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3TO PYKOBOACTBO MMeeTcA B popmaTax pacliMpeHHOro AocTyna aaa auu, c
OrpaHUYEHHbIMU BO3MOMKHOCTAMM.

3soHuTe B “SF Paratransit” no Homepy TenedpoHa 415-351-7000, a Ha
TenedoHHOEe YCTPOMCTBO C TeKCToBbIM Bbixogom (TTY) - no Homepy 415-351-3942

415-351-7000: Free language assistance / R E&iE S1#Bh /Ayuda gratis con
el idioma/BecnnaTtHas nomowb nepesoaunkos/Tre giip Théng dich Mién
phi/Assistance linguistique gratuite/## 0 SEXiR/

T2 o] X|&/Libreng tulong para sa wikang Filipino

AamuHuctpauyma “SF Paratransit”

FnaBHbI HOMep/LLeHTp ynpaBaeHMa TPaHCNOPTOM 415-351-7000
Mopaya 3aaBNeHWUM M YCAYTU AN noceTuTenem 415-351-7050
®uHaHcbl: Nokynka gebeToBoM KapTbl U ee yTeps Uan Kpaxka... 415-351-7051
Cny»xb6a no paboTe ¢ KAneHTamu: Bonpockl, noxeana u ¥anobbl 415-351-7052
Ycnyrv no Ae6etoBbiM KapTam Takcu (aBTOMATU3MPOBAHHbIE) 877-738-2941
CnpaBoyHas cnyxkba Takcu (ans NoATBEPKAEHMA 3aPErUCTPUPOBAHHbIX

KOMMNaHUI TaKcK) 415-351-7090

"SF Access” 415-285-6945
3aKa3sbl no06aBoYHbIN 2
Fae moW TpaHcnopT?/Blopo HaxoAokK nob6aBoYHbIN 3

Apyrue ycnyru no nepesosKe

NHdopmayms o nepeBo3kax B Ob6nactm 3anmnsa 511

Ycnyru cuctemsl ropogckoro TpaHcnopta (Muni),

060pya0BaHHOrO ANA MHBANNAOB. 415-646-2260

KapTouKM CKMAKKM permoHanbHoM TpaHcnopTHoM cBA3m (Regional Transit

Connection - RTC) cuctembl ropoackoro TpaHcnopta (Muni) 415-646-2224

LleHTp 0b6cnyKmBaHMA KAMEHTOB YNpaBaeHMa ropoackoro TpaHcnopTa Cah-

®paHymcko (SFMTA)/MononHaembie MHOFOYHKUNOHaNbHbIE KAPTOYKKU ONAaThI

npoesza Ha TpaHcnopTe aaa noxunbix (Senior Clipper Cards)  415-646-2500
UNnN Habepute
311 B Can-
®PpaHuUMCKO

3aiiTn B UHTEpHeTe
Cant: SFEMTA.com/Paratransit
3n. noyta: Paratransit@SFMTA.com
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MHOOPMALMUA O “SF PARATRANSIT”
Dobpo noxanosatb B “SF Paratransit”

e San Francisco Paratransit (“SF Paratransit”) - nporpamma nepeBo3ok Ha
MWKpOoaBTObycax M TaKCK, NpeAHa3HAaYeHHan gns Tex Ntoaen, KoTopble
MHOT4A AW BCEraa He B COCTOAHMM CaMOCTOATE/IbHO NO1b30BaATHCH
06LWEeCTBEHHbIM TPAHCMOPTOM UM UMETb K HEMY A0CTyN BCAeACTBUE
WMHBANIMAHOCTU MU UHBANMAM3NPYOLWeEro 3aboieBaHums.

e HauumHada c 1990 roga, 3aKoH 0 NpaBax aMepUKaHLUEB C MHBAUAHOCTbIO
(Americans with Disabilities Act, ADA) TpebyeT oT Bcex opraHusauumii
06LWEeCTBEHHOIO TPAaHCNoOpPTa NPeAoCTaBAATb YCAYrM MO NEPEBO3KE ULAM C
OrpaHUYEHHbIMN BO3MOXKHOCTAMM, COOTBETCTBYHOLLMM YCTAHOB/IEHHbIM
TpeboBaHMAM Ha NONYYEHUE ITUX YCAYT.

e YnpaBsieHue ropoackoro TpaHcnopta Can-PpaHumcko (San Francisco
Municipal Transportation Agency, SFMTA) npefocTasaseT ycayru no
nepeso3kam ¢ 1978 roga. YnpasneHmne SFMTA coTpygHuyaeT c
KOMNaHWen-noapsaauyMKom gna opraHusaumm paboTbl 3TON CyX6bl 1
npepgocTaBaeHna ycnyr. KomnaHua-noapsaadvmKk B KaKo-To CTeNeHn cama
obecneuynBaeT ycnyru nepeBo3ok B MMKpPoaBTobycax, a Ans
npenocTaBAeHUA AOMNONHUTENbHbIX YCAYT NPUBIEKAeT Ha AOrOBOPHOM
OCHOBE KOMMAHMM TaKCU M Apyrme KoMnaHMM MMKPOaBTOOYCOB.

“SF Paratransit” npegnaraert Kak ycnayru, Tpebyembie B cuny
3aKoHa 0 NpaBax amepuKaHUeB ¢ MHBanugHocTbio (ADA), TaK U
AONONAHUTENbHbIE YCAYTU, YTOObI Hanny4wmnm obpasom
YA0BNETBOPATb NOTPe6bHOCTM UL, MMeIoLWUX Ha HUX NpaBo. Ann
TOro YTo6 bl N0NHL30BaATLCA KAKUMU-ATNO0 ycnyramm “SF
Paratransit”, Heo6xoanmo 3anNONAHUTb 3aABNAEHME Ha
ceptudukauymio (cm. nHpopmaumio o nogaue 3aaBneHUAa Ha 13
CTpaHuUue).

MbI npepocTaBnsem gse OCHOBHbIE YCAYry
“SF Access”

970 3apaHee 3aKa3biBaemas, COOTBETCTBYIOWaA TpeboBaHMAM 3aKOHa O npaBax
aMepUKaHLUEB C MHBAa/IMGHOCTLIO YC/Iyra NepeBo3oK B MMKpoaBTobycax,
KoTopana obecneunsaeT nepeBo3Ky OT ABEpPU A0 ABEPU INLAM, UMEIOLUM
Ha 3TO NPaBO COrNacHO 3TOMY 3aKOHY. “SF Access” - 3To cny»kba nepeBo3okK
HECKOJIbKMX NaccaKMposB 04HOBPEeMeEHHO. 3aKa3blBaTb TPAHCNOPT
Heobxoaumo 3a 1-7 aHeln A0 AHA NOe3aKW.

Ycnyru nepeBo3oK Ha Takcu “Paratransit Taxi Services”

370 ycnyra nepeBO30K Ha TaKCU ANA LWWMPOKOU Ny6NNKU B AeHb Noe3aKu oT
MecTa 40 MecTa, NpeAocTaBaseman naccaXKmpam, UMerLWMmM NPaBo Ha 3Ty
YCNyry cornacHo 3akoHy O npaBaxX aMmepuKaHLEB C UHBAIMAHOCTbIO. JTa
cnyxba He paboTaeT B pamKax 3aKOHa O NpaBax amepuKaHLeB C
MHBANMUAHOCTbIO, OHAaKO MHOTME NacCcaXKMpbl, MONb3YIOLLIMECA €10, HaXOaAT,
YTO OHa Nyylle yA0BNeTBOPAET UX NOTPebHOCTM B TpaHCnopTe.
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Mbl TaK}Ke npeaocTaBAieM HEKOTOPbIM OpraHM3aLuam YCayru nepeBo3oK
rpynn B MMKpoaBsTobycax

Ycnyra nepeBo3oK rpynn B MMKpoasTobycax “Paratransit Group Van Service”

JT0 3apaHee 3aKa3biBaemas yCc/yra nepeBo3ok B MMKpoaBTobycax ¢ YacTbimm
OoCTaHOBKaMM. JTa ycayra npea/iaraerca rpynnam naccakmMpos, MMeoLWMM Ha
3TO MPaBO COrNAacHO 3aKOHY O NPaBax aMepUKaHLEB C MHBA/INAHOCTbIO,
KOTOpble MOCEeLIaoT NPOorpaMmmMbl, OpraHM3yemMblie y4aBCTBYOLW MMM
OopraHu3auuMaAMn, Hanpumep, AHEBHOM CTaumoHap anda B3pocabix (Adult Day
Health Care), ueHTpbI 415 NOXKWUABIX NN MeCTa 3aMLLEHHON paboTbl Ans
NHBaNAOB.

Yacbl pabotbl cnyx6bl “SF Paratransit” u paitoH o6cny»kusaHua

Yenyrm “SF Access” n “SF Paratransit Taxi” npegoctaBnaoTca KpyraocyTo4Ho,
CeEMb AHEN B HeAeNto U KPYrablid rod. 3Ta ycayra npegnaraetcs No BCEMY ropoay
CaH-PpaHuucko, B parioHbl Treasure Island, Marin Headlands B pabouune yacbl
06CNyKMBaAHMA rOPOACKMM TpaHcnopTom Muni mapwpyTa Route 76X (Tonbko “SF
Access”) n B ceBepHyto yactb Daly City B okpyre San Mateo County.

He yBepeHbl, HaXxoaUTCA M MeCTo, Kyaa Bbl eaeTe, B paioHe
obcnyxusaHua “SF Paratransit”? MNo3BoHuTe B HalW otaen
06CcNy>KMBAHUA KNINEHTOB.

415-351-7052

Odwuc “SF Paratransit”
MecToHaxoXaeHue

68 12th St. (mexay ynmuamu Market n Mission). bavkaiwan ctaHuMa meTpo
Muni Metro - Van Ness. bankaiiwas ctaHuma meTpo B Obnactm 3anmea (BART) -
Civic Center. Nobansocty oT odurca TaKKe Xo4aT aBTOOYCbl CUCTEMbI
MyHUUMNanbHoro TpaHcnopTa (Muni) mapwpyTtos 6, 7, 9/9L,14/14Ln 49 n
Tpamsai F Market.

Yacbl pabotbi

C noHeaenbHUKa no natHuuy, 9.00-16.45
Mpa3gHUKu

Oduc 3aKkpbIT B 06LEeHALNOHANbHbBIE MPA3AHUKN U HA CAeayowmin AeHb nocne
[OHA 6bnarogapeHuns.
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PalioH 06CNyKMBAHMA TPAHCNOPTOM
San Francisco Paratransit

Ons nony4yeHns A4ONONAHUTENbHON MHGOPMALMKM 3anauTe
Ha cant SFMTA.com/Maps
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Mpepgnaraembie ycnyru

B opuce “SF Paratransit” moxHo:

noayuntb nHdopmauuio 06 ycayrax “SF Paratransit”;

NoAy4YnTb 6AaHK 3aABAEHNA Ha YCAYTY NepeBO30K COrNacHO 3aKoHY O
npaBax aMepuKaHLEeB C MHBAANMAHOCTbIO M NOAATb 3TO 3aAB/EHME;

KynuTb BuneTtbl Ha noe3aKku Yepes cayxby “SF Access”;

MOMNOZIHUTL CBOtO AebeToBYIO KapTy A8 Noe3aokK Ha Takeu “SF Paratransit
Taxi"”;

noaatb 0GULMANbHYIO }Kanoby UAK NoxXBany;

NOMYYUTb HOBYIO MU MOBTOPHYIO UAEHTUPUKALMOHHYIO KapTOUKY C
doTorpadueli (ana aToro TpebyeTca 3anncaTbCca Ha NpUEM);

06HOBMWTb CBOIO ZINYHYIO MHbOpMaLMio (aapec, Homep TeniedpoHa U T.4,);
coobLWUTL 06 U3MEeHEeHUAX B Balwe MHBAANAHOCTU NN BONE3HMU;

noAaTth 3anMpoc Ha NoJiydeHre npasa Noab3oBaHMA ycayramm “SF Access” B
KayecTBe npuesxero (ecnm Bawa cepTUdUKaumsa COrnacHo 3aKoHy o
npaBax aMepUKaHLLEB C MHBAINAHOCTbIO Bblna opopmaeHa TPAHCNOPTHOM
opraHu3lauuen, Haxoasuenca 3a npegenamm Obnactu 3anusa Can-
®paHumCKo);

MPUHATb y4acTMe B 0byYaloLLeM CeEMMHape No noesgkam (a1 3Toro
TpebyeTcs 3anMcaTbCA Ha NPUEM).




UHOOPMALMA O fSF PARATRANSIT=

LleHTp ynpaBaeHUs UCNONb30BaHNEM TpaHCMNopTa YNpaBaeHUs ropoackoro
TpaHcnopTta CaH-PpaHumcko (SFMTA Mobility Management Center)

JononHutenbHble ycayru ANA NoXKUNbIX U ﬂlOp,Eﬁ C UHBA/IMAHOCTbIO.

LleHTp ynpaBneHMa ncnonb3oBaHMEM TpaHCNopTa Haxoautca B opuce “SF Paratransit” u
npeacrasnseT coboi yHMBEPCaNbHbIA CNPaBOYHO-MHPOPMALMOHHDBIN LLEHTP ANA NOXKUAbIX
N NI0AEN C UHBAaNMUAHOCTbIO. YC/YrK 3TOrO LEHTPA NOMOraoT NPUHATL MHOOPMUPOBAHHOE
pelweHune o BbiIbope BapnMaHTOB NOe3aKN. B umMcno ycnyr BxogAat cneayrowme:

Momolb ¢ Nnogayen 3aABNEHUA

e bBecnnatHbiii ropogckoi TpaHcnopT (Muni) ana noxunbix U nopeun c
MHBANNAHOCTbIO

e [MMononHaemble MHOropyHKLMOHANbHbIE KAPTOUYKMU ONAaTbl Npoe3aa Ha
TpaHcnopte anA noxunbix (Senior Clipper Cards)

e MaecauHbii npoe3gHoN Ha ropoackoii TpaHcnopt (Muni) ana nlogen ¢ HU3KUM
aoxogom (Lifeline Pass)

e [ononHAemble KAPTOUYKU CKUAKU PErMOHAIbHOU TPAHCNOPTHOM CBA3MU
(Regional Transit Connection, RTC) ana nogeli ¢ MHBaNUAHOCTLIO

3auncneHune Ha nporpammbl

e Ycnyra pa3so3ku no marasuHam (Shop-a-round): Yao6Hbiii, Hegoporoi
MapLpPYTHbIA aBTOBYC nan Takcm, obneryatowiee Noxo4 B MmarasmH 3a NpoAyKTaMmu.

e Kaprta gna cambix Heob6xoaumbix noe3pok (Essential Trip Card, ETC):
OnnaymBaeT OKO/I0 ABYX AW Tpex Noe3fokK B 06a KOHLA B MecAL, ANs NOXWUAbIX (B
Bo3pacTe 65 neT u cTapLue) u ntoaein ¢ MHBaIMAHOCTLIO.

e MapuwpyTHbliii aBTobyc “Van Gogh Shuttle”: MapwpyTHbIit aBTObYC, KOTOPbIM
obecneymBaeT TPAHCNOPT AN1A NOE3A0K rPynn Ha O6LECTBEHHbIE MUKHUKK UK
3KCKYPCUMN, KyNbTYPHbIE M MACcCOBble OOLLECTBEHHbIE MEPONPUATUSA.

ObyyeHMe YMEHUIO NOIb30BATLCS TPAHCMOPTOM U €34UTb B NOE3AKMU

o 0Ob6yyeHMe YMEHUIO €3aMTb Ha FOPOACKOM TPaHCNopTe NpeAHa3HAaYeHo A
OTAENbHbIX INL, MW TPYNN NMOXUAbIX U N0AEN C MHBANIMAHOCTLIO, KEeMaoLWmnX
YNY4LINTb CBOE YMEHME M0/Ib30BaTbCA TPAHCMOPTOM MAN NpUobpecTy onbIT
MCNOMb30BaHMA cUcTeMbl ropoackoro TpaHcnopta (Muni).

3a gonoNHUTENbHOW MHPOPMaLMEN O NOOOM U3 3TUX YCAYT U C AOMNONAHUTENBHBIMM
BOMPOCAaMM O BUAAX TPAHCNOPTA ANA NOXKUAbIX U NH0AEN C MUHBANIMAHOCTbIO 0bpaTuTech B
LleHTp ynpaBaeHma UCNob30BaHNEM TPaHCNOPTa YNpaBAeHUsA ropoACcKoro TpaHcnopTa
CaHn-®paHumcko (SFMTA Mobility Management Center).

415.351.7053
MobilityOptions@SFMTA.com
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Ycnyru Paratransit ana npuesxux, nocewatowimx Can-
®dpaHUUCKOo

e [lpuesxkmm pekomeHayeTcs 3apaHee A0 npuesga B CaH-PpaHUUCKO
no3BoHUTb B “SF Paratransit” no Homepy Tenedona 415-351-7050.

e [lpuesxkue moryT npeactaBuUTb MHOPMALMIO O CBOEM MO/Ib30OBAHUU
yC/lyramum TPaHCNOPTHOM CNy*KObl B MecTe CBOEro npoueaHus. MNpueskux,
He MMEILLNX OKYMEHTALMIO, K MPUMEPY MOTOMY, YTO B MECTe UX
NPOXKNBAHWUA HET NPOrpaMMbl NPeAOCTaBlEeHUA TPAHCNOpPTa B cUy 3aKOHa
0 NnpaBax aMepUKaHLUEB C MHBANMAHOCTbIO, MOTYT MOMNPOCUTbL ONMUCATb MX
HecnocobHOCTb N0Nb30BaTbLCA 0ObIYHOM TPAHCNOPTHOM CUCTEMOM
aBTOOYCOB MM 3/IEKTPUYEK B CBA3N C MHBA/IMAHOCTBLIO, M MM MOHaA06uUTCS
npeaocTaBUTb APYrytd OCHOBHYIO MHGOPMaLMIO, B TOM YMCE O MecTe
CBOEro NPOXKUBaHUS.

Ecan Bbl npuesKnii, UMeoWwmin NpaBo Ha YCAYrM TPAHCMOPTHOM cayKbbl ans
nogen ¢ MHBaANAHOCTLIO, HO He no3BoHuAM B “SF Paratransit” 3apaHee go
CBOEro npuesaga, Ytobbl NpeaynpeauTs O Npuesae, a Bam NoHaaobuTtcs
BOCNONb30BaTbCA 3TOWN YCNYroM Ha cneayowmini AeHb, 3BoHUTe B ~SF Access” no
Homepy TenedoHa 415-285-6945, ytobbl caenatb 3akas. Korga 6yaeTe 3BOHUTD,
CKaXKuTe pPaboTHMKY, MPUHUMAIOLLEMY 3aKa3bl, YTO Bbl MPUE3KUI. Bbl AONKHbI
yBegomutb opuc “SF Paratransit” Ha cneaytowmnii pabounii AeHb, YTObbl Bam
MOKHO 6bl/10 NPOAONKAaTb NO/1b30BATLCA 3TON CUCTEMOM HA NPOTAXKEHUN BaLLEro
npebbiBaHUA B ropoae.

Ana npuesiero, npuexaswero B O6nacrb 3aauBa, NpaBo Ha
nonb30BaHKe 3TOM ycayron byaeT npepocTtaBAeHo Ha CPOK Ao 21
AHA 32 YYETHbIN gBeHaauaTMMecAYHbIN nepuoga. Ecam ata ycayra

Bam NoHagobutca gonblue 21 aHA, Bam byaeT Hy»KHO NnoAaaTtb
3aAB/IeHMe Ha NosyYeHue NpaBa Nob30BaHUA YC/IyramMu CAYK6bl
nepeBo3KUN NOXKUDbIX U NI0AEN C UHBAZIMAHOCTbIO B CMNY 3aKOHa

0 NpaBaX amepuKaHLeB C MUHBannagHoctbio B Obnactm 3anusa.
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MpepocrasneHne mHeHUA U 0T3bIBOB 0 cnyX6e “SF Paratransit”

Coobuiaiite B opuc “SF Paratransit” cBou oT3biBbl M BneYaTAeHUs OT
MCNO/Ib30BaHUA HALLUX YCAYT.

[ns Toro 4to6bl 0OPULMaNBHO NOAATH XKaNoby NN OCTaBUTb NMOXBANY O KAKOM-
NMb0o acneKkTe HalMX YCAYr, CBAXKUTECH C HAMU U NPeAOoCTaBbTe KaK MOXHO
6onee noapobHyo nHPopmauumio. MonesHa cneayrouana MHGoOpMaLKMA O Ballew
noesjake: fiata, HOMep aBTOMObOW/IS, BO CKO/IbKO 3abpann Uam Bbicaaunu, KTo
BOAMTENb N Ha3BaHUE KOMMNAHUM TaKCU UM HOMEP Takcu. Yem noapobHee
yKa3aHHas BaMn MHPOPMaLIMA, TEM Jlyylle Mbl CMOXXEM pPaccieoBaThb Ballly
¥anoby.

e o tenedpoHy: 415-351-7052, no TenepoHHOMY YCTPOMUCTBY C TEKCTOBbIM
Habopom (TTY): 415-351-3942

e Mo 3n. noute: Paratransit@SFMTA.com

e [lo noure:
SF Paratransit
Customer Service Department
68 12th Street, Suite 100
San Francisco, CA 94103-1297

OTKPbITKK A48 Kanob nam noxsasibl C ONaa4eHHbIM NOYTOBbIM C6OPOM MMetoTCA
B BecTubtone odpuca “SF Paratransit” n 8 aBtomobunax “SF Access”.

O6bI4YHO Mbl CBA3bIBAEMCS C BaMM NO c/aefaM Ballen Kanobbl 1 0OTBEYaEeM BamM B
TeyeHue 14 gHel. AHOHMMHbIE Xanobbl N NOXBasia NPUHUMALOTCA TOXKe, 04HAKO
MUCbMEHHbI OTBET Ha HUX HE NMoCblnaeTcs.
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NOAAYA 3AABNEHUNA HA NONYYEHUE YCNYT “SF PARATRANSIT”

CooTtBeTcTBME YCTAaHOB/IEHHbIM TpEGOBaHMﬂM

[Ona cootBeTCTBMA TPEOOBAHMAM 3aKOHa O NpaBaXx aMepUKaHLEB C
MHBA/IMAHOCTbIO YeNI0BEK A0/IKEH MHOraa uan Bcerga b6biTb HecnocobeH
NoNb30BaTbCcA 060PYA0BAHHBIMU ANA MHBAAWMAOB aBTObycamu,
3NIeKTPUYKAMKN UK TpamBasMKM 6e3 NOCTOPOHHEN NOMOLM BCeaACTBUE
MHBANWUAHOCTU MU UHBANNAN3NPYIOLLEN BONE3HW.

Bbl MMeeTe NpaBo No/1b30BATLCA YCAYraMu NePeBO3KM MOXKUAbIX U NOAEN C
WMHBANMAHOCTbIO, €C/IN NoAnagaeTe noa oAHy U3 CneayoLwmx KaTeropuii:

Bbl HE B COCTOSSHUM MHOTA4A UKW BCErga CaMoCTONATE/IbHO CeCTb B
060pya0BaHHbIN 419 MHBA/IMAOB aBTOOYC, INEKTPUUKY UK TPamMBaW, exaTb
B HEM WM BbINTU U3 HErO.

TpaHCnopTHaA cuctema He obopyaoBaHa 419 MHBAIMAOB COrNacHoO
TpeboBaHUAM 3aKOHa O NpaBax aMepPUKaHLEB C MHBAIUAHOCTbIO.

Y Bac ectb ocoboe 3aboneBaHne, cBA3aHHOE C HapyLlleHnem GYHKLNA,
KOTOpOe MHOrAa AW BCeraa He No3BosAeT Bam A06paTbca A0 aBTOBYCHOM
OCTaHOBKW WU CTaHLUU SNEKTPUYKM UK OT Hee.

3anosnHeHue U nogaya 3afaBNeHUA Ha NoaydYeHue ycnyr

[Ona Toro 4tobbl NONYYMTL BNAHK 3aABNEHUA:

3soHuTe B “SF Paratransit” no Homepy TenedpoHa 415-351-7050 nam no
TenepoHHOMY YCTPOICTBY C TEKCTOBbIM Habopom (TTY) no Homepy
TenedpoHa 415-351-3942.

Bo3sbmute 6naHK 3aasneHma B odpuce “SF Paratransit”, Haxogauwemcsa no
aapecy 68 12th Street.

3arpy3sute 61aHK 3aaBneHua ¢ cainta SFMTA.com/Paratransit.

Ecnm Bam Hy»KeH 6/1aHK 3asBNeHMA PacUMPEHHOrO AOCTyNa AN L, C
OrpaHUYEHHbIMM BO3MOMXKHOCTAMW MU HA APYrOM A3bIKE, AU €C/IN BAC HYXKHO
HanpaBWTb Ty4a, rAe KTO-TO BaM NOMOMKET 3aN0/IHUTb Balle 3aABAEHUNE, 3BOHUTE
no Homepy TenedpoHa 415-351-7050 nnmn obpatutechb Ha canT
SFMTA.com/Paratransit.
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Koraa Bbl nonyuymnte 61aHK 3a8BAEHMA, 3aN0/IHATE €ro U NPoBepbTE, YTOObI OHO
6b1/10 3an0NHEHO pa3bopunBo M NoNHO. 18 Toro YTobbl 3aABAEHNE CHUTANOCH
3aNO/IHEHHbIM MOMIHOCTLIO, Bbl IOJ/I3KHbI OTBETUTb HA BCE BOMPOCHI U pacnucaTbea
Be3ae, rae Tpebyetca.

NopaHHoe B “SF Paratransit” 3asBneHune, KOTopoe 3ano/IHEHO He
NONHOCTbIO, ByaeT BO3BpaLLEHO NOAATE/NI0 3aABEeHUA.

Mpouecc paccmoTpeHna 3aAB/IeHUA

Mocne Toro, Kak Bbl NOAAANTE NONHOCTbIO 3aMN0/IHEHHOE 3aAB/IEHME,
npeaoctaBaeHHana Bamu MHpopmaums byaeT oueHeHa.

