Item 4: Clipper Phase 11

This is an opportunity to add features to the Clipper Card Fare Payment
System.

Think of things you would like to be able to do with the card, or which
you think other users may want to do.

Examples are:

e Working with other SFMTA services
o Currently the Clipper System works on Muni. Do you want
it to work with parking meters, bike share, parking garages,
taxis, paratransit, or other services?
e Additional functionality
o Some systems allow the card to work as a credit/debit card.
Do you want the card to allow you to purchase goods from
other places, such as coffee stands, drug stores, etc.?
e Improvements to existing functions
o Are there any items which you wish worked better on the
current system? Are you able to tell if you have a transfer,
what your card balance is, if you have paid your fare, etc?
Do you wish any of these features were different? If so,
how?



