,
protective footwear) in compliance with Cal-OSHA regulations.

SAFETY GOGGLESAND GLASSES

All employees covered by provisions of this MOU who are determined by the
Appointing Officer or designee, after meeting and conferring with the employee
organization representing said classes, to require eye protection shall be provided
safety goggles. Said employees who wear prescription glasses and are determined by
the appointing officer to require eye protection shall be provided prescription safety
glasses.

TOOL INSURANCE

The City agrees to indemnify employees covered under this MOU for the loss or
destruction of the employees tools, subject to the following conditions:

1 These provisions shall apply when an employee's tools are lost or damaged
duetofireor theft by burglary whilethetools are properly on City property or
being used by the employee in the course of City business.

2. The employee must demonstrate that he/she has complied with al of thetool
safekeeping rules required by the City at the employee's particular work
location.
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271.

272.

273.

274.

275.

276.

271.

278.

Upon approval of this MOU and prior to any losses, the employee must
submit alist of his’her toolsto his’her appointing officer and then later must
acknowledge and verify said inventory both as to existence of said toolsand
their necessity asrelatesto the employee'sjob duties. Tools not enumerated
on said list shall not be governed by these provisions.

The employee shall beresponsiblefor using all reasonable meansto preserve
and protect his/her tools. Failure to do so shall relieve the City from any and
al obligations under this section. Any employee making false or inaccurate
claims under this section shall be subject to disciplinary action by his/her
appointing officer.

In case of theft, the following procedures shall be followed in perfecting a
clam:

a The employee shall submit awritten statement made under penalty of
perjury of the tools stolen to hig/her appointing officer, local police
department and the Union.

b. The statement must contain the member's name, location and details
of loss, date of loss and date reported to the police.

C. The statement must be submitted to the parties set forth in subsection
(2) immediately above, within five (5) days of the loss, unless the
employee is on authorized leave in which case the employee shall
have five (5) days from the date of his’/her return to report the loss.

In case of damage duetofire, the requirements of subsection 5 (a) - (c) above
shall be followed with the exception that verified reports need not be filed
with the police.

Thefirst ten dollars ($10.00) of any loss shall be borne by the employee. A
"loss" is defined as the total dollar amount of tools of the employee lost or
damaged in oneincident. Approved claims shall be settled by the City paying
to the employee the replacement cost of the tool(s) minus ten dollars
($10.00).

The replacement cost for tools governed hereunder shall be determined by
agreement between the empl oyee or his/her representative and the employee's
appointing officer. Where possible, tools shall be replaced by tools of the
same brand name and model. Any dispute resulting from attempts to
determine tool replacement costs shall be submitted to the grievance
procedurefor resolution. Ininstances where the empl oyee has suffered aloss
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279.

280.

281.

282.

V.G.

V.H.

V.l.

V.J.

of a substantial number of tools which would jeopardize the employee's
ability to perform his’/her job duties and if there is a dispute as to tool
replacement costs, the employee shall not lose any timefrom work asaresult
thereof.

RETURN TO WORK POLICY

The City will make a good faith effort to return employees who have sustained a
temporary occupational injury or illness to temporary modified duty within the
employee' s medical restriction. Duties of the modified assignment may differ from
the employee's regular job duties and/or from job duties regularly assigned to
employeesin the injured employee’ sclass. Where appropriate modified duty is not
availablewithin the employee’ s classification, on the employee’ sregular shift,andin
the employee’ s department, the employee may be temporarily assigned pursuant to
this section to work in another classification, on a different shift, and/or in another
department, subject to the approva of the appointing officer or designee. The
decision to provide modified duty and/or the impact of such decisions shall not be
subject to grievance or arbitration. Modified duty assignments may not exceed three
(3) months. An employee assigned to amodified duty assignment shall receivetheir
regular base rate of pay and shal not be eligible for any other additional
compensation (premiums) and or out of class assignment pay as may be provided
under this agreement.

SUBSTANCE ABUSE PREVENTION POLICY

Attached hereto as Appendix C, is the City's current Substance Abuse Prevention
Policy; this policy shall remain in effect until the City implements the Substance
Abuse Prevention Policy set forthin Appendix D. Appendix D will beimplemented,
upon notice to the Union, after acquisition of avendor to provide oral fluid testing.

EMPLOYEE ASSISTANCE PROGRAM (EAP) AND PEER COUNSELING
PROGRAM

Services provided to covered employees as outlined in Appendix B.
PARKING

Sufficient parking at DPH locations shall be provided to al employees who
purchase a parking permit.
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289.

VI.A.

VI.B.

ARTICLE VI —SCOPE
CIVIL SERVICE RULES

The parties agree that unless specifically addressed herein, thosetermsand conditions
of employment which are currently set forthinthe Civil Service Rulesshall continue
to apply to employees covered by this contract. No matter set forth in the Civil
Service Commission Rules shall be subject to the grievance procedure. Changesto
the Civil Service Commission Rules may be proposed during theterm of this contract
subject to meet and confer as appropriate. Changesto the Civil Service Commission
Rules shall not be subject to arbitration.

The partiesrecognize that recodifications may change the referencesto specific Civil
Service Commission Rules and Charter sections contained herein. Therefore, the
parties agreethat in thisevent, such termswill beread asif they accurately reference
the same sections in their newly codified form.

SCOPE OF AGREEMENT

This agreement sets forth the full and entire understanding of the parties regarding
the matters herein.

Except in cases of health and safety emergencies or as otherwise provided in this
MOU, the City shall give reasonabl e written notice to the Union of proposed changes
directly relating to matters within the scope of representation as specified in
Government Code Section 3504.5 not contained in thisMOU. The Union shall be
provided with the opportunity to meet and confer with regard to any such proposed
change should it desire to do so.

In cases of health and safety emergencies when the City determines that a proposed
change as described herein must be adopted immediately without prior notice or
meeting with the Union, the City shall provide such notice and opportunity to meet at
the earliest practicable time following the adoption of such change.

If the Union does not respond within ten (10) working days from the date of mailing
of written notification of a proposed change as described in this section, the Union
shall be deemed to have waived its opportunity to meet and confer on the proposed
change.

If the Union timely requests the opportunity to meet and confer as provided herein,
the City agrees to meet and confer with the Union over such proposed change or
changeswithin ten (10) days of receipt of such timely request, unlessalonger period
of time is mutually agreed upon, in order freely to exchange information, opinions
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293.

VI.C.

VI.D.

VI.E.

and proposals and to endeavor to reach agreement on the proposed change or
changes.

Thisprovisionisnot intended to bar any grievances submitted in accordancewith the
terms of this MOU.

SAVINGS CLAUSE

Should any part hereof or any provision herein contained be declared invalid by
reason of conflicting with a Charter provision or existing ordinances or resolutions
which the Board of Supervisors had not agreed to alter, change or modify, or by any
decree of acourt of competent jurisdiction, such invalidation of such part or portion
of thisMOU shall not invalidate the remaining portions hereof and they shall remain
in full force and effect for the duration of the MOU.

ZIPPER CLAUSE

This Agreement sets forth the full and entire understanding of the parties regarding
the matters herein. This Agreement may be modified, but only in writing, upon the
mutual consent of the parties, except as otherwise provided herein.

DURATION OF AGREEMENT

This Agreement shall be effective July 1, 2014, and shall remain in full force and
effect through June 30, 2017.
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IN WITNESS WHEREOF, the parties hereto have executed this MOU

this day of , 2014.

FOR THE UNION FORTHE CITY

JERRY L. KALMAR Date = MICKI CALLAHAN Date
Business Manager, Secretary Human Resources Director

TONY DeMARCO Date  MARTIN GRAN Date
President Employee Relations Director

GILBERT F. ROJO, SR. Date = MICHELE MODENA Date
Business Representative Chief Negotiator

APPROVED ASTO FORM:

DENNIS J. HERRERA

City Attorney

ELIZABETH SALVESON Date

Chief Labor Attorney
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APPENDIX A

APPENDIX “A”

WORK AND PAY RULES

Overview

In October of 1990, management and empl oyees sought an alternative to the traditional 8-hour shift
schedule at the Wastewater Enterprise. They developed the schedulein Appendix A as ameans of
providing aschedule that employees preferred over the traditional 8-hour shift schedule. Thegoals
were to meet the needs of employees, while maintaining employee safety, attendance, plant
productivity and at no increased cost over the old schedule to the City.

The old schedule was a traditional 8-hour shift, which worked as follows:

7 days on night shift (2200 to 0600) (shift differential paid on al hours)

2 days off

7 days on swing shift (1400 to 2200) (shift differential paid on hours between 1700 and
2200)

2 days off

6 days on day shift (0600 to 1400) (no shift differential paid)

4 days off

Asaresult of the cost-neutral provision of the project, the shift differential isadjusted downward to
compensate for the added scheduled overtime in the 12-hour Appendix "A" schedule.

Effective July 1, 2014, the 12-hour schedul e that had applied only to the Wastewater Enterprise, may
be applied by Water Enterprise management at any of the following locations, provided the same
goals necessary for the implementation of the aternative schedule at Wastewater Facilities (i.e.,
meets the needs of empl oyeeswhile maintaining employee safety, attendance, plant productivity and
at no increased cost over the old schedule to the City) are met with regard to the Water Enterprise
operations:

Harry Tracy Water Treatment Plant

Sunol Valley Water Treatment Plant

All provisionsof Appendix A shall apply to employees of the Water Enterprise at thelocationslisted
above, effective six (6) months after notification to the affected employees and their union
representative.

1. 12 hour Shift Change Times

D = 6:00 am. to 6:00 p.m. shift (Wastewater Facilities and the above identified Water
Facilities)
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N = 6:00 p.m. to 6:00 am. shift (Wastewater Facilities and the above identified Water
Facilities)

t = 6:00 am. to 2:30 p.m. shift (see "t" shift section) for Wastewater Facilities

t =7:00 am. to 3:30 p.m. shift (see "t" shift section) for the above identified Water
Facilities
Various starts equal to 8.5-hour day without shift differential

d =6:00 am. to 2:30 p.m. shift Watch 6 Crew
Various starts equal to 8.5-hour day without shift differential

2. Work Week

Employees continue to be paid bi-weekly. 12-hour shift work week begins and ends at
6:00 am. every Saturday.

3. Straight Time Pay

Under the 8-hour work shift schedule an employee received 40 hours of pay, for thefirst 40
hours worked in awork week (assuming no overtimeisworked). For those employees that
rotate shifts, the 12-hour shift work schedul e rearrangesthefirst forty hoursworked such that
some weeks an employee works less than 40 hours and some weeks works more than 40
hours. However, at the end of 5 weeks on the 12-hour schedule, an employee will have
worked 200 hours or 40 hours per week (assuming no overtime was worked).

Under the 12-hour shift work schedules employees will earn and use comp time (i.e.
overtime hours) to provide 40 straight time hours of pay each week.

WORK COMP PAY COMP

WEEK HOURS USED HOURS EARNED
1 36 4 40 0

2 32 8 40 0

3 48 0 40 12

4 36 4 40 0

5 48 0 40 12
TOTAL 200 16 200 24
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In those weeks where an employee works more than 40 hours (i.e., weeks 3 and 5), comp
time earned at the rate of 1.5 times the wage rate is applied for those hours in excess of
40. Therefore, an employee accumulates 12 hours of comp time and is paid 40 hours of
pay for 48 hours of work in weeks 3 and 5.

