Operations and Customer Service Committee March 12, 2013, Agenda

SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
CITIZENS’ ADVISORY COUNCIL

OPERATIONS AND CUSTOMER SERVICE COMMITTEE
NOTICE OF MEETING AND CALENDAR

Tuesday, March 12, 2013

1 South Van Ness Avenue, 6" Floor
Candlestick Conference Room, #6053

REGULAR MEETING
3:00 PM.

COMMITTEE MEMBERS
Joan Downey, Chairman

Mark Ballew
Daniel Murphy

COUNCIL LIAISON
Roberta Boomer

COUNCIL SECRETARY
Yvette Torres

ORDER OF BUSINESS

meeting.

Call to Order 3:00
2.

Roll Call 3:01
3.

Announcement of prohibition of sound producing devices during the 3:02




Approval of Minutes
e September 11, 2012
e November 13, 2012

e February 12, 2013

3:03

Report of the Chairman (For discussion only)

3:05

Public Comment

Members of the public may address the Operations and Customer
Service Committee on matters that are within the OCSC’s
jurisdiction and are not on today's calendar.

3:10

REGULAR CALENDAR

Presentation, discussion and possible action regarding kids on buses
after school. (Sulu Palega, Muni Transit Assistant Program Manager
of Security and Enforcement Division, Security, Investigations &
Enforcement, Sustainable Streets)

(This item was continued from February 12, 2013)

3:15

Presentation, discussion and possible action regarding cable car
operations. (David Banbury, Superintendent, Cable Car Division,
Transit Operations)

3:45

Presentation, discussion and possible action regarding the new
SFMTA website. (Deanna Desedas, Marketing Manager,
Administration, Safety & Training)

4:15

10.

Committee Members' requests for information. (For discussion only)

4:45




11.
Schedule upcoming calendar items. (For discussion only) 4:50

Next regular meeting: Tuesday, May 14, 2013, at 3 p.m.
1 South Van Ness Avenue, 6th Floor, Conference Room #6053

ADJOURN 5:00

Accessible meeting policy — One South Van Ness Avenue

n 311 Free language assistance / %2 & :E S 178 / Ayuda gratuita con el idioma / becrnarnas
oMo nepepoaunkos / Trg giup Thong dich Mién phi / Assistance linguistique gratuity / £l D
EEXE /T2 20 X[/ Libreng tulong para sa wikang Tagalog / @3“N2gnAaN“In“
wlaglua arlgans

For Muni route, schedule, fare and accessible services information anytime: Visit www.sfmta.com
or contact 311

ﬂ 311: FA3C / Espaiiol / Frangais / HAEE / 8t=201 / pyccxwii / tiéng Viét / Tagalog /
n“wlng