B 6onblumMHCTBE CyvyaeB NPOBOAUTCA OLEHUBAHME BTOPOro YPOBHA, KOTOpOe
MOXKeT ObITb BbINONHEHO B BUAE cobecenoBaHus, TenedpoHHoM beceabl n (Mam)
npo¢deccuoHabHON MeANLMHCKON MPOBEPKN.

B AnMuHoe cobecegoBaHMe MOXKET BXOAUTb NPOBEpPKa
$YHKLUMOHMPOBAHUA C LeNblo onpeaeneHuns Bawen cnocobHocTn
e3guTb B 0bLecTBeHHOM TpaHcnopTe. Hanpumep, moxeTte 2n Bbl

AOWUTK B0 aBTObycHOM ocTaHOBKU? CymeeTe U Bbl
CaMOCTOATEeNbHO HaUTU CBOI aBTObYC?

B HeKOTOpbIX C/Iy4aAax HamM MOXKET He NoHaA0bUTbCs AONONHUTENbHASA
nHpopmaums, 4Tobbl BbINOSHUTL OLLEHMBAHMUE.

Ecan Bam noHapobuTca TpaHcnopT, 4Tobbl A06pPaTbCS A0 MecTa BCTPEYM Mo
YCTaHOBNEHUIO COOTBETCTBMA TPEOOBAHMAM Ha NOAYYEHME STUX YCAYT, TO
TpaHcnopT byaeT Bam npeaocTtaBsieH becnnaTHo.

3aABneHne, 3anN0/IHEHHOE NPaBUIbHO U NOAHOCTbIO, byaeT odopmnATbCA B
TeueHune 21 gHAa. Ecam noTpebyeTca, BaC NONPOCAT NPONTU OLEHMBAHNE BTOPOTO
YPOBHSA, U Ball MeANLMHCKUIA CNeuManncT AoKeH byaeT BepHyTb popmy
MeAULUMHCKOTO NOATBEPKAEHUA B TEYEHNE CEMU AHENM CO AHA NONYYEHUA.

Ecnu yctaHoBNEeHMe Ballero npasa Ha NOsy4YeHue ycayr 3ammet gosbue 21 gHAa,
Bbl bygeTe umeTb Npeanosiaraemoe NpaBo Ha NOJIyYeHUE YCAYr, KOTOpoe
No3BOUT Bam Nob30BaTbca ycnyramu “SF Paratransit” go tex nop, noka He
6yaeT NPUHATO OKOHYaTeNbHOE peleHune. Y Bac He byaeT npepgnosaraemoro
npaBa, ecnu BCNeACTBME 3aePKKM Unn 6e3aencTBuA ¢ Baller CTOPOHbI UK CO
CTOPOHbI MEAMLMHCKOrO CNeuManmcTa Mbl HE CMOXKEM OKOHYNTb obopMaeHne
BALLEro 3asBAeHMA.
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YcTaHOB/IEHME COOTBETCTBUA Tpe6OBaHMﬂM

Mocne Toro, Kak byaeT ycTaHOB/IEHO Balle COOTBETCTBUE TPeboBaHUAM, Mbl
npuwnem sam 06 sTom NMCbMO, B KOTOPOM NOAPOBHO yKa3biBaeTcs
npejasiaraemas Bam cTeneHb npaBa Ha NoayyYeHue yCayr.

e [lonHoe npaBo: Ecan byaeT ycTaHOBAEHO, YTO Bbl MOHOCTbIO
CoOTBeTCTBYETE TPEOOBAHMAM Ha MOAYYEHME 3TUX YCAYT, BaM paspellaeTcs
coBepLaTb BCe CBOM Moe3aKnN, UCNONb3yA 3TY TPAHCNOPTHYIO NPOrpammy.

e YcnoBHoe npaBo: Ecin 6yaeT ycTaHOBNEHO, YTO Bbl COOTBETCTBYETE
TpeboBaHMAM Ha NOAYYEHME ITUX YCAYT HA ONpPEeAeNeHHbIX YCNOBUSAX, TO
BaM pa3pellaeTcs N0/ib30BaTbCA YC/IyraMn 3TOM TPAHCMOPTHOM
nporpammbl TO/IbKO ANA onpeaesieHHbIX Noe3a0K. Bce orpaHuyeHua
No/ib30BaHWUA Ha onpeAeneHHbIX YCAoBMAX byayT oTMeyeHbl B MMCbMe O
COOTBETCTBUM TpeboBaHMAM U BONAYT B Balle AeNo.

Ecnan Bam AaayT npaBo NO/b30BATbCA 3TUMM YCAYyramu Ha onpeaeieHHbIX
ycnosusax, pabotHukm “SF Paratransit” moryt nomo4b Bam onpeaenutb, B Kakne
noeszkun Bbl UMeeTe NPaBo exaTb, NONb3YACb YCAYraMu 3TOM TPaHCNOPTHOM
NPOrpaMmbl, a B KaKMe Bbl J0/IKHbI €xXxaTb Ha 06LW,EeCcTBEHHOM TpaHCMnopTe,
Hanpumep ropoackom TpaHcnopTe Muni uam metpo BART.

Yc/n0BHOE NpaBo Ha M0/Ib30BaHWE 3TUMM YCyraMn 03HA4YaeT, YTo Bbl B
COCTOAHMM e34UTb B aBTObOYyCe UM 3/IEKTPUYKE B HEKOTOPble noe3akn. OaHako
BCNeACTBME CBOEM MHBANMAHOCTM Bbl HE MOXKETe NONb30BaTbCs 0OLWECTBEHHbIM
TPaHCNOPTOM A5 APYrMX noe3nokK. MNprumepammn MoXKeT CAYKUTb cieayrolee:

e [lobupaschb Ao onpeaesieHHOro MecTa, MoXeT NOHaA0bUTbCA UATU BBEPX
MO KPYTOMY CKJ/IOHY OT aBTOOYCHOM OCTAaHOBKM, @ €ro MHBAZIMAHOCTb MOMET
NoMeLlaTb Ye/SIOBEKY UATM BBEPX MO CKNOHY. TaKon yenoBek byaet umeTb
NnpaBo BOCMO/1b30BaTbCA YCAYramMm 3TOM TPAHCMOPTHOM NPOrpammbl, YTOObI
A06paTbCcA MMEHHO A0 3TOro MecTa.

e HekoTopble noau B COCTOAHUM NpuexaTb Ha 06LLLEeCTBEHHOM TpaHcnopTe
Ha ceaHCbl AManns3a, 04HaKO MM HEOBXOAMMO BOCMO/1b30BaTLCA YCAYraMm
3TOM TPAHCMOPTHOM NPOrpammbl, YTOObI BEPHYTLCSA AOMOM, U3-3a
cnabocTn, KOTOpas HaYMHAETCA NOCNEe CeaHca NeYeHuUs.

BoT Kakoe npaBu/1o0 HY>KHO NOMHUTb, €C/IN YCTAHOBJ/IEHO, YTO Bbl
cooTBeTcTByeTe TpeboBaHUAM Ha onpeaenieHHbIX ycnosuax: Ecam
A B COCTOAHUM eXaTb Ha 06LWecTBEHHOM TPaHCMNOopPTe, TO MHe
HeobxoauMmo exaTb B 3Ty Noe3aKy Ha obuecTtBeHHOM
TpaHcnoprTe.

Ecnm coyTyT, UTO Bbl HE UMEeTe NpaBa Ha NoJlyYyeHue 3TUX YCAYr, TO B MUCbMe C
OTKa3om byaeT npuBeaeHa npuymHa(-bl) 3TOrO.
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OKOHYaHUe CpoKa AeNCTBMA NpaBa NO/b30BaHWUA YCAYraMu TPaHCMOPTHOM
nporpammbl Paratransit

O6bI4HO NPABO NONbL30BAHUA STUMM YCAYramu AeNCTBUTE/IbHO B TEYEHUE NATK
ner.

e B HeKoTOpbIX CAyYasnx 3TO NPaABO MOXKET OCHOBbIBATLCA Ha BPEMEHHOM
3aboneBaHuW, Hanpumep, Npu nepesome TazobeapeHHOro cycTaBa, U,
cneposaTenbHO, byaeT orpaHnYeHo 6onee KOPOTKUM NEPUOAOM BPEMEHMU.

e CpoOK AeicTBuA Balero npasa No/ib30BaHMA 3TUMUM ycayramu byaeT ykasaH
B PErMCTPALMOHHOM NUCbMeE, KOTOPOE Bbl MOJIyUYUTE.

e Ecnu Bbl XXenaete npogonkaTtb Nonb3oBaTbea ycayramm “SF Paratransit”,
Bbl AO/1IXKHbl CHOBA NOAaTb Ha 3TO 3aAB/IEHNE A0 TOro, KaK UCTeYeT CPOK
AENCTBUA Ballero npa.a.

Ecan nponsonayT KakmMe-To U3SMEHeHMA B Ballen MHBAANAHOCTU UAU COCTOAHUM
340P0BbSA, Bbl AOMKHbI HAM 06 3TOM Co0bWNTL. ECAn B cocTOsHMM Ballero
340p0BbsA MPOU30LLIO TaKoe yAy4lleHNe, KOTOPOe NOBANAET Ha CTATyC BaLUero
NPaBOMOYMSA Ha NONYYEHME ITUX YCAYT, a Bbl HAM 06 3TOM He coobwunu, To
Balle MPaBO Ha 3TU YCAYrM MOXKET BbiTb MPUOCTAHOBNEHO UAM OTMEHEHO A0 TexX
nop, NoKa Bbl CHOBA He NoJaauTe 3asaB/ieHWE Ha NOJlyYeHUe YCayr UK NOoKa He
npuaeTte B Haw oduMC Ha NOBTOPHOE oueHMBaHKUe. Ecnum Balle NpaBo Ha ycayru
6yaeT OTMEHEHO, Bbl MMeeTe NPaBo NoAaTb aneanaumio.

Bo3morKHOCTb 06XKa/i0BaTb OTKa3 B npase nony4yatb ycayrn “SF Paratransit”
EcAn Bam OTKaKyT B MpaBe Noay4yaTb 3TW YCAYrn, Bam aBTOMaTUUYECKU AaayT
61aHK 3anpoca o noAaye anennsaunn. Kpome Toro, Bbl MoXeTe NoaaThb
anennauuio B TOM Cay4Yae, eCc/iv Bbl HE COMNACHbI C HALWMM peLleHMeM O HaMunm
YC/IOBHOTO MM BPEMEHHOTO NpaBa Ha NoJlydeHne 3TUX YCAyr. 3anpoc o nogave
anennauum aoaKeH bbiTb 3aNo/IHEH M BO3BpalleH B TeueHne 60 aHel co AHA
NPUHATUA HaLLEro peleHus 0 COOTBETCTBMU TPeboBaHUAM.

Bawy anennauuio byaet pasbupaTtb He3aBUCMManA KONNEra, He y4acTBOBaBLLASA B
NPUHATUU peLLeHUs O Ballem COOTBETCTBUM TpeboBaHMAM. B cocTaB Koniermm
06bI4YHO BXOAUT MEeAULMHCKUIA CNeumManncT, CoumanbHbli paboTHUK, UHBANUA-
npeactaBuTeNb 06LWECTBEHHOCTU U CNELMANNUCT NO TPAHCMOPTY, KaxAabli 13
KOTOpPbIX Npollen obyyeHre No NpoBeaeHMo NpoLecca CAyLWaHUa no
anennsumam. Ha cnywaHumm byayT npucytcTeoBaTb paboTHUKM “SF Paratransit”,
4YTOH6bl 06BACHUTH TO, KAK OHW NPULLAM K BbIBOAY O TOM, YTObObl OTKa3aTb B Npase
nonydyenuns ycayr “SF Paratransit”, u Bam oTBeayT Bpema Ha 06bACHEHKUE TOTO,
nMoyemy Bbl CUMTAETE, YTO MMEETE NPaBo Ha UX MOJIyYeHMe STUX YCAYT.

Mo nonyyeHun Bawero 3anpoca Ha Noaayy anennauum Bac
U3BECTAT O BpeMeHU U mecTe NpoBeAeHUA Ballero cayliaHuA.

Bam HacToATeNbHO pEeKOMEeHAYeTCA NPUCYTCTBOBATb Ha
CNYWaHWM NO anennfauum, O4HaKo Balle NPUCYTCTBME HA HEM He
AsnAeTca obasatenbHbiMm TpeboBaHuem. Ecam Bbl npugeTe Ha
CAywaHue, Bbl MOXKeTe NpusecTu c cobon npeacrasutens,
KOTOpbI 6yaeT nomoraTb Bam U3/10XKUTb Bally anennsuuio.
CnywaHue no pasbopy anennauyuit nposoautca B cesobogHom
HeoduumnanbHou popme n He ABNAETCA cyaebHbIM
pa3buparenbcrsom.

Mpn He0bXx0AMMOCTU BaM NPeaoCTaBAT A3bIKOBOro NepeBoAvYMnKa Uan

nepeBoAYMKa aMEPMKAHCKOro A3blKa eCTOB, eC/1M Bbl 3aNPOCUTE 3TO

3abnaroBpemMeHHO. JTa ycayra AnAa Bac becnnaTtHa. Bbl MoXKeTe TaK»Ke NonpocuTb
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obecneunTb BaM TPAHCMOPT Ha NOE3AKY Ha CaylwaHue U ob6paTHO AOMOM,
KOTOpbI 6yaeT ans Bac 6ecnnaTHbIM.

KoHduaeHumanbHOCTb

MocTaBLMKam TpaHcnopTa coobliaeTca ToNbKo MHbopMaLua, Heobxoanmasa Ans
obecneyeHMa ageKBaTHOro 06CNyKMBaHMA TpaHcnopTom. Ecnum Bbl Byaete
06’KanoBaTb peLleHne 0 COOTBETCTBMM TpeboBaHMAM Ha NOyYeHUe
TPAHCMNOPTHbIX YCAYT, Bawy IMYHYIO MHGOPMALMIO MOTYT nepeaaTb B KONNETUIO
no pasbopy anennaunii, ytobbl MOXKHO 6bII0O Bam obecneynTb NONHOE U
06beKTUBHOE pa3bupatenbctso. Konnerns no pasdbopy anennsauuni Toxe 4oNKHa
cobnoaaTh Bale NpaBo Ha KOHOUAEHUMANbHOCTb MHPOPMaLUN.
NoateeprkaeHue npasBa Ha nonb3osaHue ycnyramm “SF Paratransit”
Karkgomy 4enoBeKy, NoAy4YmBLLUEMY NPABO NOAb30BaTLCA YC/IyraMu 3TOM
TPAHCNOPTHOM Nporpammbl, byaeT Bbl4aHO NMMCbMO-NOATBEPKAEHME, KOTOpPOE
CNYXKUT AOKa3aTeIbCTBOM BalUero npasa Ha NOyYeHME 3TUX YCAYT.

e [1na nonb3oBaHua ycayroi taxu “SF Paratransit Taxi” sam BbigaayTt
nebetosylo KapTy Takeu “SF Paratransit Taxi”, npeacrasnstouyto coboit
NAEHTUPUKALMOHHYIO KapToUuKy ¢ doTorpaduein, Kotopyto Bbl byaeTe
MCNO/Nb30BaTb A4N1A ON/aTbl CBOEro npoe3ga Ha Takcu. OHa CAyKUT
[ONONHUTENbHLIM NOATBEPNKAEHMEM MpPaBa Ha No/b30BaHKWe ycayramm SF
Paratransit” cornacHo 3aKoHy 0 npaBax amepuKaHLUEeB C MHBAANAHOCTbIO.

e [na nonb3osaHua ycayron “SF Access” no 3anpocy byaet BblgaHa
HeobsA3aTeNnbHaA MAEHTUDUMKALMOHHAA KapToyka ¢ doTorpaduein. Ha atoi
KapTOYKe YKa3aH CPOK OKOHYaHWA AENCTBUA U CTeNneHb NpaBa Ha 3Ty ycayry
- NO/IHOE WK YCNOBHOE. ITy KapTOUKY He/Mb3A UCNONb30BaTb A41A NOE34KN
Ha Takcu “SF Paratransit Taxi”.

[na nonb3oBaHMA ycnyrom noesgok Ha Taken fSF Paratransit Taxizeam
HeobxoaMMOo ncnonb3oBaTh CBOIO AebeToByto KapTy Takcu fSF Paratransit Taxi=
(cm. cTpaHuuy 39). Bam moxKeT TakKe NoHaaobuTbCs NpeabsaBUTb CBOIO
NOEHTUOUKALUMOHHYIO KapTOUYKY MK NUCbMO-NOATBEPXKAEHNE, KOrAa noeaeTte B
Apyrve 4acTu CTpaHbl, B Ka4yecTBe A0Ka3aTe/IbCTBa CBOEro npasa Ha Nnosib3oBaHue
yC/yramu TPaHCNOPTHOM NPOrpamMmmbl ANA UHBAINMAOB COrNAacHO 3aKOHy O npaBax
amMepuKaHUEB C MHBAZIMAHOCTbIO.
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Moe3pKku 3a npeaennbl CaH-PpaHUUCKO

MoNyunB NoATBEPKAEHME CBOEro NpaBa Ha No/ib3oBaHue ycayramm “SF
Paratransit”, Bbl Tak»ke MOXeTe N0/1b30BaTbCA TPAHCMNOPTHLIMU YCAYramm B CUNY
3aKoHa 0 nNpaBax aMepuKaHLUEB C MHBANIMAHOCTbIO No Bcen O6nacTu 3aaMBa M No
Bcem CoegmHeHHbIM LLTaTam.

Moe3aKkn TpaHcnoptom “Paratransit” B coceaHue okpyru

NmeeTca npamoe obcnymnBaHue sTUM TpaHcnopTom mexay CaH-®paHLUMCKO U
East Bay, a Takxke B Marin. a5 nonyyeHua ycnyr 3a npegenamm pamoHa
obcnyxusanuma “SF Paratransit” Tpebyetca nepecaaka B okpyre San Mateo
County. 3sBoHuUTe B cieaytowme Nporpammbl, YTOoObl 3aKa3aTb TPAHCMNOPT, Y3HATb
npasmaa Nporpamm u naaty:

e Alameda County | East Bay Paratransit
e 510-287-5000
e Marin County | Marin Access Paratransit
415-454-0902
e San Mateo County | Redi-Wheels/RediCoast
ApgmnHuctpauyma: 650-508-6241
3akas Redi-Wheels: 650-482-9360
3akas RediCoast : 650-560-0360
e Santa Clara County | VTA ACCESS
ApmnHuctpauyma: 408-321-2381
3akas TpaHcnopTa: 408-321-2380

Ona nonyyeHusa nHpopmaumm 3BoOHUTE No Homepy 511 c noboro
Koaa ropoga wam 3anaurte Ha cadt www.511.org.

“SF Paratransit” He obcnyxuBaeT HM oanH asponopTt ObnacTy 3anmBa. 3a
NoJlydeHNEM 3TUX TPAHCNOPTHbIX YCAYT ANA NOe3AKU B asponopT obpaluaiitech B
COOTBETCTBYIOLLYIO OpraHn3aLmio: TpaHcnopTHaa cayxba “Redi-Wheels”
06CNyKMBAET MeXKAYHapoaHbIM asponopT CaH-PpaHymcko San Francisco
International Airport, “East Bay Paratransit” obcay»umsaet asponopt Oakland
Airport, a "VTA ACCESS" obcny:kunsaet aaponopT Mineta San Jose International
Airport.
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Moe3aKM C NCNO/Ib30BaHMEM TPAHCMOPTHOM CNYKObl NS MOMKUABIX U UHBANNA0B
3a npeaenamm Obnactu 3anmnBa

Byayun noaTBeprKaeHHbIM NONb30BaTENEM CNYKObl TPAHCMNOPTHOM NEePEBO3KMU
MHBANMA0B COI/1IAaCHO 3aKOHY O NMpPaBax aMepPMKAHLUEB C MHBA/IMAHOCTbIO, Bbl
TaKXKe umeeTe NpaBo NoJy4yaTb 3TU TPAHCNOPTHbIE YCAYTU B APYITUX TOPOAaX U
WwTaTax B TeyeHue 21 aHa (nocne 21 AHA NoNb30BaHMA MOXKET noTpeboBaTbCA
MECTHOEe NoATBEPXKAEHME COrNacHO 3aKOHY O NPaBax aMepUKaHLEB C
MHBA/NIMAHOCTLIO). Mpexae Yem 3aKasbiBaTb TPAHCMOPT Ha CBOIO MOE3AKY,
coBeTyem Bam COODOLWNTb B Hall OTAEN YCTAHOBNEHMA COOTBETCTBUA
TpeboBaHMAM Ha NONyYEHME 3TUX YCAYT O TOM, KyAa U Koraa Bbl noeaete, YTobbl
Mbl MOTIM NOCNATb Bawy MHGOPMaLMIO B COOTBETCTBYHOLLYH OpraHM3aumio. Bam
TaKXe peKoMeHayeTcs NO3BOHUTb B TPAHCMOPTHYHO OpPraHM3aLuto Toro ropoaa, B
KOTOPbIN Bbl eAeTe, A1 NOJIy4eHUA AONO/IHUTENbHOU MHopMaumn. Tam Bam
06BACHAT, Kak 3aKa3blBaTb TPAHCNOPT, KaKasa NoaaraeTcs naaTa, Yacbl paboTbl U
pacnucanus.

[ o et
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NMPOrPAMMA TPAHCMNOPTHbIX MEPEBO3OK “SF ACCESS”
Kak nonb3oBatbca ycnyramu “SF Access”

e "SF Access” npepoctaBasfeT ycayrm nepeBo3oK HECKObKUX Ntoael B
MMKpoaBTobycax OT ABEpPM 40 ABEPM C HYaCTbIMMU OCTAHOBKaMM A8 TeX, KTO
BC/I€ACTBME CBOEWN MHBAZIMAHOCTU MHOTAA MM BCEraa He B COCTOAHUM
CaMOCTOATE/IbHO NO/1b30BaTbCA aBTOBYCAMM, SMEKTPUUKAMM M TPaMBaAMM
ropoackoro TpaHcnopta Muni, o6opyaoBaHHbIMKU ANA UHBANNAOB.

e OTW yCAyrn npu3BaHbl COOTBETCTBOBATb TPEOOBAHMAM K TPAHCMOPTHbLIM
nepeBoO3Kam, NpeabsaBasieMblM 3aKOHOM O NPaBax aMePUKAHLEB C
nHBanmnaHoctbto ot 1990 roaa.

MNnaTa 3a npoe3n

CroumocTb ycnyr “SF Access” ans noATBep»KAeHHOIo AOKYMEHTa/IbHO Nacca*kmpa
coctaBnsaeT 2.50 gonnapa 3a noesaky B 0guH KoHel, (BO3MOXKHO U3MEHeHMe
LleHbl). Bce naccaxkmpbl AOMKHbI NAATUTb BOAUTENO HANIMUYHBbIMU (TOYHYIO CYMMY,
6e3 caaun), pa3oBbiM BUNETOM Ha OAHY MOE34KY UK C MOMOLLbIO MOBUALHOTO
npunoxeHma MuniMobile. Bcs nnata 3a npoesg ¢ “SF Access” gonkHa nnaTutbea
npu BXoAe B aBTOMObOMAb. 1N Nony4eHna camon cBexen MHpopmaumm o naaTe
3a npoe3sz 3anaute Ha calT Visit SFMTA.com/Paratransit.

MoKynKa 6unetoB Ha noe3gKy ¢ “SF Access”

B opuce “SF Paratransit” mox»Ho KynuTb HeorpaHMYeHHOEe KONMYECTBO Pa30BbIX
6unetoB Ha noe3aku ¢ “SF Access” ctommocTbio 2.50 sonnapa 3a bunet
(BO3MOKHO M3MeEHEHMe LeHbl). BymaskHble buneTbl 6eccpoyHble.

e [lpnas NNYHO, MOXKHO 3aNNaTUTb 33 BUIETbI C NOMOLLBIO KPeaUTHOM
KapTbl, HAJIMYHBIMKU, YEKOM WU NIATEXKHbIM OPAEPOM.

e [lo TenedoHy nnata npuHMmaeTca no Homepy 415-351-7051 ¢ nomoupto
KpeauTHOM KapTbl.

e OTnpaBbTe N0 MOYTE YEK UM NNATEXKHbIN opaep (MonyyaTenb NaaTexKa -
fSF Paratransits) nam 3anosHeHHbIN KOPELOK onaaThl C MOMOLLLbIO
KapToukm B oduc fSF Paratransit= 3annwmTe Ha yeke cBoin
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NOEeHTUPUKALUMOHHBIA HOMep naccaxknpa. OTBeanTe AOCTaTOYHO BPEMEHMU
Ha To, YToObI Bawa nnata bbina noaydyeHa u opopMaeHa, a TaKKe Ha To,
yTobbl MOYTOBAA CNy*Kba AgocTaBuNa Bam bunetbl. “SF Paratransit” He HeceT
OTBETCTBEHHOCTb 3a YTEPIO UM 3a4eP*KKY MaTepmanos, NOCbINAEMbIX MO
noure.

e PasoBble 6UNETbI HAa NOE34KY MOMKHO KYMUTb C MOMOLLbIO MOBUIbHOTO
npunoxedma MuniMobile Ha cmapTdoHe. nsa Toro 4Tobbl 3arpy3nTb 3TO
npunoxkenune, nonwmte MuniMobile B marasuHe npunoxkenuin App Store
nnu Ha Google Play. Koraa HaxkmeTe Ha Buy Tickets (Kynutb 6unetsl) B
npunoxeHun, sBbibepute Kateropmto “SF Access” (Paratransit). Ecim y Bac
noABATCA BONPOCbI 06 MCNOb30BaHUN MOBUIBHOTO MPUIOXKEHUS
MuniMobile, 38oHUTe B LIeHTp ynpaBaeHUs UCNONb30BaHUEM TpaHCNopTa
(Mobility Management Center) no Homepy TenedoHa 415-351-7053 nnm
CBAXKMTECH NO 3/IEKTPOHHOW MoyTe Mo agpecy
MobilityOptions@SFMTA.com.