In those weeks where an employee works only 36 hours, 4 comp time hours are used to
provide 40 paid hours that week. Similarly, during the 32 hours work week, 8 comp time
hours are used to provide 40 paid hours that week. An employee must have 40 paid hours
per week to accumulate maximum retirement and sick leave benefits.

At the end of afive week cycle an employee earns atotal of 208 paid and/or comp time pay
or overtime hours for 200 hours of work on the new 12 hour shift schedules. This is
equivalent to a4% pay increase for each employee or 83.2 additional pay hoursper year. To
keep labor costs and employee earnings cost neutral under the new shift schedules, this pay
increase (8 hours comp time very 5 weeks) is offset by changesin shift differential policies
and holiday premium pay (see section #10).

At thediscretion of the empl oyee, accumulated overtime hours (comp time) may bereceived
as cash aslong as the empl oyee maintains 16 comp time hoursin his’her account at any one
time. Employeeswho fail to maintain the minimum number of overtime hours necessary for
use during any 32 or 36 hour scheduled work week will not receive afull 40 hours of pay for
any such week.

4, Overtime Premium Pay

The 12-hour schedul e pays an overtime premium in the form of accrued comp time equal to
1.5 times the hourly wage rate anytime a shift employee works: (1) more than 8 hours if
scheduled to work an 8-hour shift, (2) more than 12 hours if scheduled to work a 12 hour
shift and (3) more than 40 paid hours on any work week.

5. Holiday Ben€efit Pay

Holiday benefit pay remainsthe same. The City of San Francisco recognizeseleven holidays
per year and provides either 8 hours of pay or 8 hours of time off (lieu day) per holiday.
Each employee receives 88 hours of benefit per year.

All eleven holidays are designated days in the employee handbook and are moved to
aternative days on the new schedule.

On the 8-hour work shift schedule an employee (on average) was scheduled to work
approximately 71 percent of the 11 holidays each year. Therefore, on average, an employeeis
scheduled to work 8 holidays and is scheduled off 3 holidays each year. Thisprovides 64 pay
hours and 24 in lieu hours (or 88 total hours) of holiday benefit per year.
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Under the 12-hour work shift schedule, an employeeis scheduled to work only 51 percent of
the 11 holidays each year. Therefore, on average, an employee is scheduled to work 6
holidaysand is scheduled off 5 holidays each year. This provides 48 pay hoursand 40inlieu
hours (or 88 total hours) of holiday benefit per year.

A "t" shift (whichis scheduled work day) that fallson aholiday isaday off with 8 hours pay.
6. Holiday Premium Compensation

Holiday premium pay ispaid at 1.5 timesthe hourly wagerate for thefirst 8 hoursworked on
aholiday. For pay purposes, aholiday begins at 6:00 am. the day of the holiday and ends at
6:00 am. the next day.

Employees who prefer to work holidays instead of having them off can volunteer to work
additional holidays during their "t" shift week or on a day off

On the 8 hour work shift schedule, an employee was paid 1.5 times their wage rate for all
hoursworked on aholiday. On the 12-hour shift work schedule an employeeispaid 1.5times
thewageratefor only thefirst 8 hoursof al12 hour shift. Tothe employee, thisisareduction
of 2 pay hours per holiday worked or 8.8 pay hours per year compared to the old 8 hour shift
work schedule (11 holidays per year X 14 shifts scheduled over 35 days X 2 pay hours per
holiday).

7. Vacation Benefits and Pay

Vacation benefits and pay remain the same under the new work shift schedule. However,
these benefits and pay must be accumulated and used in hourly increments (not days).

For example, an employee with two years of continuous service has amaximum entitlement
of 80 vacation hours. If that same employee uses 72 hours of vacation (i.e., six 12 hour
shifts), he/she has 8 vacation hours|eft. These hours can be used or carried over into the next
year.

Although each employee still receives the same number of vacation hours each year, the use
of those hours can provide longer periods of time off. For example, on the new schedulesit
ispossibleto use 32 hours of vacation during the "t" shift week and get 15 consecutive days
off.

Employees are still required to meet the minimum service and notification requirements
along with any other current policies for vacation. Employees are aso still entitled to use
vacation in one-hour increments according to existing notification and approval policies.
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Shift employees are encouraged to schedule vacation during "t" shifts. Vacation will only
be restricted on "t" shiftsif there is a conflict with scheduled training or operational
necessity.

8. Sick Leave

Sick leave benefits and pay are also unchanged under these shift schedules. Employees can
still earn up to 104 hours of paid sick leave per year. Under these schedul es an empl oyee uses
12 or 8 hours of benefit depending on the length of the shift scheduled to work on the day
sick leaveistaken.

9. Shift Differential

Under the 8-hour shift schedules, hours worked on second shift (8 hoursswing) arepaid at a
8.5 percent premium, and hoursworked on third shift (8 hours night) are paid at a 10 percent
premium.

On the 12-hour shift schedules, an effective 9.25 percent shift differential ispaid for all 12
hours worked on a night shift (6:00 p.m. to 6:00 am.). (Although the shift differential is
either 8.5 percent or 10 percent depending on the hours, for purposes of the calculation
immediately bel ow, the blended rate of 9.25 percent isused as both day and night shiftshave
equal numbers of second and third shift hours (i.e., six of each for a 12-hour night shift).

On the 8-hour shift schedul es an employee worked 91 swing shifts(i.e., 8.5%) and 91 night
shifts (i.e., 10%) every year and would be paid 134.7 pay hours in shift differential (182
shifts x 8 hours per shift x 9.25 percent per hour). On the 12 hour schedules, an employee
works 72.8 night shifts every year and is paid 80.8 pay hoursin shift differential (72.8 night
shiftsx 12 hour shift x 9.25 percent). Therefore, an employeeloses 53.9 pay hours per year
in shift differential on the new 12-hour shift schedules.

There are 3 factorsthat provide additional or less compensation under the new 12-hour shift
schedules. The average difference in pay hours per year is summarized in the following
table.

AVERAGE ANNUAL PAY HOURS (per employee per year)

Additional Overtime earned (comp time) + 832
Reduction in shift differential - 539
Reduction in holiday premium compensation - 8.8

+ 205
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10.

11.

Annually an employee receives 20.5 pay hours of additiona compensation. This
pay/benefit increase can be made cost neutral by adjusting the shift differentia t0 6.9
percent [ 72.8 night shifts x 12 hour shiftsx (9.25 — 6.9 percent).

Jury and Military Leave

Under the new schedules, employees are paid for jury and military leaves up to 12 hours
per day, if scheduled to work a 12-hour shift.

(1) Subject to existing departmental policies, employees who work a swing or evening
shift and are required to report in person for jury duty shall be reassigned to a day shift for
the duration of their obligation to report to jury duty.

(2) Employees who receive a summons to report for jury duty shall notify their
supervisor as soon as possible upon receiving the summons.

"t" Shifts

"t" shifts are designed to be day shift training assignments. There are 333 hours per year of
"t" shifts per employee with each of the new schedules. Since the current training workload
at the plant does not require 333 hours, alternative uses of this time must be identified.

A "t" shift can be used for:

a Getting training - this is the highest priority for "t" shift hours. Can be in a
classroom, on-the-job, at a conference, etc.

b. Covering avacancy - An employee can cover avacancy on day shift or another shift.
The Division agrees to use the following procedure when filling vacancies with
employees on thelr "t" shift.

Step 1. Ask for volunteers from the "t" shift crew, first.

Step 2. If there are no volunteers, assign a"t" shift employee. If thereisat
least 48 hours notice and does not exceed the number of hours that an
employee has taken off on other than "t" shifts.

C. Work on special project.

For training to have the highest priority ona"t" shift it must be scheduled in advance
so that employee vacations do not disrupt scheduled training. It will be the
responsibility of each Chief to make sure that their crew schedules enough training
during the "t" week to meet minimum training requirements. The start timesfor "t"
shifts may be adjusted dlightly to accommodate different training programs.
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12.

13.

14.

Relief Coverage

There are two ways to cover vacancies, either with a voluntary or mandatory coverage
system. A voluntary system requires no one to be forced into work or on-call to cover for
vacancies.

Under the new shift schedules, the Division would like to maintain a voluntary system for
covering vacancies (i.e., those who want overtime volunteer to work and those who do not
want to work overtime do not have to work). However, for avoluntary coverage system to
work the employee at a plant must work together and be willing to come into work
occasionally on their day off (at an overtime rate of pay).

Should this voluntary system fail to provide adequate coverage for vacancies, then the
Bureau reserves the right to assign employees to cover vacancies using current practices or
implement amandatory relief system. Notethat the voluntary system failswhen employees
have to work 18 consecutive hours to cover a vacant shift.

Every effort will be made to prevent an employee from working 18 consecutive hours.

Vacancies on 12-hour shift, in many cases, are filled by employees who come into work on
their daysoff. Sinceit takes additional timeto contact an employee and have them commute
into work, employees on 12-hour shift schedul es are expected to give at least 2 hours notice
before the beginning of an assigned shift for any absence.

In the event there are more empl oyees wanting to fill vacanciesthan there are vacancies, then
an overtime equalization policy will be used to distribute the overtime. The goal of this
policy isto ensure that every employee has opportunity to fill overtime vacancies. One way
to accomplish thisisto first make sure that all employees have an opportunity to volunteer
for vacancies and in competitive situations, give priority to employee with the least amount
of overtime.

Other Work and Pay Rules

All other work and pay rules not addressed by this implementation package are covered by
the rules described in the Letter of Understanding between the City and County of San
Francisco and the International Union of Operating Engineers, Stationary Local 39 (for fiscal
Y ears 1990-1993). In addition, other rules are described in the Employee Handbook for al 1
City and County of San Francisco employees.

Uniforms
The Port will provide employees Port-labeled shirts, including laundering.
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APPENDIX “B”
EAP AND PEER COUNSELING PROGRAM

Transport Workers Union Locals 250A and 200, Automotive Mechanics Local 1414, Teamsters
Local 853, International Brotherhood of Electrical Workers Local 6, Laborers Union Loca 261,
Service Employees International Union Local 790, Stationary Engineers Local 39, and Glazier and
Glass Workers, Local 718, and the Municipa Transportation Agency (“MTA”) hereby agree to
create an Employee Assistance Program  as follows:

A. Overview of EAP Program

This Employee Assistance Program (“EAP”) shall cover employeesonly, and isdesigned to
assist employees, in consultation with their familieswhere clinically appropriate, with problemsthat
may affect their ability to perform their jobs. The EAP shall offer counseling services, including
assessment, referral, and follow-up services.

EAP soffer assistance by hel ping employees assess and identify problemsarising
from avariety of personal areas.

EAP s assist employees by referring them to services which lead to solutions.

EAP's provide training and consultation services to management and union
leadership regarding assisting troubled empl oyees.

