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PLAN THE RIDE BETWEEN RIDES

Brianna is flying out of 
town but does not want to pay 

for long-term parking at the 
airport, so she decides to take 

the light rail instead

Brianna notices a discount 
code in the app for ride-hail 

trips ending at the light rail station 
which she uses to avoid a 15 
minute walk with a heavy 

suitcase

Brianna boards the light rail and 
rides to the airport without 
incident. The train is a bit 

crowded, but she’s 
able to get 

a seat

Dana is glad that the bus route 
exists and is newly motivated to 

support transit funding 
measures after 

her positive
experience

Brianna appreciates the 
light rail’s level boarding 
that allows her to roll her 

suitcase right off the train and 
makes her flight with time 

to spare

Brianna knows where the 
nearest light rail station is and 

uses an app to check for 
real-time delay info 

and to purchase 
her fare
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This persona group is flexible and adaptive in meeting 
their travel needs   

Professionals; skews to an 35+ demographic  

Occasional rider not regular, not associated with “peak” 
or “commute”   

Destination oriented vs workplace oriented; focus on 
leisure/culturally oriented locations   

Convenience is key; often will consider walking, biking or 
ride-hail

The challenge to increase the use of transit is “how” to 
ride and access the system  

Opportunity to build rider confidence with tools to 
demystify how to navigate  transit

The Versatile Traveler epitomizes individuals with an adaptable and versatile approach to transportation. 
They utilize various mobility options based on specific purposes and situations, making decisions that 
prioritize convenience, cost-effectiveness, and practicality. This persona is marked by flexibility, integrating 
modes such as public transit, bicycling, shared bicycle or scooters, ride-hailing services, and even occasional 
car rentals into their travel choices.

Join ‘Brianna’ (Persona B) on a typical journey.

Persona B: The Versatile Traveler