Conposoxgatowme

ConpoBOXAAOLWMM - 3TO Ye/N0BEK, OKA3bIBAKOLLMI NACCAXKMPY MOMOLLb,
HeobxoaMMyI0 ANA 3aBEPLUEHMA 3aKa3aHHOM eMy NOe3aKU UK B MecTe
Ha3HayeHms. ObbIMHO CONPOBOXKAAOLLMIA MOMOTAET NACCAXKMPY B €70
NOBCEAHEBHOM XM3HM NN OKA3blBaeT 0COOYIO MOMOLLb, KOTOPYIO BOAUTENb
OKa3aTb He moXeT. Ecnn odpuumanbHO NPpU3HAHO, YTO Bbl HyXKAaeTech B
COMPOBOXAAOLWEM, TO 3TOT CONPOBOXKAAOLWMNA MOXKET eXxaTb C Bamu becnnaTtHo.
3aKa3blBas TPAHCMOPT, KOHKPETHO OrOBOPUTE, MOEAET /1M BaLL COMNPOBOXKAAIOLLUMN
c Bamu. ConpoBOXKAAOWMA MOXKET exaTb Hapaay C KOMnaHboHoM. U
COMPOBOXAAMLWNI, N KOMNAHbOH AO/XHbI HAYMHATb M 3aKaHYMBATb NOE3AKY
BMECTEe C MacCaKMpom, OPMLMANBbHO HYXKOAOLWMMCA B MOMOLLM.

KomnaHbOHbI

Kak nnuo, odpmumanbHO NPU3HAHHOE HYXAQKOLWMMCA B NOMOLM, Bbl UMEETE
NpPaBO A0roBOPUTLCA, 3aKa3biBaa TPAHCMOPT HA CBOIO NOE3AKY, B3sATb C cobon B
Kaxayto noe3aky 1 (o4HOro) KOMNaHbOHa MUK rocts, 3annatme 2.50 gonnapa 3a
KaX40ro KOMNaHbOHA 3a 04HY Noe3aKy (BO3MOMKHO M3MEHEHMe LieHbl). MNnaTy 3a
npoe3n KOMNaHbOHOB MOHO NAATUTb HAa/IMYHbIMK, BUNeTamun Ha Noe3aKy,
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npuobpeTteHHbIMK B odurce “SF Paratransit”, nam ¢ nomouibio MobuabHOro
npunoxenmna MuniMobile. lo6aBuTb 6osblie 04HOrO ONAaYMBatloLLEro Npoes
KOMMNaHbOHA K Moe3/Ke MOXHO TO/IbKO B AeHb NOE3AKM U MPU HaNUUuNK
cBOB6OAHbIX MecCT. Bbl 0/1*KHbI NO3BOHUTL PAaBOTHUKY, NPUHMMAIOLLLEMY 3aKa3bl
Ha TPaHCNOPT, B AeHb NOe34KN, YTobbl YA0CTOBEPUTLCA, YTO CBOBOAHOE MECTO
eCTb, U 106aBUTb eLle 04HOro KOMNaHbOHA K CBOEMY 3aKasy.

3aKa3 TpaHCcnopTa Ha Nnoe3gKy

Ona Toro yto6bl 3aKa3aTb TPAHCNOPT, 3apPEerucTPUPOBaHHbIE
Nnonb30BaTeNU A0NKHbI NO3BOHUTb NO TenedpoHy MU 3aKa3aTb
TPAHCNOPT Ha CBOIO noe3aKy B UHTepHeTe.
415-285-6945
SFAccess.SFMTA.com

3akas TpaHcnopTa no TenedoHy

[ns 3aKasa TpaHcnopTta “SF Access” 3BoHMTe no Homepy TenedoHa 415-285-
6945

3aKa3blBaTb TPaHCMNOPT A1a noayyeHua yeayr “SF Access” cnepyeT, Kak
MMWHUMYM, 33 AEHb A0 CBOEN NOE3AKU UAN A0 CEMU AHEMN 3apaHee. 3aKasbl
npuHnmatotTca cemb gHen B Hegento ¢ 7.00 go 18.00. Hy»kKHO 3BOHUTb He
nosaHee 18.00 HakaHyHe AHA cBOeM noe3akun. Monyuyns NnoaTBEPKAEHME
npuema Ballero 3akKasa, paboTHMK, 0bOPMAAIOLLNIA 3aKa3bl, 4acT BaM HOMep
3aKa3a.

Koraa 6yaete 3BOHUTb, 4TOObI 3aKa3aTb TPAHCMOPT, NOAFOTOBbTE CAEAYIOLLYHO
MHPOpPMaLMIO:

e JInbo cBOM MAEHTUPMKALMOHHBLIN HOMEP Nacca*kupa, AMbo ceoe nonHoe
nma n damunuio;

e CBOM AOMALLHUWN agpec;

e aJpec, C KOTOPOro Bac HyXHO 3abpaTtb, B TOM YMC/ie HOMEP A0Ma,
Ha3BaHWe yauubl, Ha3BaHWe 30aHKUA, Hanpumep, "Western Medical Clinic”
nnn “Bay Bank” Homep KabuHeTa, ecnm nsBecTeH, NOYTOBbLIN MHAEKC,
BXOAHOM KOZ, 3aKPbITOrO Ha 3aMOK BXo4a M Homep TenedoHa.

e B0 CKONbKO Bac 3abmpaTtb UM BO CKOJIbKO HYXHO ObITb Ha MecTe, eciv Bam
HeobxoAMMO npuexaTb Ha MECTo K onpeaeneHHOMY 4Yacy.

e 3anpolleHHOoe BaMKn BpeMs BO3BPaLUEHUs, eCIn Bbl 3aKa3biBaeTe
TpaHcnopT B 06a KOHUA.
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e Ajpec, Kyaa Bac HYXXHO OTBE3TU, B TOM YMCe HOMEpP AOMa, Ha3BaHMe
YyAuUbl, HOMep KabunHeTa, NOYTOBbLIN MHAEKC N HOMepP TenedOoHa Ballero
MecCTa Ha3HaYeHMs, Hanpumep, HOMep Ballero mobuabHoro TenedpoHa nnm
Homep TenedpoHa opuca Balero Bpaya.

Mpeaynpeante paboTHMKA, NPUHMMALOLLLETO 3aKa3bl, €CU:

e BaM HeobxoAuMo npuexaTb Ha MECTO Ha3HaYeHMA K onpeaeneHHoOMY
BPeMeHU, 0TBeAs AO0NO/NHUTE/IbHOE BPpeMs Ha noe3aky, YTobbl 4obpaTbes
OT aBTOMOOWAA B CBON KOHEYHbIN NYHKT Ha3HAaYEHUS K Ha3HaYeHHOMY
BPEMEHMU;

e Bbl 3aKa3blBaeTe TPAHCMNOPT Ha MOE3AKY B HECKOJIbKO 3Tanos;

e Bbl bygeTe NoNb30BaTbCA MHBANMAHOM KONACKOM MU UHBIM
npucnocobneHnem ans nepeaBurKeHUs;

e Bbl NpuBeaeTe ¢ coboi cnykebHoe KMBOTHOE;

e C BaMV NMoezeT COMPOBOMXKAANOLWMMN U (MNN) KOMMNAHBOH;

e Bbl XOTUTE MOJIY4UTb 3BOHOK CAYXbbl “SF Access” ¢ nHpopmaumei o
noesgke (cm. CnpasoyHan cayxK6a TripInfo Line “SF Access” Ha cTpaHuue
35 pgns nonyyeHms fONONAHUTENbHON MHPOPMaLUN).

e ecTb Apyras MHbOpMaLMa, KOTOPYIO, MO BalleMy MHEHUIo, caeayeT UMeTb
BOAUTENIO TPAHCNOPTHOM CAYKObI, 4TOObl NOMOYb Bam AoexaTb 6e3onacHo
n BOBpeMs.

Korpa Bbl 6yaeTe 3BOHUTb, YTOObI 3aKa3aTb TPAHCMOPT Ha CBOIO MOE3AKY,
PabOTHUK, NPUHUMAIOLLNI 3aKa3bl, MOMKET BaC CNPOCUTb, MOMKETE /1M Bbl
COrnacuTbCA Ha Apyroe Bpems nogavv aBTomobuns, Ytobbl ya0BNETBOPUTL Ball
3anpoc Ha noe3aky. Mo 3aKoHy 0 NpaBax aMepUKaHLEB C MHBA/IMAHOCTbIO HaM
paspellaeTca A4OroBapMBaThCA O APYroM BpeMeHM Nogadun aBTomobuna, Kotopoe
MOMKEeT BbITb Ha Yac paHbLLUE UK NO3¥Ke 3anpoLIeHHOro Bamu BpemeHn. OaHako,
eCc/l1 Bbl AaANTE HaM TBEPAO YCTaHOB/NIEHHOE BpeMSA NPUbbITUA B MeCTo
Ha3Ha4YeHus, Mbl Byem A0roBapMBaTbCA TONbKO 06 MU3MEHEHUM BPEMEHU A0
OAHOr0 Yaca paHblle HeobxoAMMOro BpeMeHu nogayun asTomobuna. Bee
M3MEHEHUA pacnncaHma Noe3aKM A0MKHbI AenaTbca Yepes paboTHMKaA,
NPUHUMAIOLWLETO 3aKasbl. He npocuTe BogMTeNA U3MEHUTL Bally 06paTHYtO
noesaky, Mecto Uan Bpems.
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Ecnu Bbl eaeTe Ha npuem, 3HalTe, BO CKOJIbKO Bbl JO/IXKHbI MPUEXaTb Ha MecTo
Ha3Ha4YeHus, U OTBEAUTE HEe MeHblle NATHAALUATM MUHYT 10 Hayana npuema Ha
HEeOXXMAaHHble 33a4EePKKN U BPEMS Ha TO, YTobbl A06paTbcA OT aBTOMOOUANA
“Paratransit” go cBoero KOHe4YHOro mecTta Ha3Ha4yeHusa. 3To AaeT BO3MOXHOCTb
“SF Paratransit” onpegennTtb noaxoasuiee Ana Bac Bpems nogadm asTomobuns.
Ecnn Bbl NpUHMMaeTe neKapcTBO, COBETYEM BaM B35iTb €ro ¢ coboit Ha ToT
CNy4Yald, ecnv Balla NnoesgKa 3agepKuTcs.

Ecnm y Bac CnoXKunacb yrpoyKalowas }K1M3HU 3KCTPEHHaA CUTyauua, Bcerga
Habupaiite Homep cnyK6bl OKa3aHUA HEOTNOXHOI nomowm 911. “SF
Paratransit” He oKa3biBaeT ycnyru B cuTyaumax, onacHbIX ANA XXU3HMU.

3aKas TpaHcnopTa Ha noe3aky B MHTepHete: “SF Access Online”

[na 3akasa TpaHcnopTa “SF Access Online” B UHTepHeTe 3aiianTe Ha caunT
SFAccess.SFMTA.com.

Mpexxae 4em HauynHaTb, NOAroTOBbTE C/eAyoLLee:

e KomnbtoTep, cMapTPOH MM S3NEKTPOHHDLIN NAHLWET C 4OCTYNOM B
UHTepHeT;

e CBOM UAEHTUPUKALMOHHBLIN HOMEP NacCca*kmpa;

e CBOO AaTy POXKAEHMS,

e [EeiCTBYIOWMIM aapec 3NEeKTPOHHOM NoYTbI.

Ecnu Bbl HOBbIM MNO/b30BaTE /b, BAM HEOBXOAMMO 3apPErncTPMPOBaTHCA:

1. 3anauTte Ha canT SFAccess.SFMTA.com.

2. Haxkmute Ha New user? (HoBblit nonb3oBartenb?) 3aperncTpmpyinrech
noZ KHomnkow Sign In (Boitu B cuctemy).

3. BeBeguTe cBOM naeHTUOUKALMOHHbIN HOMep naccaxkmpa SF Paratransit”,
CBOM agpec 31eKTPOHHOM NOYTbI U AaTy poXAaeHuA. [laTa poxKaeHus
[O1XKHa COOTBETCTBOBATb TOM, KOTOpana yKa3aHa B aene "SF Paratransit”.

4. Haxmute Enroll (3apeructpuposarbca).

MpoBepbTe NoayvyeHMe NMCbMa No 3NEKTPOHHOM noyte oT “SF Paratransit

N Ha)MUTE Ha CCbINIKY B 3TOM NUCbMe, YTObbl MOATBEPANTD, UTO YUETHbIN

cYyeT Nonb3oBaTens nposepeH. Baw NHTepHeT-6pay3ep OTKPOET HOBYHO

CTPaHULY, Ha KOTOPOM Bac NOMNPOCAT CO34aTb Napob.

n

U1
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6. BblbepuTe Nnaposb, KOTOPbLIM Bbl 3aNOMHUTE, N BBEAUTE €r0 elle pas ans

noateepkgeHus. Notom Haxkmute Create Password (CosaaTtb naponb), u
BaC BEPHYT Ha CTPaHWLY BXO4a B CUCTEMY.

/. Tenepb moxeTe BOMUTM B cucTtemy. Beegurte cBOM MaeHTUPUKALNOHHBIN

HOMEp Nacca*kmpa v Naposib U HaXKMUTe Ha Sign In.

[ns Toro 4yTo6bl 3aKa3aTb TPAHCNOPT Ha Noe3aky B MHTepHeTe, HaxkmuTe Book
Trip (3aka3artb TpaHcnopT) B r1aBHOM MeH0. Ha cTpaHuue Book Trip Bbl fo/IKHbI
BBECTU Cneaytolmne AaHHbIE:

Appec, C KOTOPOro Bac HY»KHO 3abupaTtb M Kyaa 0TBO3UTb. MOXKHO
neyataTb agpec, a NoToM BbIbpaTb NpPaBUIbHOE MECTO U3 CMMCKA
BApPMaHTOB, KOTOPbIN NOABUTCA, KOrga Bbl byaeTe nevaTtatb. Mam MoxHO
BblOpaTb aApec, HaXKaB Ha MecTo Ha KapTe. [pexae Yem NPOAONKaTb,
NpoBepbTe AETAaNIN Ha NPaBUAbHOCTb. Ecin Heobxoaumo, BBeANTE HOMEP
KBapTMpbl, KabMHeTa U T.4. U HoMep TenedoHa, MO KOTOPOMY JlyyLle BCEFO
K BamM O03BOHUTbLCA B MeCTe, OTKyAa Bac 3abmpatoT Unm Kyga oTBo3AT,
Hanpumep, Homep Bawero mobunbHoro TenedpoHa nnm Homep TenedoHa
oduca Balero Bpaya.

ABTOMaTMYECKME 3BOHKM CNPABOYHOM CNYKObl MHPOPMaLMM O Nnoe3aKax
TripInfo Line. Mo»HO cornacuTbca NOAY4YUTb 3BOHOK M3 CNPaBOYHOM
cny*6bl HPopmaumm o noesgkax Tripinfo “SF Access” (ansa nonyyenus
nHpopmaunmn o6 atom cmotpute pasgen “SF Access” TripInfo Line Ha
cTpaHuue 35).

[aTa noe3aku. Boibepute gaTty cBoer noe3akn. 3akasbiBaTb TPAHCAOPT
MOXKHO 3apaHee 3a 1-7 gHeln A0 CBOEeM Noe3aKMu.

Bung noesakn. MOXHO 3anpoCuTb Kenaemoe Bpems, BO CKOJIbKO Bac
HYXXHO 3abpaTb, nAK Bpema NpubbITMA Ha MecTo, ecin Bam Heobxoanumo
npuexaTb B NYHKT HA3HAYE€HUA K onpeaeneHHOMY BPEMEHN.

Bpema noesakun. Boibepute kenaemoe BpeMs, BO CKOJIbKO BaC HYKHO
3abpaTb MM BO CKONbKO HYXHO NpuexaTb Ha MecTo. 3anpalmBas Bpems
NPUOBbLITMA Ha MECTO, YYMTbIBaTE AOMNONHUTEIbHOE BPEMSA, KOTOPOE Bam
noHaaobutca, YyTobbl BbIATU M3 aBTOMOOUASA N A0OATU A0 HYKHOIO MecTa
BHYTPW 34aHUA.
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e [lonoNHUTENbHbIN BbIGOP. YKaxuTe, noegeTe v Bbl B MOE3AKY B
NHBANUAHOW KONACKE, CO CAYXKEBHbIM ¥MBOTHbIM UAUN KaKUM-HMBYAb
APYyrum npucnocobneHnem Ana nepeasuxKeHunsa, KoTopoe Bbl
HamepeBaeTecb B3ATb C COHOA.

e [loegeT M KTOo-HUBYAb ¢ Bamn? YKaxkute, eaeTe v Bbl C
COMPOBOXKAALNM U (MIN) KOMNAHBOHOM.

HaxkmuTe Ha Book Trip (3akasatb TpaHcnopT), 4TOObl NEPENnTM Ha CaeayoLLyto
CTPaHuLYy, rae Bac NonpocaAT NOATBEPAUTb CBOKO MOE3AKY.

“SF Access Online” npeanoxuTt Bam Bpema noesakn, 0CHOBaHHOE Ha
3anpoLleHHOM BpemeHM, BBeJeHHOM BaMM.

Ucnonb3ya SF Access Online, 3aKka3biBaTb TpaHCNOPT B AeHb NOE34KN He/b3A.
3aKa3oMm TpaHcnopTa, No4aBaemMbiM B A€Hb NOe34KM, cumTaeTca ntobol 3aKas,
caenaHHbin nocne 18.00, Ha Nnoe3aKy Ha cneayOWMM AeHb UM 3aKa3,
noAaBaembii B TOT A€Hb, KOr4a BaM HY)KHO KyAa-To exaTtb. [11a Toro 4tobbl
cAenaTb 3aKa3 Ha NpeaoCTaBAeHME TPAHCNOPTA HA TOT XKe AeHb, Bbl A0/KHbI
NO3BOHMUTb B AMCNeT4epckmMin opuc no Homepy TenedpoHa 415-285-6945,
nobaBoyHbIl 3. 33 6onee nogpobHOM NMHPOopPMaLMen 0 3aKa3e TpaHCNopTa ANS
noes3aKu B TOT e AeHb U BHECEHUN U3MEHEHMIN B CBOIO Noe3aKy obpaTuTech Ha
cTpaHuuy 34.

Rl sFMTA  SF Access Online

B Limer T Regenber

Eaiued suur jsmaeiart!

A [Enullsl-
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MpocmoTpuTe npeasiaraemyto noesaky, Ytobbl ybeamTbea, YTO OHa COOTBETCTBYET
BalLUMM noTpebHoCcTAM Ans noe3aku. [nsa Toro Ytobbl BHECTU N3MEHEHUS,
HaxxmuTe Edit Trip Details (U3meHUTb geTanu noesakn), UTobbl BEPHYTLCA Ha
npeAablaywnin akpaH, unn Haxkmute Schedule Earlier (HasHauutb paHblie) nau
Schedule Later (HasHauuTb no3xe), 4Tobbl NOUCKATb Cpeau APYrux
UMEIOLLIMXCA BaPNAHTOB BPEMEHMN.

Ecnun Bce BbirnaauT xopowo, HaxkmuTte Confirm Booking (Moareepautb
3aKas).™ Bawa noes3gka byaeT 3akasaHa. 3aTem Bam NpeaoCTaBAT BbI6op
3aKa3aTb 0bpaTHyl Noe3aKy, 3aKasaTb elle ogHY Noe3aKy, MPOCMOTPETb
NoApPOBHOCTM 3TOM NOE3AKM MAN NPOCMOTPETb BCE CBOW 3an1aHMPOBaHHbIE
Noe3aKm.

3aKOH O NpaBax aMepUKaHLEB C MHBAZIMAHOCTbIO NO3BOISIET HAM
npeanaratb Bpems nogaym aBTomobunsa B TeueHMe yaca go uam
nocsne 3anpawmnBaemoro Bamum BpemeHu nogaum astomobuns.
OpHaKo, ecnu Bbl 3aNpoCcuaun onpeaeneHHoe Bpems npuesaa B
mecTo Ha3Ha4veHus, “SF Access Online” onpegenut camoe
nosgHee BpemMs, KOraa Halwa cnyX6a cmorket 3abpatb Bac, UTo6bI
BOBpeMs NpuexaTb B MeCTO Ha3HAYeHUA, U BamM NpeaaoKar
Bpemsa nogayu aBTomobuna He paHee, 4em 3a Yac A0 3TOro
BpeMeHMu.

NMoanucHble noe3gKu

MoXHO 3anpocutb 0HpopPMUTL NOANUCHOE 06CNYKUBAHWE, €CNM Bbl €34MTe B
O4HO U TO e MecCTO TyAa M 06paTHO B TOT »Ke AeHb (AHW) HeAENM, B TO Ke CaMoe
BpeMsA, Kak MMHMMYM, pa3 B HeJeNto U NaaHupyeTe TaK e34UTb He MeHblue
mecaua. MNocne Toro, Kak nognucHoe obcayxnBaHue 3aniaHMPOBAHO, Bam
NOHaA06uTCA 3BOHUTb TO/IbKO TOrAa, KOraa 3aXoTUTe OTMEHUTb MOe3AKY B
onpeaeneHHbI aeHb (aHN).

e HeT rapaHTMK, YTO HOBbIE 3aNpPOChbl Ha NoagnNUCHOe obcnyKnsaHue dyayT
Y4,0B/IETBOPEHDI.

e [lognucHoe obcnyKMBaHUE He NPeAOCTaBAAETCA B HEKOTOPbIE MecCTa
HaXOXAEHMA OpPraHU3aLUMin, KOTOPbIE YXKe MNOAYyYatoT YCAYrn NepeBO3KU
rpynn B MMKpoaBTobycax.

e [lognucHoe obcnyKnBaHWe He NpepocTaBaneTca B peaepasibHble
npasgHUKN 1 Ha creayowmnii ageHb nocne HA 6Gharogaperus, 3a
NUCKNIOYEHMEM A5 NOEe340K B LEHTPbI NPOBeAEeHMS AManm3a U 06paTHO.
OnAa noes3foK, Ha3HAYeHHbIX HA OAWH U3 3TUX NPa3gHMKOB, HEOOX04MMO
Aenatb 06blYHbIM 3aKa3 TPAHCNOpPTA 3apaHee 3a 1-7 AHen.

*B HekoTopbIx caydanx “SF Access Online” moskeT He HalTK TPAHCMOPT Ha 3anpoLeHHoe BaMu
Bpemsa. Koraa Takoe cnyyaertcs, kHonka Confirm Booking (MoaTtsepauTs 3akas) He byaeT
OeNcTBoBaThb, U Bbl HE cMOXKeTe 0pOPMUTb 3TOT 3aKas B MIHTepHeTe. Ha caliTe Bac nonpocAT
NO3BOHWUTbL B OTAEN 3aKa3oB “SF Access” no Homepy TenedoHa 415-285-6945, nob6aBoUHbIN 2,
yTOObI 3aKa3aTb TPAHCMOPT Ha CBOIO Noe3aKy Mno TenedoHy.
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3anpocuTb AN 06HOBUTL NOAMNUCKY MOXHO 0bpaTMBLUUCL Ha canT “SF Access
Online” nnn no3sBoHMB B 0TAEN 3aKa30B No Homepy TenedpoHa 415-285-6945.
Baw 3anpoc 6yaet odpopmaeH B TedyeHue 21 gHA; ecam 3anpoc yTeepanAT, Bac
yBEAOMAT O AaTe Hayana AeNCTBUA BalleM HOBOW NOAMNUCKU. A NMoKa
NPOA0/IKanTe 3aKa3biBaTb TPAHCNOPT HAa CBOU OTAE/IbHbIE MOE34KN C MOMOLLbHO
“SF Access Online” nnu nossoHus no Homepy TenedoHa 415-285-6945.

Ecnu Baw 3anpoc Ha NOANUCKY HE CMOTYT YA0B/IETBOPUTD,
NoAoXAUTe He MeHblLue YeTbipex Hepenb, Npexkae Yem nogasaTb
elle o4uH 3anpoc.

MpuHumnbl n npasuna “SF Access”

I'IpaBMna nocaakun n BbiCaaKnM NacCaxXmMpos

He3aBMcMMO OT TOro, 3aKasanu N Bbl TPAHCMOPT Mo TenedoHy nau B
NHTepHeTe, Bac n3BecTaAT 06 obellaHHOM BpeMeHU Noaayum aBTomobmns
WAW NO3BOHAT BaM, YTOObI COOOLWMTL 3TO BpemA. Bbl 40/KHbI ObITb FOTOBbI
CecTb B MalWKHy B TeyeHne 20-MMHYTHOTO MHTEPBANa BPEMEHMH,
OTBEAEHHOTO Ha NOCaAKY NacCca*kKMPOB: OT NATU MUHYT A0 obelLaHHOro
BpeMeHn nogavn asTomobuna ao 15 mmnHyT nocne Hero.

BoauTenb Bcerga ctapaeTcs npuexatb B TedeHue 20-MUHYTHOro MHTepBana
BPEMEHU, OTBEAEHHOro Ha NpMbbITUE aBTOMOOMAA. MpubbITUE TPaHCNOpPTa
CYNTAETCA CBOEBPEMEHHbIM, €C/IN OH NpUe3kKaeT 3abupaTtb BaC B TeYEHME
3TOro MHTepBana BpemeHu. TpaHCNOPT CYMTAETCA ONO34aBLLINM, ECNU
NpubbIBAET NO3XKe 3TOro MHTEpPBana.

[na Toro 4to6bI N36€EXKaThb HEABKK, Bbl AOIKHbI NOATBEPANUTL NPUbbLITUE
BOAMTENA U HAaYyaTb CaguTbCcA B aBTOMOOUAb B TeyeHue 5 (NATu) MUHYT
nocne npmboiTna soagutena. Ecan Boantenb npueneT paHo, OT Bac He
TpebyeTcsA HaYMHATbL NOCAAKY, MOKa He HAacTynuT 5 (NATb) MUHYT A0
obelaHHoro Bam BpemeHu npmbbiTuA.

Bogutenb He yeaerT, Korga Bbl nogTeepaunTe ero npubbiTue u
HauyHeTe NocagKy B aBTOMOb6UAb, garXke ecaum 3To 3aliMeT Yy Bac
6onblue NATU MUHYT, €C/IU NPOL,eCcC NocaaKU HauMHaeTca B
TeueHue NATU MUHYT nocse NpubbiTUA BoaUTeNA.

Ecnn BoguTenb He yBMAUT Bac No NpUbbITUM B HA3HAYEHHOE MEeCTO
NOCagKKU, OH NOMbITaeTCA HalTK Bac, NOCTy4YaB Bam B ABEpPb, BbI3BaB Bac Mo
AOMO}OHY UAM NONPOCUB AUCNETYEPA NO3BOHUTb BaM.