The primary goal of the EAP will beto maintain employee sability to befully productiveonthejob.
EAP' s help employees, management, and supervisors maintain ahigh level of service by:

Motivating employees to help;

Helping supervisorsidentify troubled employeeswith job performance problemsthat
may be related to personal problems;

Assessing employees with acohol abuse, drug abuse, family problems, depression,
stress and other problems that can result in performance problems;

Providing easily accessible quality helping services which include short-term
problem-solving and referrals to more intensive care;

Providing crisis intervention services;

Providing follow-up assistance to support and guide employees through the
resolution of their problems; and by
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Acting as an education and training resource.

Employees shall be able to access the EAP through calling directly (self-referral), through the Peer
Assistants, or through a supervisory referral based on job performance. Participation inthe EAPis

voluntary.

Establishing avoluntary EAP to compliment the mandatory testing program isintended to encourage
employees to seek treatment early and on their own. The EAP will assist employees in obtaining
information, guidance, and counseling to help them handletheir problemsbefore they becomeadrug
testing or disciplinary issue.

An outside vendor has been selected and will perform the following duties:

Maintain atoll-free telephone accessfor referrals and respond to callsin no more
than sixty (60) seconds.

Provide union/management consultation relative to the development and
integration of organizational policies and procedures necessary for effective
Employee Assistance Program implementation

Orient employees regarding the purpose, scope, nature and use of the Employee
Assistance Program.

Train Union (including Division Chairpersons and any other Union officials),
supervisory and management staff to devel op the knowledge and skills necessary
to effectively utilize the program in the performance of their responsibilities.

Providedirect one-to-one counseling utilizing licensed professional staff for crisis
management and to identify and evaluate personal concerns among Employer’s
employees and/or thelr immediate dependents. Such direct counseling shall
provide for three (3) sessions per family per year. Fees for any counseling
sessions exceeding three (3) will become the financia responsibility of the
employee and/or dependent, unless otherwise arranged for by the employer. For
non-urgent situations, an appointment will be offered within seventy-two (72)
hours of request. For urgent situations, an appointment will be offered on the
same day as the request for service.

Provide lega consultation, medical advice, financial consultation; one (1)
consultation per incident is provided for each service, up to three(3) incidents per
service, per year.

Providereferral servicesto professional community resourcesfor treatment and/or
assistance, as may be appropriate.

Provide continuing liaison and contact, when appropriate, between the employee,
treatment agent or agency, and Employer to determine case status.

Memorandum of Understanding
By and Between
The City and County of San Francisco and Stationary Engineers, Local 39
July 1, 2014 — June 30, 2017

B-2



APPENDIX B

@

Provide monthly statistical evaluation of program activity, and other reports, as
needed.

Send its principa or his designated representative to monthly meetings of the
Municipal Railway Improvement Fund Board of Trustees, and any other meetings
as reasonably required.

Assess all employees involved in Critical Incidents (e.g., on the job assaults,
threats and/or accidents) that occur while on duty.

Provide up to three (3) counseling visits per employee involved in a Critical
Incident.

Develop Critical Incident Program Policies and Procedures.

Provide Critical Incident Case management, including:

Determination regarding an employee’ s ability to perform duties, including

coordination with management and union personnel for employeeswho requiretime
off work as aresult of aCritical Incident;

(b) Assisting employeesin securing additional counseling visits beyond thethree
(3) Ciritical Incident/trauma response visits described above, when
necessary.

B. Organization

Q) The Joint Labor-Management Committee:

@

Membership and Meetings. Five (5) Committee members and two (2)
alternate members to be appointed by the Unions. Five (5) Committee
members to be appointed by the City.

If the City chooses to appoint less than five persons, it shall still have voting
strength equal to that of the Unions. On the matters that come before the
Committee, the City shall have one vote and the Unions shall have onevote.
The vote of each side shall be controlled by the votes of the Committee
members present for each respective side.

The Committee shall elect from itsranks a Chairperson and a Co-Chair, one
of whom shall be a City appointee and the other the Unions’ appointee. The
Chair shall be held by one sidefor ayear, then relinquished to the other side
for the next year. Either the City or the Unions may replace their named
Chair or Co-Chair at any time. The Chair shall preside over meetings of the
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)

©)

(4)

(b)

(©)

Committee. Inthe absence of the Chair, the Co-Chair shall so preside. The
MTA Director of Transportation shall provide staff support to the Committee
as appropriate.

A quorum for the transaction of business by the Committee shall consist of
three (3) Union Committee members and a majority of the City-appointed
Committee members.

Functions: To recelve and review information regarding the Substance
Abuse and Peer Assistance Programs.

Consolidation of Committees: The parties to this Agreement and to the
Agreement concerning drug and alcohol testing and EAP between TWU
Local 250A and the MTA may elect to combine thejoint labor-management
committee established here and in the Local 250A Agreement.

Substance Abuse Program:

The MTA Director of Transportation or designee will manage all aspects of the FTA-
mandated Substance Abuse Program. He/she shall have appointing and removal authority
over al personnel working for the Substance Abuse Program personnel, and shall be
responsible for the supervision of the SAP.

EAP Services:

The City and the Unions have concluded that it isin the best interests of al concerned to
establish auniform EAP Program for all employees. On thisbasis, the parties agree that the
City shall engage an outside contractor to provide these services.

The Peer Assistance System:

@ Structure:

The outside contractor selected to provide EAP services shall aso be directly
responsible for the clinical and administrative management of the Peer Assistance
Program. This Program shall be established on a 24-hour, seven-day aweek basis.
The peer assistants shall provide coverage during regular business hours (Monday -
Friday, 8:30 am. - 5:00 p.m.) for al Muni worksites or sections. A system-wide
EAP crisishotline shall be established. Night, weekend and holiday crisis coverage
shall be provided by one of the peer assistants and shall be rotated among the peer
assistants, who shall be available on a pager. The full compensation of the Peer
Assistant providing such night, weekend and holiday coverage shall be pager pay.
Pager pay will not be provided for regular daily coverage.
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(b)

(©

(d)

(€)

Peer Assistance Oversight Committee:
This Committee, composed of one representative from Locals 250A, 200, 6, 790 and
1414, shall be responsible for trouble-shooting and making decisions on program
operations.

MTA Liaison:
The MTA Liaison shall be an individua designated by the MTA Director of
Transportation to serve as the City’ s emissary in matters such as labor relations and
administrative issues.

Qualifications:

A MUNI employee who has previous counseling experience or is interested in
peer counseling and iswilling to make atwo year commitment to pursuetraining
and education toward certification as adrug and alcohol counselor
OR
A MUNI employee who was aformer substance abuser who has been clean and
sober for a least two years and who continues to participate in a twelve step
program
OR
A MUNI employee who has had experience with family members substance
abuse and who had participated in a self-help group for co-dependency
AND
A MUNI employee who is respected by their peers, the union, and the
management
AND
A MUNI employeewho iscommitted to the goal s of the Peer Assistance Program

Duties:

Assist employeesin accessing the Voluntary Substance Abuse Program and EAP.

Provide on-going support and case management for clients in the Voluntary
Substance Abuse Program.

Abide by state and federal confidentiality laws.

Publicize the EAP verbally and through distribution of literature.
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Provide employeeswith information regarding the EAP and V ol untary Substance
Abuse programs and create a forum for employees to discuss their concerns.

Assist in publication of Voluntary Substance Abuse Program newsl etter.

Seek out opportunities to participate in training programs to further develop
knowledge and skills.

Develop and implement new ideas to increase utilization and maximize the
effectiveness of the EAP and Voluntary Substance Abuse Programs.

Develop and maintain aprofessional environment inwhichto interact with clients.

Develop agroup of volunteersin thedivisionsto support the goals of the EAPand
Voluntary Substance Abuse Programs.

Assist in education and training sessions for new and existing employees.

Keep accurate records of client contacts and promotional activities.

f)  Staffing:

Thereshall beaclinician employed by the outside contractor for EAP Serviceswho
will be on-siteaminimum of 20 hoursaweek. Theclinician shall report directly to
the outside contractor, Peer Assistance Oversight Committee and the MIF liaison.
There shall be three full-time Peer Assistants reporting to the outside contractor.

(o)) Volunteer Peer Assistants:

1.

2.

3.

4.

5.

Up to eight (8) Volunteer Peer Assistants.

Assist peer assistants upon request during their off-duty time.
They shall participate in designated training.

Their activities shall be within the limits of their training.

Volunteer peer assistants will receive no compensation for their services.

(h) Functions:

The outside contractor, in consultation with the Peer Assistance Oversight
Committee, shall develop procedures for the Peer Assistance Program.
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(1) Civil Service Commission Approval:

The use of peer assistants shall be subject to the approval of the Civil Service
Commission.

C. Pay Status During Voluntary Self-Referral Treatment (Voluntary Substance Abuse

Program)

Q) An employee who hasadrug and/or al cohol abuse problem and has not been selected
for drug and/or acohol testing can voluntarily refer him/herself to the EAP for
treatment. The EAP will evaluate the employee and make a specific determination of
appropriate treatment. An employeewho has completed two rehabilitation programs
may not elect further rehabilitation under this program.

(2) Inthe case of the up to two voluntary, employee-initiated referrals, the M TA will pay
the empl oyee the difference between his/her SDI benefits, use of accrued paid leaves,
and any catastrophic illness benefits, and the employee’ sregular hourly base pay, for
up to the eight hours per day for full-time employees and up to three hours per day
for part-time employees, up to amaximum of 21 work days during afive-year period.

Thisprovision shall not apply in the event the employee does not receive SDI benefit
payments or during the follow-up period established by the SAP after apositivetest.

D. Non-Paid Status During Treatment After Positive Test

The employee will be in a non-pay status during any absence for evaluation or treatment,
while participating in arehabilitation program.

E. Education and Training

Thefoundation of this Program is education and voluntary compliance. It isrecognized that
alcohol and chemical dependency may make voluntary cessation of use difficult, and one of the
Program’ sprincipal aimsisto make voluntary stepstoward ending substance abuse easily available.

The outside contractor shall review and develop on-going educational and training
information on the adverse consequences of substance abuse and the responsibility to avoid being
under the influence of alcohol or chemicals at work. Certain training required by the DOT
Regulations shall be the responsibility of the Substance Abuse Program.

F. Confidentiality

Participation in the EAP shall be confidential and shall be conducted in accordance with
DOT and DHHS standards.
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G. Funding

The Employee Assistance Program and the Peer Assistance Oversight Committee shall be
funded by the City.

H. Special Provisions

Any proposed disciplineresulting from the FTA Drug and a cohol testing program shall bein
accordancewiththe MOU'’ s, asamended June 12, 1995. The MTA and the City recognizetherights
of employees and/or the Unions, who may consider themselves aggrieved by any discipline
proposed, to raise such grievance through the authorized grievance procedure. TheMTA Director of
Transportation will act in afair and equitable manner, and shall prescribe that no personnel hired,
contracted, selected or directly involved in the drug and alcohol testing program shall propose or
render discipline.
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APPENDIX “C”
SUBSTANCE ABUSE PREVENTION POLICY

The below Appendix C shall remain in effect until the City has met the conditions
outlined in Article V.H. (paragraph 247).

