/r Municipal Transportation Agency

SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
CITIZENS’ ADVISORY COUNCIL

OPERATIONS AND CUSTOMER SERVICE COMMITTEE

NOTICE OF MEETING AND CALENDAR

Tuesday, September 10, 2013
1 South Van Ness Avenue, 6 Floor
Candlestick Conference Room, #6053

REGULAR MEETING
3:00 P.M.

COMMITTEE MEMBERS
Joan Downey, Chairman
Mark Ballew
Daniel Murphy

COUNCIL LIAISON
Roberta Boomer

COUNCIL SECRETARY
Yvette Torres




10.

11.

12.

ORDER OF BUSINESS

Call to Order
Roll Call

Announcement of prohibition of sound producing devices during the
meeting.

Approval of Minutes
e June 11, 2013
Report of the Chairman (For discussion only)

Public Comment

Members of the public may address the Operations and Customer
Service Committee on matters that are within the OCSC'’s jurisdiction
and are not on today's calendar.

REGULAR CALENDAR

Presentation, discussion and possible action regarding plan to
double-berth LRVs in the metro. (John Haley, Director, Transit
Services)

Presentation, discussion and possible action regarding metro station
maintenance. (John Haley, Director, Transit Services)

Presentation, discussion and possible action regarding the N Judah
shuttle bus service. (John Haley, Director, Transit Services)

Presentation, discussion and possible action regarding the Alamo
Square tour bus restrictions. (Jerry Robbins, Transportation Planning
Manager, Sustainable Streets)

Committee Members' requests for information. (For discussion only)
Schedule upcoming calendar items. (For discussion only)

Next regular meeting: Tuesday, November 12, 2013, at 3 p.m.
1 South Van Ness Avenue, 6" Floor, Conference Room #6053
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5:00

Accessible meeting policy — One South Van Ness Avenue

n 311 Free language assistance / % &35 & 18 / Ayuda gratuita con el idioma /
BecnnaTtHas noMoLLpb nepesoaYnkos / Trg gilip Thong dich Mién phi / Assistance
linguistique gratuity / RO EHEXE /| F& 2101 X|¥ / Libreng tulong para sa wikang
Tagalog / a2“ugiamdan“yn“w“Iaa luiid oAl

For Muni route, schedule, fare and accessible services information anytime:
Visit www.sfmta.com or contact 311

ﬂ 311: H XX / Espafiol / Frangais / A ZS5& / 8=01 / pycckuit / tiéng Viét /
Tagalog / n“u“lne
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