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Security incidents fell 2% compared to August

* In August, incidents dropped 3% compared to July

*  Compared to Sept. ‘14, incidents fell 11%

Fighting remained the most frequent incident type for the ninth straight month, followed by vandalism

and theft

* In August, verbal altercations replaced theft as the third most frequent type of security incident

*  Fighting comprised 30% of all security incidents in Sept. while vandalism comprised 18% and theft
comprised 13% of all security incidents.

* In August, fighting comprised 30% of all security incidents in Aug. while vandalism comprised 19%
and verbal altercations comprised 16% of all security incidents

The 14 remained the line with the most security incidents, for the sixth consecutive month

* 7% of all security incidents in Sept. occurred on the 14.

* Incidents on the 14 fell 21% compared to Aug., after rising 8% in Aug. compared to July

* The9, 49 and KT were the second and third most affected lines in Sept. — incidents on the 49 and 9
fell 30% and 21%, respectively, compared to Aug. while incidents on the KT more than doubled.

* Incidents on the 5 spiked in Sept. compared to Aug.

The intersection with the most security incidents in Sept. was 7t & Market — 2% of all security incidents

in Sept. occurred at this intersection.

* Incidents at this intersection nearly tripled compared to Aug.

e 20t & Mission experienced a sharp increase in security incidents in Sept. — half of all security
incidents at this intersection for the year-to-date occurred in Sept.

The following security incidents experienced an increase in September compared to August: arson,

assault (71%), battery (41%), threat of violence (40%), trespassing, theft (2%) and weapons.

The following security incidents experienced a decrease in September compared to August: robbery (-
28%), drugs, vandalism (-9%) and verbal altercation (-32%)
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Security incidents fell 2% compared to August, after falling 3%

in August compared to July

* Compared to the same month in the year prior, incidents
dropped 11%

Fighting remained the incident type with the most incidents,

followed by vandalism and theft

* In August, verbal altercations replaced theft as the third
most frequent type of security incident 3
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The 14 remained the line with the most security incidents for the sixth

consecutive month

* Incidents on the 14 fell 21% compared to Aug., after rising 8% in Aug.
compared to July

* Compared to Sept. ‘14, incidents fell 15%

The 9, 49 and KT were the second and third most affected lines in Sept.

* In Aug., the F replaced the KT as the third most incident-prone line

* Incidents on the 49 and 9 fell 30% and 21%, respectively, compared to Aug.

while incidents on the KT more than doubled
Incidents on the 5 spiked in Sept. compared to Aug.
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Most Affected Intersections — September 2015

H 15-Aug
H 15-Sep

= Year to Date

5th & Market 16th &

Mission

7th & Market 20th &

Mission

Ofarrell & Van
Ness

7t & Market became the intersection with the most

security incidents in Sept.

* Incidents at this intersection nearly tripled compared
to Aug.

Half of all incidents at 20t & Mission occurred in Sept.
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September marked the first time
since April that there was an arson
incident.
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Assault incidents rose 71% compared to Aug.,

after falling 41% in Aug. compared to July.

* Aug. had the fewest assault incidents for
the year-to-date

Incidents fell 48% compared to Sept. ‘14, after

falling 41% in Aug. ‘15 compared to Aug. ‘14.

The ‘Other SFMTA Employee’ assault incidents in July 2015 were on a 7
Parking Control Officer and a SFMTA Ambassador.




September 2015

2015 (Jan-Sept) 2014 (Jan-Sept)

Line # of Incidents Line # of Incidents

Most Affected Lines — September 2015
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No line had more than one assault incident this

month.

The 14 remained the line with the most assault

incidents in the year-to-date.

* 11% of all assault incidents for the year to date
occurred on the 14
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September 2015

Most Affected Intersections —
September 2015
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2015 Year to Date
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Market & 5t

Mission & 16t
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Mission & 24t

No intersection had more than one assault incident in Sept.

The top intersections afflicted by these incidents in the year to date continued to be 5™ & Market

and 16th & Mission.

* 8% of all incidents occurred at these two intersections in the year-to-date.
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# of Incidents — Battery
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Battery incidents rose 41% compared to Aug., after

increasing 23% in Aug. compared to July.