1 MISSION STATEMENT

a. Employees are the most valuable resource to the City’s effective and efficient delivery of
services to the public. The parties have a commitment to foster and maintain a drug and
alcohol freeenvironment. The partiesa so haveamutual interest in preventing accidentsand
injuries on jobsites and, by doing so, protecting the health and safety of employees, co-
workers, and the public. The City and Union agreethat this Policy shall beadministeredina
non-discriminatory manner.

b. The City wants a safe and heathy workforce and sees drug and/or alcohol addictions as
treatabl e diseases.

c. The City is committed to identifying needed resources, both in and outside of the City, for
employeeswho voluntarily seek assistancein gettingwell. Those employeeswho voluntarily
seek treatment prior to any testing shall not be subject to any repercussions or any potential
adverse action for doing so. However, seeking treatment will not excuse prior conduct for
which an investigation or disciplinary proceedings have been initiated.

d. The City is committed to fostering and maintaining a safe work environment free from
alcohol and prohibited drugs at all of itswork sites and facilities.

2. POLICY

a. To ensurethe safety of the City’ s employees, co-workers and the public, no employee may
sall, purchase, transfer, possess, furnish, manufacture, use or be under the influence of
alcohol or illegal drugs at any City jobsite, while on City business or in City facilities.
Further, no employee shall use acohol or illegal drugs while he/sheison paid status.

b. Any employee, regardless of how his/her position isfunded, who has been convicted of any
drug-related crime that occurred while on City business or in City facilities, must notify
his/her department head or designee within five (5) days after such conviction. Failureto
report within the time limitation shall subject the employeeto disciplinary action, up to and
including termination.
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3.

DEFINITIONS

“Accident” means an occurrence associated with: (@) the operation of avehicle (including,
but not limited to, green machines, and any City owned vehicle or vehicles used during the
course of the employee's work day), power tools, or vessel; or (b) on equipment that is
utilized to change the elevation of the employee.

. “Adulterated Specimen” means a specimen that contains a substance that is not expected to

be present in human urine, or contains a substance expected to be present but is at a
concentration so high that it is not consistent with human urine.

“Agreement” or “Policy” means* Substance Abuse Prevention Policy” between the City and
County of San Francisco and the Union contained in this Appendix C.

. “Alcohol” means the intoxicating agent in beverage acohol, ethyl alcohol or other low

molecular weights alcohol including methyl or isopropyl acohol. (The concentration of
alcohol is expressed in terms of grams of acohol per 210 liters of breath as measured by an
evidential breath testing device.)

“Cancelled Test” meansadrug or acohol test that has aproblem identified that cannot be or
has not been corrected. A cancelled test is neither a positive nor a negative test.

“City” or “employer” means the City and County of San Francisco.

. “Covered Employee’” means an employee in a represented classification covered by this

Agreement.

. “CSC” means the Civil Service Commission of the City and County of San Francisco.

“Day” means working day, unless otherwise expressly provided.

“DHR” meansthe Department of Human Resources of the City and County of San Francisco.

. “Dilute Specimen” means a specimen with creatinine and specific gravity values that are

lower than expected for human urine.

“EAP” meansthe Employee Assistance Program offered through the City and County of San
Francisco.

. “lllegal Drugs’ or “drugs’ refer to those drugs listed in Appendix C, except in those

circumstances wherethey are prescribed by aduly licensed healthcare provider. Appendix C
liststheillegal drugsand alcohol and thethreshold levelsfor which acovered or prospective
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employee will be tested. Threshold levels of categories of drugs and alcohol constituting
positive test results will be determined using the applicable Substance Abuse and Menta
Health Services Administration (“SAMHSA”) (formerly the Nationa Institute of Drug
Abuse, or “NIDA") threshold levels, or U.S. government required thresholdswhererequired,
in effect a the time of testing. Appendix C will be updated periodically to reflect the
SAMHSA or the U.S. Government threshold changes, subject to mutual agreement of the
parties.

n. “Invalid Drug Test” means the result of a drug test for a urine specimen that contains
unidentified adulterant or an unidentified substance, hasabnormal physical characteristics, or
has an endogenous substance at an abnormal concentration that preventsthelaboratory from
completing or obtaining avalid drug test result.

0. “MRO” means Medica Review Officer

p. “Non-Negative Test” means a test result found to be adulterated, substituted, invalid, or
positive for drug/drug metabolites.

g. “Parties’ means the City and County of San Francisco and the signatory unions to this
Agreement.

r. “Prescription Drug” means a drug or medication currently prescribed by a duly licensed
healthcare provider for immediate use by the person possessing it that is lawfully available
for retail purchase only with a prescription.

S. “Refusing to Submit or Test” means arefusa to take a drug and/or alcohol test.

t. “Safety-Sensitive Function” meansthe operation of avehicle (including, but not limited to,
green machines, and any City owned vehicle or vehicles used during the course of the
employee’ s work day), power tools, vessel, device(s), mechanism(s), or equipment that is
utilized to change the elevation of the employee.

u. “Substance Abuse Prevention Coordinator” meansalicensed physician, psychologist, social
worker, certified employee assistance professional, or nationally certified addi ction counselor
with knowledge of and clinical experiencein the diagnosis and treatment of alcohol-related
disorders.

v. “Split Specimen” means a part of the urine specimen in drug testing that is sent to a first
laboratory and retained unopened, and which is transported to a second laboratory in the
event that the employee requests that it be tested following a verified positive test of the
primary specimen or a verified adulterated or substituted test result.
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w. “Substituted, Adulterated or Diluted Specimen” means aspecimen submitted by acovered or
prospective employee for which an approved testing laboratory reports the existence of an
adulterant, interfering substance and/or masking agent or the sample is identified as a
substituted specimen (as such terms are as defined in the DOT regulations, 49 C.F.R. Part
40), which shall be deemed a violation of this policy and shall be processed as if the test
results were positive.

4, COVERED CLASSIFICATIONS/DEPARTMENTS

a. Covered Classifications. All classifications listed in Article I.A of this Memorandum of
Understanding shall be covered by thisPolicy. The partiesmay add or del ete classifications
by mutual agreement.

5. SUBSTANCES TO BE TESTED

a. TheCity shall test, at itsown expense, for a cohol and/or thefollowing controlled substances
for Pre-Employment, Reasonable Cause/Suspicion and Post-Accident:

(1) Amphetamines
(2) Barbiturates

(3) Benzodiazepines
(4) Cocane

(5.) Methadone

(6.) Opiates

(r) PCP

(8) THC (Marijuana)1

b. The City also recognizes that covered employees may at times have to ingest prescribed
drugs or medications. If an employeetakesany drug or medication known to have potential
side effectsthat may interfere with job performance, the employeeisrequired toimmediately
notify the designated Department representative of those side effects before performing
his/her job functions.

c. Upon receipt of a signed release from the employee's licensed healthcare provider, the
department representative may consult with healthcare provider to confirm specific job duties
that the employee can perform while on prescribed medication. 1f the employee’ shedthcare
provider isnot readily available or noneisgiven, the department representative may consult
with any City-licensed healthcare provider before making afinal determination asto whether
the employee may perform hig’her job functions. However, if an employee, at the time of
notification, brings in a medical note from the heathcare provider who prescribed the

1 Prescription marijuana.is treated as a controlled substance and will be tested for Pre-Employment. The City, if
deemed necessary, may also test for Reasonable Cause/Suspicion and Post-Accident.
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medi cation clearing the employee to work, then the City shall not restrict that employeefrom
performing his/her job functions.

d. If an employee istemporarily unable to perform safety sensitive functions because of any
potential side effects caused by prescribed medication, the employee shall be reassigned to
perform non-safety sensitive functionswithout loss of pay until either theemployeeisoff the
prescribed medication or is cleared by a licensed healthcare provider. This reassignment
shall last for aperiod of no more than thirty (30) working days. If, after thirty (30) working
days, the employee is still on said medication and/or not cleared by a licensed healthcare
provider to perform safety sensitive functions, the City may extend thisaccommodation for a
period not to exceed thirty (30) working days, provided that the healthcare provider certifies
that the employee is anticipated to be able to resume safety sensitive functions after that
thirty (30) day period. Employeesrequired to submit to testing shall immediately identify all
prescribed medication(s) that they have taken.

e. The City reserves the right to test, at its own expense, for over-use, misuse or abuse of
prescribed and over-the-counter drug or medication which had adirect job-related impact or
played arole in an accident, pursuant to the testing procedures described below.

6. TESTING
A. Reasonable Cause/Suspicion

a. Reasonable cause to test an employee for illegal drugs or alcohol will exist when
specific, reliable objective facts and circumstanceswould create agood faith belief in
aprudent person that the employee has used adrug or acohol. Such circumstances
include, but are not limited to, the employee’ s behavior or appearance while on any
City jobsite, while on City business or in City facilities, and recogni zed and accepted
symptoms of intoxication or impairment caused by drugs or alcohol, that are not
reasonably explained by other causes such as fatigue, lack of sleep, proper use of
prescription drugs, or reaction to noxious fumes or smoke.

b. Anyindividual or employee can report an employee who may be under theinfluence
of alcohol or drugs. Upon receiving areport of possible alcohol or illegal drugs on
the job, two (2) trained employer representatives will verify and document the basis
for the suspicion and request testing. The first employer representative shall verify
and document the employee’ s appearance and behavior based on the above-stated
indicators and, if necessary, recommend testing to the second employer
representative. At work locations within the border of the City and County of San
Francisco (including San Francisco International Airport), the second employer
representative shall verify and document the appearance and behavior of the
employee based on the above-stated indicators and has final authority to require the
employeeto be tested. At work locations outside the border of the City and County
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of San Francisco, the second employer representative shall confer with the first
employer representativeto verify the employee’ sbehavior based on the above-stated
indicators, and he or she hasthe final authority to require the employee to be tested.

c. If the City requires an employee under reasonable cause or suspicion to be tested,
then the empl oyee may ask for representation. Representation may include, but isnot
limited to, union representatives and shop stewards. |If the employee requests
representation, the City may allow areasonable amount (amaximum of one hour) of
time for the employee to obtain representation. Such request shall not delay the
administration of the tests, however.

Moreover, if the City has reason to believe or suspect that a prescription medication may
have interfered with or may have had a direct impact on an employee's job performance, it may
require that employee to be tested.

The department representative(s) shall be required to accurately document and file the
incident and the employee shall be required to complete a consent form prior to any testing. If an
employee refusesto betested, then the City shall treat therefusal as having tested positive and shall
immediately take appropriate disciplinary action pursuant to the attached discipline matrix.

The City shall bear the costs for any required testing for alcohol and/or drugs under this
section. Any counseling and rehabilitation services shall be on the employee’s time and at the
employee’s cost, except that employees may use accrued paid time off to attend treatment and may
utilize any resources covered by insurance. Employees shall have the right to use any accrued but
unused |leave balances while enrolled in any counseling or rehabilitation program. Any request by an
employee to re-test a specimen shall be at the employee’ s cost.

B. Post-Accident

a. TheCity may require acovered employee who wasinvolvedin an event meetsany of
the following criteriato submit to drug and/or acohol testing:

(1.) Fatality;

(2.) Employeeinvolved in an on duty vehicular accident resulting in death and/or
injury requiring transport for medical treatment;

(3.) Disabling damage to vehicles;

(4.) Damage to machinery, moving parts, or other non-vehicular equipment or
structuresin excess of $500.00 and

(5.) When reasonabl e cause/suspicion exists.

b. Following an accident, all covered employees subject to testing shall remain readily
available for testing. An employee may be deemed to have refused to submit to
substance abusetesting if he/shefailsto remain readily available, including notifying
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asupervisor (or designee) of the accident location or if (s)he leaves the scene of the
accident prior to submitting for testing.

