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SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
CITIZENS’ ADVISORY COUNCIL

OPERATIONS AND CUSTOMER SERVICE COMMITTERE

NOTICE OF MEETING AND CALENDAR

Tuesday, May 13, 2014
1 South Van Ness Avenue, 6" Floor
Candlestick Conference Room, #6053

REGULAR MEETING
3:00 P.M.

COMMITTEE MEMBERS
Joan Downey, Chairman
Mark Ballew
Daniel Murphy

COUNCIL LIAISON
Roberta Boomer

COUNCIL SECRETARY
Yvette Totrres

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103 415.701.4500 www.sfmta.com



ORDER OF BUSINESS

1. Call to Order 3:00
2. Roll Call 3:01
3. Announcement of prohibition of sound producing devices during the meeting. 3:02
4. Approval of Minutes 3:03

e March 11, 2014
5. Report of the Chairman (For discussion only) 3:06

6. Public Comment 3:10

Members of the public may address the Operations and Customer Service
Committee on matters that are within the OCSC’s jurisdiction and are not on
today's calendar.

REGULAR CALENDAR

7. Presentation, discussion and possible action regarding parking enforcement 3:15
staffing and policies. (Chris Grabarkiewctz, Deputy Director, Enforcement)

8. Presentation, discussion and possible action regarding communication alerts. 3:40
(Paul Rose, Manager, Media Relations)

9. Presentation, discussion and possible action regarding special event service on 4:00
Saint Patrick’s Day and April 20 and the impact of special events on public
transit. (Miguel Espinoza, Superintendent, Special Events)

10.  Committee Members' requests for information. (For discussion only) 4:50

11. Schedule upcoming calendar items. (For discussion only) 4:55
Next regular meeting: Tuesday, July 8, 2014 at 3 p.m.
1 South Van Ness Avenue, 6" Floor, Conference Room #6053

12. ADJOURN 5:00

Accessible meeting policy — One South Van Ness Avenue

ﬂ 311 Free language assistance / S8 75 = 1B / Ayuda gratuita con el idioma / Becaarmas
omorttb mepesopunkos / Trg gitip Thong dich Mién phi / Assistance linguistique gratuity / SR 0D



SRXE/ FE Ao X|§/ Libreng tulong para sa wikang Tagalog /
A‘“uramaon‘an ‘s “lag i sm140e
For Muni route, schedule, fare and accessible services information anytime: Visit www.sfmta.com or

contact 311

ﬂ 311: B / Espafiol / Francais / H ARZE ) 8t=0/ pyccxnit / tiéng Viét / Tagalog / a“v*“Ine