29



NMPOrPAMMA TPAHCIMOPTHbIX NEPEBO3OK fSF ACCESS”

e Ecnuv BoauTenb npuexan B Te4eHUe oTBEAEHHOro AnA npue3aa MHTepsana
BPEMEHMW, HO HE MOKET HalTK Bac B TeyeHue 5 (NATM) MUHYT no
NpubbITMN, BOANTENA MOTYT OTNPABUTb €XaTb B cieaytouee no rpapuky
MECTO B3ATUA NaCCa*KNPOB.

e HeT rapaHTUuM B TOM, YTO BOAMTENb CMOXKET BEPHYTbCA, YTObbl 3abpaThb Bac,
nocne Bawer HeaBKuW. MpnoputeT ByaeT oTAAH Nacca*knMpam no rpaduky,
X0TA PabOTHMK, NMPUHMMAIOLLMIA 3aKa3bl, NPUNOKUT YCUANA NOCTapaTbCA
BEPHYTb BOAUTENSA 3@ BAMMW.

e Mbl Bcerga CTpeMMMCA HUKOT4a He OCTaBAATb NAaccaXknpa, KOTOPOro Mol
YyBE3/1M U3 A0Ma, B 3aTPYAHUTENbHOM MON0XKEHUN 6e3 TpaHcnopTa.

e [lpu nocaake B aBToMob6uUnb 6yabTe roToBbl NOKa3aTb CBOM
NAEHTUPUUMPYOLWMIA AOKYMEHT, 3aNa1aTUTb 3a Npoe3s 1 noanucaTb
CMMCOK MacCcaXKMpoB BOAMTENA, €CNU Bbl B COCTOSAHUM 3TO cAenatb. Ecau
pacnmucaTbCs Bbl HE MOXKETe, BOAUTENIb OTMETUT 3TO B 61aHKe cBOEeM
dopmbl.

e Boautenu gonrKHbl OCTaBaTbCA B Npegenax BUAMMOCTU CBOEro
aBTomobuna. Bogmtento He paspellaeTcs CONPOBOXKAATb BaC Aasblue
BECTUOONA HUMKHETO 3TaXKa Ntoboro 3aaHuA. Boantenam He paspelwlaetca

BXOAUTb B INHHOE XWJIbE.

-SF
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NomHwure:

® Bbl He 06A3aHbI CaanTbCA B aBTOMOOUAb A0 Tex NOp, MOKA He HayHeTca Bal
20-MUHYTHbIN MHTEpPBan NpUbLITUA. BoanuTenn A4oNKHbI XKaaTb
HacTyn/aeHua ob6eLWwaHHoro BpeMeHn nogavyn aBToMobumns, npexae 4em
OTMeYaTb Bally HESIBKY W ye3XKaTb B CAeAYIOLWMNIA NYHKT B3ATUA NacCaXKmpa.

® Boautenb, NpuesrKaroLWwmii B Te4eHNe MHTepBana, OTBEAEHHOMO Ha B3ATUE
naccaxkmpa uam nosxe, Bcerga 6yaeT 0XXMaaTb B TEYUEHME NOMHbIX NATU
MWHYT. Bac He couTyT HEAIBMBLUMMCSA, €C/IN Bbl OTKa3a/INCb €XaTb Ha
TPAHCNOPTE, KOTOPbIM Npuexan nosxe 20-MUHYTHOTO MHTepPBana
npubbITHA.

® Ecnu aBToMobuANb cnyKbbl “Paratransit” He npuexan K KOHUY MHTepBana
npubbITUA, N03BOHUTE B oTAen «fae moi TpaHcnopT» (Where’s My Ride) no
Homepy TenedoHy 415-285-6945, ytobbl co0bWMTL 06 ONO34aHUU
TPAHCNOPTa U NONYYUTb AANbHENLLYIO MOMOLb.

e Ecnu Balw TpaHcnopT ona3abiBaeT 6onblue, yem Ha 30 MUHYT, COBETYEM Bam
TaK*Ke No3BoHUTb B oduc “SF Paratransit” no Homepy TenedoHa 415-351-
7052, ytobbl NOAATH *Kanoby.

MpoaoNXKUTENBHOCTb NOE34KN

Moesaka Ha TpaHcnopTe fSF Access=ao/KHa 3aHNUMaTb MPUMEPHO CTOJIbKO Xe
BPEMEHM, YTO M Moe3aKa Ha ropoAcKom TpaHcnopTe Muni, BKAtoYas To Bpems,
KOTOPOE YXOAWT Ha TO, YTObbl AOWTU 40 OCTAHOBKM, YTOObI NepececTb B APYrol
aBTObYC, M 06PATHO, a TaKKe Ha Bce nepecagku. Hanpumep, ecnu Bbl XKusete B
Outer Sunset District u egete K Ferry Building, aTa noesaka 3aiimet okoso 50
MUHYT €34bl Ha FOPOACKOM TpaHcnopTe. Ta e noes3aKka Ha TpaHcnopTe “SF
Access” Toxe AoMKHa 3aHATb 0KoMo 50 muHyT. “SF Access” - aTo cnyxba
NepeBo3KN HECKOJIbKUX MI0AEN Cpasy, 3TO 3HAUYUT, YTo B aBToMobuie BMecTe C
BaMM MOTYT exaTb pyrMe naccaxupbl, 1 YTO aBTOMO6U/Ib MOXKET 4acTo
OCTaHaB/MBaTbCA, YTOObI APYr1e Nacca>KMpbl MOrAN BOUTU WAU BbIATHU.
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OTmeHa noe3gokK

Bcerga oTmeHaNTe 3an/1aHMPOBAHHYO NOe3AKy CPa3y e, Kak TO/NIbKO y3HaeTe,
YTO OHa Bam b6onblue He HyXHa. CBOK Noe3aKy MOXHO OTMEHUTb B MIHTepHeTe
Ha canTe SFAccess.SFMTA.com, no3BOHMB B OTAEN 3aKa3a TpaHCNopTa, YTobbI
OTMEHWUTb 3apaHee, nan no3soHme B otaen 'Where's My Ride’ (Tae moi
TpaHcnopT), YTobbl cAeNaTb OTMEHY B AeHb Noe3aKu. Ecnm Bbl HE OTMEeHUNN
noesaky Uan OTMEHWUIN ee MeHblle YeM 3a ABa Yaca A0 3an/laHMPOBAHHOM
noesaku, BaM MOTYT 3acuMTaTb HEABKY. Ecam y Bac HakonuTcA YypeamepHoe
KONMYECTBO NOATBEPKAEHHbIX HEABOK MAN OTMEH NOE340K, Balla ycayra
No/ib30BaHWUA TPAHCMOPTOM MOXKET ObITb NPUOCTAHOB/IEHA.

Ype3amepHo YacTas OTMeHa Nnoes3aok

He 3aKa3biBaliTe TPaHCMOPT Ha NOE3AKY C eANHCTBEHHOW Le/blo obecneynTb
cebe mecTo B aBTOMObMAE AN BO3MOXKHOIO UCNO/Ib30BaHMA, KOTOPYIO NOTOM
oTMeHseTe. YpeamepHoe KOIMYECTBO OTMEH NOe3A0K ONpeaenaeTca Tem, 4Yto
Nacca*kMp ycTaHaB/AMBAET CUCTEMATUYECKN NOBTOPAIOLLYIOCS U YACTYIO OTMEHY
noesAoK Ha NPOTAMKEHUU AONTOro BpemMeHW. Yactas oTMeHa noesaoK npuseaeT K
BbIHECEHUIO NpeaynpeXaeHus, a ecaum Bbl byaeTte NpoaosirKaTb 3TO Aenathb,
MOKeT NPMUBECTU K NPMUOCTAHOBIEHWNIO NONyYeHUA ycayr. Mpexae yem
NPUOCTaHaBAMBATb NOJYYEHME YCAYTK, NaccaxkMpoB 0b 3Tom npeaynpeaar.

HeqaBKa

e HesBKa cnyyaeTtca Toraa, Koraa aBTomobuM/b NpuesKaeT B Ha3HauYeHHoe
NCXO4HOE MECTO B MPOMEXKYTOK BpeMeHU, OTBEAEHHbIN A5 B3ATUSA
Macca*kmpa, a naccaxkmp ¢ odpmumManbHO NOATBEPKAEHHBIM NPAaBOM
No/Nb30BaHWUSA YCyramum TpaHCcnopTa:

e He Hayan caamuTbCa B MalUMHY B TeYEHWE NATU MUHYT Nocne ee npuesaa,
npuyem BoauTeib 06BABMA O CBOEM NpUE3ae Y ABeEPeE.

e OTKa3blBaeTcs exaTb B Noe3aKy (3a MCKNOUYEHMEM C/ly4aeB, KOraa OTKas
OCHOBAH HAa OMO34aHMM aBTOMOOUAA AN OTCYTCTBMM MOMOLLM CO CTOPOHDI
BOAMTENSA).

e OTMEeHAEeT Noe3aKy B ABepsxX.
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e OTCYTCTBYET B Ha3HAa4YeHHOM MeCTe M B Ha3HAYeHHOEe BpemMs noc/ie Toro,
Kak BoAMTENb 0OBABASET O CBOEM NpUeE3ae y ABEPEN U NPOXKAAN NATb
MUHVT.

e He roToB exaTb B 0belaHHOe Bpema npuesaa MalluHbl Uan
6e30CcHOBaTENbHO 33EPKMBAET MUKPOABTOOYC A0NbLIE CTAHAAPTHOO
nepuoaa OXuaaHus, COCTaBAAIOLWENO NATb MUHYT.

e He NNaTUT 3a Npoe3/ M He MOXKeT exaTb B Noe3aKy BC/eACTBME NPOL/bIX
HeynaaT 3a Npoesa.

LTpadHble caHKLuUM 32 HEeABKY M NO34HIO OTMEHY Noe3a0K
Ha3HauaTbCcA He 6yAyT, eCNu CNOXKUTCA CUTYauUA MegULLUHCKOro
XapaKTepa, KOTopana He AaeT NacCaXKUpy CecTb B MalLUHY, UAn
€eCc/n NoOATBEPAUTCA, YTO HEeAIBKA CYYUIacChb NO NPUUYUHE, He
3aBUCALLLEN OT NaccaXkupa.

MpuocTaHOBAEHWE NONYYEHUS YCAYT 3@ HEABKY M NMO34HIOI0 OTMEHY Noe3a0K

HeaBka 1 No3agHAA OTMeHa Noe3foK 06XxoAsaTcs A0POro U MOryT NomellaTb
APYrMM nacca*knpam 3aKasbiBaTb TpaHCNOPT. OHU YC/IOMKHAOT Npouecc
NJIAHUPOBAHMUA U MPUYMHAIOT HeYA0O6CTBO APYrMM MacCCarKMPaM.

3a nobon TpuaLaTUAHEBHbIN NEPMOA, 33 KOTOPbIM Yy Nacca*knpa HabepeTcs Tpu
HEABKM UM NO34HEN OTMEHbI NOe34KN UAn bonee, naccaxknpy moryt
NPUOCTAHOBUTb 0becrneyeHne TPAHCNOPTOM, ECNM HEABKM U NO34HAA OTMEHaA
noesaok coctasnstoT bonee 10% ot obuiero yncna 3anaHMPOBAHHbIX NOE30K.
Hanpumep, naccaxkmnpy ¢ 30 nnm meHee 3anaaHMPOBaHHbIMKW NOE34KaMMU U
TPeMA HEOOBACHEHHBIMU HEABKAMU UNN TPEMA CNYYaAssMU NO3AHEN OTMEHDI
noesaku 3a 30-4HEBHbIM NEPUOA MOXKET rPO3UTb NPUOCTAHOBJ/IEHUNE YCNYTH.
Maccaxkup ¢ 40 3annaHnpoBaHHbIMK Noe3gkamm 3a 30-A4HEBHbIM Nepuoa n Tpems
HEOOBACHEHHbIMM HEIBKAMU UM TPEMA CAYYAAMM NO34HEN OTMEHbI NOE34KU He
NoANEXUT NPUOCTAHOB/IEHWUIO YCAYTN.

3a HeABKM UM NO34HIOK0 OTMEHY Noe3aoK, npouncweawmnx 3a 30-a4HeBHbIN
nepuoa, MOryT YCTAaHOBUTb C/ieaytloLLlee Haka3aHue:

e [lepBoe HapyleHWe: yCTHOE HaMoOMMHAHMeE NacCaXkunpy.
e BTOpOe HapyleHne: NUCbMEHHOE NpeaynpeXKAeHne naccaxupy.
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e TpeTbe HapyLlweHWe: NPUOCTAHOBAEHUE NOYYEHUA YCAYTN.

MpPoAoNKNTENbHOCTb NMPUOCTAHOBAEHNA ByAeT NPOrpeccMpyoLLen:

MNepBOe NPUOCTAHOBNAEHUE: HA CEMb AHEN.

BTopoe npuoctaHoBneHue: Ha 14 aHen.

TpeTbe npmnoctaHoBNeHME: Ha 21 aeHb.

YeTBepToe 1 nocneayoume npnoctaHossieHms Ha 30 gHen.

Mo noBoAy Ka*KA0ro niaHMPyemoro NpUoCTaHOBIEHMA NOAYYEHUA YCaAYrn opuc
"SF Paratransit=npuwnert nacca>knpy nMcbmo, ykasbliBatolLee nepnog,
MPUOCTaHOBAEHMA YCAYTU N ero NPuYKMHbI. Maccaxupbl, 0bxanyouime
NAaHUPYEMOEe NPUOCTaHOBIEHME NOYHEHUA YCAYTU, MOTYT NPOAOAXKATb €34AUTb
B MOE3/4KM MoKa He byaeT NPUMHATO pelleHuMe no anennsauuu. B xoae atoro
npoLecca naccaxmpbl MOryT OCMOPUTb 0BOCHOBAHHOCTb UX HEABOK M C/y4aeB
nosaHein oTMeHbl noesakun. Ecan anennauma NnoayynT oTkas, NPUOCTaHOBAEHUE
ycnyru 6yaet HanoXeHOo CO AHA MOAYYEeHUA OTKa3a Ha anennsaumio B OXUAaHUM
OKOHYaTeNIbHOrO YBEeAOMAEHUA Naccaxkmpa. MNpuoctaHoBAEGHUE YCAYT B pamKaXx
3TOro npaBuna Kacaetcs Bcex yenyr “SF Paratransit”.

Mocne oKOHYaHUA Nepmnoaa NPMUOCTAHOBIEHWUA MOJYyYEHMA YCYTU Y Naccaxmpa
HAYHeTCs HOBbIM TPUALATUAHEBHbIN NOBTOPAOLWNIACA Nnepmos 6e3 HapyweHnin
(6e3 HeABOK UM C/ly4aeB NO3AHEN OTMEHbI MOE34KMN).

3aI'IpOCbI Ha 3aKa3 TpaHCNopTa, NogaBaemble B AEHb Noe3aKn, n SMeHeHUA

MmeeTcA oyeHb orpaHnUY4eHHOEe KONIMYECTBO 3aKa30B, NPUHMMAEMbIX B AeHb
noesaku, npeaHasHauyeHHbIX 419 YA0BAETBOPEHUA HEOKNAAHHO BO3HUKLLMX
notpebHoCcTeln, HanpumMep, HEOXKMAAHO Ha3HAYEHHbIX MeAULMHCKMUX MPUEMOB
WA NOE3KU C LUe/bio PEMOHTa BCNOMOraTe/1bHbIX CPeACTB nepeBuKeHus.
YaoBnetsopeHune noaobHbIX 3aNPOCOB He rapaHTUPYeTCA - UX o4epeaHOCTb
yCTaHaB/IMBAETCA COMNacHO Lenu noesaxkm n cnocobHoctn “SF Access”
y/A0BNETBOPUTL 3TOT 3anpoc.

Ecnm y Bac ecTb geiicTeyilow,an aeberoBas KapTouka “SF
Paratransit Taxi”, To a4na noe3aKu B TOT }Ke AEeHb XOPOLLO
NOAXOAMUT TaKCWU.

Ecnun Bbl NO3BOHUTE B AE€Hb OKa3aHWA YCenyru, 4yTObObI UISMEHUTL BpemAa OTBO3a
NN NPUBO3a NacCaxKnpa nan agpec, asto nsmeHeHmne CHNTaeTCcA 3anpocom,
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noAaBaembiM B AeHb OKa3aHUA yCayru, n byaeT 3aBMCETb OT HanM4YMA cBOOOAHbIX
mecT. B IHTepHeTe nogaBaTb 3anNpoC HA 3aKa3 TPAHCMOPTA Ha TOT *Ke AeHb
HeNb3A.

3aKka3om TpaHcnopTa, NoAaBaemMbiM B AeHb NOE34KM, cunTaeTca ntoboi 3akas,
caenaHHbin nocne 18.00, Ha Nnoe3aKy Ha cneaAyOWMMA AEHb UM 3aKa3,
noAaBaeMblM B TOT A€Hb, KOr4a BaM HYXXHO KyAa-To exaTb. [1ogaB 3aKa3 Ha
TPAHCMNOPT Ha NOE34KYy B TOT }Ke AeHb, Bbl A0/IKHbI MO3BOHUTb AMCNETYEPY MO
Homepy TenedoHa 415-285-6945, pobaBouHbIM 3, 32 ABa Yaca A0 KeNaemoro
BPEMEHMU, KOTAa Bac HYKHO 3abupatb, 4TOObI NONYYNTb NOATBEPKAEHUE TOTO,
cmoskeT fSF Access~y0BNeTBOPUTL Ball 3aMpocC Ha NoJlyYeHne TpaHcnopTa 1
npeaoCcTaBuTb 3Ty YCAyry.

35



NMPOrPAMMA TPAHCMOPTHbIX NEPEBO3OK fSF ACCESS”

CnpaBoyHas cnyxxba nHpopmauum o noesake “SF Access TripInfo Line”

CnpaBoyHas “SF Access TripInfo Line” obecneunBaeT aBTomaTU4YeCKoe
HanoMMHaHMe 0 noe3aKke No TenePoHy HaKaHyHe Ballen 3anaHMPOBAHHOM
Noe3aKu 1 CBEXy MHPopmauuio o NnpubamKatowemca npmesge (MalmMHa CKopo
noAbeseT) B AeHb OKa3aHus ycayru. Mpu 3akase TpaHcnopTta “SF Access” no
TenepoHy unum B UHTEepHeTe, Bac CNPOCAT, XKelaeTe M Bbl NONYYUTb TesiePOHHbIN
3BOHOK-HAaNoOMMHaHWe 0 Noe3aKe BeYepOM HaKaHyHe Ballei Noe3aKn 1 3BOHOK
co cBexkel nHpopmauuen o npubaunKatowemcs npuesne TpaHCcNopTa B AEHb
BalLEN Noe3gKu.

Bam N0O3BOHAT Ha AOMaLIHWUI TefiehOH, HOMEpP KOTOPOro Bbl NPeAOCTaBUIN,
KOrga 3aperncTpmpoBannch Yy Hac, pa3Be UYTO Bbl YKaXKeTe A/18 3TON Lenun Apyrom
Homep TenedoHa. Ecnm Bbl He OTBETUTE Ha 3BOHOK, “SF Access TripInfo Line”
OCTaBWUT BaM Ha aBTOOTBETUYMKE aBTOMaTU4YecKoe coobulieHune.

Bce coobuieHns, oCcTaB/leHHble Ha aBTOOTBETUMKE CNpPaBOYHOM cny»Kboi “SF
Access TripInfo”, BocnpounssoaaTcs ABaxAbl, Tak YTO ocTaBanTech y TenedoHa, u
aBTOMaTUYeCcKoe coobLLIeHNe NOBTOPUTCS.

[na BHeceHUA n3meHeHul B nHpopmaumio o noesgke “TripInfo” no
CYLLECTBYHOLMM Noe3aKam Uau NoANUCKam 3BOHMTE B OTAEN NpUemMa 3aka3os Mo
Homepy TenedoHa 415-285-6945.

TenedoHHbI1 3BOHOK-HaNoOMMUHaHUe o noe3gke. CnpaBoyHasn
cnyx6a “SF Access TripInfo Line” nossoHuT Bam ¢ 18.00 ao 21.00
BEeYEePOM HaKaHyHe Baluei noes3gKu, YTobbl HANOMHUTb BamM O
3an/1aHMPOBAHHOM Noe3gkKe.

Ceexaa MHpopmayuua o npubaunrkarwwemca npuesge
TpaHcnopTa. CnpasouHasa cayxba “SF Access Tripinfo Line”
No3BOHUT Bam 3a 10 MMHYT A0 Bawero 3anJ1aHMPOBAHHOIO
BpemMeHu npuesaa TpaHCNopTa, YTobbl N3BECTUTb BaC O TOM,

BOBpeMs 11 Npue3sKaeT MMKpoaBTobyc nam onasgbiBaer.

Mporpamma NoOMoLy nepeasu»KeHns no nectHuue “Stair-Assist”

“Stair-Assist” - 3To ycnyra oKka3sbiBaemasa UCKAOYUTENBHO TEM MaCCaXKMpam C
odMUMaNbHO NOATBEPKAEHHBIM NPAaBOM NOJIb30BaHMA YCAyraMmn TpaHCNopTa B
paMKax 3aKOHa O NpaBax aMepPUKaHLEB C MHBA/IMAHOCTbIO, KOTOPbIE e34AT B
TpaHcnopTe fSF Access” B HeMOTOPU30BAHHOMN MHBAIMAHOMN KONACKE, U KOTOPbLIM
TpebyeTca 4ONONAHUTE/IbHAA MOMOLLb C NepeaBUKeHMEM BBEPX U BHU3 MO
NeCTHULLe CHaPYXM 34aHUiA. B pamkax nporpammbl fStair-Assist” sogutens u
NMOMOLLHWK MOMOratoT Bam nepeaBuraTb Bac B Ballel MHBANUAHOM KONSACKe
BBEPX M BHM3 MO Ballei NeCcTHULLe BO BpeMs Noe3Ku Ha TpaHcnopTe fSF Access
trip”. 9Ta ycnyra okasbiBaeTcs TO/IbKO B BallEM OCHOBHOM MECTE XKUTeNbCTBa U
npeanonaraeTca OKasblBaTbCA BPEMEHHO, MOKA Bbl XKMBETE B JOME, He
0b60pyA0BaHHOM A/18 HYXKA NepeaBuXKeHMUs MHBaNNAoB. Moe3akn B pamkax
nporpammsl fStair-Assist” He TpebytoTca B My 3aKOHa O NpaBax amepUKaHLEB C
WMHBANMUAHOCTbIO W BC/IEACTBME 3TOrO MOTYT OFPaHUYMBATLCA MU MHBIM 06pa3om
KOHTpO/IMpoBaTbcA nporpammoit “SF Paratransit”.

36



NMPOrPAMMA TPAHCMOPTHbIX NEPEBO3OK fSF ACCESS”

Ycnyru nporpammel “Stair-Assist” moryT okasbiBaTbCA TONIbKO MPU YC/I0BUM
BbINOJIHEHUA CAeAyoLWMX YCIOBUIA:

e 0O6wWMmi Bec - Ball BMecCTe C Balleh HEMOTOPU3OBAHHOM MHBANNAHOM

KOJIACKOW - He Ao/iKeH npeBbiwaTb 250 ¢pyHTOB.

JlecTHMUA OTKpPbITa ANA 06LWero No1bL30BaHMS.

JleCcTHMUA He HaxoAUTCA 33 ABEPbO UM 3anepTbiMN BOPOTaMM.

CtyneHeK meHble 24.

B KaXKAOM NecTHMYHOM nponeTe He 60/blue ABYX NOBOPOTOB, KaXabl 13

KOTOpbIx cocTaBnseT He 6onee 180 rpaaycos.

e Ha nectHuuUe AONKHbI ObITb IECTHUYHbIE NIOWAAKM Pa3MEPOM HE MEHee
30 agtorimos Ha 48 BBepxy, BHMU3Y M Ha KaxXgom nosopote ¢ yrnom 90
rpagycos unu 6onee.

e JlecTHMua obopyaoBaHa NepUIaMmn B XOPOLLEM COCTOAHUMN.

e JlecTHMUA He NOKPbITa KOBPOBbIM MOKPbITUEM U HAXOAUTCA B XOPOLLUEM
COCTOAHUMN.

e CTyneHbKW CHapY»XM AOMA AOMKHbI bbiTb 060pYyA0BaHbI
NPOTUBOGYKCOBOYHbBIMM NONOCKAMM, €C/TN MOBEPXHOCTb CTYMEHEK He
obecneumBaeT A4OCTAaTOYHOrO CUENNEHUA C UX NOBEPXHOCTbIO B CYXOM MM
MOKPOM COCTOAHUMN.

