
 

 

San Francisco Municipal Transportation Agency 1 South Van Ness Avenue, 7th Floor San Francisco, CA 94103 SFMTA.com 
 

 

July 11, 2023 
 
Alyssa Edelen 
Neutron Holdings dba Lime 
701 Cesar Chavez 
San Francisco, CA 94124 
 
VIA EMAIL 
 
Re: Disbatch Logistics 
 
Dear Alyssa Edelen: 
 
SFMTA is in receipt of the request by Neutron Holdings dba Lime (Lime) to subcontract or 
delegate portions of its obligations under 2023-2024 Powered Scooter Share Program Permit 
(Permit) to Disbatch Logistics (Subcontractor).  Pursuant to Section 5 of the Permit, and based 
on assurances and documentation provided by Lime, this letter serves as written approval for 
Lime to subcontract or delegate portions of its obligations to the Subcontractor as referenced 
above.   
 
The SFMTA bases this decision upon Lime’s assurances that Subcontractor will comply with all of 
Lime’s applicable obligations and commitments under the Permit Terms and Conditions. 
Additionally, the SFMTA bases this decision on the assertions and documentation provided by 
Lime to the SFMTA in its letter dated April 21, 2023 (Lime’s Request), that the Subcontractor’s 
general liability insurance along with Lime’s coverage of Subcontractor through Lime’s general 
liability policy covers the operations of Subcontractor and indemnifies the City to the full extent 
required by the Permit Terms and Conditions.  
 
Subcontractor is authorized to manage up to 2,750 permitted scooters in Lime’s fleet in the 
following scope:  provide safety check protocols, provide maintenance and repair of devices 
(including in-field inspection and maintenance, as well as inspection and maintenance at a 
service center), and provide device cleaning and redistribution services as referenced in Lime’s 
Request, which is incorporated by reference.   
 
This approval, unless earlier revoked or rescinded by SFMTA, is valid through the expiration of 
Lime’s Permit.  Should Lime’s Permit be revoked or suspended prior to the expiration date, this 
authorization will also end.   
 
As a condition of this approval, Lime must ensure that the above referenced entity is and 
remains compliant with Section 5 as well as any other applicable terms of the Permit.   
 



 

Should any changes occur with regard to the information provided regarding the 
Subcontractors, including but not limited to the number of employees, the addresses where 
charging occurs, number of scooters assigned or changes in insurance information, Lime shall 
inform SFMTA through the requisite reporting method, including monthly or quarterly reports.  
If there is no monthly or quarterly report relating to the change, Lime shall immediately inform 
SFMTA (Danny Yeung Danny.Yeung@sfmta.com) of the changed information in writing.   
 
Should Lime terminate its relationship with the above referenced entity, it shall inform SFMTA in 
writing immediately.  It is Lime’s duty to ensure that current insurance documentation is on file 
with SFMTA.   
 
 
 
 
Danny Yeung 
Acting Manager – Permits & Administration 
Taxis, Access & Mobility Services Division 
 
Encl:  
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9,$ (/(&7521,& 0$,/
'DQQ\ <HXQJ
$FWLQJ 0DQDJHU ş 3HUPLWV 	 $GPLQLVWUDWLRQ
7D[LV� $FFHVV 	 0RELOLW\ 6HUYLFH 'LYLVLRQ
6DQ )UDQFLVFR 0XQLFLSDO 7UDQVSRUWDWLRQ $JHQF\
(� 'DQQ\�<HXQJ#VIPWD�FRP

5H� /LPH /RJLVWLFV 3URYLGHU $SSURYDO

'HDU 0U� <HXQJ�

$V VKDUHG LQ /LPHŖV ���� /DERU +DUPRQ\ $PHQGPHQW� /LPH ZLOO DXJPHQW LWV RSHUDWLRQV LQ 6DQ )UDQFLVFR
ZLWK GHGLFDWHG /RJLVWLFV 3URYLGHUV �ŗ/3VŘ� ZKR ZLOO UHWULHYH DQG GHSOR\ /LPHŖV YHKLFOHV� /3V ZRUNLQJ ZLWK
/LPH DUH VPDOO EXVLQHVVHV WKDW PHHW WKH FULWHULD RXWOLQHG LQ WKH ��������� 3RZHUHG 6FRRWHU 6KDUH
3URJUDP 3HUPLW 7HUPV DQG &RQGLWLRQV� *HQHUDO 5HTXLUHPHQWV �WKH ŗ5HTXLUHPHQWVŘ��

/LPH LV H[FLWHG WR LQWURGXFH WKH &LW\ WR LWV /RJLVWLFV 3URYLGHUV IRU DSSURYDO DV UHTXLUHG E\ 6HFWLRQ � RI WKH
5HTXLUHPHQWV� /LPHŖV /3 DJUHHPHQWV FRQWDLQ WHUPV WKDW VDWLVI\ WKH 5HTXLUHPHQWV� LQFOXGLQJ REOLJDWLRQV
UHODWHG WR DXGLWV� SDUNLQJ� DQG UHSRUWLQJ� (DFK RI WKH IROORZLQJ /3V LV UHDG\ DQG ZLOOLQJ WR H[HFXWH VXFK DQ
DJUHHPHQW ZLWK /LPH DIWHU 6)07$ DSSURYHV WKH /3�

$ VXPPDU\ RI LQGLYLGXDO FULWHULD LV VKDUHG EHORZ� 3URRI RI LQVXUDQFH LV DWWDFKHG� /LPHŖV /3 $JUHHPHQWV DUH
VXEMHFW WR FRQıGHQWLDOLW\� /LPH ZLOO PDNH D VDPSOH DJUHHPHQW DYDLODEOH IRU YLHZLQJ XSRQ UHTXHVW�

�� %UHH]H 0RELOLW\
���� %DFNJURXQG DQG ([SHULHQFH� 0LFUR (9 )OHHW 0DQDJHPHQW 6HUYLFH� RSHUDWHV LQ 1HZ <RUN DQG

&DQDGD
���� (VWLPDWHG 9HKLFOHV� �
���� 6FRSH RI :RUN� /3 ZLOO ��� SLFN XS IXOO\ FKDUJHG VFRRWHUV IURP WKH /LPH ZDUHKRXVH� ��� GHSOR\

DQG UHEDODQFH VFRRWHUV LQ WKH ıHOG� DQG ��� UHWULHYH VFRRWHUV IURP WKH ıHOG DQG UHWXUQ WKHP WR WKH
/LPH ZDUHKRXVH�

���� ,QVXUHU _ &RYHUDJH� /HVWHU &DOPVRQ $JHQF\ ,QF�

�� $7/ )OHHW 0DQDJHPHQW ,QF�
���� %DFNJURXQG DQG ([SHULHQFH� ,V DQ /3 LQ *HRUJLD� )ORULGD� DQG :DVKLQJWRQ�
���� (VWLPDWHG 9HKLFOHV� �
���� 6FRSH RI :RUN� /3 ZLOO ��� SLFN XS IXOO\ FKDUJHG VFRRWHUV IURP WKH /LPH ZDUHKRXVH� ��� GHSOR\

DQG UHEDODQFH VFRRWHUV LQ WKH ıHOG� DQG ��� UHWULHYH VFRRWHUV IURP WKH ıHOG DQG UHWXUQ WKHP WR WKH
/LPH ZDUHKRXVH�

���� ,QVXUHU _ &RYHUDJH� $&25'

�
1HXWURQ +ROGLQJV� ,QF� GED /LPH _ �� �QG 6WUHHW� 6XLWH ���� 6DQ )UDQFLVFR� &$ �����
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�� 'LVEDWFK /RJLVWLFV
���� %DFNJURXQG DQG ([SHULHQFH� 7KH\ DUH D ORJLVWLFV GLVSDWFKLQJ FRPSDQ\�
���� (VWLPDWHG 9HKLFOHV� �
���� 6FRSH RI :RUN� /3 ZLOO ��� SLFN XS IXOO\ FKDUJHG VFRRWHUV IURP WKH /LPH ZDUHKRXVH� ��� GHSOR\

DQG UHEDODQFH VFRRWHUV LQ WKH ıHOG� DQG ��� UHWULHYH VFRRWHUV IURP WKH ıHOG DQG UHWXUQ WKHP WR WKH
/LPH ZDUHKRXVH�

���� ,QVXUHU _ &RYHUDJH� $&25'

/LPH ZLOO QRWLI\ 6)07$ RI DQ\ VXEVWDQWLDO FKDQJH WR WKH LQIRUPDWLRQ DERYH DQG ZLOO VHHN DSSURYDO RI IXWXUH
/3V�

:H ORRN IRUZDUG WR 6)07$ŖV DSSURYDO� 3OHDVH OHW PH NQRZ LI \RX KDYH DQ\ TXHVWLRQV�

6LQFHUHO\�

&KDUOLH 0DVWRORQL
6HQLRU 0DQDJHU RI *RYHUQPHQW 5HODWLRQV

$WWDFKPHQWV� &HUWLıFDWHV RI ,QVXUDQFH

�
1HXWURQ +ROGLQJV� ,QF� GED /LPH _ �� �QG 6WUHHW� 6XLWH ���� 6DQ )UDQFLVFR� &$ �����



9,$ (/(&7521,& 0$,/ -XQH ��� ����

9,$ (/(&7521,& 0$,/
'DQQ\ <HXQJ
$FWLQJ 0DQDJHU ş 3HUPLWV 	 $GPLQLVWUDWLRQ
7D[LV� $FFHVV 	 0RELOLW\ 6HUYLFH 'LYLVLRQ
6DQ )UDQFLVFR 0XQLFLSDO 7UDQVSRUWDWLRQ $JHQF\
(� 'DQQ\�<HXQJ#VIPWD�FRP

5H� 5HFRQVLGHUDWLRQ RI /3ŖV *HQHUDO /LDELOLW\ $JJUHJDWH /LPLW ,QVXUDQFH 5HTXHVW

'HDU 6)07$ 6WDĳ�

:H DUH ZULWLQJ WR UHTXHVW WKDW WKH DJHQF\ UHFRQVLGHU WKH UHTXHVW IRU D �� PLOOLRQ JHQHUDO OLDELOLW\
DJJUHJDWH OLPLW LQVXUDQFH SROLF\ IRU RXU SURSRVHG /RJLVWLFV 3URYLGHUV ��/3V��� ,QVWHDG� ZH NLQGO\ DVN
\RX WR SHUPLW WKHP WR RSHUDWH ZLWK D �� PLOOLRQ JHQHUDO OLDELOLW\ DJJUHJDWH OLPLW LQVXUDQFH SROLF\�
ZKLFK LV WKH JHQHUDOO\ DFFHSWHG SROLF\ DFURVV JOREDO PDUNHWV�

