SF SAN FRANCISCO

INTERNATIONAL AIRPORT

NOTICE
November 13, 2025

TO: San Francisco Taxi Drivers
SUBJECT: VQ App Opening Time Changing and App Update

On the morning of Tuesday, November 18, 2025, the TaxiVQ opening time will change from 5:00am
to 6:00am, and will continue opening at 6am moving forward. This is based on taxi driver requests to
open the queue later. The first call will still go out at 6:45am, same as today.

All users will need to update their app before adding yourself to the waitlist on Tuesday, November
18th. You can update the app any time after 3am on Tuesday, November 18. After logging in, you will
see a pop-up telling you to update the app. Tap the “update” button and you will be taken to the App
store to update your app. You are encouraged to do this well before 6am so that the update is complete
when the queue opens.

Please contact the curbside management office at 650-821-2700 with any questions.
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Seth Morgan

Senior Transportation Planner

SFO Landside Operations

Sign up today for SFO’s quarterly community newsletter so you don’t miss out on things like airline launches,
improvement projects and much more! Sign up for SFO Update @ https://www.flysfo.com/newsletters
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