[lns noaaym HOBOrO 3anpoca Ha Noay4yeHue ycayru nporpamml “Stair-Assist”
cnyxb6a “SF Paratransit” monskHa cHayana NoceTUTb MECTO OKa3aHWs YCayru,
yTob6bl YOEeaAUTbCA, YTO Balle XWbe COOTBETCTBYET TPeboBaHMAM 3TOM
nporpammbl. B Bawem npase Ha noayvyeHue ycnyrm “Stair-Assist” moxkeT 6bITb
OTKa3aHO, UK 3Ta yCayra MoOXKeT bbITb NpeKpalleHa, ecnm TpeboBaHuA K
ycnoBusam 6onblie He yaoBneTsopstoTca. [ia nonydyeHua 4ONONHUTENbHOM
nHpopmaummn naM NoAadum 3anpoca 3BoHUTE No Homepy TenedoHa 415-351-7052.
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NMPOrPAMMA MNMEPEBO3OK HA TAKCHU “SF PARATRANSIT TAXI"
Ucnonb3osaHue tTakeu “SF Paratransit Taxi”

e [porpamma "“SF Paratransit Taxi” He ABnseTcA ycayroi nepeBo3okK
NOMWU/bIX U MHBANMAOB B CUY 3aKOHA O NpPaBax aMepPUKaHLEB C
MHBANINAHOCTbIO, HO NpeanaraeTca 60NbLMHCTBY ML, UMEIOLWMX NPaBo Ha
TaKMe NepeBO3KM B PaMKax 3TOTO 3aKOHa, KOTopble opULManbHO
NOATBEPXKAEHbI KaK MMetoLMe NPaBo N0/1b30BaTbCA CNYXKOO0M NepeBo3oK B
MUKpoaBTobycax “SF Access” (cm. cTpaHuuy 21). MHorve naccaxupsl,
nonb3ytolmneca ycnyramm “SF Paratransit”, HaxogaT, uto ycnyrn nepesos3ok
Ha TaKkcu iydlle yA0BAETBOPAIOT UX NOTPEBHOCTUN B TpaHCnopTe.

e Ycnyrvu nepeBO30K Ha Takcu Paratransit” obecneumnsatoT rubKocTb,
MOCKO/IbKY MX OKa3bIBalOT MO NepBoOMy TPe6OBaHUIO KPYr/IOCYTOYHO, CEMb
[HEW B HeAeNto, KPYrabiii rod. Ty YCAyry OKasbiBaloT A1 Noe3aok no
Bcemy CaH-®paHumcKo 1 B ceBepHbil parioH Daly City B okpyre San Mateo
County. “SF Paratransit Taxi” He obcnykuBaeT aaponopTbl.

e [lnA noesgokK B mecTa 3a npeaenamu parioHa 0b6Cny>KMBaHMA He0bXxoaMMOo
MCMNONb30BaTb APYyrne pernoHasbHble Cay»Kbbl NePeBO30K NOXKUAbIX U
MHBANMAOB, ONNCaHHbIe Ha cTpaHuue 18. Ecan Bbl He yBepeHbl, HaxoauTcA
N1 Balll NYHKT Ha3HavyeHuA B panoHe obcayskmnsaHua “SF Paratransit Taxi”,
Mo3KeTe No3BoHUTb B “SF Paratransit” no Homepy Tenedona 415-351-7052

AN NOCMOTPETb KapTy Hallero paiioHa obcnyKMBaHUA Ha calTe
SFMTA.com/Maps.

Deb6eTtoBana Kapta “SF Paratransit Taxi”

YyacTHukam nporpammbl “SF Paratransit Taxi” sbiaaayT aebetosyto kapty “SF
Paratransit Taxi".

Nebetosan Kapta “SF Paratransit Taxi” npeacraBnaet cobon YyHUKaNbHO
3aKOAMPOBaHHYIO AebeToBYIO KapTy, Ha KOTOpON nmeeTcs Bawa ¢oTorpadus,
AAaTa UCTeYEeHUA CPOKa AeNCTBUA NpaBa, NAEHTUPUKALMOHHDBIA HOMEpP
naccaxupa “SF Paratransit” n 16-3Ha4HbIi Homep aebeToBoi KapThl. Ee
MCNONb3YIOT A5 ONAaTbl BawKMxX noe3aok Ha Takeu “SF Paratransit Taxi”, n oHa
TaKKe CAYXKUT naeHTMdUKaumoHHoM KapToukon “SF Paratransit”. Korga Bbl
TO/NIbKO YTO Nony4mnmn ceoto aebetosyto KapTy “SF Paratransit Taxi”, Bbl AONKHbI
ee aKTMBMPOBATb, NO3BOHWB Ha 6ecniaTHbIA HOMep, NPeAOCTaB/EHHbIN C Ballew
HOBOW KapTOW. BbinoaHMTE NOACKA3KM MHCTPYKLUMN.

Mpexae 4em MCno/sib30BaTb 3TY KapTy, Bbl A0/IKHbI MOMNOAHUTL €€ AeHbraMu u
pacnucaTbcsA Ha 06paTHOM CTOPOHE CBOEN KapTbl. ECAK Bbl HE B COCTOAHUMN
pacnucaTbCs Ha KapTe, HanNUWwuTe neYyaTHbIMKU BYKBaMM UAM NONPOCUTE KOFO-TO
HanucaTtb 3a Bac UTS (He mory pacnucaTtbea) B rpade gns nognucu.
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Bawewn gebeTtoBon Kapton “SF Paratransit Taxi” moX»HO No/ab30BaTbCA TONbKO A4
TOro, Ytobbl ONMauYMBaThb NOE3AKN Ha TAaKCK, KOTAa Bbl CaMU NPUCYTCTBYETE B
ca/ioHe Takcu. Ecnm Bbl MO3BOAUTE KOMY-TO APYrOMY MCMONAb30BaTb Bally KapTy,
3TO MOKET NPUBECTU K NPMUOCTAHOB/IEHWNIO MU OTMEHe Ballei NPUBUAErnumn
noesAoK Ha TaKCK, a Bbl MOXKeTe NoJJiexKaTb YroN0BHOMY Mpec/iefoBaHuIo.
Monuueickoe ynpasneHue “San Francisco Police Department” cotTpygHuyaert c

N : "
M sFmTA SF Paratransit

ADA PARATRANSIT ID

= NAME: Susan Sampleton
/ ID: 123456
eucieiury:  Full

TRAVELWITH Pca2: Y

Ql-‘\<t>'08/18/2028 1234 1234 1234 1234 /

“SF Paratransit” ans BbisBAE€HUA CNyvyaeB MOLLEHHMYECTBA B pamMKax 3TOM
NporpaMmmbl.

ExxemecsuHoe BblaeneHne cpeacTs U 3anpoc o AobaBneHnn cpeacTs

Koraa Bbl Bnepsble 3a4McaseTech Ha yyactme B nporpamme “SF Paratransit Taxi”,
Bbl ByaeTe Nnony4yaTb CTaHAAPTHOE eXXeMecAYHOoe BblaeNeHne CpeacTB: CyMmMy
[leHer Ha Noe3ZlKN Ha TaKCW, KOTOPYI0 BaM paspellaeTca NoKynaTb KaXKabii
mecsal,. MoHO 3anpocuTb 60/1ee BbICOKYIO CYMMY eXXeMeCAYHOro BblaeeHuns
CpeAcCTB, 3anoHNB GOPMY, B KOTOPOI 3a40KYMEHTUPOBaHbI Balln 06bluHble
e)emecsayHble noesakun, u pabotHMkK “Paratransit” 6yayt paccmaTtpusaTh Ball
3anpoc, UCXOAA U3 NOoe3A0K, Ha KOTopble Bbl MMeeTe Npaso.

OT ntogen, UMeLWMX YCIOBHOE NPaBo, 0XKAaeTcsA NO/b30BaHWE YC/YraMm TaKCK
cnyx6bl “Paratransit” Tonbko ana Tex noe3aok, B KOTOPble OHM HE MOTYT exaTb B
ropoackom TpaHcnopTte Muni unm B meTtpo BART. ExxemecayHble HOPMb!
nebetoBoli KapTbl “SF Paratransit Taxi” ctporo cobntopatotca. Ecam y Bac
MMeeTCs He,oCTaTOYHO CPeACcTB Ha Ballel aebetosol KapTte “SF Paratransit
Taxi”, uTobbl 3aNN1aTUTb 33 CBOIO NOE3AKY, OT BaC OXKWAAETCA, YTO Bbl 3annatute
Mobylo HeQOCTaloLLYH0 CYMMY M3 CBOEro KapmaHa.

[lna Toro yto6bl NOAATL 3aMNPOC O BblAENEHUN AONONHUTENBHON CYMMbI Ha
KOHKPETHbIA MecCAL, B CBA3W C HEOXMAAHHO BO3POCLLOM NOTPEBHOCTLIO B
noesaKax, 3anojsiHMTe cneumanbHyto popmy, nmetoLyroca B opuce “San
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Francisco Paratransit” nnu Ha caiite SFMTA.com/ParatransitTaxi.

[aTa noKynku n pobasneHue aeHer

[lna Toro 4tobbl NONb30BaTLCA CBOEM AebeToBol KapToi “SF Paratransit Taxi”, Bbl
AO/KHbI 406aBNATL Ha Hee AeHbrn. Bbl bygeTe nonyyaTtb ycayrv noe3aok Ha
Takcm ctommocTbto 30 40N1apOB 3a KaxKable 6 40N/1apOB, 3an1a4eHHbIX BaMun
(cymma MOXKeT MEHATHLCA).

CyLiecTByeT HECKONbKO cnocoboB A06aBNATb AEHbIN:

e 3aiian B MHTepHeTe B “SF Paratransit Taxi Online” (Ha cant
SFParatransitTaxi.SFMTA.com), uTobbl 06aBUTL CpeacTBa, UCNOb3YA
CBOIO KpeauTHYIO KapTy.

e [lo3BOHMB B Haw ¢uHaHcoBbIV oTaen (Finance Department) no Homepy
TenedoHa 415-351-7051 (B paboumne yachbl), 4Tobbl A06ABUTL CPEACTBA,
MCMONb3YA CBOKO KPEAUTHYHO KapTy.

e OTnpaBMB NO MoYTe YEK UM NAATEXKHbIN opaep (noanexalmii Boinaarte
cnyk6e “SF Paratransit”) nnam 3anosiHeHHbIN KOPELIOK ONAaThl C MOMOLLbHO
KpeauTHOM KapTbl B opuc “SF Paratransit”. Ha ceBoem yeke Hanuwute
Homep cBoelt aebetoBoit KapTbl “SF Paratransit Taxi” nau
NAEHTUPUKALMOHHDBIN HOMep naccaxkunpa. OTBeanTe AOCTaTOYHO BPeMeHM
Ha To, YTOobbI Balwa nnaTta 6bina nonydeHa n obopmnena. “SF Paratransit”
He HeceT OTBETCTBEHHOCTb 3a MOTEPHO UK 3a[ePXKKY MaTepunanos,
nocbllaemMblIX MO nouTe.

e [lpuana B Haw oduc, 4Tobbl NponssecTn onnaty. J/InyHaa onnata
NPUHMMaeETCA B BUAE N1aTbl C MOMOLLbIO KPeAUTHOM KapTbl, HAIMYHbIMMU,
YEKOM WK NNaTeXHbIM opaepom. enan onnaty INYHO, HEOBXOANMO
npeabABUTb CBOIO AebeToyto KapTy “SF Paratransit Taxi”. Ecamn KTo-To
Apyroi npuaeT B opuc 3annaTuTb 3a Bac, OT Hero notpebyeTca npeabaBUTb
Bawwy aebetosyto kKapTy “SF Paratransit Taxi”, a Takke CBOW AOKYMEHT C
doTorpadmenn, yaocToBepsOWMN TNYHOCTb, BblAAHHbIN
rocy4apcTBeHHbIMU OpraHaMu.
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Bawa erkemecAyHaa gata NOKYMNKU M nepuog 4atbl MOKYMKK, COCTaBAAKOLWMMN 40
AECATU AHEN Nocne NOKYNKKU, BKAKYanA Bally AaTy NOKYNKKU, byaeT yCTaHOB/EH B
AEeHb BalLen NepBON MOKYMKMU.

Ecnu Bbl A06aBUAM AeHbIM Ha cBoto aebeToByto KapTy “SF Paratransit Taxi” nocne
Ballero nepuoga Aatbl MOKYMKM, BAM HAa3Ha4yaT HOBYIO AaTy NOKyNKu. Hanpumep,
€C/M Balla AaTa NOKYMKWM NPUXOo4MNach Ha 5 uMcno mecaua, a Bbl He caenanm
NOKynKy Ao 18 uncna, To Balwl HOBbIN Nepuoa NOKynku HadHeTtcs 18 uncna
cnepyowero mecaua.

CBOO AaTy NOKYMKM MOXKHO NPOBepUTb B MIHTEpPHETE Ha cauTte
SFParatransitTaxi.SFMTA.com unu no3soHuB no becniatHomy Homepy 1-877-
SFTAXI-1 (1-877-738-2941) n cnefya noAcKasKam.

Onnata Bnepea n cbepexeHne AeHer: Ball pe3epsHbI cyeT

Bam Heobs3aTeNbHO ¥AaTb, NOKA HayHeTCA Ball Nepuoa AaTbl MOKYNKMU, YTOObI
npoussecTy onnaty. Ecau KenaeTte, MOXHO 3apaHee npuobpectn cpeacTsa Ao
Hayana nepuoaa Aatbl NOKYNKWU. 3TN cpeacTBa byayT XPaHUTbCA B BalleM
pesepBHM cyeTe (Reserve Account), a 3aTem ByayT aBTOMaTUYECKU NepeBeaeHbI
Ha Baly aebeToByto KapTy "SF Paratransit Taxi”, Kak TONbKO HaYHeTCs Ball
oyepenHOM Nepuos AaThbl MOKNKU. Hanpumep, ecau Balla AaTta NOKYMNKM
npuxoamuTca Ha 18 uncno mecaua, a Bbl 3apaHee Kynuau cpeacTtsa 5 umcna, 1o
3TV cpeAacTBa ByayT XPaHUTLCA Ha Ballem pe3epBHOM cYeTe, a NoTom byayT
aBTOMaTMYECKM NepeBedeHbl Ha Bawy gebeToByto KapTy 18 ymcna.
MpeaBapuTenbHan NOKYNKa ABAAETCA NONE3HbIM BaPUAHTOM, MOMOTatoLWmUM
MMeTb Cpe/icTBa Ha cBoeM cyeTte aebeTtoBoi KapTtbl “SF Paratransit Taxi”
HEe3aBMCMMO OT CBOEM AaTbl MOKYMKMW.

Mpeaonnaty MOXHO caenatb A0 12 mecaues Bnepea,.
Ka)kablii mecay, B TeueHUe Ballero nepuoga Aatbl NOKYNKU
CYMMa Ballero eXxemecauyHoro BbigeneHna cpeacrs byaer

aBTOMaTUUYECKU NOABAATLCA K BalUMM YyC/lyram Ha Baluewu
pebetoBoit KapTte “SF Paratransit Taxi”.
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Hencnonb3oBaHHaA cymma

Ecnamn y Bac HaKoNuUTCA TpexmecsayHaa CYMMa HEMUCMNO/b30BaHHbIX CpeacTB
nebetosoi KapTbl “SF Paratransit Taxi” Ha gencreylowleit Kapte, Tyaa Heb3s
n06aBNATb AeHbIM A0 Tex Nop, NoKa He byaeT U3pacxoAoBaHa, No KpaliHekn
Mepe, MecAYHan CYMMa eXXeMeCAYHOro BblAENEeHNs CpeacTB (HEMCNO/Ib30BaHHasA
CYMMa, UMEIOLLLAACA Ha AeNCTBYIOLLEN KapTe, OTIMYaeTCA OT NpeaBapuUTeNbHO
KYNJIEHHOM, XpaHALWenca cymmbl). Hanpumep, eciv cymma Bawei NOKynKu
coctasnseT 90 4ONNAPOB, U Bbl KYMWUIM CBOE MOJIHOE eXXeMeCsAYHOe Bblae/eHune
cpeAcTB Ha Tpu mecAua (270 fonnapos), TO Bbl A0/IKHbI M3PACXOA0BATh He
MeHblue 90 aonnapos, nNpexae 4eM Bam MOXKHO byaeT 06aBAATb A€HbIN Ha
cBoto gebetosyto KapTy “SF Paratransit Taxi”. /liobble NOKYNKKU, caenaHHble
TOrga, Koraa CyMma AeHer Ha Ballel KapTe Haxo4uTca Ha CBOEM MaKCMMalbHOM
npeaene, byayT XpaHUTbCA Ha Bawem pesepBHOM cyeTe (Reserve Account).

MpoBepuTb OCTATOK Ha cBoelt aebetoBoi KapTte “SF Paratransit Taxi”

EcTb yeTbipe cnocoba NpoBepKM ocTaTKa Ha cBoelt aebetoBoit KapTte “SF
Paratransit Taxi":

e Boiaute B “SF Paratransit Taxi Online” B MHTepHeTe Ha caitTe
SFParatransitTaxi.SFMTA.com u HaxmuTe Ha My Cards (Mow KapTbl). B
KonoHke Card Balance (OctaTok cpeacTB) yKa3aHo, Kakad CymMa Ha
noesaKM MMeeTca Ha CYETYy Ballel KapTbl Ha AaHHbIA MOMEHT. Ecau Bbl
MOMOJIHUAN CYMMY, KOTOPas eLle He NMOoCTynuaa Ha Ballly KapTy, Bbl MOXeTe
yBUAETb 3Ty CYMMY B KONOHKe Reserve Balance (OcTtaToK pesepsa). B
kKosioHke Monthly Allotment (ExkemeceuHoe BblaeneHne CpeacTB) yKasaHo,
KaKylo CYMMYy CpeAcCTB Bbl MMEeTe NpaBo NoayYaTb eXKeMeCAYHO, ecau
pelimTe ee KynuTb.

e [lo3BoHMTE B aBTOMHPOopmaTop no becnnatHomy Homepy TenepoHa 1-877-
SFTAXI-1 (1-877-738-2941) n cnepyiiTe noacKasKam.

e [lonpocuTte ntob60ro Takcucta B CaH-PpaHUMCKO NPOBECTU Ballel KapTomn
MO CYUTbIBAOLLEMY YCTPOMCTBY, YTOObI CKa3aTb BaM, KAKOM y Bac OCTATOK
Ha KapTte. Ecnn y Bac Ha KapTe 6onblie 75 0NNapoBs, TO HA KBUTAHLMMK
6yaeT ykasaHo 75+ gonnapos 13 coobparkeHnit KOHPMAEHLUMANBHOCTH.
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e [o3BoHuTe B oduc “SF Paratransit” no Homepy TenedpoHa 415-351-7052 (8
paboune Yacbl) U NnonpocuTe paboTHMKA CNyKObl NPOBEPUTbL Ball OCTATOK.

MoTepAHHbIE, YKPaAeHHble UAn NoBpeXKAeHHble AebeToBble KapTbl

O NoTepPAHHbIX, YKPaAEeHHbIX AN NOBPEeXAeHHbIX AebeToBbIX KapTax SF
Paratransit Taxi” HeobxoAMMO KaK MOXKHO cKkopee coobuwatb B odpuc “SF
Paratransit”. O noTepAHHON’, YKpPaAeHHOW UK NOBPEXKAEHHOW KapTe MOXKHO
coobwmTb cneayowmm obpasom:

e 3aings B cuctemy “SF Paratransit Taxi Online” B UHTepHeTe Ha canTe
SFParatransitTaxi.SFMTA.com u HaxaB Ha Report Lost/Stolen (CoobwuTtb 0
noTepe Wam Kpaxe KapTbl).

e [103BOHMB B Hally aBTOMaTM3MPOBaHHYI cUCTEMY NO HoMepy TenedoHa 1-
877-738-2941 (KpyrnocyTouHo, 7 AHEN B HeAenNto).

e [103BOHMB B Haw GUHAHCOBbLIM OTAEN NO HOMepy TenedoHa 415-351-7051
(B paboume vachl).

KaK ToNbKO coobuiaeTca o Tom, YTO KapTa NOoTepAHa, YKpaaeHa UaK NoBpeXKAeHa,
ee HeMea/IeHHO Ae3aKTUBUPYIOT, @ UMEIOLLMICA Ha TOT MOMEHT OCTaToK byaeT
npubasBneH K BHOBb BblJaHHOMN AebeToBon KapTte “SF Paratransit Taxi”. Hosyto
KapTy MOXXHO byaeT anyHo 3abpaTb B oduce “SF Paratransit”, nam ee moryt
BbICN1ATb 3apernMcTpupoBaHHoMy naccaxkupy noyton CLUA nepsoro knacca. Hosble
KapTbl MU/IM KapTbl Ha 3aMeHY MOKHO OTCbI/1IaTb TO/IbKO Ha NOYTOBbLIN agpec
3aperncTpMpoBaHHOro nacaxupa, umetrowminca B gene B opuce “SF Paratransit”.

“SF Paratransit” He HeceT OTBETCTBEHHOCTb HUM 3a KaKyl0 CYMMY OCTaTKa AeHer Ha
cyeTe, KOTOPbIM MOr BbITb MCNO/Ib30BaH A0 TOro, Kak NaccaXmp coobwmn o
notepe Unu Kpaxke Kaptbl. Jebetosyto KapTy “SF Paratransit Taxi” naccaxupa
MOTYT 3aMeHUTb 6ecniaTHO TO/IbKO pa3 B Tpu roaa. [1a Toro 4tobbl NoNy4nTh
KapTy Ha 3aMeHy, Bbl A0/1XKHbl N03BOHUTL B “SF Paratransit” no Homepy
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TenedoHa 415-351-7000 B paboune yacol. [Mocne nepsoi becnaaTHOM 3aMeHbI
KapTbl 6yaeT B3MMaTbCA NaaTa 5 A40NNAPOB 33 KaXKAyto NoCneayrowyo 3aMeHy.
Maccaxkupam cneayet aep>kaTtb aebetosble KapTtbl “SF Paratransit Taxi”
noganblue OT BCEX MAarHUTOB U MOBUNbHbIX TenepoHOB, YTOObI YMEHbLIUTD
NOTEHUMAaNbHYIO BO3MOKHOCTb MOBPEXKAEHNSA KapT.

HenpasunbHoe ncnosb3oBaHue aebetoson KapTbl “SF Paratransit Taxi”

OT Bac oXKmnaaeTca NoCToOAHHOE BbINOIHEHWE NpaBua nporpammbl “SF Paratransit
Taxi”. K uMcny HapylueHui NporpaMmbl MOTYT OTHOCUTLCA, MOMUMO MPOYEro,
cneayroume:

e [lonb3oBaHue cBoel aebetoBoi KapTton “SF Paratransit Taxi”, He nmes Ha
HeWl AO0CTAaTOYHO AEeHEeXHbIX Cpe/CTs.

e [lonb3oBaHue HeaencTBylowel aebetosoit kKaptoi “SF Paratransit Taxi”.

e [lonb3oBaHue cBoel aebetosBoi Kapton “SF Paratransit Taxi” ana noesaku
TyAa M 06paTHO MAM MOE3AKN C OXKUAAHUEM.

e [lonb3oBaHuMe cBoei aebeToBon Kapton “SF Paratransit Taxi” ana onnatol
npoes3aa, NPeBbIWaAoWEN pa3peLllaeMbin TUMUAT.

e [lonb3oBaHue cBoei aebetoBoi KapTton “SF Paratransit Taxi” ana noesaku,
KOTOpaa HauyMHaeTCa MAM 3aKaHYMBAETCA 3a Npeaenamm paioHa
obcnykmnsaHua “SF Paratransit”.

e [lonb3oBaHue cBoei aebeTtoBon KapTton “SF Paratransit Taxi” kem-To
APYTMM, a He BaMMU.

[loKa3aTenbCTBO BO3MOMKHOIO HEMPaBM/IbHOIO NO/Ib30BaHUA UAN
3noynotpebnenua nporpammoit “SF Paratransit Taxi” moxkeT npusecTtu K
NPUOCTAaHOBAEHMIO MONYYEHMA YCAYT AU UX NPeKpaLleHnto. s noaydeHums
[OMNONHUTENbHOM MHGOPMALIMM O HAaPYLUEHUAX NPOrPamMMbl 3BOHUTE B 0pUC
“Paratransit” no Homepy TenedonHa 415-351-7052.

3aKa3 noe3aku Ha Takcu “SF Paratransit Taxi”

Bbi6bOp KOMMAHUK TaKcK

3apermctpupoBasLwunck Ha nporpammy “SF Paratransit Taxi”, MOHO 3BOHUTb B
N06YI0 KOMNAHUIO TaKCK B 3TOM NPOrpamMme UaW Bbi3BaTb TAaKCKM Ha cMapTdoHe,
MCNob3yA NPUIOXKEHWNE 3NIEKTPOHHOTO BbI30Ba (e-hail app). NMocTaHoBNEHME
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MYHULUMMNANbHOIO opraHa TpebyeT oT Bcex KomnaHuii Takcu B CaH-®paHLUMUCKO
yyacTBoBaTb B nporpamme “SF Paratransit” n 06sa3biBaeT ux NPUHMMATbL NAaTy C
nebetosol KapTbl “SF Paratransit Taxi”.

CnepnyeT OTMETUTb, YTO MHOTAA KaKas-TO KOMMNaHMA TaKCU MOXKET NPeKkpaTUTb
COOTBETCTBOBATb TPE6OBAHUAM NPABUA NPOrpammbl U BpeMeHHO bbiTb
HecnocobHoM yyacTBoBaTh B nporpamme SF Paratransit”.

Ona Toro uto6bl Y6eauTbca, UTo BbibMpaemasa Bamu KOMNaHUA
TAKCU HA TEKYLMUA MOMEHT B3auMoAenCcTByeT ¢ nporpammoit “SF
Paratransit Taxi”, no3BoHUTe Ha ropAauyto aAMHuIo “SF Paratransit
Taxi”. 415-351-7090

3aKa3 TaKkcu

Mo tenedoHy. M3BecTUTE KOMMNAHUIO TAaKCK, KaK TO/IbKO Bbl Y3HAETe, YTO
BaM NOHagobuTca Takcu, HO He no3aHee, Yem 3a 30 MUHYT A0 TOro, Kak
BaM COBepLUEHHO HeobxoaMMO exaTb. Ecin Bam 3apaHee Ha3HayYeH Npuem,
06a3aTenbHO O0TBEAUTE AOCTAaTOYHO BPEMEHM Ha TO, YTobbl TYAa
[obpaTbca. XOTA TaKCU edeT NPAMO Ha MeCTo, OTBeAUTE BOAUTENIO
AOCTaTOYHO BPEMEHMU Ha TO, YTOObI NpoexaTb Yepes AOPOKHOE ABUKEHME.
MOCKO/IbKY MMeeTCcs OrpaHMYEeHHOE KOIMYECTBO TaKCU C pammnon,
060pyA0BaHHbIX ANA UCNONb30BAHMA NHOAbMM Ha MHBANIUAHbIX KONACKAX,
coBeTyemM BaM 3aKa3biBaTb TAKCK, KaK MUHMMYM, 33 4Yac [0 KenaemMoro
BPEMEHU Nnpuesaa Takcu 3a BaMMu.

JInyHo. Mpexge yem caguTbCA B TAKCU, CKAXKUTE BOAUTENIO, YTO
cobupaetecb NNaTUTb 3a Npoe3pa, UCNO/b3yA CBOIO AebeToBylO
Kapty “SF Paratransit Taxi”. Ecam B 3TOM TaKCU HE NPUHUMALOT 3Ty
KapTy, no3BoHuTe B opuc “Paratransit” no Homepy tenedoHa
415-351-7052 unu Habepute 311.