* Incidents rose 31% in Sept. ’15 compared to Sept.
'14.
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Most Affected Lines — September 2015
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The 49 overtook the KT as the line with the most battery
incidents in September.

* Incidents on the 49 increased dramatically in Sept

* Incidents on the KT went from four in Aug. to one in Sept.

* Asurge of incidents also occurred on the 6 compared to Aug.

The 14 continued to be the line with the most incidents in the

year to date, followed by the KT.

* Incidents on this line fell by one compared to Aug.

* 10% of all battery incidents for the year to date occurred on
the 14.
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September 2015

Most Affected Intersections — September 2015
September 2015 Location # Line
8 1 7 7 2
2 9;J
2 6;9
6 - 5 2 49
4 - B August
H September
2 2 2 2 2 2
2 - [ Year to Date
0 . T T
3rd & 20th  5th & Market Ofarrell & Van 7th & Market
Ness

Battery incidents spiked in Sept. compared to Aug at the following intersections: 3™ &

20th 5th & Market and 7th & Market

* The intersections with the most battery incidents in Aug. were Mission & Steuart and
Ofarrell & Van Ness

16t & Mission was the intersection with the most battery incidents for the year-to-date,

followed by 7t" & Market and 5th & Market.

* Taken together, these three intersections experienced 9% of all battery incidents in
the year-to-date.

Year to Date

Location

location |
e o
e o
e
wamsor 2

7

5th & Market

B

7t & Market

16t & Mission

Geneva & Mission

7
2
2
4
2
2
4
3
8
2
2
2
2
2
2
2
2
2
2
6
2
5
5
4
2
4
5
2
2
2

Line

KT

KT; 8AX; 9L
14,;14L
8X; 8AX;
9;9;J
14; 14X;
8AX

L; 6,9
44

43; 6
9;21; F

38; 19
14; 29; 8AX

KT

47; KT; 49
44; 141; 14
E

14; 49

47; 49

49; 47

M; L

45; 47



# of Incidents — Burglary

September 2015
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September 2015

# of Incidents — Robbery Month-on-
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Robberies fell 28% compared to Aug. after rising 4%
in Aug. compared to July.

« September has become the month with the
fewest robbery incidents for the year-to-date.
2014 2015 Robbery incidents fell 5% in Sept. ‘15 compared to
201 259 Set. '14.
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September 2015
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Bacon & San Santos & 5th & Market 16th &Mission Geneva &
Bruno Velasco Mission

No intersection had more than one robbery incident in Sept.

e 5th & Market, 16t & Mission and Geneva & Mission were the intersections with
the most robbery incidents in Aug.

5th & Market remained the intersection with the most robbery incidents in the year

to date for the sixth consecutive month

* 4% of all robbery incidents in the year to date occurred at this intersection

* The only top intersection in the year-to-date that experienced a robbery incident
in Sept. was 16™ & Mission.
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September 2015

# of Incidents — Threat of

Violence Month-on-Month
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Threat of violence incidents increased 40% compared to Aug.
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September 2015
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Most Affected Lines — September

W 2015 to Date

Incidents by Line
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Incidents by Location

Year to Date

tember 2015

No line experienced more than one threat of violence

incident in Sept.

The 14 is the with the most threat of violence incidents

in the year to date.

* 21% of all threat of violence incidents occurred on
this line.

There were no overlapping intersections for threat of

violence incidents in Sept. or for the year-to-date.
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# of Incidents — Drugs
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*The ‘drug’ category includes possession and sale of narcotics
paraphernalia, amphetamines, heroin, methadone, marijuana,
methamphetamine, cocaine, and other controlled substances

Aug Sept
2 1

Year-on-Year

Sept ‘14 Sept '15
1 1

Year to Date

2014 2015
35 19

Drug incidents fell by one compared to Aug.

* There was one drug incident in both Sept. ‘15 and

Sept. ‘14.
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Drugs by Location
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The 22 and F remained the only lines that experienced drug incidents in 2015 to date.
The drug incident in Sept. occurred at Haight & Laguna

The intersections with the most drug incidents for the year to date remained Fillmore &
Geary and Larkin & Ofarrell
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January
February

Year to Date

2014
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h
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Trespassing / loitering incidents rose by two compared to
Aug., after rising by one in Aug. compared to July.
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September 2015

Trespassing by Line Trespassing by Location

# of Incidents

# of Incidents n
Location

£

Line

N R e

45
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There were no overlapping lines for trespassing incidents for the year-to-date

* No trespassing incidents in Sept. occurred on a Muni line.