,Q DGGLWLRQ WR WKH VXĴFLHQF\ RI WKH /3 SROLF\� ZH EHOLHYH WKDW /LPHŖV H[LVWLQJ JHQHUDO OLDELOLW\ SROLF\
DGHTXDWHO\ FRYHUV WKH 6)07$� DQG WKH UHTXHVW IRU RXU /3V WR REWDLQ �� PLOOLRQ LQ *HQHUDO /LDELOLW\
,QVXUDQFH SRVHV DQ XQGXH ıQDQFLDO EXUGHQ RQ WKHVH VPDOO EXVLQHVVHV�

7KH &LW\ KDV WKH GLVFUHWLRQ WR GHWHUPLQH ZKDW LV DGHTXDWH� DQG IRU WKH UHDVRQV RXWOLQHG EHORZ� ZH
EHOLHYH �� PLOOLRQ HQVXUHV WKH &LW\ LV FRYHUHG�

([LVWLQJ /LPH *HQHUDO /LDELOLW\ 3ROLF\ &RYHUDJH

:H DUH FRQıGHQW WKDW RXU *HQHUDO /LDELOLW\ 3ROLF\ FRYHUV WKH RSHUDWLRQV FDUULHG RXW E\ /LPH
V /3V
DQG SURWHFWV WKH &LW\ DV WKH\ DUH OLVWHG DV DGGLWLRQDO LQVXUHG SDUWLHV LQ RXU SHUPLWWLQJ DJUHHPHQW�

7KH DWWDFKHG EODQNHW DGGLWLRQDO LQVXUHG HQGRUVHPHQW �$WWDFKPHQW $� UHSUHVHQWV RXU FXUUHQW
������� *HQHUDO /LDELOLW\ SROLF\� 7KH ODQJXDJH H[WUDFWHG IURP WKLV GRFXPHQW EHORZ H[SOLFLWO\ VWDWHV
WKDW 6)07$ LV LQFOXGHG DV DQ LQVXUHG SDUW\ WKURXJK WKH $GGLWLRQDO ,QVXUHG /DQJXDJH� 0RVW
LPSRUWDQWO\� LW FOHDUO\ DĴUPV WKDW FRYHUDJH LV SURYLGHG WR WKH VWDWH IRU RSHUDWLRQV SHUIRUPHG E\
/LPH RU RQ /LPH
V EHKDOI� ZKLFK HQFRPSDVVHV WKH ZRUN H[HFXWHG E\ FRQWUDFWRUV �/3V� VHUYLQJ
/LPH
V RSHUDWLRQV� 7KLV DĴUPDWLRQ LV VXSSRUWHG E\ WKH IDFW WKDW WKLV SROLF\ LV GHVLJQHG WR DGGUHVV
/LPH
V FRPSOHWH RSHUDWLRQDO PRGHO� LQFOXGLQJ WKH XWLOL]DWLRQ RI FRQWUDFWRUV IRU ĲHHW VHUYLFLQJ�



6(&7,21 ,, � :+2 ,6 $1 ,1685(' LV DPHQGHG WR LQFOXGH DV DQ ,QVXUHG DQ\ SHUVRQ RU RUJDQL]DWLRQ
GHVFULEHG LQ SDUDJUDSKV $� WKURXJK .� EHORZ ZKRP D 1DPHG ,QVXUHG LV UHTXLUHG WR DGG DV DQ DGGLWLRQDO
LQVXUHG RQ WKLV &RYHUDJH 3DUW XQGHU D ZULWWHQ FRQWUDFW RU ZULWWHQ DJUHHPHQW� SURYLGHG VXFK FRQWUDFW RU
DJUHHPHQW�

+� 6WDWH RU *RYHUQPHQWDO $JHQF\ RU 6XEGLYLVLRQ RU 3ROLWLFDO 6XEGLYLVLRQV ş 3HUPLWV
$ VWDWH RU JRYHUQPHQWDO DJHQF\ RU VXEGLYLVLRQ RU SROLWLFDO VXEGLYLVLRQ WKDW KDV LVVXHG D SHUPLW RU
DXWKRUL]DWLRQ EXW RQO\ ZLWK UHVSHFW WR VXFK VWDWH RU JRYHUQPHQWDO DJHQF\ RU VXEGLYLVLRQ RU SROLWLFDO
VXEGLYLVLRQ
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� DULVLQJ RXW RI�
�� WKH SHUPLWWHG RU DXWKRUL]HG RSHUDWLRQV SHUIRUPHG E\ D 1DPHG ,QVXUHG RU RQ D 1DPHG ,QVXUHG
V EHKDOI�

8QGXH )LQDQFLDO %XUGHQ RQ /3V

$V PHQWLRQHG HDUOLHU� ZH EHOLHYH WKDW WKH UHTXHVW IRU /LPH
V /3V WR DFTXLUH �� PLOOLRQ JHQHUDO
OLDELOLW\ LQVXUDQFH SODFHV DQ H[FHVVLYH ıQDQFLDO EXUGHQ RQ WKHP� 7ZR RXW RI WKH WKUHH /3V ZH LQWHQG
WR SDUWQHU ZLWK DUH PLQRULW\�RZQHG EXVLQHVVHV DQG HDFK ZLOO JHQHUDWH DW OHDVW VL[ :�� MREV� $OO
WKUHH /3V DUH FRPPLWWHG WR KLULQJ ORFDO 6DQ )UDQFLVFR UHVLGHQWV H[FOXVLYHO\� 7KHVH VPDOO EXVLQHVV
RZQHUV DLP WR SURYLGH IXOO�WLPH HPSOR\PHQW RSSRUWXQLWLHV WR 6DQ )UDQFLVFR UHVLGHQWV�

5HJUHWWDEO\� ZLWK WKH FXUUHQW 6)07$ UHTXHVW� WKH\ FDQQRW DĳRUG WKH �� PLOOLRQ JHQHUDO OLDELOLW\
LQVXUDQFH� ,QVXUDQFH SURYLGHUV KDYH LQIRUPHG RXU /3V WKDW WKLV W\SH RI LQVXUDQFH ZRXOG FRVW QHDUO\
������� DQQXDOO\ŠD VWDJJHULQJ DPRXQW IRU VPDOO EXVLQHVVHV� $WWDFKPHQW % LQFOXGHV D TXRWH IURP
RQH RI RXU /3V DV VXSSRUWLQJ HYLGHQFH�

8QGHU WKH FXUUHQW FLUFXPVWDQFHV� QR VPDOO EXVLQHVV RU /3 KLULQJ ORFDOO\ ZRXOG EH DEOH WR YLDEO\
REWDLQ WKLV FRVWO\ LQVXUDQFH� 7KHUHIRUH� ZH VLQFHUHO\ KRSH WKDW WKH 6)07$ ZLOO JUDQW DQ H[FHSWLRQ WR
RXU /3V� SHUPLWWLQJ WKHP WR RSHUDWH ZLWK D �� PLOOLRQ JHQHUDO OLDELOLW\ DJJUHJDWH OLPLW LQVXUDQFH
SROLF\ LQVWHDG RI D �� PLOOLRQ DJJUHJDWH OLPLW SROLF\� ZLWK WKH XQGHUVWDQGLQJ /LPHŖV FXUUHQW SROLF\
FRYHUV WKH FLW\ IRU LQFLGHQWV WKDW PLJKW DULVH DV D UHVXOW RI RXU /3ŖV RSHUDWLRQV�

7KDQN \RX� DQG ZH HDJHUO\ DZDLW \RXU UHVSRQVH�

&KDUOLH 0DVWRORQL
6HQLRU 0DQDJHU RI *RYHUQPHQW 5HODWLRQV
/LPH

&&�
.DWH 7RUDQ� 'LUHFWRU� 7D[LV DQG $FFHVVLEOH 6HUYLFHV



3KLOLS &UDQQD� (QIRUFHPHQW DQG /HJDO $ĳDLUV 0DQDJHU
-Hĳ 7XPOLQ� 'LUHFWRU RI 7UDQVSRUWDWLRQ� 6)07$



$WWDFKPHQW $

3ROLF\ 1XPEHU &6',*�������

%/$1.(7 $'',7,21$/ ,1685('6 :,7+ 35,0$5< $1' 121�&2175,%8725< :25',1*

7KLV HQGRUVHPHQW PRGLILHV LQVXUDQFH XQGHU WKH IROORZLQJ�

&200(5&,$/ *(1(5$/ /,$%,/,7< &29(5$*( 3$57

6(&7,21 ,, � :+2 ,6 $1 ,1685(' LV DPHQGHG WR LQFOXGH DV DQ ,QVXUHG DQ\ SHUVRQ RU RUJDQL]DWLRQ
GHVFULEHG LQ SDUDJUDSKV $� WKURXJK .� EHORZ ZKRP D 1DPHG ,QVXUHG LV UHTXLUHG WR DGG DV DQ DGGLWLRQDO
LQVXUHG RQ WKLV &RYHUDJH 3DUW XQGHU D ZULWWHQ FRQWUDFW RU ZULWWHQ DJUHHPHQW� SURYLGHG VXFK FRQWUDFW RU
DJUHHPHQW�

��� LV FXUUHQWO\ LQ HIIHFW RU EHFRPHV HIIHFWLYH GXULQJ WKH WHUP RI WKLV &RYHUDJH 3DUW� DQG ���

ZDV H[HFXWHG SULRU WR�

�D� WKH �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH�� RU

�E� WKH RIIHQVH WKDW FDXVHG WKH �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\��

IRU ZKLFK VXFK DGGLWLRQDO LQVXUHG VHHNV FRYHUDJH�

+RZHYHU� VXEMHFW DOZD\V WR WKH WHUPV DQG FRQGLWLRQV RI WKLV SROLF\� LQFOXGLQJ WKH OLPLWV RI LQVXUDQFH� WKH
,QVXUHU ZLOO QRW SURYLGH VXFK DGGLWLRQDO LQVXUHG ZLWK�

��� D KLJKHU OLPLW RI LQVXUDQFH WKDQ UHTXLUHG E\ VXFK FRQWUDFW RU DJUHHPHQW� RU

��� FRYHUDJH EURDGHU WKDQ UHTXLUHG E\ VXFK FRQWUDFW RU DJUHHPHQW� DQG LQ QR HYHQW EURDGHU WKDQ WKDW
GHVFULEHG E\ WKH DSSOLFDEOH SDUDJUDSK $� WKURXJK .� EHORZ�

$Q\ FRYHUDJH JUDQWHG E\ WKLV HQGRUVHPHQW VKDOO DSSO\ RQO\ WR WKH H[WHQW SHUPLVVLEOH E\ ODZ� $�

&RQWUROOLQJ ,QWHUHVW

$Q\ SHUVRQ RU RUJDQL]DWLRQ ZLWK D FRQWUROOLQJ LQWHUHVW LQ D 1DPHG ,QVXUHG� EXW RQO\ ZLWK UHVSHFW WR
VXFK SHUVRQ RU RUJDQL]DWLRQ
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG
DGYHUWLVLQJ LQMXU\� DULVLQJ RXW RI�

�� VXFK SHUVRQ RU RUJDQL]DWLRQ
V ILQDQFLDO FRQWURO RI D 1DPHG ,QVXUHG� RU

�� SUHPLVHV VXFK SHUVRQ RU RUJDQL]DWLRQ RZQV� PDLQWDLQV RU FRQWUROV ZKLOH D 1DPHG ,QVXUHG
OHDVHV RU RFFXSLHV VXFK SUHPLVHV�

SURYLGHG WKDW WKH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR VWUXFWXUDO DOWHUDWLRQV� QHZ
FRQVWUXFWLRQ RU GHPROLWLRQ RSHUDWLRQV SHUIRUPHG E\� RQ EHKDOI RI� RU IRU VXFK DGGLWLRQDO LQVXUHG�



%� &R�RZQHU RI ,QVXUHG 3UHPLVHV

$ FR�RZQHU RI D SUHPLVHV FR�RZQHG E\ D 1DPHG ,QVXUHG DQG FRYHUHG XQGHU WKLV LQVXUDQFH EXW
RQO\ ZLWK UHVSHFW WR VXFK FR�RZQHU
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG
DGYHUWLVLQJ LQMXU\� DV FR�RZQHU RI VXFK SUHPLVHV�

&� *UDQWRU RI )UDQFKLVH

$Q\ SHUVRQ RU RUJDQL]DWLRQ WKDW KDV JUDQWHG D IUDQFKLVH WR D 1DPHG ,QVXUHG� EXW RQO\ ZLWK UHVSHFW
WR VXFK SHUVRQ RU RUJDQL]DWLRQ
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG
DGYHUWLVLQJ LQMXU\� DV JUDQWRU RI D IUDQFKLVH WR WKH 1DPHG ,QVXUHG�

5LVN 'HWDLOV � :RUGLQJ 3DJH �� RI �� $������� ��������� ����� 30
3ROLF\ 1XPEHU &6',*�������

'� /HVVRU RI (TXLSPHQW

$Q\ SHUVRQ RU RUJDQL]DWLRQ IURP ZKRP D 1DPHG ,QVXUHG OHDVHV HTXLSPHQW� EXW RQO\ ZLWK UHVSHFW
WR OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� FDXVHG� LQ
ZKROH RU LQ SDUW� E\ WKH 1DPHG ,QVXUHG
V PDLQWHQDQFH� RSHUDWLRQ RU XVH RI VXFK HTXLSPHQW�
SURYLGHG WKDW WKH �RFFXUUHQFH� JLYLQJ ULVH WR VXFK �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU WKH RIIHQVH
JLYLQJ ULVH WR VXFK �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� WDNHV SODFH SULRU WR WKH WHUPLQDWLRQ RI VXFK
OHDVH�

(� /HVVRU RI /DQG

$Q\ SHUVRQ RU RUJDQL]DWLRQ IURP ZKRP D 1DPHG ,QVXUHG OHDVHV ODQG EXW RQO\ ZLWK UHVSHFW WR
OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� DULVLQJ RXW RI WKH
RZQHUVKLS� PDLQWHQDQFH RU XVH RI VXFK ODQG� SURYLGHG WKDW WKH �RFFXUUHQFH� JLYLQJ ULVH WR VXFK
�ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU WKH RIIHQVH JLYLQJ ULVH WR VXFK �SHUVRQDO DQG DGYHUWLVLQJ
LQMXU\� WDNHV SODFH SULRU WR WKH WHUPLQDWLRQ RI VXFK OHDVH� 7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK
GRHV QRW DSSO\ WR VWUXFWXUDO DOWHUDWLRQV� QHZ FRQVWUXFWLRQ RU GHPROLWLRQ RSHUDWLRQV SHUIRUPHG E\�
RQ EHKDOI RI� RU IRU VXFK DGGLWLRQDO LQVXUHG�

)� /HVVRU RI 3UHPLVHV

$Q RZQHU RU OHVVRU RI SUHPLVHV OHDVHG WR WKH 1DPHG ,QVXUHG� RU VXFK RZQHU RU OHVVRU
V UHDO HVWDWH
PDQDJHU� EXW RQO\ ZLWK UHVSHFW WR OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG
DGYHUWLVLQJ LQMXU\� DULVLQJ RXW RI WKH RZQHUVKLS� PDLQWHQDQFH RU XVH RI VXFK SDUW RI WKH SUHPLVHV
OHDVHG WR WKH 1DPHG ,QVXUHG� DQG SURYLGHG WKDW WKH �RFFXUUHQFH� JLYLQJ ULVH WR VXFK �ERGLO\ LQMXU\�
RU �SURSHUW\ GDPDJH�� RU WKH RIIHQVH JLYLQJ ULVH WR VXFK �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\�� WDNHV
SODFH SULRU WR WKH WHUPLQDWLRQ RI VXFK OHDVH� 7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW
DSSO\ WR VWUXFWXUDO DOWHUDWLRQV� QHZ FRQVWUXFWLRQ RU GHPROLWLRQ RSHUDWLRQV SHUIRUPHG E\� RQ EHKDOI
RI� RU IRU VXFK DGGLWLRQDO LQVXUHG�

*� 0RUWJDJHH� $VVLJQHH RU 5HFHLYHU

$ PRUWJDJHH� DVVLJQHH RU UHFHLYHU RI SUHPLVHV EXW RQO\ ZLWK UHVSHFW WR VXFK PRUWJDJHH� DVVLJQHH
RU UHFHLYHU
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\�



DULVLQJ RXW RI WKH 1DPHG ,QVXUHG
V RZQHUVKLS� PDLQWHQDQFH� RU XVH RI D SUHPLVHV E\ D 1DPHG
,QVXUHG�

7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR VWUXFWXUDO DOWHUDWLRQV� QHZ FRQVWUXFWLRQ
RU GHPROLWLRQ RSHUDWLRQV SHUIRUPHG E\� RQ EHKDOI RI� RU IRU VXFK DGGLWLRQDO LQVXUHG�

+� 6WDWH RU *RYHUQPHQWDO $JHQF\ RU 6XEGLYLVLRQ RU 3ROLWLFDO 6XEGLYLVLRQV � 3HUPLWV

$ VWDWH RU JRYHUQPHQWDO DJHQF\ RU VXEGLYLVLRQ RU SROLWLFDO VXEGLYLVLRQ WKDW KDV LVVXHG D SHUPLW RU
DXWKRUL]DWLRQ EXW RQO\ ZLWK UHVSHFW WR VXFK VWDWH RU JRYHUQPHQWDO DJHQF\ RU VXEGLYLVLRQ RU SROLWLFDO
VXEGLYLVLRQ
V OLDELOLW\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\�
DULVLQJ RXW RI�

�� WKH IROORZLQJ KD]DUGV LQ FRQQHFWLRQ ZLWK SUHPLVHV D 1DPHG ,QVXUHG RZQV� UHQWV� RU FRQWUROV
DQG WR ZKLFK WKLV LQVXUDQFH DSSOLHV�

D� WKH H[LVWHQFH� PDLQWHQDQFH� UHSDLU� FRQVWUXFWLRQ� HUHFWLRQ� RU UHPRYDO RI DGYHUWLVLQJ VLJQV�
DZQLQJV� FDQRSLHV� FHOODU HQWUDQFHV� FRDO KROHV� GULYHZD\V� PDQKROHV� PDUTXHHV�
KRLVW DZD\ RSHQLQJV� VLGHZDON YDXOWV� VWUHHW EDQQHUV� RU GHFRUDWLRQV DQG VLPLODU
H[SRVXUHV� RU

E� WKH FRQVWUXFWLRQ� HUHFWLRQ� RU UHPRYDO RI HOHYDWRUV� RU

F� WKH RZQHUVKLS� PDLQWHQDQFH RU XVH RI DQ\ HOHYDWRUV FRYHUHG E\ WKLV LQVXUDQFH� RU
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�� WKH SHUPLWWHG RU DXWKRUL]HG RSHUDWLRQV SHUIRUPHG E\ D 1DPHG ,QVXUHG RU RQ D 1DPHG ,QVXUHG
V
EHKDOI�

7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR�

D� �%RGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� DULVLQJ RXW RI RSHUDWLRQV
SHUIRUPHG IRU WKH VWDWH RU JRYHUQPHQWDO DJHQF\ RU VXEGLYLVLRQ RU SROLWLFDO VXEGLYLVLRQ� RU

E �%RGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� LQFOXGHG ZLWKLQ WKH �SURGXFWV�FRPSOHWHG RSHUDWLRQV KD]DUG��

:LWK UHVSHFW WR WKLV SURYLVLRQ
V UHTXLUHPHQW WKDW DGGLWLRQDO LQVXUHG VWDWXV PXVW EH UHTXHVWHG XQGHU
D ZULWWHQ FRQWUDFW RU DJUHHPHQW� WKH ,QVXUHU ZLOO WUHDW DV D ZULWWHQ FRQWUDFW DQ\ JRYHUQPHQWDO
SHUPLW WKDW UHTXLUHV WKH 1DPHG ,QVXUHG WR DGG WKH JRYHUQPHQWDO HQWLW\ DV DQ DGGLWLRQDO LQVXUHG�

,� 7UDGH 6KRZ (YHQW /HVVRU

�� :LWK UHVSHFW WR D 1DPHG ,QVXUHG
V SDUWLFLSDWLRQ LQ D WUDGH VKRZ HYHQW DV DQ H[KLELWRU� SUHVHQWHU
RU GLVSOD\HU� DQ\ SHUVRQ RU RUJDQL]DWLRQ ZKRP WKH 1DPHG ,QVXUHG LV UHTXLUHG WR LQFOXGH DV
DQ DGGLWLRQDO LQVXUHG� EXW RQO\ ZLWK UHVSHFW WR VXFK SHUVRQ RU RUJDQL]DWLRQ
V OLDELOLW\ IRU
�ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU �SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� FDXVHG E\�



D� WKH 1DPHG ,QVXUHG
V DFWV RU RPLVVLRQV� RU

E� WKH DFWV RU RPLVVLRQV RI WKRVH DFWLQJ RQ WKH 1DPHG ,QVXUHG
V EHKDOI�

LQ WKH SHUIRUPDQFH RI WKH 1DPHG ,QVXUHG
V RQJRLQJ RSHUDWLRQV DW WKH WUDGH VKRZ HYHQW
SUHPLVHV GXULQJ WKH WUDGH VKRZ HYHQW�

�� 7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH�
LQFOXGHG ZLWKLQ WKH �SURGXFWV�FRPSOHWHG RSHUDWLRQV KD]DUG��

-� 9HQGRU

$Q\ SHUVRQ RU RUJDQL]DWLRQ EXW RQO\ ZLWK UHVSHFW WR VXFK SHUVRQ RU RUJDQL]DWLRQ
V OLDELOLW\ IRU
�ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� DULVLQJ RXW RI �\RXU SURGXFWV� ZKLFK DUH GLVWULEXWHG RU VROG LQ
WKH UHJXODU FRXUVH RI VXFK SHUVRQ RU RUJDQL]DWLRQ
V EXVLQHVV� SURYLGHG WKDW�

�� 7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR�

D� �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� IRU ZKLFK VXFK SHUVRQ RU RUJDQL]DWLRQ LV REOLJDWHG WR
SD\ GDPDJHV E\ UHDVRQ RI WKH DVVXPSWLRQ RI OLDELOLW\ LQ D FRQWUDFW RU DJUHHPHQW
XQOHVV VXFK OLDELOLW\ H[LVWV LQ WKH DEVHQFH RI WKH FRQWUDFW RU DJUHHPHQW�

E� DQ\ H[SUHVV ZDUUDQW\ XQDXWKRUL]HG E\ WKH 1DPHG ,QVXUHG�

F� DQ\ SK\VLFDO RU FKHPLFDO FKDQJH LQ DQ\ SURGXFW PDGH LQWHQWLRQDOO\ E\ VXFK SHUVRQ RU
RUJDQL]DWLRQ�

G� UHSDFNDJLQJ� H[FHSW ZKHQ XQSDFNHG VROHO\ IRU WKH SXUSRVH RI LQVSHFWLRQ� GHPRQVWUDWLRQ�
WHVWLQJ� RU WKH VXEVWLWXWLRQ RI SDUWV XQGHU LQVWUXFWLRQV IURP WKH PDQXIDFWXUHU� DQG WKHQ
UHSDFNDJHG LQ WKH RULJLQDO FRQWDLQHU�

H� DQ\ IDLOXUH WR PDNH DQ\ LQVSHFWLRQV� DGMXVWPHQWV� WHVWV RU VHUYLFLQJ WKDW VXFK SHUVRQ RU
RUJDQL]DWLRQ KDV DJUHHG WR PDNH RU QRUPDOO\ XQGHUWDNHV WR PDNH LQ WKH XVXDO FRXUVH
RI EXVLQHVV� LQ FRQQHFWLRQ ZLWK WKH GLVWULEXWLRQ RU VDOH RI WKH SURGXFWV�
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I� GHPRQVWUDWLRQ� LQVWDOODWLRQ� VHUYLFLQJ RU UHSDLU RSHUDWLRQV� H[FHSW VXFK RSHUDWLRQV
SHUIRUPHG DW VXFK SHUVRQ RU RUJDQL]DWLRQ
V SUHPLVHV LQ FRQQHFWLRQ ZLWK WKH VDOH RI D
SURGXFW�

J� SURGXFWV ZKLFK� DIWHU GLVWULEXWLRQ RU VDOH E\ WKH 1DPHG ,QVXUHG� KDYH EHHQ ODEHOOHG RU
UHODEHOHG RU XVHG DV D FRQWDLQHU� SDUW RU LQJUHGLHQW RI DQ\ RWKHU WKLQJ RU VXEVWDQFH E\
RU IRU VXFK SHUVRQ RU RUJDQL]DWLRQ� RU

K� �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� DULVLQJ RXW RI WKH VROH QHJOLJHQFH RI VXFK SHUVRQ RU
RUJDQL]DWLRQ IRU LWV RZQ DFWV RU RPLVVLRQV RU WKRVH RI LWV HPSOR\HHV RU DQ\RQH HOVH
DFWLQJ RQ LWV EHKDOI� +RZHYHU� WKLV H[FOXVLRQ GRHV QRW DSSO\ WR�



��� WKH H[FHSWLRQV FRQWDLQHG LQ 6XESDUDJUDSKV G� RU I� DERYH� RU

��� VXFK LQVSHFWLRQV� DGMXVWPHQWV� WHVWV RU VHUYLFLQJ DV VXFK SHUVRQ RU RUJDQL]DWLRQ
KDV DJUHHG ZLWK WKH 1DPHG ,QVXUHG WR PDNH RU QRUPDOO\ XQGHUWDNHV WR PDNH LQ
WKH XVXDO FRXUVH RI EXVLQHVV� LQ FRQQHFWLRQ ZLWK WKH
GLVWULEXWLRQ RU VDOH RI WKH SURGXFWV�

�� 7KLV 3DUDJUDSK -� GRHV QRW DSSO\ WR DQ\ LQVXUHG SHUVRQ RU RUJDQL]DWLRQ� IURP ZKRP WKH 1DPHG
,QVXUHG KDV DFTXLUHG VXFK SURGXFWV� QRU WR DQ\ LQJUHGLHQW� SDUW RU FRQWDLQHU� HQWHULQJ LQWR�
DFFRPSDQ\LQJ RU FRQWDLQLQJ VXFK SURGXFWV�

�� 7KLV 3DUDJUDSK -� DOVR GRHV QRW DSSO\�

D� WR DQ\ YHQGRU VSHFLILFDOO\ VFKHGXOHG DV DQ DGGLWLRQDO LQVXUHG E\ HQGRUVHPHQW WR WKLV
&RYHUDJH 3DUW�

E� WR DQ\ RI �\RXU SURGXFWV� IRU ZKLFK FRYHUDJH LV H[FOXGHG E\ HQGRUVHPHQW WR WKLV
&RYHUDJH 3DUW� QRU

F� LI �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� LQFOXGHG ZLWKLQ WKH �SURGXFWV�FRPSOHWHG RSHUDWLRQV
KD]DUG� LV H[FOXGHG E\ HQGRUVHPHQW WR WKLV &RYHUDJH 3DUW�

.� 2WKHU 3HUVRQ 2U 2UJDQL]DWLRQ � <RXU :RUN

$Q\ SHUVRQ RU RUJDQL]DWLRQ ZKR LV QRW DQ DGGLWLRQDO LQVXUHG XQGHU 3DUDJUDSKV $� WKURXJK -�
DERYH� 6XFK DGGLWLRQDO LQVXUHG LV DQ ,QVXUHG VROHO\ IRU �ERGLO\ LQMXU\�� �SURSHUW\ GDPDJH� RU
�SHUVRQDO DQG DGYHUWLVLQJ LQMXU\� IRU ZKLFK VXFK DGGLWLRQDO LQVXUHG LV OLDEOH EHFDXVH RI WKH 1DPHG
,QVXUHG
V DFWV RU RPLVVLRQV�

7KH FRYHUDJH JUDQWHG E\ WKLV SDUDJUDSK GRHV QRW DSSO\ WR DQ\ SHUVRQ RU RUJDQL]DWLRQ�

�� ZKR LV VSHFLILFDOO\ VFKHGXOHG DV DQ DGGLWLRQDO LQVXUHG RQ DQRWKHU HQGRUVHPHQW WR WKLV &RYHUDJH
3DUW� QRU

�� IRU �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� LQFOXGHG ZLWKLQ WKH �SURGXFWV�FRPSOHWHG RSHUDWLRQV
KD]DUG� H[FHSW WR WKH H[WHQW DOO RI WKH IROORZLQJ DSSO\�

D� WKLV &RYHUDJH 3DUW SURYLGHV VXFK FRYHUDJH�

E� WKH ZULWWHQ FRQWUDFW RU DJUHHPHQW GHVFULEHG LQ WKH RSHQLQJ SDUDJUDSK RI WKLV $GGLWLRQDO
,QVXUHGV (QGRUVHPHQW UHTXLUHV WKH 1DPHG ,QVXUHG WR SURYLGH WKH DGGLWLRQDO LQVXUHG
VXFK FRYHUDJH� DQG

F� WKH �ERGLO\ LQMXU\� RU �SURSHUW\ GDPDJH� UHVXOWV IURP �\RXU ZRUN� WKDW LV WKH VXEMHFW RI WKH
ZULWWHQ FRQWUDFW RU DJUHHPHQW� DQG VXFK ZRUN KDV QRW EHHQ H[FOXGHG E\ HQGRUVHPHQW
WR WKLV &RYHUDJH 3DUW�
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$'',7,21$/ ,1685(' � 35,0$5< $1' 121�&2175,%8725< 72 $'',7,21$/ ,1685('
6
,1685$1&(

$� 7KH IROORZLQJ SDUDJUDSK LV DGGHG WR 6(&7,21 ,9� &200(5&,$/ *(1(5$/ /,$%,/,7<
&21',7,216� LWHP �� 2WKHU ,QVXUDQFH�

,I WKH 1DPHG ,QVXUHG KDV DJUHHG LQ ZULWLQJ LQ D FRQWUDFW RU DJUHHPHQW WKDW WKLV LQVXUDQFH LV
SULPDU\ DQG QRQ�FRQWULEXWRU\ UHODWLYH WR DQ DGGLWLRQDO LQVXUHG
V RZQ LQVXUDQFH� WKHQ WKLV LQVXUDQFH
LV SULPDU\� DQG WKH ,QVXUHU ZLOO QRW VHHN FRQWULEXWLRQ IURP WKDW RWKHU LQVXUDQFH� )RU WKH SXUSRVH RI
WKLV SURYLVLRQ� WKH DGGLWLRQDO LQVXUHG
V RZQ LQVXUDQFH PHDQV LQVXUDQFH RQ ZKLFK WKH DGGLWLRQDO
LQVXUHG LV D 1DPHG ,QVXUHG�

%� :LWK UHVSHFW WR SHUVRQV RU RUJDQL]DWLRQV WKDW TXDOLI\ DV DGGLWLRQDO LQVXUHGV SXUVXDQW WR SDUDJUDSK .�
RI WKLV HQGRUVHPHQW� WKH IROORZLQJ VHQWHQFH LV DGGHG WR WKH SDUDJUDSK DERYH�

2WKHUZLVH� DQG QRWZLWKVWDQGLQJ DQ\WKLQJ WR WKH FRQWUDU\ HOVHZKHUH LQ WKLV &RQGLWLRQ� WKH LQVXUDQFH
SURYLGHG WR VXFK SHUVRQ RU RUJDQL]DWLRQ LV H[FHVV RI DQ\ RWKHU LQVXUDQFH DYDLODEOH WR VXFK SHUVRQ
RU RUJDQL]DWLRQ�

$// 27+(5 7(506 $1' &21',7,216 5(0$,1 81&+$1*('
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