C nomoublo NPUNOXKEHUA HA cBoeM cmapTdoHe. [TpnnoxKeHua
9/1IEKTPOHHOrO BbI30Ba TakcK (e-hail) moryT no3sosnTb Nnonb3oBaTensm
BbI6MPaTb 0BbIYHOE TAKCK UM TAaKCU C PaMMOl ANA Bbe3aa UHBANNLHOM
Konacku. MossoHute B “SF Paratransit”, utobbl ybeautbesa, Kakue
3N1EKTPOHHbIE NPUIOKEHUA BbI30Ba TAKCU MMEIOTCA B HACTOALWMIA MOMEHT
WM 3aiguTe Ha cant SEMTA.com/Taxi.

Korga 3BoHMUTe 3aKa3aTb TaKCU, BHUMATE/IbHO C/yllaiiTe
BOMPOCbI, KOTOpPble 3a43aeT gucnetuep. Yem 6onblue aetaneu Bbl
coobwuTe, TeM Nlyuylle KOMMNAaHUA TAaKCU CMOXKET Bac 06CNYXKUTb.

Ecnu Bbl NnpeanounTaeTe exaTb B 1€FTKOBOM aBTOMobune TmMna
cepaH, nonpocuTte NnpuUcaaTb cegaH. Ecam Bbl unm Baw
KOMMNaHbOH No/ib3yeTeCb MHBA/IMAHOW KONIACKOI U HEe MOoXKeTe
nepecectb Ha cMaeHUe MallUHbl, MONPOCUTE NPUCNATb TAKCU C
pamnou ana sbesna UHBAANAHOMN KONACKMU.
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Ona nonyyeHnA 4ONONIHUTENbHOW MHPOPMALMKM 3aUanUTe HA CaUT
SFMTA.com/Taxi.

JobupaTtbca 40 mecTa BoBpeMs

B npasgHuKK, npeanpasgHuyHble AHW, nocne obeda No NATHMLAM UM B NMIOXYHO
noroay NomMmaTb Takcu TpyaHee. MoMHUTE 06 3TOM, 3aKa3biBada MalUMHY-CeAaH
AW TaKCK C paMnoi 15 Bbe3aa UHBASIMAHOM KONACKKU, U OTBEAUTE Ha 3TO
60/blUe BpeMEHMN.

CumTaeTca, YTO TaKCK NpUexano BOBPEMA, eC/IN OHO npuesxKaeT B TeyeHue 30
MUHYT C MOMEHTa NoAauyu 3aKasa. 14 Toro 4tobbl COOH6LMTL O NOCTOAHHOM
3a/lePXKKe TaKCU MU KaKUX-TO ApYyrnx npobnemax co ciy>K6oi Takcu, 3BoOHUTE B
oduc “Paratransit” no Homepy TenedoHa 415-351-7052 nnu Habepute 311. 310
MOMOKET HaM YAYYLIUTb Halle 06CayXuBaHue.

Ecnu Bbl UIcnonb3yeTte NpuUnoXKeHmne, YTobbl NOMMaTb TAaKCU, MOXKHO OTC/IEXKMBATb
BpemMs NpmnbbITUA TaKCU Ha CBOEM 3KpaHe. Ecam Bbl NO3BOHWUAN, YTOObI BbI3BATb
TaKcK, a OHO He npuexano yepes 30 MUHYT, Nepe3BoOHUTE, YTOObI NPOBEPUTH
CTaTyC ero NpoABUXKEHUs.

Ecan nnaHbl y BaC U3SMEHUIUCD, He 3abyabTe OTMEHUTb CBOMA
nepBOHaYa/ibHbIN 3aKa3 TaKcu. Boautenu Takcu n gucnetyepbl
6naropapHbl, Korga KAMEeHTbl 3apaHee npegynpexKaator ux ob

M3meHeHuun rpaduKa.

I'Ioe3p,Ka Ha TaKCU U OoNaTa npoe3aa Ha TakCu
CagAacb B Takcu

MokaxkuTe BoauTento ceoto aebetosyto KapTy “SF Paratransit Taxi” ao Havyana
Noe3[KN U CKaXKUTe, Ky[a HYXKHO exaTb. BoguTenb nposeaeT Ballei KapToi no
CYMTbIBAIOLLEMY YCTPOMCTBY, UTOObI yOeAMUTLCA, YTO Ha BallemM CYeTy AO0CTaTOUYHO
AeHer, yTobbl onNNaTUTL Noe3aKy. Ecnu aeHer Ha KapTe y Bac HeAOCTaTOUYHO, Bbl
MOKeTe MCNOo/b30BaTb OCTaBLUYOCA Ha Bawen aebeToBon KapTe “SF Paratransit
Taxi” cymmy 1 3ann1aTuTb AONONAHUTENbHO 32 CTOMMOCTb NOE3AKU HAaIMYHbIMU
AN KpeauTHOM KapTol. Ecan aeHer Ha cyeTe y Bac He 0CTanocCh, Bbl AONXKHbI
3annaTuTb 3a BCIO NOE3AKY ApYrMm cnocobom onnarbi.

B KoHUe noe3gku

Boautenb Ha30BeT BaM CTOMMOCTb MOE3AKM CO CHeTYMKa Takcu. [laiiTe BoauTento
cBoto aebetosyto KapTy “SF Paratransit Taxi”. Boautenb nposeaeT KapToi no
CUMTbIBAIOLLLEMY YCTPOMCTBY, a 3aTeM CMPOCUT Bac,
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MPOrPAMMA MEPEBO3OK HA TAKCU fSF PARATRANSIT TAXI=

XOTUTE /1N Bbl AaTb Ha Yai. B HacToAlee BpeMsa pa3peluaeTca AaBaTb Ha YaM,
ncnonbsys aebetosyto KapTy “SF Paratransit” (Bo3MoKHbI U3MeHeHUsA).

[aBaTb YaeBble UK HeT pewatb Bam. Ecaum Bbl pewute
AATb HA YaM, cMCTEMA aBTOMATMYECKU paccumuTaer
Ccymmy 4YaesbiX B Buae 15% ot crommoctu noesgkum,
OKPYI/IEHHYIO [0 AECATU LEHTOB, U COCTaBAAIOLLYIO He
6onble 4 fOoNNaAPOB, U BbIYTET €€ U3 OCTaTKa cyeTa
pebetoBoi KapTtbl “SF Paratransit Taxi” Bmecre ¢
nnaarToiu 3a npoesp.

BoguTtenb pacneyataeT ABe KBUTAHLMW. O4HY BamM Nog, POCMUCH
M BO3BpPAT, @ APYryto - 419 BAaC A/1A Bawero cBegeHunA. Ha Bawen KBUTaHUUMU
6yaeT yKa3aH OCTaTOK Ha cuyeTe Balen aebetosoi Kaptbl SF Paratransit Taxi”
nocne TONbKO YTO 3aKOHYMBLUENCA noe3aKku. N3 coobparxkeHunin
KOHOUAEHUNANBHOCTU, €C/IN OCTATOK Yy Bac cocTaBaseT bonblue 75 gonnapos, Ha
BalLEN KBUTAHUMKN ByaeT ykaszaHo 75+ gonnapos.

Ecnu Bawa gebetoBan KapTa He AEWNCTBYET, UM YCTPOMCTBO, CYMTbIBAIOLLEE
nebeToBylo KapTy, HE MPUHMMAET ee:

e [lpoBepbTe, UCMO/Ib3YETE N Bbl aKTUBUPOBAHHYIO AebeToByto KapTy 'SF
Paratransit Taxi”, KoTopyto Bbl NOKa3aan BOAMTENIO B HaYane NOe3aKu.

e HanomHuTe cBOEMY BOAUTENIO TaKCU NpoexaTb Napy ¢yToB Bnepea,
NMOCKO/IbKY Bbl MOXKETE HAXOAUTLCA B MEPTBOM 30HE, NPENATCTBYOLLEN
npuemy CUrHana cotToBoi cBs3N, YTOObI 0OPOPMUTL NNATEMNK.

e Ecnv nnata no-npexHemy He 0bOpPMAAETCS, BOSUTENb TAKCU OO/KEH
BPYYHYIO 3aNONHNUTL BYMaXKHYO KBUTAHLMIO U MO3BOHUTL B
MHTepaKTuBHbIV aBToOTBETYMK (Interactive Voice Response, IVR) no
HOMepy, BHECEHHOMY B TelepOHHbIV CNPABOYHMK, YTOObI NONYYUTb KOZA,
NOATBEPKAEHUA TPAH3AKL MU,

Ecan B Hayane Balen Nnoe3aKku Bbl MPOBEPUAN, YTO Ha Ballel AebeToBOM KapTe
“SF Paratransit Taxi” nmeetca gocTaToyHO AeHer, TO OT BacC He A0MXKHO
TpeboBaTbCA ONATUTb BCHO CTOMMOCTb NPOE34a MO CYETYUKY U3 CBOUX JINYHBIX
AeHer. O nobbix Npobaemax ¢ oniaTon MoKHO coobwmTtb B “SF Paratransit”,
NMO3BOHMB Ham No Homepy TenedpoHa 415-351-7052 (B paboune yachbl).
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CoBMecCTHble Noe34KN Ha TaKCu C APYIr’MMUN nNacCCaXnUpamu

KoaeKkc TpaHcnopTHbIx npasua Can-PpaHumcko (San Francisco Transportation
Code) no3BonAeT e341Tb Ha TAaKCU C MAaKCMMa/ibHbIM KOJIMYECTBOM NACCa*KUPOB,
KOTOPbIX MOMKHO HaZeXHO NPUCTErHYTb PEMHAMM 6€30MacHOCTM U NEPEBO3UTD,
06bIYHO COCTABAAOWMM YETbIPE B3POC/bIX YesioBeKa. [JlononHMUTeNbHOM NaaThl 3a
COMNpPOBOXAAOLWEr0o U AOMOJIHUTE/IbHBIX NACCaXKMPOB He TpebyeTca npu
YC/IOBMU, YTO OHM HAYHYT M 3aKOHYAT Noe3aKy Bmecte ¢ Bamu. imeTb aebetoByto
KapTy fSF Paratransit Taxi=n nonb3oBaTbCA €10 MOXET TO/IbKO MacCaxKmp ¢
odnuManbHO NOATBEPHKAEHHBIM COOTBETCTBMEM TPpeboBaHNAM 3aKOHa O nNpaBax
aMepUKaHLUEB C MHBAaNMAHOCTbIO. HM conpoBOXKAatoWwemy, HU KOMMNaHbOHY HU
NPW KaKnx 06CToATENIbCTBAX HE pa3pellaeTca NCNoAb30BaTh Bally AebeToByto
KapTy fSF Paratransit Taxi~

CoBMeCTHble MOE34KMN Ha TaKCU C APYrMmuM naccaxkmpamm “Paratransit”

HekoTopble naccaxupsbl fParatransity »kusylime no coceacTsy Uan B 04HOM
KBapTUPHOM KOMMEKCe, e344T BMecTe B 0AHOM Takcu. Koraa ABoe naccaxkmpos
efyT BMecTe, O4MH NaccaXunp ncnonbsyet ceoto gebeTosyto KapTy fSF Paratransit
Taxiy 4Tob6bI 3aNNaTUTL 3a NOE3AKY TyAa, a BTOpOoM —3a obpaTHyto noe3aky. Koraa
TPU UAn 6onee NaccakMpoB, UMEKLWMX NPaABo Ha 3Ty YCAYry, eayT BMECTe, OHU
4acTo N/IaTAT, UCNOAb3yA cBOto AebeToByto KapTy fSF Paratransit Taxi~no oyepean.
MnaHupya 3apaHee, 3T naccaxknpbl fParatransit~moryT csSKOHOMUTb AeHbIH,
NMoexaB B TOProBbIi LEHTP, CynepMapKeT, TeaTp uam mysei. Hekotopsble nogm
e34AT Ha Npuem Apyr C APYromM TOXKe.

3BOHWUTE HaM ANA NONYYEHUS AONONHUTENbHON MHPOPMALMM O COBMECTHbIX
noesjKax Ha Takcu, ucnonb3ya aebetosyto Kapty fSF Paratransit Taxi~ 415-351-
7052
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Apyrue ycnyru fSF Paratransit=

OPYITUE YCNYTU ANA NOXUNbIX U UHBANTNAOB

Ycnyru, nonaratowmecs B cuny 3akoHa 0 NpaBax amepUKaHLEB C
nHBanuaHoctbio (ADA)

MepeBo3Ka rpynn B MMKpoaBTobyce

“SF Paratransit Group Van" - aTo 3apaHee 3aKka3biBaemas ycayra,
obecneunBatoLLan NepeBo3Ky OT ABEPU A0 ABEPU rPynn NacCarKUPOB, MMELLMX
Ha 3TO NPaBO B CW/Iy 3aKOHA O NMPaBax aMepPMKaHLEB C MHBA/IMAHOCTbIO, KOTOPbIE
NOCEeLLAIOT onpeaesieHHble MPOorpammbl OpraHM3aunii, Hanpumep, AHEBHOM
cTaumoHap gna s3pocnbix (Adult Day Health Care), ueHTpbl 41a NOXUABIX UK
MeCTa 3alMLLeHHOM paboTbl ANA UHBAUAOB.

MpaBo Ha NOAYYEHUE YCAYTU N 3aYNCNEHMUE

[lna Toro 4yto6bI BAM MOTAKN NPeanoXuTb ycayrm “SF Paratransit Group Van”,
CHavana HeobxoAMMO YCTaHOBUTbL, UMeeTe I Bbl NPABO Ha nosydyeHue ycayr “SF
Paratransit” B cuny 3akoHa o npaBax amepuKaHLUEB C MHBAaAUAHOCTbIO U
noceuiaete M Bbl NPOrPamMy areHTCcTBa, 0bcnyxuBaemyo nporpammoit “SF
Paratransit Group Van". NMporpamma areHTCTBa 40/1}KHa No4aTh OT Ballero
MMEeHU 3asB/IEHME COTNAacHO 3aKOHY O NpaBax aMepUKaHLEB C MHBAIMAHOCTbIO B
oduc “SF Paratransit”.

Koraa 6yaeTt oao6peHo Balle NnpaBo Ha nonyyeHue ycayrm “Paratransit”, us
oduca “SF Paratransit” nssectar 06 3Tom y4acTByOLLYO OpPraHU3aLmio un
NOCTaBLIMKa YCAYr. 3aTEM y4acTBYIOLWAA OpraHmn3aLma U NOCTaBLLUK YCAyr
cornacytoT Ans Bac rpapuk nocagKku, KOTopblA COBMaAaeT C CyLLECTBYOWUMM
MapLIpyTaMu NOCTaBLIMKA YCAYT, HACKONbKO MO3BO/IAET HaiMune MecT u
pecypcos.

Ycnyra

Yenyrun “SF Paratransit Group Van” ctposaTca Ha napameTtpax, onpeaensembix
NpoToKosiom 0 HamepeHusax (Memoranda of Understanding, MoU),
3aK/IIOYEHHbIM MEXKAY Y4acTBYOLWEN opraHu3aLumeit, NoCTaBLMKOM
TpaHCNoOPTHbIX ycayr u opucom “SF Paratransit”. Cnyskba nepeBosku rpynn B
MWKpPOaBTObYyCcax NoguYnHAETCA NpaBuaam, npoueaypam n obsasaHHoctam ~SF
Paratransit” (cm. ctp. 61). MoryT npMmeHATbLCA AOMNONHUTE/NIbHBIE OTPAHNYEHUS.
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3a gononHUTENbHON MHPOPMaLMeEN obpallaiTeCh B CBOHO YYaCTBYIOLLYIO
opraHM3aumio.

YyacTByloLMe opraHM3aLmnm

“SF Paratransit” BegeT CMMCOK OpraHM3auUuin, 415 KOTOPbIX NPeaoCcTaBAATCA
YC/IyTM NepeBOo30K rpPynn naccaxMpoB B MMKPoaBTobycax. B umcno atux
opraHu3auuii BXOAAT YCAYTM AHEBHOTO CTaLMOHapa ANA B3POC/AbIX, MPOrpaMmmbl
NOMOLLM MOXUNbIM, HEKOTOPbIE LEeHTPbI ANS NOXWUAbIX U TPYMNNOBbIe 3aHATUSA
ANs noaen ¢ pU3anNYecKUMM U YMCTBEHHBIMW HAPYLUEHUAMM Pa3BUTUA.
OpraHu3aumsam, }Xenawuwmm ysHaTb 6onee nogpobHO 0 NoNy4YeHUn yeayr
nepeBo30K rpynn B MMKpoaBTobycax, cneayeT obpatutbes B “SF Paratransit”
no Homepy TenedoHa 415-351-7065.

Ycnyru, He orpaHuymMBalowmecs OGCHV)KMBaHMEM TOJIbKO NacCa*XKnpos,
MMeIoLWMX HA HUX NPaBo B CU/y 3aKOHa O NpaBax amepuKaHLeB C
MUHBANTNAHOCTbIO

Ycnyra “Shop-a-Round”
“Shop-a-Round" - aTo yao6Has, Hegoporasa ycayra, obieryatowas noKynky

NPOAYKTOB B MarasmHe.

e MapuwpyTHbiii aBTobyc “Shop-a-Round Shuttle” otBo3uTt rpynnsi
MaccaXnpos B NPOAYKTOBbIE MarasmHbl UK cynepmapKeTbl B CaH-
®paHLUMCKO, rae OHW XOTAT AeNaTh MOKYMKK.

e Takcu “Shop-a-Round Taxi” o6ecneunBaet naccaxknpos gebeToBoi

KapToM, 4TobObl Cbe3anTb Ha TaKCK B BbIOPAHHbLIN UMUK NPOAYKTOBbIM
MmarasuH n obpaTHo.

JTa cnykba npeasiaraeT 3aperncTpmMpoBaHHbIM MOXKUAbIM IOAAM U UHBAINAAM

MHAMBUAYANIbHYIO MOMOLLb, KOTOPOW HE MMEETCS B ropoAcKom TpaHcrnopte Muni
N INEKTPUYKaX.

Perncrtpaymna Ha nporpammy

3aperucTpupoBaHHble NacCa*KMpbl AO/IKHbI COOTBETCTBOBATL XOTA Obl 0O AHOMY U3
cneayowmx TpeboBaHUN:
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e bbITb B BO3pacTe 65 net nam crapue.

e MMeTb MHBANIMAHOCTb U MAEHTUPUKALMOHHYIO KapTy ckmuakm RTC Discount
ID Card.

e MMmeTb NpaBo Ha No/sib3oBaHue ycayramu “Paratransit” B cuny 3akoHa o
NpaBax aMepPUKaHLEB C MHBA/IMAHOCTbIO.

Ecnu Bbl yaoBnetsopsaeTe 04HOMY U3 3TUX TPEX KPUTEPUEB, 3aMNOJTHUTE
PErncTpaumMoHHyo Gopmy, 3anpocme bymaxkHblli 61aHK 3aABNeHMA B OTAENe
yrnpaB/ieEHUA UCNONb30BAHMEM TPAHCNOPTA, UK 3aiante B MHTepHeT, YTobbl
3aMN0/IHUTb 3anABJIEHNE 3NIEKTPOHHbIM cnocobom. Moaasas cBoOO
PEerncTpaumMoHHyo Gopmy, Bam NoHaA0bUTCA NpeaoCcTaBUTb NOATBEPKAEHNE
CBOEro rnpaBa Ha y4acTue B 3TOM nporpamme. Bbl MOXKeTe TaKKe yKa3aTb, Kakan
n3 AByx nporpamm Shop-a-Round - noe3gku Ha mapwpyTHOM aBTobyce MM TaKcu
- MOXKET Nlyyllie BCero yaoBNeTBOpPATb BalLlM NOTPebHOCTH.

e [lnA Toro 4ytobbl 3aNPOCUTb U NOAATH CBOK PErUCTPALMOHHYIO dopMy,
MOXHO 3anpPOCUTb UAM A0CTaBMTb 3TY GOPMY MO 0BbIYHOM NoYTe UK
npuHectn nnvHo B odpuc “SF Paratransit”.

e Otnpasutb Ham dopmy No paKkcy Ha Homep 415-351-3135.

e [locnatb dpopmMy MO 3NEKTPOHHOM noyTe B LieHTp ynpaBaeHun
ncrnonb3oBaHuem TpaHcnopTa (Mobility Management Center) Ha agpec
MobilityOptions@SFMTA.com.

e 3aiTn Ha cant SFMTA.com/ShopaRound

Ecnu TpebyeTca, 06a3aTeNbHO NPUNOKUTE CONPOBOAUTE/IbHbIE AOKYMEHTbI K
CBOEN pernctpaumoHHomn popme. MNocne OKOHYAHMA perncTpaLnm Bbl NoayymTe
NOATBEPKAEHME NO 3NEKTPOHHOM UAM 0ObIYHOM noyTe.

MapwpymmHeliii aesmobyc “Shop-a-Round Shuttle”

3aKa3s TpaHcnopTa

Koraa Bata pernctpauma 6yaet noATBepPKAeHa, MOMKHO HauMHaTb 3aKa3blBaTb
noesgKku Ha mapwpyTHom aBTobyce “Shop-a-Round Shuttle”. O3HakombTeCh €
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pacnucaHnem mapLupyTHoro aBTobyca “Shop-a-Round Shuttle”, a notom
NO3BOHUTE NO HoMepy TenedoHa, NpeaoCTaB/IEHHOMY B MaTepmnanax c
nHpopmaumen o permcTpaumm, 4Tobbl cCOObLWUTL PAaBOTHUKY CAYXKObI O TOM, KyAa
Bbl XOTUTE €xaTb 33 NPoAyKTamu. MNpu obopmieHnn Ballero 3anpoca paboTHUK
CNY»KObl MOXKET Cpa3y NPeaNoKUTb BamM BpeMs, Koraa Bac byayT 3abupatb, unm
MOXET Nepe3BOHUTb BaM MO33Ke, YTobbl CKa3aTb BaM 3an1aHMPOBaHHOE BPeMSs
npuesaa TpaHcnopTa Ha Bally noe3aky. Ana nony4yeHns 3ToM yCayru B
noHeAeIbHUK HeEobX0AMMO NOAATb CBOM 3anpoc A0 NATHULUbI Nepej, CBOewn
noesaKown.

lpaduk mapwpyTHoro aBTobyca “Shop-a-Round Shuttle” perynapHo obHoBAseTcA
M PacCbiNIaeTca Nno noyTe 3aperncTpMpoBaHHbIM NaccaXKMpam.

MNoexas B mapwpyTHom aBTobYyCe “Shop-a-Round Shuttle”, Bbi
6yaete Haxo4UTbCA B MUKPOABTObYCe C ApyrMmum naccaxKupamm,
eyl MMM B TOT }Ke NPOAYKTOBbI MarasuH.

MNnaTa 3a npoes3n

Moe3gKa Ha mapwpyTHOM aBTobyce “Shop-a-Round Shuttle” ctout 2.5 ponnapa B
o4uH KoHew, (5 gonnapos B 06a KOHLA, LEHA MOXKET M3mMeHUTbeA). MNnaTnuTb 3a
npoesa TpebyeTtca Npu Bxoae B aBTOOYC; N1aTUTb MOXKHO OAHUM U3 Caeayolmx
cnocobos:

e Hanununbimu: Tonbko 6e3 caaum, nnata gaeTca BOAUTENIO.

e Pa3oBbiM buneTtom Ha oaHy noe3aky: bunet pnaetca sBoautento. Pasosble
6uneTbl HY>KHO NOKYNaTb 3apaHee No 06bIYHOM nouTe, 3aiaa B oduc “SF

Paratransit” nan no3soHnB no Homepy TenedpoHa
415-351-7000.

e MobunbHbiMm 6unetom “MuniMobile Ticket”: MobunbHbIl pa3oBbin bunet
Ha OZIHY NOe3AKy HYXXHO MOoKynaTb 3apaHee B npunoxeHnn MuniMobile, a
MOTOM aKTUBMPOBTb HAa CBOEM CMapTPOHe 1 NoKasaTb BOAUTENIO BO BpeMS
nocajKn B MMKpoaBTobycC.

Ecnu Bbl nonb3yeteck ycnyramum “SF Access” nnmn numeete Kaptouky RTC, n Bam
Ha3HaYeHO MMETb CONPOBOMKAAIOLLEro, TO Ball CONPOBOXAAMOLLINI MOMKET CECTb B
MUKpoaBTobyC c Bamun 6ecnnaTtHo.

Ycnyra “Shop-a-Round Shuttle” nnaHupyerca 3apaHee u
OCHOBbIBAETCA Ha HAa/IMYUU MeCT.

Moe3gKka B MmapwpyTHom aBTobyce “Shop-a-Round Shuttle”

e Pa3spelwaeTtca exaTb C O4HMM KOMMAaHbOHOM, €C/Nn B aBT06yCG €CTb MecCTO.
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e XoTa BoguTtenam “Shop-a-Round" He paspeliaeTca 3axo4uTb K BaM B A0M,
No Npocbbe OHM Npeano*Kat MoOMOoYb CecTb B aBTOOYC OT BXOAa B Ball A0OM
WU 3[3aHKE, B KOTOPOM Bbl XKMBETE.

e [lo popore B NPOAYKTOBbIN MarasMH MMKpPoaBTobyc byaeT
OCTaHaB/IMBaTbCA, YTOObI 3a6paTh APYrMX NaccaxKMpPoOB y UX AOMOB. Bbl
npoBeAe OKOJI0 Yaca B NPOAYKTOBOM MarasuHe.

e [lo gopore AOMOM MUKPOaBTOOYC ByaeT ocTaHaBAMBATLCA, YTOObI
BbICAAMTb APYrMX MACCa*KMPOB Yy UX JAOMOB.

e Korga npuenete B MecTo HasHayeHus, cobepuTe BCe CBOU BELWM U
NPUroTOBbLTECH BbIMTM U3 MUKPOaBTObyca. MoxeTe NonNpocuTb
BOCMNO/1b30BaTbCsA NOABEMHUKOM UM PAMMON Cbe3aa UAM NONPoOCUTb
MOMOUYb BbIMTM M3 MALLUUHbI N AOUTU A0 CBOEN BXOAHOM ABepw. Ecam Bbl
efleTe co cpeacTBOM MODBUIbHOCTU, BOAUTENb CHayana CHUMET BCe
KpenaeHus, Npexae Yem NoMoraTb Bam BbINTU U3 MUKpOaBTobyCa.

e Boautenb oTHeceT 40 3 (Tpex) CETOK C NPOAYKTaMM Ha KaXKAoro
3aperncTpmMpoBaHHOro naccasknpa oT MMKpoasTobyca A0 Ballel BXOA4HOM

nBepu.
e 06s3atenbHo nobnarogapute BOAUTENS, €CAU Bbl 4OBO/IbHbI NOE3AKON.