* No trespassing incidents occurred on a Muni line between Jan. and Sept. 2014.

There were no overlapping intersections for trespassing for the year-to-date.

* The September trespassing incidents occurred at the following intersections: Scot Garage,
18t & Church and Geneva & San Jose.
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# of Incidents — Theft
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Theft incidents rose by one in Sept. compared to Aug., after incidents dropped 16% in Aug. compared to
July.

* Aug. had the fewest theft incidents for the year-to-date, followed by Sept.

Theft incidents fell 34% in Sept. ‘15 compared to Sept. ‘14.
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2015 (Jan-Sept) 2014 (Jan-Sept)

Most Affected Lines — September 2015 # of Incidents # of Incidents
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The 38 and F replaced the 30 as the line with the most theft incidents in

Sept.

* Incidents on the F fell by one compared to Aug., after dropping 55% in
Aug. compared to July

* Incidents on the 38 also fell by one compared to Aug., after rising from
0 inJuly to five in Aug.

* Theft incidents on the 22 spiked in Sept. compared to Aug.

* Incidents on the 30 dropped from 10 in Aug. to one in Sept.

The 38 was the line with the most theft incidents for the year-to-date,

followed by the F and the 30
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September 2015

Line
8AX, L

Most Affected Intersections — September 2015 Location

#
2
2 9 F
2
2
2
2

4th & Market 7th & Market Cyril Magnin Geary & Van  Jackson & Market &
& Market Ness Stockton  Montgomery

B August H September = Year to Date

None of the intersections with the most theft incidents in Aug. and July — Pacific & Stockton,
16t & Mission and Beach & Embarcadero — had more than one theft incident in Sept.

* Incidents at Cyril Magnin & Market and Geary & Van Ness spiked compared to Aug.

5th & Market and Market & Van Ness remained the intersections with the first and second
most theft incidents in the year-to-date for the third consecutive month.
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Year to Date (Cont.)

Year to Date (Cont.)
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September 2015

# of Incidents — Fighting*
135
1151])9 1m0y M2
95 -
75 -
55 -
35 -
15 -

113 119 116

*Fighting incidents recorded for August-September 2014 do not include data
from the OCC report, and therefore, is under-reported

Fighting incidents were the same in Aug. and Sept., after rising 5% in

Aug. compared to July.

* July had the fewest number of fighting incidents in the year-to-
date.

Compared to Sep. ‘14, incidents fell 7%.

Aug Sept
98 98

Year-on-Year

Sept’14 Sept’'15
105 98

Year to Date

2014 2015
923 921



September 2015
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Passenger/Passenger Passenger/Operator Operator/Other Other

Passenger/Passenger physical altercations continued to be the most frequent type of fighting

* 73% of all fighting incidents were Passenger/Passenger incidents in Sept., compared to 48% in Aug.

* Passenger/Passenger incidents increased 53% compared to Aug., after falling 18% in Aug. compared to July.
Passenger/Operator incidents fell 43% compared to Aug., after rising 44% in Aug. compared to July
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Most Affected Lines — September

2015
106
100
80 M 14-Sep
60 m 15-Aug
40 m 15-Sep

20 M Year to Date

The lines with the most fighting incidents in Sept. were the 9, 14

and KT.

* Incidents on the 9 and 14 fell compared to Aug., dropping
25% and 45%, respectively, after rising 60% and 11%,
respectively, in Aug. compared to July.

* Incidents on the KT tripled compared to Aug.

Incidents on the 5, 19 and 9R spiked in Sept.

The 14 remained the line with the most fighting incidents in the

year-to-date.

