
Challenges

Before the SFMTA can grow towards the transformative system we want, we need to 
get back to basics to solidify our current system’s foundation for everyday riders 

1) Operator Shortages

2) San Francisco off track from Vision Zero goal

3) Rising congestion slowing transit and traffic

2017

4) Only 47% of trips use sustainable options
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Traffic fatalities - San Francisco: 2019 & 5-Year Averages 
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SFMTA Vacancy Rate - Operator Shortage Impacts

Prop E 98.5% Service Delivery Goal

TNC
5%
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