Takcu “Shop-a-Round Taxi”

HeKkoTopble nogatenn 3asBneHUsA HaxoaaT, uto ycayra “Shop-a-Round Taxi”
MOMeT Nlydllie yA0BNAeTBOPATb UX NOTPEBHOCTH, TaK Kak B UX paioHe
06CNyKMBaHME MapPLLPYTHbIM aBTOBYCOM OrpaHUYEHO.

Monb3yacb ycayroit “Shop-a-Round Taxi”, Bam BblaaayT gebeTtoByto KapTy “Shop-
a-Round Taxi”, KOTopyto MOXHO MCNONbL30BaTb ANA ONiaTbl CTOMMOCTU NOE3A0K
Ha TaKCW B NPOAYKTOBble MarasuHbl 1 06paTHO.

[ebeTtoBas KapTta “Shop-a-Round Taxi” nogumHAeTca npaBMaam nNporpaMmmbl
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Takcm “SF Paratransit Taxi Program”. CmoTpuTe MHdopmaumio o nporpamme “SF
Paratransit Taxi Program” Ha cTpaHuue 39. [lebetoBan KapTa nporpammbl “Shop-
a-Round Taxi"” oTnnyaeTca ot aebeToBol KapTbl Nnporpammbl “SF Paratransit Taxi”
B HECKOJIbKMX OTHOLLEHUAX:

e [lnA Toro 4ytobbl MMETb NPABO e34UTb Ha Takeu “Shop-a-Round Taxi”,
naccaXMpam He HYXXHO COOTBETCTBOBaTb TpeboBaHMAM 3aKOHa O NpaBax
amMepUKaHLUEB C MHBAaNMAHOCTbIO. CMOTPUTE MHPOPMALIMIO O PerncTpaLmnm
Ha NPOrpammy Ha CTpaHuue 52.

o [lebetoBylo KapTy “Shop-a-Round Taxi” moXHO UcNoib30BaTb TONLKO ANSA
noesfioK B yTBEPXKAEeHHble NPOA0BO/IbCTBEHHbIE MarasunHbl U 06paTHO.

MapuwpyTHbii aBT06YC “Van Gogh Shuttle”

“Van Gogh" - aTo ycnyra nepeBo3oK B MapLUpPYTHbIX aBTobycax,
npeaocTaBnsemas cny»xbow “SF Paratransit” rpynnam noxunbix u (unm)
WMHBaAANAO0B ANA NOe3[0K Ha 06LWEeCTBEHHbIE UK KYNbTypPHblE MEPOnpUATMA B
CaH-®paHuUCKO.

Ham xotenocb 6b1 ycabiwaTb 0 BalUX NONOXKUTENbHbIX UK
OTpUUaTE/IbHbIX BNeYaT/NeHUAX OT yCayr nepeBo3oK “Shop-a-
Round" unun “Van Gogh Shuttle”!

O6paturtechb B LleHTp ynpaBaeHua ucnonb3oBaHMEM TPAHCNOPTA
(Mobility Management Center), uto6bl 3agaTb CBOM BONPOCbI UK
BbICKa3aTb cBOoe MHeHue. 415-351-7000.
MobilityOptions@SFMTA.com

BbinonHUTe cnepytowme AeicTeus, 4tobbl 3akasaTb “Van Gogh” Ha cBoto
CleAyIoLLyI0 NOE3AKY B KY/NbTNOXOA,

CoBeTbl 0O TOM, KakK 3aKa3blBaTb Noe3aKy

1. Hanhgute KoopauHaTopa ANA cBoen noe3aKku. Kaxaaa noesgka ¢ “Van
Gogh” ponXHa nmeTb KoopAMHaTopa, Ha3HAYaeMoro Ha OZHY MOEe3aKy,
KOTOpPbI OTBEYAET 32 OpraHM3aLMio rpynnbl, 3aKas U NaaHUpoBaHMe
noesZkn 1 BbICTYMaeT B KayecTBe nocpeaHuKka mexay ~SF Paratransit” n
rpynnomn B AeHb NOE3aKM.

2. NMopante popmy 3anpoca. KoopanHaToOp MOXKET 3aKa3aTb NOE3AKY,
ncnonb3ya 61aHK GopMbl 3aNpPoca, KOTOPYH MOXKHO HanTM B MHTepHeTe Ha
caite SFMTA.com/Accessibility. na Toro 4tobbl 3anpocuTb
pacneyaTaHHbIN 3K3emnaAp $opMbl 3anpoca noesakm, obpatutech B LleHTp
ynpaB/ieHNA UCNOIb30BAaHUEM TPaHCNOPTa No Homepy TenedoHa 415-351-
7000 nnu no anekTpoHHoM noute MobilityOptions@SFMTA.com.
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KoopanHaTop noesaku A0/KeH 3anonHMTb Gopmy 3anpoca Co BCemu
noApoBHOCTAMM NOE3AKM, a TakKe BCce POPMbl PErMCTPaLMM KNIUEHTOB He
nosgHee 7 (cemn) pabounx aHel A0 3anpalliMBaemoi 4aTbl MOE34KMW.
3anpocbl 0 Noe3aKe yA0BAETBOPAIOTCA B MOPAAKE NOCTYNAeHUA 3anpocos,
€C/I1 M03BONAET BMECTUMOCTb.

Ycnyra “Van Gogh” 3aka3sbiBaeTtca 3apaHee u
ncxogumT n3 rpaduka 3arpyKeHHocTu. B uucno
NnPMMepoB NOe3A0K BXOAUT caeayloLlee:

Myseu
KoHuepTbl

Teatp

Napk “Golden Gate Park”
KynbTypHble Unau penmrnosHblie MeponpuaTUA UK BCTPEUU

My6nunuyHble BbiCTynneHUA

Koraa 3anpoc o noe3gKke byaet oaobpeH, LleHTp ynpaBneHus
MCNO/Ib30BAHMEM TPAHCMOPTA CBAXKETCA C KOOPANHATOPOM NOE3AKM, YTOODI
noATBEPAUTb BCE AETaNN NOE3AKMU.

3. 3aperucTpupyiiTe CBOMX NAacCaXKMPOB Ha noe3agKy. 3akas “Van Gogh”
TpebyeT HannMumna He meHee 7 (CeEMM) YENOBEK, KOTOPbIE COOTBETCTBYIOT,
Kak MMHMMYM, OAHOMY U3 CAeayoWwmx TpeboBaHWA:

e B Bo3pacTte 65 net nau crapuwe.

e l/ImeTb MHBANMAHOCTb U NOEHTUDUKALUMOHHYO KAapTOUKy CKuagkm RTC.

e WmeTb NpaBo Ha nonyyeHue ycayr “Paratransit” B cuny 3akoHa o npaBax
aMepUKaHLUEB C MHBANUAHOCTbIO.

e bBbiTb 3aperncTpMpoBaHHbIMM Ha nporpammy “Shop-a-Round" “SF
Paratransit”.

Macca*kMpbl MOTYT 3a4UCAUTLCA, 3aM0JHUB GOPMY PErNCTPALUM KINEHTOB,
nmetoLLytoca B MHTepHeTe Ha caiite SFMTA.com/Accessibility. Ana Toro
4yTO6bI MOYYNTb pacneyaTaHHbIn 3K3emnnAp GopPMbl PErncTpaLmm KIUEHTOB,
obpaTtutech B LieHTp ynpasBneHMa NCnosib30BaHMEM TPAHCMOPTa N0 HOMepy
TenedoHa 415-351-7000 naum nownumte coobuieHMe Ha 3EKTPOHHYIO NOYTY
MobilityOptions@SFMTA.com.

MnaTa 3a npoes3n

Kaxapin naccaxkmnp “Van Gogh” nnatut 2.5 gonnapa B oanH KoHel, (5 gonnapos
B 06a KoHUa). NnaTnTb HeobxoaMMO Npu NocazKke B aBTobyc Ntobbim 13
cneaytowmx cnocobos:

e Hanunynbimu: Mnata 6e3 coaum gaetcs BOAUTENIO.
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PasoBbim bunetom: Jaetcs Bogutento. Pasosblie bunetbl Heob6xoANMO
noKynaTb 3apaHee no obblyHOM nouTe, Npuasa B opuc “SF Paratransit” nau
No3BOHMB No Homepy TenedoHa 415-351-7000.

MobunbHbiMm 6unetom MuniMobile: MobunbHbIi 6BuneT Ha oAHY Noe3aky
HeobxoauMo nokynatb B npunoxeHun “MuniMobile” 3apaHee, a notom
aKTMBMPOBATb Ha CBOEM CMapTPOHE M NOKa3aTb BOAUTENIO NPU NOCAAKE.
KoopamHaTop noe3akm MOXKeT KynnTb HECKONIbKO Pa30oBbix 6BUneToB Ha
OAHY noes3aky Ana ntoboro Koan4ecTsa NaccakMpoB, UCMNO/b3ys CBOM
cmapTdoH. Obnagaten 6UNEToB AONXKEH NOKA3aTb BOAUTENO BCe BUneTobI.

KeutaHuuu 3a no0bylo nnaty 3a npoesp, cAeNaHHYIo B AeHb
noes3aKku, He BbigatoTca. KeutaHuua Bbigaertca 3a 6unertbl “SF
Paratransit”, KynneHHble 3apaHee 40 3anN/1aHUPOBAHHOM
noesaKku.

Moe3gKka B MmapwpyTHom aBTobyce “Van Gogh”

MapuwpyTHbIi aBTobyc “Van Gogh Shuttle” npueaet B 3apaHee
Ha3HayYeHHOe MEeCTO 1 Bpemsa, YTobbl 3abpaTb BCEX MACCAXKMPOB U
KoopAauHaTopa noe3aku. pynna naccaxkMpoBs A01KHa ObITb rOTOBa CECTb B
aBTObYyC BOBpeEMA.

KoopanHaTtop noesaku rpynnbl oTBeYaeT 3a 1o, 4Tobbl NnpocaeamnTb, YTOObI
BCE Maccaxkupbl 3annaTuau 3a npoesq. Bogmutenb cobepeT naaTy 3a npoesn,
B 06a KOHL,A CO BCEX MACCaXKMUPOB.

Ha obpaTtHyto noesaky gomoit “Van Gogh Shuttle” 6yaert yes»katb 13
nepBOHaYabHOro MeCTa BbICaZIKM NacCa*KMPOB B 3apaHee Ha3HayeHHoe
Bpems.
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KapTa gna cambix Heo6xogumbIx noesnok

Mporpamma KapT a5 cambix Heobxoaumbix noesgok (Essential Trip Card, ETC)
dUHAHCMpYeT OT ABYX A0 Tpex Noe3aoK B 0b6a KOHLA Ha Takcu B mecsl, gna
MOXKW/IbIX B BO3pacTe 65 neT v ctaplue v Ntogaen ¢ orpaHUYeHHbIMU PU3NYECKMMU
WU NCUXMYECKMMM BO3MOMKHOCTAMU. MIMetrowme Ha 3Ty YCAYry yY4aCTHUKKM NNaTaTt
20% oT cToMmocTu 06bIYHOM NaThbl 33 NPOE34 B TaKCK A1 CaMblX HEOHXOANMMbIX
noesaoK. 3Ta Nporpamma UCcnosib3yeT TaKcK, YToObl OTBO3UTL NOAEN B CaMble
HeobxoaMMble NOe3a4KM, HaNpUMep, B NMPOAYKTOBbIM MarasuH, anTeky uam
APYryto HeobxoaMmyto Noe3aKy MeANLMHCKOro xapakTtepa. KaneHTsl,
3annatmswue 6 gonnapos, nonyyat cymmy 30 gonnapos Ha AebeToBYyO KapTy Ha
Noe3AKN B TaKCHU.

[ns Toro 4tobbl MMETb NPABO Ha y4acTUe B 3TOW NPOrpaMme, KANEHTbl AONKHbI
COOTBETCTBOBATb, KaK MMHUMYM, OAHOMY U3 C/leAyroWmMX TpeboBaHWIA:

e bbITb B BO3pacTe 65 net uam crapuwe

e MmeTb MHBANMAHOCTL

e VmeTb 60n€3HU MK Npobnembl C NepeaBUKEHMEM, HE AatOLLNE YE/NOBEKY
No/sIb30BaTbCA rOPOACKMM TpaHcnopTom Muni nan gobupatbes Ao
6am3neawmx TPaH3UTHbIX OCTAHOBOK UM CTaHLNM

Moxunble nan nan ¢ MIHBAAMAHOCTbIO MOTYT NOAATb 3aAB/IEHME Ha y4acTue B
nporpamme ETC cheayowmm obpasom:

e [lo3BOHMB No Homepy TenedpoHa 415-351-7053 n ynomaHys 3Ty
nporpammy. PaboTHuKK K Bawmm ycayram ¢ 9.00 go 16.45.

e 3auMcamMBLINCL, NPUAA AMYHO B oduc “SF Paratransit” Ha agpec 68 12
cTpuT. Odpuc oTkpbIT ¢ 9.00 ao 16.45.

Te, KTO UMeeT NpPaBOo Ha y4acTue B 3TOM nporpamme, 6yayT 3a4MCAeHbl Ha
nporpammy aBTOMaTUYECKU, N UM BbILI/IIOT NO NoyTe AebeToBYlO KapTy.
O6paTnTe BHMMaHKWE Ha TO, YTO MOCKO/IbKY KapTbl HA HEOOXOAMMbIE NOE34KU
NpPMAYT MO Nno4Te, NPONAET HECKONbKO AHEN MeXAY 3a4NUCIEHNEM HA Nporpammy
N NOSIyYEHMEM CBOEN KapPTbl. 3a A0ONOAHUTENBHOMN MHPOPMaLMe obpawaiTech
Ha cant SFMTA.com/ETC.
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NMPOUEAYPLI, NPABUNA U OBASAHHOCTU
MNMpasuna u npoueAaypbl

Ncnonb3oBaHMe pemHe 6e30MacHOCTU U 3aKpenaeHne MHBaIMAHbIX KOMSCOK

Bce nacca*kupbl 40NXKHbI NPUCTErMBATLCA MNOACHLIM U NAEYEBbIM PEMHEM
6e30nacHOCTN B COOTBETCTBMU C TpeboBaHNAMM aBTOMOOUIbHOTO
3aKOHOoAaTenbCTBa WraTa KanndopHua. Jlloan B UHBAAUAHOW KONSICKE MOTYT
MCNO/1b30BaTb CBOM COBCTBEHHbIN NOACHOM U NeYeBON pemeHb 6e30MacHOCTy,
€C/1IM OHM COOTBETCTBYIOT CTaHAapTaM wWTaTa KanmdopHua. OTKas 3akpenmTbCs
Hagnexawmum obpasom nepes NepeBO3KON MOMKET NPUBECTU K NOTEpPE YCNYTH.

Ecnu Bbl efgeTe B MHBANMAHOM KONIACKE, Balla KONACKA byaeT 3akpensieHa B
MawwnHe “Paratransit” nam Takcm c pamnoi ¢ NOMOLLbIO CUCTEMbI KPeNeHNsA B
yeTblpex ToUYKax UK aHaNorMYHOro npucnocobaeHna. Mbl MOXem OTKa3aTbCA
nepeBo3uUTb Bac Ha TpaHcnopTe "SF Access”, ecau Bbl He AaauTe HaA/iexKallnum
06pa3om 3aKpenunTb Bally KOMACKY nepes noe3axkoun.

MpucnocobneHnsa ana nepeaBusKeHns U MHBANUAHbIE KONSACKU

Macca*kMpbl MOTYT NOb30BaTLCA NPUCNOCOBNEHUAMN ANA NepeaBUIKEHNS,
Hanpumep TPOCTbIO, XOAYHKOM U MHBANMAHOMN KOIACKOM, NONb3YACh YCAyramu
“SF Paratransit Access”, “Group Van” u “Paratransit Taxi". Ecnu Bbl nepecagete
Ha CMAeHbe MalUUHbI, BOAUTENb NOMOMKET BaM NPaBuibHO M 6e3onacHo
PacnooXKMTb Balle npucnocobaeHme n ycTpoicteo(-a), B TOM ymcne
MHBaNINAHYIO KONACKY.

Bce aBTomo6mnM B Halwmx nporpammax “SF Access” n “Group Van”,
MCNO/MIb3yemMble A1 NePeBO3KU NOAEN B UHBANNAHbBIX KONSACKAX, AOCTYNHbI ANS
Bbe34a UHBAIMAHbIX KONACOK M 060pyA0BaHbl NAaCCa*KUPCKUMMU NOAbEMHUKAMM
WU paMnamu, COOTBETCTBYOWMMM creunduKkaumam 3akoHa o npaBax
aMepUKaHLUEB C MHBAIMAHOCTbLIO. B HMX NomellaoTca Takmue npucnocobaeHms
ANA NepeaBUXKEHUA KaK UHBAINAHbIE KOJIACKN U TPEXKONECHbIEe CKyTepbl
pasmepom ao 48 atorimos Ha 30 atorimoB. MonHbIN BeC He AO0MXKEH NPEeBbIWaThb
600 ¢yHTOB, BKAtOYAs BEC NACCa)KUpa, YTO ABASAETCA MAaKCUMa/IbHbIM BECOM,
[,03BO/IAEMbIM NPOU3BOAUTENEM NOABEMHUKA UK pamnbl. MpucnocobneHus
ONA ABUXKEHUA, KOTOPbIE HEBO3MOXHO BHECTM B aBTOMOOUIb M3-3a
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060CHOBAHHbIX TPeb6OBaHMN NO TeEXHUKe 6e30NacHOCTU, MOTyT ObITb
HeTpaHcnopTabenbHbl.

Ecan Bam HeobXoAMMO MCNO/b30BaTb NACCaXKUPCKUIM NOABEMHUK, YTOBbI CeCcTb B
aBTOMObGMNb, BOAUTENb BaM C 3TUM NMOMOMKET. Bbl MOXKeTe Take cecTb B
aBTOMObGMWANb, CTOAA Ha NOABEMHUKE UM CEB Ha CTYN, NOMOTaloLMIA CecTb B
aBTOMObWb (€M Bbl 3TO 3anpocuTe Bo Bpemsa odopMIeHMA 3aKasa).

[Ona cBoen ke besonacHocTn obecneybTe, YTOObI Balla MHBANNAHAA KOMACKA UK
Apyroe npucnocobneHne ansa nepeasuyKeHUs, NOAAEPKUBAINUCL B XOpOoLUEM
COCTOAHMMU B COOTBETCTBUMU CO cneunduKkaumei nsrotosntens. Mbl moxKem
OTKa3aTbCs NepeBo3nTb Ntoboe npucnocobaeHmne ana nepeaBuskeHmsn, Kotopoe
COZIEPKUTCA B MJIOXOM COCTOAHMUU U MOKET NpeacTaBiATb ONaCHOCTb A5
naccakupa, BOAUTENA U Hallero obopyaoBaHUA.

MepeBO3Ka annapaTypbl }K13HeobecneyeHms

Mo3KHO B35Tb C COBOM pecnupaTop, NePEHOCHOW KUCI0POoA U (Mn) ApYyryio
annapaTtypy *usHeobecneyeHus; aTo ob6opyaoBaHME HE A0/IKHO HapyLwaTb
3aKOHbI MIX NpaBKUNa, Kacatlowmeca NepeBo3KM ONacHbIX MaTepUasos.
ObopyaoBaHMe A0KHO ObITb HaA/1eXKallero paamepa, YTobbl MOMECTUTLCA B
Haln aBTOMOO MU, N HAXOAUTLCA NOA NOCTOAHHLIM KOHTPOJIEM Nacca*knpa nuim
conpoBoXaatowero. Maccaxupbl 40/KHbI 3HaTb CBOM NOTPEOBHOCTU, Hanpumep,
ANNTENbHOCTb NOE34KU UM MepPOonpPUATUA, Korga BblIoMpatoT 06bem
KMcnopoaHoro 6annoHa.

MepeBO3Ka CBEPTKOB

Bce nacca*knpbl 40NKHbI OFPAaHNMYNBATL KOJIMYECTBO CBOMX CBEPTKOB Pa3yMHbIM
yncnom. NMoCKoNbKy BOAUTENUN AOMKHbI MPUAEPHKMBATLCA FPadPurKa, OHU MOTYT
NMOMOYb BaM AOHECTM BalUW CBEPTKM A0 BaLLEN ABEPU UAMU OT HEE, OTHOCA TOJIbKO
OZHY OXarkKy CBEPTKOB MM SKBMBAJIEHTHYIO ABYM NAKETam C NPOAyKTaMu, BeC
KOTOPbIX He A0MXKeH npeBbiwaTth 25 ¢yHTOB. Bbl camu, Ball CONPOBOXKAAMOLLNIM
NN KOMMNAHbOH A0/XKHbl HECTWU BCE AOMOHUTE/IbHbIE NAKeTbl. BognuTenm takcu
MOTYT NOMOraTb HECTU AONO/NHUTENbHbIE MAKETbl MU APYTMMU BELLLAMMU,
KOTOpble MOTyT NepeBo3nTbCA B HararkHMKe aBTomobuns u (unm) B
NacCa*kMPCKOM Ca/IOHE TO/IbKO B TOM Mepe, B KOTOPOM Takas NOMOLLb MO
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cunam soauTento. B uenax obecneyeHna 6e30nNacHOCTM BCex nacca*xmnpos
3anpelwaeTca nepeBo3nTb B3BpPbIBYATbIE BELWECTBA, KUC/N1OTbl, OrHEOMNAaCHbIE
XUAKOCTU NN UHble OMNaCHble UK 3arnpelleHHble MmaTepuranbl.

MNepeBoO3Ka aetemn

[eTn B BOo3pacTe NATU NeT U cTaplle MOryT exaTb 6e3 ConpoBOXAeHUA B3POC/I0ro
TONbKO B TOM C/ly4ae, e OHU MOTYT NPOAEMOHCTPUPOBATb, YTO YMEIOT
CaMOCTOATENIbHO NO/1b30BaTbCA 06LWECTBEHHbIM TPAHCMNOPTOM, €C/IN 3TOMY He
MelLlaeT UX MHBaNMAHoCTb. [leTn, asnarowmecs 3aperMcTpupoBaHHbIMU
naccaxkmpammu, A0NXKHbI NAaTUTb MNOJIHYIO NaTy 3a Npoe3A, U Bce NpaBuna,
Kacatolpecsa B3POC/bIX NAaCCaXKUPOB, K AeTAM OTHOCATCA Toxe. [leTn, eayuine B
KayecTBe KOMMaHbOHOB, TOXE A0/IXKHbI NAATUTb NOJIHYIO N1aTy 3a Npoess, 3a
NCK/IIOYEHUEM MOe340K Ha TaKCH.

Ecnun Bbl eaete ¢ pebeHKOM mnaaLwe 8 nNeT, pocT KOToporo meHble 4 ¢pytos 1 9
AOMMOB, Bbl AO/IKHbI 06ecneynTb AETCKOE aBTOKPECAO M HAAEXKHO NPUCTErHYTb
B Hem pebeHKa B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM WTaTa KanndopHusa.
Jlioboe peTckoe aBTOKpecno, ucnoabdyemoe B aBTomobunsax “SF Paratransit”,
AONKHO COOTBETCBOBATb CTaHAAPTaM WTaTa KanndopHuMn, ycTaHOBAEHHbIM ANA
pebeHKa Takoro pocTa 1 Bo3pacTa. [1pn HeobxoaMMOCTM BOAUTEND OKAXKET
NOMOLLb.

MepeBO3Ka *KMBOTHbIX

Pa3peluaeTca exaTb C *KMBOTHbIM-MOBOAbIPEM, HaNnpuUmep, CO6akon-NoOBoAbIPEM.
3aKasbiBasA TPAHCMOPT Ha Noe3aKy no TenedoHy unn B HTEpHETE, CKaXKUTE HaM,
YTO Bbl NOEAETE C *KUBOTHLIM-MOBOAbIPEM.

)‘KVIBOTHOE-I'IOBOﬂ,prb OO KHO HaxXoaunTbCA No4 HeNpPepPbIBHbIM KOHTPOJ1EM
CBOe€ero xo3AamHa niaun TpeHepa.

JIOMaLHUX MUTOMLILEB M APYIUX }KUBOTHbIX, HE ABAAIOLWMXCA MOBOAbIPAMM,
MOKHO nepeBo3nTb B “SF Paratransit” TonbKo B HagexHO 3anepTon KNeTke nau
KOHTeNHepe.

CI'Iy)KesHbIM XUBOTHbIM ABNAAETCA XXUBOTHOeE,
cneuyuazsibHoO O6y‘-IEHHOE nomoratb UHBaAunAay.
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MNepeBO3Ka Apyrux Belemn

B uensx obecnevyeHun Ballen 6e30NacHOCTU N H€30NaCHOCTU APYrnX NAacCaKMpPoB
N BOAUTENA TONIbKO NpUcnocobneHns ana nepeaBuyKeHun, annapaTtypa
¥U3HeobecneyeHns, AETCKME aBTOKPEecaa W NaKeTbl, ONUCAHHbIE Bbllle, MOMKHO
NepeBo3uUTb, KOTZ4a MX COMPOBOXKAAET NAaccaxump, onaadnsatowmn npoesa. Bee
Apyrve npeameTbl NepeBo3nTb 3anpeLLaeTcs.

06sa3aHHOCTH

Huxe npmBeaeHbl 3apaBoMbicasiLME 06A3aHHOCTU, NpeaHa3HaYeHHble Ans
obecneyeHuns 6e3onacHOCTM K ya06CTBa BCEX MACCAXKMPOB U BOAUTENEN.