* 12% of all fighting incidents for the year to date occurred on
the 14.
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Most Affected Intersections — September
2015

1st & Market 7th & Market Mission & 16th 5th & Market

W August ® September 1 Year to Date

September 2015

Location

1t & Market
5th & Market

#

3

3

2

7t & Market 3
2

16t & Mission 3
2

2

2

2

Line
2; 9R; 21
27;K; 9
9; 9R

6; 9R

14

49; 33; 14R
M; L

47

29

30; 8

None of the intersections with the most fighting incidents in Sept. were the
intersections with the most fighting incidents in Aug. (24t & Potrero, Eddy & Van

Ness and Geary & Presidio).

* Incidents at 5" & Market fell 83% compared to July

16" & Mission remained the intersections with the most fighting incidents in the

year-to-date for the second consecutive month.
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2015 Year to Date

Location
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Line
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22;21; 22

5

22 Mission & 24th
44; 43

2;5

38; 38R

38

27;38
38;91; 38R

NWNNW#NNNNNNMJ}UJUJ#

=
o

Line

8X; 8

43; 8X; 8
8X; 43

29; 14
54;8

8X; 91

5

43; 33

54

19; 31

29; 14R; 14
N

8,91

31; 19

43; 28

14

71; 6; 49;
90; F; N

5
5;6;47;19
9

14; 14L;
14R

14

49; 14

49; 14

14; 49

14; 49; 14L;
14R; 22; 33
49; 14; 14R
14L; 14,
14R

14; 49

14

14; 14L; 48;
49; 12

14

14

14

2015 Year to Date

Location
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29

8

19

47

22;9; 9R
9

9

9; 9R; 8; 48
60; 9R
59; 60
M; KT

1

9

44; 9L
8X; 8; 30
38; 108; 5;
7;25

38; 47
47; 49
47; 49
KT

91; 48; N
L; M; 91;
KT




September 2015

# of Incidents®
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*Includes possession of graffiti tools

m 2014
m 2015

Vandalism incidents fell 9% compared to Aug., after

dropping 16% in Aug. compared to July.

* February and April had the fewest vandalism
incidents for the year-to-date.

Compared to Sep. ‘14, vandalism incidents fell 7%.

Aug Sept
64 58

Year-on-Year

Sept’'14 Sept '15
63 58

Year to Date

2014 2015
468 584
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September 2015

Vandalism by Type

50 -
A
35 -
30 -
25 -
20 -
15
10

43

m 14-Sep
B 15-Aug

1 W 15-Sep

Broken Glass Graffiti Other

Broken glass remained the most common form of vandalism — 69% of all vandalism incidents in Sept. were
broken glass incidents; in Aug., 59% of all vandalism incidents were broken glass.

* Broken glass incidents rose 5% compared to Aug., after dropping 21% in Aug. compared to July.
Graffiti incidents fell 59% compared to Aug., after more than doubling in Aug. compared to July.
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Most Affected Lines — September 2015

60 - 57

M 14-Sep
m 15-Aug
m 15-Sep

M Year to Date

22 38 5 14 14R

The 14 and 14R overtook the 49 as the line(s) with the most vandalism

incidents in Sept.

*  17% of all vandalism incidents in Sept. occurred on these two lines.

* Incidents on the 14 fell by one compared to Aug., while incidents on the
14R more than doubled in Sept. compared to Aug.

*  29% of all vandalism incidents for the year-to-date on the 14R occurred
in Sept.

* Vandalism incidents on the 22 and 5 both increased dramatically in Sept.

The lines with the most vandalism incidents for the year-to-date were the 14

followed by the 49 and the 9

* Incidents on the 9 increased by one in Sept. compared to Aug.

* Incidents on the 49 dropped significantly compared to Aug. — falling from
eight incidents in Aug. to three incidents in Sept.

2015 (Jan-September 2015 Continued 2014 (Jan-September)
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September 2015

20
18
16
14
12
10
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Most Affected Intersections — September
2015

18
B August

H September

W Yearto
Date

Transbay Terminal 16th & Mission

September 2015

Location

WN#

16t & Mission

N

Transbay Terminal 3

Line
F; 91
22; 14R;

12; 14R
6; 14
38;5

The Transbay Terminal and 16t & Mission replaced Mission & San Jose and Phelan
Loop as the intersections with the most vandalism incidents in Aug.