Nothing in this section shall delay medical attention for the injured following an
accident or prohibit an employee from leaving the scene of an accident for the period
necessary to obtain assistance in responding to the accident or to obtain necessary
emergency medical care.

1. TESTING PROCEDURES

A.

Laboratory

Thetesting shall be done at acertified laboratory in California. Upon advancenotice,
the partiesretain the right to inspect the laboratory to determine conformity with the
standards described in thispolicy. Thelaboratory will only test for alcohol and drugs
identified in this policy. The City shall bear the cost of al required testing.

Testing procedures, including substances to be tested, specimen collection, chain of
custody and threshold and confirmation test level s shall comport with the Mandatory
Guidelines For Federal Workplace Testing Programs, established by the U.S.
Department of Health and Human Services, as amended and the Federal Motor
Carrier Safety Act regulations, where applicable. Drug tests shall be conducted by
laboratories licensed and approved by SAMHSA, which comply with the American
Occupational Medical Association (AOMA) ethical standards. Tests shall be by
urine screening and shall consist of two procedures, a screen test (EMIT or
equivalent) and if that is positive, a confirmation test (GC/MS). Alcohol tests shall
be by breathalyzer.

A covered or prospective employee presenting herself/himself at a Substance Abuse
Prevention Coordinator-approved drug collection site must have aminimum of one
piece of government-issued photo identification and may not leavethe collection site
for any reason — unless authorized by the collection agency — until (s)he has fully
completed al collection procedures. Failuretofollow all collection procedureswill
result in the employee classified as “refusing to test.”

Covered employees, who refuse to test, may be subject to disciplinary action, up to
and including termination, pursuant to the attached discipline matrix.

The specific required procedure is as follows:

(2.)Urine will be obtained directly in a tamper-resistant urine bottle.
Alternatively, the urine specimen may be collected at the employee’ s option
in awide-mouthed clinic specimen container that must remainin full view of
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the employee until transferred to, sealed and initialed, in separate tamper-
resistant urine bottles.

(2.)Immediately after the specimen is collected, it will be divided into two (2)
urine bottles, which, in the presence of the employee, will belabeled and then
initialed by the employee and witness. If the sample must be collected at a
site other than the drug and/or a cohol-testing laboratory, the specimens must
then be placed in atransportation container. The container shall besealedin
the employee’ s presence and the employee must be asked toinitia or signthe
container. The container will be sent to the designated testing laboratory on
that day or the earliest business day by the fastest available method.

(3.)A chain of possession form must be completed by the hospital, |aboratory
and/or clinic personnel during the specimen collection and attached to and
mailed with the specimens.

f. Theinitia test of al urine specimens will utilize immunoassay techniques. All
specimensidentified as positivein theinitial screen must be confirmed utilizing gas
chromatography/mass spectrometry (GC/MS) techniquethat identifies at least three
(3) ions. In order to be considered “positive” for reporting by the laboratory to the
City, both samples must be tested separately in separate batches and must also show
positive results on the GC/MS confirmatory test.

0. All positive drug, positive acohol or substitute, adulterated or diluted specimens as
defined herein must be reported to a Medical Review Officer (MRO). The MRO
shall review the test results and any disclosure made by the covered or prospective
employee and shall attempt to interview the individual to determine if thereis any
physiological or medical reason why the result should not be deemed positive. If no
extenuating reasons exist, the MRO shall designatethetest positive. TheMRO shall
make good faith efforts to contact the individual, but failing to make contact within
two (2) working days, may deem the individual’ sresult a“lab positive.” After the
issuance of a “lab positive,” the covered employee may be placed on pad
administrative leave pursuant to Administrative Code section 16.17, and will be
barred from returning to work until (s)he makes a contact with the MRO and the
MRO sendsthe Substance Abuse Prevention Coordinator awritten confirmation of a
negative result. New prospective employees, who receive a*“lab positive” during a
pre-employment test, shall be ineligible for any future City employment for six (6)
months from the date of the positive test result unless the rules of the Civil Service
Commission deem otherwise.

h. If thetesting procedures confirm apositive result, as described above, the covered or
prospective employee and the Substance Abuse Coordinator for the and departmental
HR staff or designee City will be notified of the results in writing by the MRO,
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including the specific quantities. In the event the City proposes disciplinary action,
the notice of the proposed discipline shall contain copies of all laboratory reports,
forensic opinions, laboratory worksheets, procedure sheets, acceptance criteriaand
|aboratory procedures.

In the event of a positive drug or acohol test, the testing laboratory will perform an
automatic confirmation test on the original specimen at no cost to the employee. In
addition, the testing laboratory shall preserve a sufficient specimen to permit an
independent re-testing at the employee’s request and expense. The same, or any
other, approved laboratory may conduct re-tests. The laboratory shall endeavor to
notify the MRO of positive drug, alcohol, or adulterant tests results within five (5)
working days after receipt of the specimen. The employee may request a re-test
within seventy-two (72) hoursfrom notice of apositivetest result by the MRO. The
requesting party will pay costs of re-tests in advance.

If the final test is confirmed negative, then the Employee shall be made whole,
including, if any, the cost of the actual |aboratory re-testing, provided that proper
documentation is submitted to the City in atimely fashion.

The Substance Abuse Prevention Coordinator shall assure that all specimens
confirmed positive will be retained and placed in properly secured long-term frozen
storage for aminimum of one (1) year, and be made availablefor retest as part of any
administrative proceedings.

All information from acovered or prospective employee’ sdrug and/or alcohol test is
confidential for purposes other than determining whether this policy has been
violated. Disclosure of test results to any other person, agency, or organization is
prohibited unless written authorization is obtained from the covered or prospective
employee or as required by law. The results of a positive drug test shall not be
released until the results are confirmed.

On-Site

The parties agreethat for post-accident purposes, the City may conduct “ on-site” tests
(alcohol breathalyzer testing and “Quicktest” urine testing) and only if any of those
testsis “non-negative” will aconfirmation test be performed. Thison-sitetestisto
enable the covered employee and the City to know immediately whether that
employee has been cleared for work.

In order to facilitate the on-site urine testing, the parties agree that an individua’s
sample will be divided into three separate containers. One of the containers will
provide a sample for the on-site test that will be read within 5 to 10 minutes of
collection. The other two containers will be sealed and sent to thelab, intheevent a
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confirmation is necessary due to a“non-negative” outcome of an on-sitetest. The
laboratory will store the split samplein accordance with SAMHSA guidelines. One
of the two samples will be used for a confirmation test and the other will be made
available to the employee for testing by a certified laboratory selected by the
employee at the employee’ s expense.

8. RESULTS
@ Any test revealing (i) ablood/alcohol level equal to or greater than 0.08 percent (or
the established California State standard for non-commercia motor vehicle operations), or
when operating amoving vehicle or performing asafety sensitive function asdefined inthis
policy; or (ii) any test revealing a blood/alcohol level equal to or greater than that 0.04
percent (or the established California State standard for commercial motor vehicle
operations) when operating a commercial motor vehicle, shall be deemed positive.
(b) Substance Abuse Prevention and Detection Threshold Levels
CONTROLLED | SCREENING | SCREENING CONFIRMATION | CONFIMRATION
SUBSTANCE* | METHOD LEVEL ** METHOD LEVEL
Amphetamines EMIT 1000 ng/ml ** GC/IMS 500 ng/ml **
Barbiturates EMIT 300 ng/ml GC/IMS 200 ng/ml
Benzodiazepines | EMIT 300 ng/ml GC/IMS 300 ng/ml
Cocaine EMIT 300 ng/ml ** GC/IMS 150 ng/ml **
Methadone EMIT 300 ng/ml GC/IMS 100 ng/ml
Opiates EMIT 2000 ng/ml ** GC/IMS 2000 ng/ml **
PCP EMIT 25 ng/ml ** GCIMS 25 ng/ml **
(Phencyclidine)
Propoxyphene EMIT 300 ng/ml GC/IMS 100 ng/ml
THC (Marijuana) | EMIT 50 ng/ml ** GC/IMS 15 ng/ml **

Asoutlined in the PUC Project Labor Agreement

*

**

All controlled substances including their metabolite components.
SAMHSA specified threshold

CONSEQUENCES OF POSITIVE TEST RESULTS

For reasonabl e cause/suspicion or post-accident, a covered employee shall be immediately
removed from performing her or his safety-sensitive functions and shall be subject to
disciplinary action if any of the following takes place:

The covered employee:

1. Isconfirmed to have tested positive for acohol or drugs;
2. Refusesto be tested; or
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10.

11.

12.

13.

b.

3. Hassubmitted a specimen for which an approved testing laboratory reportsthe existence
of an “adulterant”, interfering substance, masking agent or the sampleisidentified asa
substituted specimen (as defined herein).

If the Union disagrees with the proposed disciplinary action, it may utilize the grievance
procedure as set forth in the parties: Memorandum of Understanding provided, however, that
such an appeal must beinitiated at the Employee Relations Director step, unless the parties
otherwise mutually agree.

All proposed disciplinary actions resulting from Consequences of Positive Drug/Alcohol
Test(s) shall be administered pursuant to the disciplinary matrix contained herein.

RETURN TO DUTY

The Substance Abuse Prevention Coordinator will evaluate a covered employee who has
tested positive. The Coordinator will evaluate what course of action, if any, and what
assistance the employee needs, if any, and will communicate a return-to-work plan, if
necessary, to the employee and department.

TRAINING

As soon as practicable but no later than thirty (30) days prior to the effective date of this
policy, the City or its designated vendor shall provide training on this policy from first-line,
working supervisorsto the Deputy Director level. Inaddition, al covered employeesshall be
advised of this policy and receive appropriate training.

ADOPTION PERIOD

ThisPolicy shall go into effect six monthsfollowing thefinal adoption of this agreement by
the parties.

JOINT CITY/UNION COMMITTEE

The parties agree to work cooperatively to ensure the success of thispolicy. Assuch, aJoint
City/Union Committee shall be established with 2 members each from the City and the
Union. The Committee shall meet at aminimum on aquarterly basisand, in addition, on an
as-needed basis to address any implementation and other matters of mutual interests
concerning this policy. The Committee may aso discuss adding or deleting covered
classification fromthispolicy. The Director of Human Resourcesshall makeafina decision
based on the recommendations from the Committee.
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14. SAVINGS CLAUSE

Notwithstanding any existing substance abuse prevention programs, if any provision of an
existing department policy, rule, regulation, or resolution isinconsistent with or in conflict
with any provision of this policy, this policy shall take precedence. Should any part of this
policy be determined contrary to law, such invalidation of that part or portion of this policy
will not invalidate the remaining parts or portions. In the event of such determination, the
parties agree to immediately meet and negotiate new provision(s) in conformity with the
reguirements of the applicablelaw and theintent of the parties hereto. Otherwise, thispolicy
may be modified by mutual consent of the parties. Such amendment(s) shall be reduced to
writing.
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Testing Types/Issues First Positive/Occurrence Second Positive/Occurrence

Pre-employment Not hired. Can reapply for position in six mons. N/AY

Referred to Substance Abuse Prevention Coordinator

(SAPC), SAPC Recommendation for Treatment® Return to | Will be subject to disciplinary action except where
Duty Test®, Follow-up Testing, Subject to disciplinary action substantial mitigating circumstances exist.

except where substantial mitigating circumstances exist.