0O6A3aHHOCTM Nacca*kupa

BHMMaTenbHO npoymntaTth PYyKOBOACTBO 414 Naccaxupa.
Bceraa npucternBatbca pemHamMmM 6€30nacHOCTM BO BPEMA NEPEBO3KMU.
He oTBneKaTb BOAUTENA N HE BeCcTU ceba HenoaobatoLle B OTHOWEHUN K
APYrMM naccaxkupam.
MoanepmnBaTb UCNpaBHOe 6e30NacHOe COCTOAHME MHBAIMAHbBIX KOMSICOK
NN apyrux npucnocobneHnn ansa nepenBuUKeEHUA B COOTBETCTBUM CO
cneumdpurKaumMamm N3roToBuTens.
BbITb roTOBbIM CECTb B aBTOMODOMW/Ib B TEYEHME NATU MUHYT NOC/IE €ro
npubbiTUA. Jlloban 3aaeprKKa BO Bpema NocafKu NoBAUSET Ha CNOCOBHOCTb
BOAMTENA NoA0OpPaTh APYrMX NACCAXKMPOB BOBPEMS.
OxunpanTte, 4To B MMKpoaBTobycax “SF Access” Bbl byaeTte exaTb €
ApYrMmu naccaxkmpamm smecte. [locne Bac moryT 3abpaTb Apyrnx
MaccakmMpoB U (MK) BbICaXKMBATb APYrUX Npexae, Yem Bbl gobepeTech g0
MeCTa Ha3HayeHMuA.
MpuaepxmMBanTeECH MPUEMAEMbIX HOPM TUYHOM TMIUEHbI; NPOCMM Bac
BO34epKaTbCA OT MCNO/Ib30BaHUA AYLIMCTON NpoAyKumK, 4Tobbl obepeyb
Nacca*kKMpoB, MMELLNX YYBCTBUTENbHOCTb K XUMUYECKMM BELLECTBAM.
BoinonHsaiTe cheayrowme obwenpuHATbIE NPaBuia BOCIUTAHHOCTH:

O B aBTOMOOMW/E HEe pa3pellaeTca KywaTb, MUTb UK KYPUTb.
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O Henb3s exaTb B aBToMobUNe, HaxogAcb NOA4 BO34ENCTBUEM
a/ZIKOrosiA UK 3anpeLLeHHbIX HAPKOTMKOB.

O Henb3s mycopuTb B aBTOMObOMUE.

O B aBTOMOOMAE HENBL3A TPOMKO BK/IHOYATb MY3bIKY MO paguo,
naenepbl C TPOMKOM MY3bIKOM UN MHblE YCTPONCTBA, U3[atoLwme
3BYKMW.

e Coobuwute cBon oT3bIB B “SF Paratransit”, ecam Bac obcnyxumnm
HEeyA0BNETBOPUTE/IbHO, NO3BOHMB N0 HOMepy TenedpoHa 415-351-7052

AN NOCNaB coobleHne No 31eKTPOHHOM NoyTe Ha agpec
Paratransit@SFMTA.com.

O6asaHHocTn BoauTenen “SF Paratransit”:
Yero oXnaatb oT BOAUTENEN

e Boautenu asnawTca npodeccMoHanaMm: OHM HOCAT popmy C
NAEHTUPMKALMOHHbBIM 3HAYKOM Ha BUAHOM MecTe, BCerga BoAAT MaLUUHY
OCTOPOKHO M OTHOCATCA K MaccaXKMpam yBaXKUTENbHO.

e Boautenu HecyT OTBETCTBEHHOCTb 3a CBOM aBTOMObMAb M ByayT BCcerga
AEePXKaTbCA B Npegenax Nnpamon BUAMMOCTM OT MALLMHDbI.

e Boautenb 6yaeT oKasbiBaTb LeecoobpasHyo NOMOLLb:

e [laccaxkupam, cagawmmca B aBTOMODOMAb MU BbIXOAALLUM U3 HETO.

e [laccaxupam, CUAALWMM B UHBANUAHOW KONACKE, NOAHATLCA BBEPX UM
CMYCTUTLCA BHU3 MO ABYM HaPY»KHbIM CTyreHbKam He bonee (3a
NCKAOYEHMEM TOTO Maccaxkupa, KOTOPbI 3a4MUCeH Ha Nporpammy
MOMOLLM C NOABEMOM M CMTYCKOM MO lecTHULAm “Stair-Assist”).

e /[lo rnaBHOM ABEpM M OT HEe MeCTa NOCaAKM U BbICaAKWN Naccaxkupa, no
npocbbe, 1 ecnn 3To 6e3onacHo.

e [lpy HEOBXOAMMOCTM BOAUTENM MPEANONKAT NOAAEPHKATb NoA PYKY Un
OKaXXyT UHYIO NOAXO0AALLYIO NOMOLLb. BoauTenam 3anpewiaercs
NoAHMMaTb UM HECTM NacCa*KNPOB.

e Boautenu nomoryTt n0AAM B UHBANMAHOW KONACKE BbexaTb Ha
CTaHAapPTHYIO pamny.

BoauTtenam 3anpeLiaeTca 0KasbiBaTb KAKOMY-TO Nacca>Kupy
KaKylo-11mb60 nomoLub € yXxoaom 3a coboM, }KaaTb naccaXkupa,
KOTOPbIN OCTaHOBU/ICA, UTOObI 3aHATLCA KaKUM-TO A,e/10M, UK

BbINONHATb NOPYYEHUA NACCAXKUPOB, HANpPUMep, NONYYUTb
NIeKapcTBa No peuentam UauM Kynutb NpoayKTbl. Bogutenu He

NPUHUMAIOT YaeBble WM MHOEe BO3HAarpaXkgeHue, 3a
UCK/IIOYEeHUEM BoguUTenei Takcu.
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MpuocraHoBneHME NoNAyYEeHUA YCayrn

“SF Paratransit” nmeet nporpammy nocnegoBaTenbHbIX ANCLUUNANHAPHbBIX Mep,
MMEILWMX LeNblo OFPaHMYNTb HEMpPaBWUIbHOE NOb30BaHMe, 310ynoTpebaeHne u
Henogobatowee u (MAKN) NPOTUBO3aKOHHOE NOBEAEHME, OAHOBPEMEHHO
3aWMiLLanA NpaBa Nacca*kMpoB. NMprMocTaHOBAEHWE MNOYYEHUS YCAYT HaLLeMn
nporpammbl “Paratransit” moxeT npon3oiTK B TeX CayYasx, Koraa naccaxkup
nocTynaeT c/ieayolWwmnm obpasom:

e [onyyaeT nam ucnonbsyet ycnyry “Paratransit” obmaHHbIM nyTem,
Hanpumep, NPeaoCTaBUB NI0XKHYIO MHGOPMALMIO B 3aAB/IEHUN HA
Noslyd4eHne ycayru, no3Bonsaa Apyrum A0Asm e3anTb BMecTo ceba unu
HenpaBW/IbHO NONb3yAcb AebetoBon KapTol “SF Paratransit”.

e [posABAAeT arpeccMBHOE WAM Mellatollee APYrMM noBedeHue, Hanpumep,
YrpoKaeT HaHecTn GpU3nYecKnii Bpea BoamTenam, paboTHUKam
NPOrpaMmbl UAM APYTMM MaccaxKMpam WanM 3aHMMaeTCcA NPOTUBO3aKOHHOM
[eATeNbHOCTbIO, HAaX0AACh B HALLMX aBTOMOBUAAX, HANPUMEP, Kynaa Uau
NpoAaXa 3anpeLleHHbIX HAPKOTUKOB, COBEpLUaeT Kakoe-1nbo
npecTynieHue u T.4.

e [lposBnseT noBeaeHWe, UMetoLWee NpeaB3aTblii MU AUCKPUMUHALMOHHDI
OTTEHOK, NO OTHOLIEHWIO K BOAMTEIO NN APYTMM NaccaXkupam Ha no4yse
pachbl, LBETa KOXW, penurnmn (BepomcnosesaHuns), nona, reHaepHoro
BblPa*KeHMA, BO3pacTa, HaLMOHA/IbHOTO NPOUCXOXKAEHMA (POLOCNOBHOM),
MHBANNAHOCTN, CEMENHOro NONOXKEHUA, CEKCYaNlbHOW OPUEHTALNMU UK
cTaTyca BOEHHOM cnyKbbl.

e He3aKoHHO NpoAaeT, HenpaBUAbLHO UCMO/b3YET UK NepeaaeT aebeTosyto
KapTy "SF Paratransit Taxi” gpyromy 4enoseky, BKAo4Yaa BogMTeNA.

Haw npouecc npumeHeHUa AUCUMNANHAPHBIX Mep HapacTaeT, HauMHas C
npeaynpesaeHua Ao NPUOCTaHOBEHUSA OKa3aHMA YCAyru, B 3aBUCUMOCTHU OT
noseaeHuaA. CHayana naccaxupa MoryT npeaynpeamTb C MOMOLLbIO TelepOHHOro
3BOHKa paboTHuKa "“SF Paratransit”. Ecan aTo noBegeHue uam nocTynok byaet
NPOAONXKATLCA, NACCAXKMP NONYHUUT MMCbMEHHOE NpeaynpexaeHume ¢
06bACHEHMEM HapylleHMA. HakoHel, ecan nosegeHune He npekpatutca, Sk
Paratransit” nssectuT naccaskupa o npeAcToAWeM NPUOCTaHOBAEHUN YCAYTN.

MpuocTtaHoBneHUe NONYYEHUA YCAYTU MOXKET BbITb caenaHo
HemepnJ/IeHHO, eClM NOBeAEHUE MO OTHOLLEHUIO K APYrUM NoaAM
OuYeHb arpeccMBHoe, NPOTUBO3aKOHHOE U/IN NOTEHLUA/IbHO
CTaBMUT NoA yrpo3y 6e3o0nacHOCTb HaWMX BoguTeneii, gpyrux
nacca*kMpoBs UaU Hawero obopypoBaHuA.
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Maccaxknp MoXKeT noAaTtb anennsaunto Ha NPMOCTAHOB/IEHNE OKA3aHUA YCYIK
WKW Npeasiaraemoe nNpuocTaHoBaeHue. J1io6ol naccaxkmp, Ybs ycayra noaneRkuT
NPUOCTAaHOBNEHUIO, NONYYUT NOSIHOE 06BACHEHME 3TOrO NpoLuecca B
MMCbMEHHOM BUAE, KOTOPOE TaKXKe NpeaocTaBaeTca lbomy naccaxkmpy no
3anpocy.

MpuocTtaHoBneHue ycayr nporpammbl ~SF Paratransit Taxi” moxeT 6biTb
BPEMEHHbIM UKW NOCTOSHHbIM.

"Helping Wheels"”

®oHg “Helping Wheels Fund” npegocTtaBnser orpaHMYeHHY0 MOMOLLb C YNAaToOM
CTOMMOCTM Npoe3aa Ha TpaHcnopTe “Paratransit” B npegenax Can-®paHumcKo,
nonb3yack ycnyramm “SF Access” nam taken “SF Paratransit Taxi”. Ana Toro
4yTOb6bI MMETb Ha 3TO NPaBO, HEOHXOAMMO CneayloLlee:

e MMmeTb HebONbLIOWN A0X0A, OCHOBaHHbIN HA HOPMAaX AONONHUTENBHOTO
coumanbHoro goxoaa (SSI) nnu obwen nomowm (General Assistance, GA).

e bbITb Nnaccaxkunpom “Paratransit”, cooTseTcTBytownm Tpeb0BaHMAM 3aKOHa
0 NpaBax amepuKaHLEeB C MHBANIUMAHOCTbIO.

e l/IMeTb HEOXKNAAHHO NOABMBLUYHOCA NOTPEBHOCTb MEANLMHCKOTO
XapakTepa, HanpMmep, HauyMHaeT NPoOXoAnUTb reMoamanns, UMeTb
HEOXUAAHHYIO MOTEPIO XKMAbA UAU UMYLLLECTBA, HaNPUMep, BCIeACTBUE
noxapa wau orpabneHunsa, 3a40KYMEHTUPOBAHHYIO GUHAHCOBYIO HYKAY
WU MHYIO 3HaYUTE/IbHYIO NOTPEBHOCTD.

®oHpg, “Helping Wheels” ¢pmHaHcMpyeTca oTaeNbHbIMKY NOXKEePTBOBAHUAMM.
CpeAacTBa He BCeraa MMeroTcs.

3a gononHuTenbHol nHpopmaumeli o poHae “Helping Wheels Fund” 3soHuTe B
odwuc “SF Paratransit” no Homepy TenedoHa 415-351-7070.

Lpyrve BapuaHTbl TpaHcnopTa AnA nonb3osateneit “SF Paratransit”

Ona nonydyeHnA 4ONONHUTENIbHOW MHPOPMALMKM O TPAHCMOPTHbLIX YCAYrax B
O6nactn 3anmBa 3BoOHUTE Mo HBecnnaTHomy Homepy 511 nnum 3annguTte Ha canT
511.orq.

Habpas 511 (kog ropoga HabupaTb HE HYXKHO) UK 3aian Ha canT 511.0org,
MOXHO NO/y4UTb MHPOPMALMIO O MapLLpPyTe, PpaCiMCaHUM U NaaTe 3a Npoess, B
ropoackom TpaHcnopte Muni 1 o 4pyrnx TPAHCMOPTHbIX opraHM3aumax Obnactu
3a/MBa, U3MEHEHMUSAX ycayr n nHpopmaunm o6 060pya0BaHHOCTM ANA NtoaeN C
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MHBAANAHOCTbIO, HaNnPUMepP, OTYETbl O COCTOAHUM NMPTOB M 3CKANATOPOB ANA
cTaHuuit metpo BART n Muni. UmeeTca Takke nHdopmaumsa o “Paratransit”.
3alguTe Ha calT u nocmoTpuTe coctosiHme andtos metpo Muni (Muni Metro
Elevator Status) B pasaene HoBocTn noe3gok v TpaHcnopTa (Travel & Transit
Updates).

Moe3akn no ropoay CaH-®paHumcko: O6bIYHbIE MapLLPYTbl TpaHcnopTa Muni 1
BART

B CaH-PpaHUMCKO MMeeTCcss KOMMNIEKCHAs CUCTEMA aBTODOYCHbIX MapLIPYTOB,
0b60opyA0BaHHbIX ANA NOAEN C MHBAaAUAHOCTbIO, IMHUM HA3EMHOIO METPO U
3NeKTPMUKK. MHorme naccaxkupbl “Paratransit” ncnonbsytoTt ropoackom
TpaHcnopT Muni u meTpo BART gnsa HEKOTOPbLIX UK BONbLLIMHCTBA CBOUX
noesok.

Fopoackom TpaHcnopT Muni MeeT MHOTo IOCTOMHCTB, B TOM YUC/IE:

e bonee 100 maplpyToB aBTOOYCOB, CKOPOCTHbIX TPAMBAEB, 3N1EKTPUYEK U
NCTOPMYECKMX TPamBaeB NpoxoanaT Yepe3 CaH-PpaHUMCKO C OCTAHOBKaMMU
Ha PaCcCTOAHMWN HECKONIbKMX KBAapTanoB OT 60/bLIMHCTBA aAPECOB, B TOM
uncne obcnyxusaHue Treasure Island n Daly City.

e ABTObYCbI, 060pYyAOBaHHbIE ANA BbE34a UHBANMAHbIX KONACOK HA BCEX
aBTOOYCHbIX INHUSAX.

e Ob6opyaoBaHHOE ANs NOAEN C MHBAaAMAHOCTbIO FOPOACKOE INEKTPUYECKOE
meTpo Muni Metro Ko MHOTMM CTaHLUMAM M OCTaHOBKaM, BK/lOYasa BCe
CTaHUMK BAOAb IHUKM Muni Metro T.

3a nonyyeHUem A0NONHUTENbHOMU MHPOpMmaumum 06 ycayrax
ropoACcKoro TpaHcnopTta, 06opya0BaHHOrIO A4NA NoAein ¢
MHBaNMZHoCTbIo, “Muni Accessible Services” 3BoHuUTe no Homepy
TenedpoHa 415-646-2260.

Kpome Toro, metpo BART obecneunBaeT ob6cnyKnBaHMe aneKTpuYKamm,
060pyA0BaHHbIMM A8 NOAEN C MHBAaNUAHOCTbIO, B OKpyrax CaH-PpaHumMCcKo,
Alameda, Contra Costa, San Mateo n Santa Clara. Ycayru BkntoyatoT napKoBKy
ANA Ntogen ¢ UHBAANAHOCTLIO, INGTbl U 3CKANATOPbl HA CTaHUMAX M NAaTy 3a
npoesa, Co CKUAKON ANA NOXKMUAbIX U NtoAelN C UHBAaNUAHOCTbIO Yepes Nporpammbl
Senior Clipper Card n RTC Discount ID. ina nony4yeHua AONONHUTENbHOW
nHdopmauymmn o6 ycnyrax metpo BART, o6bopyaoBaHHOro gna ntogei ¢
MHBaZIMAHOCTLIO, 3alauTe Ha canT bart.gov/quide/accessibility.
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DKOHOMMA Ha NnaTe 3a NPoe3A Ha ApPYyrom 06LIeCTBEHHOM TpaHCnopTe

[NA NOXUNbIX U MHBANNAOB MMEITCA CKUAKM C NNaThl 3a npoesa. Te, KTO MMmeeT
MOMO/IHAEMYI0 MHOTOGYHKLMOHANbHYIO KapTOYKY ONaThl Mpoe3aa Ha TpaHcnopTe
ans noxunoix (Senior Clipper Card), naeHTUPUKaALMOHHYIO KaPTOUKY CKUAKM
pernoHanbHow TpaHcnopTHoi ceasm (RTC Discount ID Card), umetoT npaBo Ha
CKMAKY C NAaTbl 32 NPOE34, U MecAYHble NPOoe3aHble U HAaKNelKn ana
MCMNONb30BaHUA B MapLUPYTHbIX aBTObYCcax, 3/IeKTpMYKaxX M Napomax no Bcew
O6nactn 3anmBa CaH-PpaHLUMCKO:

ooy B Bo3pacTe 65 feT 1 cTaplue, MMetoLLMe HENPOCPOYEHHOE YA0CTOBEPEHME
JIMYHOCTU, MUMEIOT NpaBo Ha KapTouky Senior Clipper Card.

Bce, KOMy MeHblle 65 neT, umetroLime YCTaHOBIEHHYIO MHBAANAHOCTb, MOTYT UMETb
npasBo Ha Kaptouky RTC Discount ID Card.

MoaxoaAawme no goxoay ¥utenm Can-OpaHUMCKO, UMEIOLLME KapToUKy Senior
Clipper Card nnaun RTC Discount ID Card moryT umeTb NpaBo Ha Nporpammy
6ecnnaTHOro ropoAckoro TpaHcnopta Free Muni, npegnaratoulyto Mm 6ecniaTHo
€3MTb Ha MapLPYTHbIX aBTOBYCax 1 3NEeKTPUYKaX.

Ons nonyyeHna AONONAHUTENBHOW MHDOPMALNN:

e RTC Discount ID Card: 3BoHuTe B odpmc Muni RTC no Homepy TenedpoHa 415-646-
2224.

e Senior Clipper Card: 415-646-2500 unn Habepute 311 B npeaenax CaH-
dpaHumcko.

e Ob6patutech B LieHTp 06CcAyKMBaHUA KAMEHTOB YNpaB/iEHUA FOPOACKOro
TpaHcnopTa (SFMTA Customer Service Center), Haxoasaweroca no agpecy 11
South Van Ness Avenue, ¢ noHeaenbHMKa no natHuuy, 8.00-17.00 (kpome
06LEeHaLMOHaNbHbIX U MECTHbIX NPA34HUKOB).
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PekomeHpaumm no NnoArotoB/IEHHOCTU K qpessblqaﬁuoﬁ cUTyauunum ana

nonb3osareneii fSF Paratransit=
Moe3aka B TpaHcnopTe “SF Paratransit” B ycnosumax upessblyaiHOM cuTyaumm

Ecnu Bbl ByaeTe exaTb B aBTomobune “SF Access”, Koraa cnyumTcs CTUXMinHoe
6eAcTBME UK CNAOXKMTCA Ype3BbluaiiHaa cUTyaums, NepBooYepeaHoOM
OTBETCTBEHHOCTbIO BoAMUTeNA byaeTe Bbl, Naccaxup. Boantenn obyyeHsl
BbINONHUTL Cneaytolime AeNCTBUA:

e HemeaneHHO NPOBEPUTb COCTOAHME NACCAKMPOB.

e Ecnu Boautenb couteT, YTO NPOAOAKATL €xaTb NO MapLpyTy Hebe3onacHoO,
OH CBAXETCA CO CBOMM LLEHTPOM AMCNETYEPCKOro KOHTPOAA, NpeaoCcTaBuT
nocneaHo MHPOPMALMIO O CBOEM CTATyCe M 3aNPOCUT AaNIbHENLIME
MHCTPYKLMUMN.

e Ecnu cBA3K HM C Kem He ByaeT, BoAUTENb NOMbITAETCA OTBE3TM BAaC AOMOM,
a ecnun 3To caenaTb HEBO3MOXKHO, NOEeAET B 3apaHee Ha3sHAaYeHHOe MecTo
OXMOaHUA, rae MoXKeT bbiTb obecneveHa gasbHeNLWana NOMOLLb.

e MecTa 0XXMAaHUA ana BOAUTENEN U NACCAXKMPOB ANA cbopa 1 BCTpeUum
Ha3Ha4eHbl No Bcemy ropoay CaH-PpaHumcko u B okpyre Northern San
Mateo County.

BakHO, UTO6bI BCE OHbIIM NOArOTOBNAEHDI K Ype3BblYaliHOM
cutyauuu. Toraa Kak cnocobHOCTU U NOTPEBHOCTU KaXKaoro
JyesioBeKa NPUCYLLM TO/IbKO eMy O4HOMY, KaXKAblii UuenosekK

MOXKeT NpeANnpPUHATb AEeUCTBUA, YTOObl NOAroTOBUTLCA KO

BCAKOro poAa Ype3BblYaiHbIM CUTYaLUAM OT NOXKApoB 40

3emnerpaceHuit. OLeHMB CBOM JIMUYHbIEe NOTPebHOCTU U cocTaBuB
NNaH Ha C/ly4ail Ype3BbIYAMHOM CUTYaL UK, KOTOPbIA NOAXOAMUT K
3TUM NoTpebHOCTAM, Bbl 6yaeTe Nyylle NoAroToB/EHbI.

MaccaxkmMpbl MOTYT OXKaaTb, YTO 06blYHOE ObecrneyeHme ycayramm TPaHCNOPTHOM
cnyx6bl “Paratransit” nsmeHutca Ha Tpu AHA, @ BO3MOXHO 1 A0AblUE, B
3aBMCMMOCTM OT XapaKTepa CTUXMMHOro AencTBuA. Balia 3aniaHMpoBaHHan
noesgKa Ha TpaHcnopTe “Paratransit”, Bo3amo»KHO, AOCTYNHa He byaerT.
Bcneacrteme orpaHMYEeHHOCTU PecypcoB nocae CTUXMMHoro beactema npuoputeT
6yaeT oTAaBaThCA B CAeAylowem nopagKe:

e MeanunHCKME NpueMbl, NpeaHasHaYeHHble A1A NOAAEPKAHMA KU3HMU,
Hanpumep, AManuns, XmmoTepanus u T.A4.

e [lonyyeHue nekapcTs No peuenTam.

e [lpoAayKTbl M NPOAOBONLCTBEHHbIE KNaA0BbIE.

e DKCTpeHHas NOMOLLb, 3anpolweHHaa YnpaBneHnem ropoackoro
TpaHcnopTa CaH-PpaHuuncko (SFMTA) B cBA3M € YUpe3BbIiYaHOM
CUTYaUMEN UAKN CTUXUNHBIM BeacTBmnem.

e [lpyrve 3anpochbl, NOCTynatoLme B LEHTP NpMema 3BOHKOB OT NACCaXKMPOB.

e [lpeaBapuTeNbHO 3aKa3aHHbIE NOCTOAHHbIE NOE3AKN, HaNPUMEp, B LLKOAY,
Ha paboTty u T.4.
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B nepBble 72 Yaca nocne cTuxuitHoro 6eacTBnA 3BOHUTE TO/IbKO B TOM C/ly4ae,
€C/M Balla noes3aka CBfA3aHa C MeANLUHCKMMU NMPUeMaMn ana nogaepaHua
XU3HU UK Apyrumu notpebHocTaAMKM obecneyeHms *KU3HeAEATENBHOCTH.

[OononHutenbHaa nHpopmauma

Ecnv Bam noHagobuTca gonosiHuTeNbHasA MHGopmaLms o NnpaBmnax
TpaHCNOPTHOM cnyxbbl “Paratransit”, moxkete 3anpocutb SF Paratransit Rules of
Operation (MpaBuna akcnayataumm “SF Paratransit”), nossoHus 8 opuc “SF
Paratransit” no Homepy TenedpoHa 415-351-7000; TTY (TenedboHHOE yCTPOMNCTBO
C TekcToBbIM Habopom) 415-351-3942. UHbopmauus, npeacTaBAeHHAs B 3TOM
PYKOBOACTBE, MOXKET N3MEHUTBCA.

LlenecoobpasHbie moaudpukaumm

“SF Paratransit” nonHocTblo cooTBeTcTBYET TPE6OBAHUAM K TPAHCMOPTHOM
cny>kbe no nepeBo3Ke NOXKUAbIX U MHBANNAO0B 3aKOHA O NPaBaxX aMepPUKaHLEB C
MHBANNAHOCTbIO. Mbl cTpemmumcsa obecneynTb NOMHbIN AO0CTYN K Hallen ycayre.

Ecan Bam TpebyeTca moanduKauma K Hawen ycnyre, ytobbl OHa 6bl1a Bam
AOCTyNHa, NO3BOHMTE B HAlL OTAEN NO 0OCNYKUBAHUIO KNIMEHTOB NO HOMEPY
TenedoHa 415-351-7052 nnm Hanuwmnte Ha agpec 3/IEKTPOHHOW MOYTbI
Paratransit@ SFMTA.com. Ecan 3Ty moauduKaumio MOXKHO caenaTb B pasyMHbIX
npeaenax, Mbl NOCTapaeMca y40BNETBOPUTb Bal 3anpoc. Ecam mbl He cmoxkem
y40BNETBOPUTL BaLl 3anNpocC, Mbl NpeAoCcTaBMM BaM MHGOPMALMIO O TOM, KaK
noZaTb anennAuMio Ha Hale peLlueHue.
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