RESOLUTION NO.

[Transportation Code — Regulation of Motor Vehicles for Hire]

Resolution amending the Transportation Code to authorize the Director of
Transportation to establish criteria for taxi security camera specifications, clarify the
requirements related to the transmission of electronic taxi trip data and authorize the
Director to establish additional electronic data transmission requirements, and extend

the duration of the Upfront Fare Pilot Program to July 4, 2025.

NOTE: Additions are sinqle-underline_Times New Roman:

deletions are strike-through—FmesNewReman.

The Municipal Transportation Agency Board of Directors of the City and County of San
Francisco enacts the following regulations:
Section 1. Article 1100 of Division |l of the Transportation Code is hereby amended by

revising Sections 1102, 1113, 1114, and 1124, to read as follows:
SEC. 1102. DEFINITIONS:

For purposes of this Article 1200, the following words and phrases shall have the

meanings set forth below:

* % % %

“Electronic Taxi Access System” shall mean a data collection software system for

the real-time reporting of all required Electronic Trip Data.

* %k % %

SEC. 1113. TAXI AND RAMP TAXI EQUIPMENT REQUIREMENTS.

* % % %
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(m)  Security Cameras. {&)—All Taxis and Ramp Taxis shall be equipped with an
operational security camera. The camera model year may not be older than ten calendar

years._All cameras shall meet criteria established by the Director of Transportation.

* % % %

SEC. 1114. RECORDS AND REPORTING REQUIREMENTS APPLICABLE TO
PERMIT HOLDERS.

* % % %

(f) Additional Requirements Applicable to Dispatch Services.

(2) Electronic Trip Data. Each Dispatch Service Permit Holder shall
implement a system or enhance an existing system to generate Electronic Trip Data in a
format approved by the SFMTA for all affiliated vehicles. Such system must, at a minimum,
archive all taxi trip data for at least five years, produce data that can generate reports using

commonly available database and spreadsheet software, and record the following information:

(A) Driver’s identification established by authentication through Driver’s

license swipe or other secure system;
(B) Date of shift;

(C) Vehicle number, vehicle license number, and vehicle status (available

or hired);

(D) Medallion number (manually entered);

(FE) GPS-generated origin, incremental, destination coordinates of each
trip;
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(6F) The fare for each trip including applicable fees charged and method of

payment, which may include, but shall not limited to, the following: cash, credit card, debit card,

voucher, and mobile payment;

(HG) The mHeagefordistance traveled for each trip; and

BT I |  trins § b shift:
(3H) The local time of hire and discharge for each trip;.

T , Lendina y 4 ¢ oach shift

(2) Integration with Electronic Taxi Access System.

(A) Each Dispatch Service Permit Holder shall implement a system or
extend an existing system to integrate and exchange Electronic Trip Data with the Electronic

Taxi Access System.

(B) Each'Dispatch Service Permit Holder shall use systems to share

Electronic Trip Data in real-time.As Drivers starttheir-daty-shiftoperate the vehicle, systems

used by Dispatch Service Permit Holders shall exchange taxi trip data including, but not be

limited to, the Driver, vehicle, date/time of the trip, and origin and destination location with the

Electronic Taxi Access System. The data exchanged with the Electronic Taxi Access System shall be

transmitted in accordance with data specifications set forth by the Director of Transportation.cempany;
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(C) The systems used by Dispatch Service Permit Holders shall tranrsmit

must-be-configurable-with-a-defaultsetting-of-every-six-secondsmeet the data standards specified by the

Director of Transportation.

(3) Service Report. All Dispatch Services must provide the SFMTA with

dispatch service reports upon request and in a format approved by the SFMTA.

* % % %

SEC. 1124. TAXI FARES AND FEES; GATE FEES.

* % % %

(b) Taxi Fares.

* % % %

(5) Establishment of Upfront Fare Pilot Program. By no later than August 5,
2022, the Director of Transportation shall create an ene-year-Upfront Fare Pilot Program (“Pilot
Program”) intended.to test the concept of providing customers with a flat rate fare estimate

through an e-hail application. The Pilot Program shall expire on July 1, 2025. Under the Pilot

Program, the customer will have the option of choosing the advance, upfront fare or paying for
the trip based on the meter amount. The upfront fare estimate will be calculated using an

algorithm based on trip distance and time.

* % % %

Section 2. Effective Date. This resolution shall become effective 31 days after
enactment. Enactment occurs when the San Francisco Municipal Transportation Agency

Board of Directors approves this resolution.
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Section 3. Scope of Resolution. In enacting this resolution, the San Francisco
Municipal Transportation Agency Board of Directors intends to amend only those words,
phrases, paragraphs, subsections, sections, articles, numbers, letters, punctuation marks,
charts, diagrams, or any other constituent parts of the Transportation Code that are explicitly
shown in this resolution as additions or deletions in accordance with the "Note" that appears

under the official title of the resolution.

APPROVED AS TO FORM:
DAVID CHIU, City Attorney

By:

STEPHANIE STUART
Deputy City Attorney
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| certify that the foregoing resolution was adopted by the San Francisco Municipal

Transportation Agency Board of Directors at its meeting of September 19, 2023.

Secretary to the Board of Directors
San Francisco Municipal Transportation Agency
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