Reasonable Suspicion

Referred to Substance Abuse Prevention Coordinator

(SAPC), SAPC Recommendatino for Treatment® Return to | Will be subject to disciplinary action except where
Duty Test®, Follow-up Testing, Subject to disciplinary action substantial mitigating circumstances exist.

except where substantial mitigating circumstances exist.®

Post Accident

Alteration of Specimen
("Substituted”, "Adulterated" or
"Diluted")

Subject to Termination except where substantial mitigating | Will be subject to disciplinary action except where
circumstances exist. substantial mitigating circumstances exist.

Assumption is a positive result; Referred to Substance
Abuse Prevention Coordinator (SAPC). SAPC
Refusal to Test Recommendation for Treathment.? Return to Duty Test?,
Subject to disciplinary action except where substantial
mitigating circumstances exist.®

Will be subject to disciplinary action except where
substantial mitigating circumstances exist.

Failure to Comply with Treatment
Program or Return to Work
Agreement

Will be subject to disciplinary action except where

substantial mitigating circumstances exist. N/A

Pending results of test, an employee may be removed from duty with pay or assigned non-saftey sensitve functions without loss of pay.

Any employee who is subsequently determined to be the subject of a false positive or in the event a department deems the mitigating record may
have been altered shall be made whole for any lost wages and benefits and shall have their record expunged. The record of the positve result shall
be placed in a sealed enwelope and shall not be considered in subsequent disciplinary proceedings.

If the Union disagrees with the proposed disciplinary action, it may utilize the grievance procedure as set forth in the collective bargaining
agreement, provided, however, that such an appeal must be initiated at the Employee Relations Director step, unless the parties otherwise mtually
agree.

1: No Split Sample will be made available for re-test.

2: Employee may use accrued but unused leave balances to attend rehabilitation program.

3: Employee may not return to work until SAPC certifies that he/she has completed recommended rehabilitation program and has a negative test
prior to returning to full duty.

4: Proposed disciplinary action for a first positive test or Refusal to Test to be no more than 15 working days, except in cases resulting in death or
serious bodily injury discipline shall include termination of employment. Proposed disciplinary action for Alteration of Specimen shall be termination
of employment.

5: Proposed disciplinary action for Reasonable Cause and Suspicion for a first positive test to be no more than 15 working days except in cases
resulting in dealth or serious bodily injury discipline shall include termination of employment. A second positive test within three years may result
in more severe proposed disciplinary action, up to and including termination of employment.

6: Porposed disciplinary action for Alteration of Specimen ("Substituted", "Adulterated”, or "Diluted") and Refusal to Test for a first positive or
occurrence to be no more than 15 working days, except in cases resulting in death or serious bodily infijury discipline shall include termination of
employment. A second positive test or occurrence within three years may result in more severe proposed disciplinary action, up to and including
termination of employment.
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APPENDIX “D”
SUBSTANCE ABUSE PREVENTION POLICY

Pursuant to MOU ArticleV.H. (paragraph 247), the below Appendix D will beimplemented
after acquisition of avendor to provide oral fluid testing. However, Appendix C shal remain
in effect until the City has met the conditions outlined in Article V.H

1 MISSION STATEMENT

e. Employees are the most valuable resource in the City’s effective and efficient delivery of
servicesto the public. The City hasacommitment to prevent drug or alcohol impairment in
the workplace, foster and maintain a drug and alcohol free work environment. The City is
alsointerested in preventing accidents and injuries on the job and, by doing so, protecting the
health and safety of employees, co-workers, and the public.

f. The City affirms its belief that substance abuse is a treatable condition. The City is
committed to identifying needed resources, both in and outside of the City, for employees
who voluntarily seek assistance in getting well. Those employees who voluntarily seek
treatment prior to any testing shall not be subject to any repercussions or any potential
adverse action for doing so. However, seeking treatment will not excuse prior conduct for
which an investigation or disciplinary proceedings have been initiated.

g. The City is committed to preventing drug or alcohol impairment in the workplace, and to
fostering and maintai ning asafe work environment free from alcohol and prohibited drugs at
all of its work sites and facilities. In addition, the City maintains a drug and alcohol free
workplace policy in its Employee Handbook.

2. POLICY

c. Toensurethe safety of the City’ s employees, co-workers and the public, no employee may
sall, purchase, transfer or possess, furnish, manufacture, use or be under the influence of
alcohol or illegal drugs at any City jobsite, while on City business, or in City facilities. A
City employee whose job duties requires him/her to handle a cohol or illegal drugs shall not
bein violation of this Policy for carrying out such job duties.

d. Anyemployee, regardless of how his/her position isfunded, who has been convicted of any
drug/alcohol-related crime that occurred while on City business or in City facilities, must
notify his/her department head or designee within five (5) daysafter such conviction. Failure
to report within the time limitation shall subject the employee to disciplinary action, up to
and including termination.
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3.

X.

bb.

CC.

dd.

DEFINITIONS

“Accident” (or “post-Accident”) means an occurrence associated with the Covered
Employee’ s operation of Equipment or the operation of avehicle (including, but not limited
to, City-owned or personal vehicles) used during the course of the Covered Employee’ swork
day wherethe City concludesthat the occurrence may have resulted from human error by the
Covered Employee, or could have been avoided by reasonably alert action by the Covered
Employee, and:

a. Thereisafatality, lossof consciousness, medical treatment required beyondfirst aid,
medical transport, or other significant injury or illness diagnosed, or treated by, a
physician, paramedic or other licensed health care professional; or

b. With respect to an occurrence involving a vehicle, there is disabling damage to a
vehicle as aresult of the occurrence and the vehicle needs to be transported away
from the scene by atow truck or driven to agaragefor repair before being returned to
service; or

c. With respect to an occurrence involving Equipment, there is damage to the
Equipment exceeding three thousand dollars ($3,000); or

d. With respect to an occurrence involving structures or property, there are damages
exceeding ten thousand dollars ($10,000) to the structures or property.

“Adulterated Specimen” means a specimen that contains asubstance that is not expected to
be present in oral fluid, or contains a substance expected to be present but is at a
concentration so high that it is not consistent with oral fluid.

“Alcohol” means the intoxicating agent in beverage alcohol, ethyl alcohol or other low
molecular weights alcohol including methyl or isopropyl acohol. (The concentration of
alcohol is expressed in terms of grams of acohol per 210 liters of breath as measured by an
evidential breath testing device.)

“Cancelled Test” meansadrug or alcohol test that has a problem identified that cannot be or
has not been corrected or which 49 C.F.R. Part 40 otherwise requires to be cancelled. A
cancelled test is neither a positive nor a negative test.

“City” or “employer” means the City and County of San Francisco.

“Collector” means an on-site employee trained to collect adrug or acohol specimen, or the
staff of the collection facility under contract with the City and County of San Francisco’'s
drug testing contractor.

“Covered Employee’ means any miscellaneous employee empl oyed by the City and County
of San Francisco with the exception of: (a) employees of the SFMTA; and (b) employeesina
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ff.

g9
hh.

-

kk.

non-MTA department currently subject to adepartmental substance abusetesting program, as
further described in section 4 below.

. “CSC” meansthe Civil Service Commission of the City and County of San Francisco.

“Day” means working day, unless otherwise expressly provided.
“DHR” meansthe Department of Human Resources of the City and County of San Francisco.

“Diluted Specimen” means a specimen with creatinine and specific gravity values that are
lower than expected for oral fluid.

. “EAP” meansthe Employee Assistance Program offered through the City and County of San

Francisco.

“Equipment” includes any vehicle (including, but not limited to any City-owned vehicle or
personal vehicle used during the course of the employee’ s paid work time); any water craft;
powder-actuated tools; tools; heavy machinery or equipment; underwater equipment;
equipment that is used to change the elevation of the Covered Employee more than five (5)
feet; any other device(s) or mechanism(s) the use of which may constitute a comparable
danger to the employee or others; firearms when afirearm isrequired, and approved by the
Appointing Officer, to be carried and used by the Covered Employee; banding tools; band-it;
power tools; bucket truck; or equipment that is used to change the elevation of the Covered
Employee more than five (5) feet.

“Illegal Drugs’ or “drugs’ refer to those drugs listed in Section 5.f. Section 8.a. lists the
drugs and alcohol and the threshold levels for which a Covered Employee will be tested.
Threshold levels of categories of drugs and alcohol constituting positive test results will be
determined using the applicable Substance Abuse and Menta Heath Services
Administration (SAMHSA) (formerly the National Institute of Drug Abuse, or NIDA)
threshold levels, or U.S. government required threshold levelswhererequired, in effect at the
time of testing, if applicable. Section 8.a will be updated periodically to reflect the
SAMHSA or U.S. government threshold changes, subject to mutual agreement of the parties.

. “Invalid Drug Test” meanstheresult of adrug test for an oral fluid specimen that containsan

unidentified adulterant, or an unidentified substance, that has abnorma physica
characteristics, or that has an endogenous substance at an abnormal concentration -preventing
the laboratory from completing or obtaining avalid drug test result.

mm.“MRO” meansMedica Review Officer who isalicensed physician certified by theMedica

Review Officers Certification Council or U.S. Department of Transportation responsiblefor
receiving and reviewing laboratory results generated by an employer’ sdrug testing program
and evaluating medical explanations for certain drug test results.
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nn. “Non-Negative Test” or “positive test” means a test result found to be Adulterated,
Substituted, Invalid, or positive for alcohol or drug metabolites.

00. “Ora Fluid” means saliva or any other bodily fluid generated by the oral mucosa of an
individual.

pp. “Policy” means “ Substance Abuse Prevention Policy” or “Agreement” attached to the
parties Memorandum of Understanding (“MOU").

gq. “Prescription Drug” means a drug or medication currently prescribed by a duly licensed
healthcare provider for immediate use by the person possessing it that is lawfully available
for retail purchase only with a prescription.

rr. “Refusal to Submit,” “Refusing to Submit,” “Refuseto Test,” or “Refusal to Test” meansa
refusal to take a drug and/or acohol test and includes, but is not limited to, the following
conduct:

Vii.

viii.

Xi.

Failure to appear for any test within a reasonable time.

Failure to remain at the testing site until the test has been completed.

Failure or refusal to take atest that the Collector has directed the employee to take.
Providing false information.

Failure to cooperate with any part of the testing process, including obstructive or
abusive behavior or refusal to drink water when directed.

Failure to provide adequate oral fluid or breath samples, and subsequent failure to
undergo amedica examination as required for inadequate breath or oral fluid
samples, or failure to provide adequate breath or oral fluid samples and subsequent
failure to obtain avalid medical explanation.

Adulterating, substituting or otherwise contaminating or tampering with an ora fluids
specimen.

Leaving the scene of an Accident without just cause prior to submitting to a test.
Admitting to the Collector that an employee has Adulterated or Substituted an oral
fluid specimen.

Possessing or wearing a prosthetic or other devicethat could be used tointerferewith
the collection process.

Leaving work, after being directed to remain on the scene by the first employer
representative, whilewaiting for verification by the second employer representative
under section 6.1.b.

ss. “Substance Abuse Prevention Coordinator” (SAPC) means a licensed physician,
psychologist, socia worker, certified employee assi stance professional, or nationally certified
addiction counsel or with knowledge of and clinical experiencein thediagnosisand treatment
of drug and alcohol-related disorders. The SAPC will be chosen by the City.
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tt.

uu.

“Split Specimen” means a part of the oral fluid specimen in drug testing that is retained
unopened for aconfirmation test (if required) or in the event that the employee requeststhat
it be tested following a verified positive test of the primary specimen or a verified
Adulterated or Substituted Specimen test result.

“ Substituted Specimen” means a specimen with laboratory val uesthat are so diminished that
they are not consistent with oral fluid and which shall be deemed aviolation of this policy,
and shall be processed as if the test results were positive.

COVERED CLASSIFICATIONS

All classifications listed in Article I.LA of this Memorandum of Understanding shall be
subject to post-accident reasonabl e suspicion testing.

SUBSTANCES TO BE TESTED
The City shall test, at its own expense, for alcohol and/or the following drugs:

(9) Amphetamines
(10.) Barbiturates
(11) Benzodiazepines
(12.) Cocaine

(13.) Methadone

(14.) Opiates

(15) PCP

(16.) THC (Cannabis)

Prescribed Drugs or Medications.

The City recognizesthat Covered Employees may at times haveto ingest prescribed drugsor
medications. If aCovered Employeetakesany drug or medication that atreating physician,
pharmacist, or health care professional has informed the employee (oraly or on the
medication bottle) will interfere with job performance, including driving restrictions or
restrictions on the use of Equipment, the employee is required to immediately notify the
designated Department representative of those restrictions before performing his/her job
functions.

a. Upon receipt of asigned release from the Covered Employee' s licensed healthcare
provider, the department representative may consult with Covered Employee's
healthcare provider to confirm specific job duties that the employee can perform
while on prescribed medication. If the employee’ shealthcare provider isnot readily
available, or noneisgiven, the department representative may consult with any City-
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licensed healthcare provider before making a final determination whether the
employee may perform hisg/her job functions. However, if an employee, at the time
of notification, bringsin amedical note from the healthcare provider who prescribed
the medication clearing the employee to work, then the City shall not restrict that
employee from performing his or her job functions.

b. If aCovered Employeeistemporarily unableto perform hisor her job because of any
potential side effects caused by prescribed medication, the employee shal be
reassigned to perform a temporary modified duty assignment consistent with the
employee's medical restrictions without 1oss of pay until either the employeeis off
the prescribed medication or is cleared by a licensed healthcare provider. This
temporary modified duty reassignment shall last for a period of no more than thirty
(30) working days. If, after thirty (30) working days, the employee is till on said
medi cation and/or has not been cleared by alicensed healthcare provider to return to
work without restrictions, the City may extend the temporary modified duty
assignment for a period not to exceed thirty (30) working days, provided that the
healthcare provider certifiesthat the employeeisreasonably anticipated to be ableto
be able to return to work without restrictions after that thirty (30) day period.
Employees who are unabl e to return to work under this provision shall bereferred to
the Department’s human resources representative designated to engage with
employees regarding possible reasonable accommodation under state and federal
disability laws.

6. TESTING
|. Reasonable Suspicion Testing

a. Reasonable suspicion to test a Covered Employee will exist when contemporaneous,
articulable and specific observations concerning the symptoms or manifestations of
impairment can be made. These observations shall be documented on the Reasonable
Suspicion Report Form attached to this Appendix as Exhibit B. At least three (3) indiciaof
drug or acohol impairment must exist, in two (2) separate categories, as listed on the
Reasonable Suspicion Report Form. In the aternative, the employer representatives must
confirm direct evidence of drug or acohol impairment aslisted on the Reasonable Suspicion
Report Form.

b. Anyindividual or employee may report another employee who may appear to that individual
or employee to be under the influence of alcohol or drugs. Upon receiving a report of
possible alcohol or drug use or impairment in the workplace, two (2) trained supervisory
employer representatives will independently verify the basis for the suspicion and request
testing in person. The first employer representative shal verify and document the
employee's appearance and behavior and, if appropriate, recommend testing to the second
employer representative.  The second employer representative shall verify the
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contemporaneous basisfor the suspicion. If reasonable suspicion to test aCovered Employee
arises between 11:00 p.m. and 7:00 am., or at alocation outside the geographic boundaries
of the City and County of San Francisco (excluding San Francisco Internationa Airport), and
where a second trained supervisory employer representative cannot reasonably get to the
location within thirty (30) minutes, then the second employer representative shall not be
required to verify the basis for the suspicion in person, but instead shall verify by telephone
or email. After completing the verification, and consulting with the first employer
representative, the second employer representative has final authority to require that the
Covered Employee be tested.

If the City requires an employee under reasonable suspicion to be tested, then the employee
may ask for representation. Representation may include, but is not limited to, union
representatives and shop stewards. If the employee requests representation, the City shall
allow areasonable amount of time from the time the employee is notified that he or she will
be tested (up to a maximum of one hour) for the employee to obtain representation. Such
request shall not delay the administration of the tests for more than one hour from the time
the employee is notified that he or she will be tested.

Department representative(s) shall document theincident. If aCovered Employee Refusesto
Submit to testing, then the City shall treat the refusal as a positive test, and shall take
appropriate disciplinary action pursuant to the attached discipline matrix.

. Post-Accident Testing

The City may require a Covered Employee who caused, or may have caused, an Accident,
based on information known at the time of the Accident, to submit to drug and/or acohol
testing.

Following an Accident, al Covered Employees subject to testing shall remain readily
available for testing. A Covered Employee may be deemed to have refused to submit to
substance abuse testing if he or she fails to remain readily available, including failing to
notify a supervisor (or designee) of the Accident location, or leaving the scene of the
Accident prior to submitting to testing.

Nothing in this section shall delay medical attention for theinjured following an Accident or
prohibit an employee from leaving the scene of an Accident for the period necessary to
obtain assistance in responding to the Accident or to obtain necessary emergency medical
care.

If the City requires a Covered Employee to be tested post-Accident, then the employee may
ask for representation. Representation may include, but is not limited to, union
representatives and shop stewards. If the employee requests representation, the City shall
allow areasonable amount of time from the time the employeeis notified that he or she will
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be tested (a maximum of one hour) for the employee to obtain representation provided that
the union representative meet the employee at the Accident site, work location or testing
center as determined by the City. Such request shall not delay the administration of thetests
for more than one hour from the time the employee is notified that he or she will be tested.

1. TESTING PROCEDURES

L. Collection Site

a

b.

If there isatrained Collector available on site, the City may conduct “on-site” tests
(alcohol breathalyzer testing and oral fluid testing). If any of those tests are “Non-
Negative,” a confirmation test will be performed. The on-site tests may enable the
Covered Employee and the City to know immediately whether that employee has
been cleared for work.

If atrained Collector is not available on-site, the staff of a collection facility under
contract to the City, or the City's drug testing contractor shall collect ora fluid
samples from Covered Employees to test for prohibited drugs.

A Covered Employee presenting herself/himself at the approved drug
collection site must have aminimum of one piece of government-issued photo
identification and may not leave the collection site for any reason — unless
authorized by the collection agency — until (s)he has fully completed al
collection procedures. Failuretofollow al collection procedureswill resultin
the employee classified as a“ Refusal to Submit.”

c. Covered Employees who Refuse to Test may be subject to disciplinary action, up to

and including termination, pursuant to Exhibit A.

d. Alcohol and drug testing procedures.

(1)

(2)

Alcohol Testing Procedure. Tests for alcohol concentration on Covered
Employees will be conducted with a National Highway Traffic Safety
Administration (NHTSA)-approved evidential breath testing device (EBT)
operated by atrained breath alcohol technician (BAT). Alcohol testsshall be by
breathayzer using the handheld Alco-Sensor 1V Portable Breath Alcohol
Analyzer device, or any other U.S. Department of Transportation (DOT)
approved breath analyzer device.

Drug Testing Procedure. Tests for drugs shall be by oral fluid collection. The
oral fluid specimens shall be collected under direct visual supervision of a
Collector and in accordance with thetesting device manufacturer’ srecommended
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proceduresfor collection. Screening results may be provided by the Collector or
by alaboratory. Confirmation tests shall be conducted at a laboratory.

(3) The Covered Employee being tested must cooperate fully with the testing
procedures.

(4) A chan of possession form must be completed by the Collector, hospital,
laboratory and/or clinic personnel during the specimen collection and attached to
and mailed with the specimens.

e. After beingtested for drugs, the Covered Employee may be barred from returning to
work until the department is advised of the final testing result by the MRO. During
that period, the Covered Employee will be assigned to work that is not safety-
sensitive or placed on paid administrative leavefor so long asthe Covered Employee
is eligible for such leave under the terms of the applicable provision of the City’s
Administrative Code. The test shall be deemed a negative test if the MRO has not
advised of thefinal testing result by the timethe Covered Employee spaid leave has
expired under the terms of the applicable provision of the City’s Administrative
Code.

. Laboratory

Drug tests shall be conducted by laboratories licensed and approved by SAMSHA which
comply with the American Occupational Medical Association (AOMA) ethical standards.
Upon advance notice, the parties retain the right to inspect the laboratory to determine
conformity with the standards described in thispolicy. Thelaboratory will only test for drugs
identified in this policy. The City shall bear the cost of all required testing unless otherwise
specified herein.

Tests for al controlled substances, except alcohol, shall be by oral fluid testing and shall
consist of two procedures, a screen test and, if that is positive, a confirmation test.

To be considered positive for reporting by the laboratory to the City, both samples must be
tested separately in separate batches and must a so show positive results on the confirmatory
test.

In the event of apositivetest, the testing laboratory will perform an automatic confirmation
test on the original specimen at no cost to the Covered Employee. In addition, the testing
laboratory shall preserve a sufficient specimen to permit an independent re-testing at the
Covered Employee srequest and expense. The same, or any other, approved |aboratory may
conduct re-tests. The laboratory shall endeavor to notify the designated MRO of positive
drug, acohol, or adulterant tests results within five (5) working days after receipt of the
specimen.
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I11. Medical Review Officer (MRO)

a. All positive drug, or Substituted, Adulterated, positive-Diluted Specimen, or Invalid Drug

Test, as defined herein, will be reported to a Medical Review Officer (MRO). The MRO
shall review the test results, and any disclosure made by the Covered Employee, and shall
attempt to interview the individual to determine if there is any physiological or medical
reason why the result should not be deemed positive. If no extenuating reasons exist, the
MRO shall designate the test positive.

b. When thelaboratory reports aconfirmed positive, Adulterated, Substituted, positive-Diluted,

€.

or Invalid test, it isthe responsibility of the MRO to: (a) make good faith efforts to contact
the employee and inform him or her of the positive, Adulterated, Substituted, positive-
Diluted, or Invalid test result; (b) afford the employee an opportunity to discuss the test
results with the MRO; (c) review the employee's medical history, including any medical
records and biomedical information provided by the Covered Employee, or his treating
physician, to the MRO; and (d) determine whether thereisalegitimate medical explanation
for the result, including legally prescribed medication. Employees shall identify all
prescribed medication(s) that they havetaken. If the Covered Employeefailsto respond to
the MRO within three (3) days, the MRO may deem the Covered Employee’s result as a
positive result.

The MRO hasthe authority to verify apositive or Refusal To Test without interviewing the
employeein cases where the employee refuses to cooperate, including but not limited to: (a)
the employee refused to discuss the test result; or (b) the City directed the employee to
contact the MRO, and the employee did not make contact with the M RO within seventy-two
(72) hours. Inall cases, previously planned leaves may extend thistime. TheMRO’ sreview
of thetest resultswill normally take no more than three (3) to five (5) daysfrom thetimethe
Covered Employee is tested.

If thetesting procedures confirm apositiveresult, as described above, the Covered Employee
and the Substance Abuse Prevention Coordinator (SAPC) for the City and departmental HR
staff or designee will be notified of the resultsin writing by the MRO, including the specific
guantities. The results of a positive drug test shall not be released until the results are
confirmed by the MRO. The Covered Employee may contact the SAPC, or the MRO, to
request adrug or adulterant retest within seventy-two (72) hoursfrom notice of apositivetest
result by the MRO. The requesting party will pay costs of re-tests in advance.

A drug test result that is positive and is a Diluted Specimen will be treated as positive. All
drug test results that are determined to be negative and are Diluted Specimens will require
that the employee take an immediate retest. If the retest yields a second negative Diluted
Specimens result, the test will be treated as a normal negative test, except in the case of
subsection (f).
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f. If thefinal testisconfirmed negative, then the Employee shall be made whole, including the
cost of the actual laboratory re-testing, if any. Any employee who is subsequently
determined to be subject of a false positive shall be made whole for any lost wages and
benefits, and shall have their record expunged.

g. The City shall assure that all specimens confirmed positive will be retained and placed in
properly secured long-term frozen storage for a minimum of one (1) year, and be made
available for retest as part of any administrative proceedings.

h. All information from a covered employee's drug and/or alcohol test is confidential for
purposes other than determining whether this policy has been violated or pursuing
disciplinary action based upon a violation of this policy. Disclosure of test results to any
other person, agency, or organization is prohibited unless written authorization is obtained
from the Covered Employee or as required by law.

8. RESULTS

a. Substance Abuse Prevention and Detection Threshold Levels.

For post-Accident or reasonable suspicion testing where the Covered Employee was
operating a commercial motor vehicle, any test revealing a blood/alcohol level equal to or
greater than 0.04 percent, or the established California State standard for commercia motor
vehicle operations, shall be deemed positive. For all other post-Accident or reasonable
suspicion testing, any test revealing a blood/alcohol level equal to, or greater than, 0.08
percent, or the established California State standard for non-commercia motor vehicle
operations, shall be deemed positive. Any test revealing controlled substance confirmation
level as shown in the chart below shall be deemed a positive test.

CONTROLLED SCREENING CONFIRMATION

SUBSTANCE * LEVEL LEVEL

Amphetamines 25 ng/ml ** 5 ng/ml**

Barbiturates 50 ng/ml*** 20 ng/ml***

Benzodiazepines 20 ng/ml*** 0.5 ng/ml***

Cocaine 12 ng/ml ** 8 ng/mi**

Methadone 50 ng/ml*** 10 ng/ml***

Opiates 20 ng/ml** 10 ng/ml **

PCP (Phencyclidine) | 10 ng/ml ** 5 ng/ml**

THC (Cannabis) 25 ng/ml and 2|10 ng/m and 2
ng/m|*** ng/m|~k~k~k

*  All controlled substances including their metabolite components.

** SF Fire Department standards

***|ndustry standards
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0.

b.

The City reserves the right to discipline in accordance with the chart set forth in Exhibit A
for abuse of prescribed and over-the-counter drugs or medications, pursuant to the testing
procedures described above, as determined by the MRO.

CONSEQUENCES OF POSITIVE TEST RESULTS

For post-Accident or reasonabl e suspicion, a Covered Employee shall beimmediately removed from
performing his or her job or, in the alternative, may be temporarily reassigned to work that is not
safety-sensitive if such work is available. The Covered Employee shall be subject to disciplinary
action, and shall meet with the SAPC, as set forth in Exhibit A, and section 10 below, if the Covered
Employee:

10.

a

b.

1 Is confirmed to have tested positive for acohol or drugs;

2. Refuses to Submit to testing; or

3. Has submitted a specimen that the testing laboratory report is an Adulterated or
Substituted Specimen.

If the Union disagrees with the proposed disciplinary action, it may use the grievance
procedure as set forth in the MOU, provided, however, that such agrievance must be
initiated at the Employee Relations Director step, unless the parties otherwise mutually

agree.

All proposed disciplinary actions imposed because of a positive drug/alcohol test(s) shall
be administered pursuant to the disciplinary matrix set forth in Exhibit A. Subject to
good cause, the City may impose discipline for conduct in addition to the discipline for a
positive drug/alcohol test. The positive test may be afactor in determining good cause
for such additional discipline.

In the event the City proposes disciplinary action, the notice of the proposed discipline
shall contain copies of all laboratory reports and any other supporting documentation
upon which the City is relying to support the proposed discipline.

RETURN TO DUTY

The SAPC will meet with a Covered Employee who has tested positive for alcohol and/or
drugs. The SAPC will discuss what course of action may be appropriate, if any, and
assistance from which the employee may benefit, if any, and will communicate a proposed
return-to-work plan, if necessary, to the employee and department. The SAPC may
recommend that the Covered Employee voluntarily enter into an appropriate rehabilitation
program administered by the Covered Employee’ s health insurance carrier prior to returning
towork. The Covered Employee may not return to work until the SAPC certifiesthat he or
she has a negative test prior to returning to work. In the event that the SAPC does not
schedule areturn-to-work test before the Covered Employee sreturn-to-work date, the SAPC
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11.

12.

13.

shall arrangefor the Covered Employeeto take areturn-to-work test within three (3) working
days of the Covered Employee notifying the SAPC inwriting of arequest to take areturn-to-
work test. If a Covered Employee fails a return-to-work test, he or she shall be placed on
unpaid leave until testing negative but shall not be subject to any additional disciplinedueto
a non-negative return-to-work test. The SAPC will provide a written release to the
appropriate department or division certifying the employee’ sright to return to work.

TRAINING

The City or its designated vendor shall provide training on this policy to first-line, working
supervisors and up to the Deputy Director level as needed. In addition, al Covered
Employees shall be provided with asummary description of the SAPP notifying them of their
right to union representation in the event that they are required to be tested.

LABOR-MANAGEMENT MEETING

To ensure the success of this Policy, the City shall meet with any union covered by this
policy that seeks to meet to address any implementation issues regarding this policy, as
follows: between June 1% and June 30", any Union, covered under this Policy, may request
to meet, and said meeting shall be scheduled to occur by July 31°.

ADOPTION PERIOD

ThisPolicy shall gointo effect on July 1, 2014, or as soon as practicable. (SeeMOU Article
V.H))
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EXHIBIT A

CONSEQUENCESOF A POSITIVE TEST/OCCURRENCE

Second Positive/Occurrence
within Three (3) Years

Testing
Types/Issues First Positive/Occurrence

Suspension of no more than ten Will be subject to disciplinary
Post-Accident and (10) working days, Referre@ to actipn greater than a'ten (10)
Reasonable Subgtance Abuse Prevention Workl ng- Fjay suspension, up to
Suspicion Coordinator (SAPC); SAPC may | and including termination except
Recommend Treatment;* Return where substantial mitigating
to Duty Test. circumstances exist.

Refusal to Test or | Suspension of no more than ten Will be subject to disciplinary
(20) working days; Referred to action greater than aten (10)
working- day suspension up to and

Alteration of
Specimen Substance Abuse Prevention
("Substituted,” Coordinator (SAPC); SAPC may including termination except
"Adulterated” or | Recommend Treatment;* Return where substantial mitigating
"Diluted") to Duty Test. circumstances exist.

Employee may use accrued but unused |eave balances to attend a rehabilitation program.
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EXHIBIT B
REASONABLE SUSPICION REPORT FORM

This checklist isintended to assist a supervisor in referring a person for reasonable suspicion/cause drug and
alcohol testing. The supervisor must identify at least three (3) contemporaneous indicia of impairment in two
separate categories (e.g., Speech and Balance) in Section |1, and fill out the Section |1l narrative. Inthe
alternative, the supervisor must identify one of the direct evidence categoriesin Section |, and fill out the
Section 11 narrative.

~Please print information~

Employee Name:

Department: : Division and Work L ocation:

Date and Time of Occurrence: : Incident Location:

Section | —Direct Evidence of Drug or Alcohol |mpairment at Work

____ Sméllsof Alcohol
____ Smélls of Marijuana
___ Observed Consuming/Ingesting Alcohol or Drugs at work.

Section ||
Contempor aneous Event I ndicating Possible Drug or Alcohol |mpairment at Work:
(Check all that apply)

1. SPEECH:
____Incoherent/Confused
___ Slurred
2. BALANCE:
____ Swaying ____Reaching for support
____ Staggering ____Fdling
____Armsraised for balance ____ Stumbling
3. AWARENESS:
__ Confused ____Paranoid
___Lack of Coordination ____Cannot Control Machinery/Equipment

___ Sleepy/Stupor/ Excessive Y awning or Fatigue

____An observable contemporaneous change in the Covered Employee’ s behavior that strongly
suggests drug or alcohol impairment at work. [ Such observable change(s) must be described in
Section 111 below.]

4. APPEARANCE:
____ RedEyes ___ Dilated (large) Pupils
___ Congtricted (small) Pupils ____Frequent Sniffing
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Section 111 —NARRATIVE DESCRIPTION
(MUST be completed in conjunction with Section | and/or Section 11)
~Please print information~

Describe contemporaneous and specific observations regarding the Covered Employee’ s symptoms or
manifestations of impairment which may include: (a) any observable contemporaneous change in behavior
suggesting drug or alcohol impairment; (b) any comments made by the employee; (c) specific signs of drug or
alcohol use; (d) recent changes in behavior that have led up to your contemporaneous observations; and (€) the
name and title of witnesses who have reported observations of drug or alcohol use. [Attach documentation, if
any, supporting your reasonable suspicion determination]

Section IV

In addition to completing the narrative in Section |11 above:

. For Section |, you will need to identify at least one (1) contemporaneous observations (dir ect
evident/sign(s) that occursthat causesyou to test today) regarding the manifestations of impairment to
initiate atest; or

. For Section 11, you will need to identify at least three (3) contemporaneous observations, (signs that

occur that causes you to test today), in two (2) separate categories, regarding the manifestations of
impairment to initiate a test.
Make note of date and time of the incident. Obtain concurrence of second supervisor and record their
signature as noted.

Conduct a brief meeting with the employeeto explain why he or she must undergo reasonable
suspicion drug and alcohol tests. Escort the employeeto the collection site. DO NOT LET THEM
DRIVE.

Print name of first on-site Supervisor Employee Representative

Signature DATE:

Print name of second Supervisor Employer Representative

Signature DATE:
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