The Transbay Terminal remained the intersection with the most vandalism incidents
for the year-to-date for the fourth consecutive month .
* 3% of all incidents from Jan. to Sept. occurred at this intersection.

Year to Date

3*

Line

9; 10

22

44; 54

30; 47; 45;
N

KT; N

9

45; 27; 30;
F;5; 5R
27; 14;
14R; 8

N

;N

71;F; 9
9;21; F; N
N

14; 14L

9; 14

14; 14L; 47;
14R

F; 91

28

7;71

9; 90

Location

w w D w B~ U

0o

wv

00 N W N O W W

5;31
22;43
8; 8AX; 8X
28; 54
24; 38R
54
F;31; L
54;

LM

19

38; 22
38; 38R

N NN W NN W W N W W W NN NWNN



Year to Date (Cont.)

location |7
Geary&Presidio 3
Geary&VanNess 2
Geneva&Moscow 3
Geneva&Mission 4
Geneva&Rioverde 5
Geneva&sanose 5
Griffth & Oakdale 2
Grove&VanNess 2
Haight & Masonic 5
FeryTerminal 7
FortMason 3
‘Harbor &Northridge 3
‘Hudson&Keith 2
‘Hudson & Newhall 8
Judsh&laPlya 2
Kearny &Market 2
Kearny &North Point 5
N
Market&VanNess 4
Mcallister &Jones 3
‘Mclaren & Sunnydale 2
Dk
Missong 14t 3
Mission & 16t 15

IS

N NN W BN

0o

54; 44

N

9; 31

8; 8AX; 8X
38; 9; 14L;
14R; 9R
49; 19

5

9

14; 14L;
14R

49; 14

14; 14L; 22;

49; 14R
33;14

14L; 12; 67;

14; 14R
14

14; 49
49; 14X
27; 14
14;29
14

14R; 49

**

=
N

w N NN NN

North Point & Van Ness

0
=

N N W NN O NN WD W

=
oo

Transbay Terminal

2
2
B
2

September

Year to Date (Cont.)

Line
14; 14R

14; 49
KT; F
38; 47

49; 47; 30
44; 24; KT;

23

8X; 49; 8

38; 38L

9; 90; 22
48;9; 33

33
47
45
49
9; 8X

8X; 508; 8

30; 45
30; 8BX
71; 38;

108; 38L;

38R; 7;
338; 5
49; 27
8X

48; 91
17; 29

2015



September 2015

# of Incidents — Weapons
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*Weapons include found firearms, possession of loaded/concealed firearms, tear gas,
switchblade knives and imitation of using a laser

Weapon incidents increased by two in Aug., after falling
by two in Aug. compared to July.

Month-on-

Month

Aug Sept

2 4

Sept’14 Sept’15

2 4

Year to Date

2014 2015

14 18
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September 2015

Weapons by Line Weapons by Location

# of Incidents n
Location

14 3

S 1
S 1
‘Unknown 8

=

Line

PR R R R R R R R R R R B B B B B B

Weapon incidents in Sept. occurred on the N, 14 and KT — each of these lines had a single weapon incident.
* The 14 and 38 were the lines with the most weapon incidents in the year to date
There were no overlapping locations for where these weapon incidents occurred in Sept. or the year-to-date.
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# of Incidents — Verbal Altercation

February

March

April

May

June

July

September 2015

Month-on-
5453 Month

Aug Sept
53 36
m 2014
m 2015
§° % g % % Sept ‘14 Sept ‘15
5028 46 36

Verbal altercation incidents fell 32% compared to
Aug., after rising 10% in Aug. compared to July.

Year to Date

. i f I
August had t'he highest number of verba 2014 2015
altercations in 2015

Compared to Sept. ‘14, these incidents fell 21% 331 358
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September 2015
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10 -

2 1 1
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Passenger/Passenger Passenger/Operator Operator/Other Other

Passenger/Operator incidents remained the most frequent type of verbal altercation in Sept.

*  69% of all verbal altercations in Sept. were Passenger/Operator incidents; in Aug., 75% of
these incidents were Passenger/Operator.

* Passenger/Operator incidents dropped 38% compared to Aug., after rising 14% in Aug.
compared to July.

Passenger/Passenger verbal altercations fell 38% compared to Aug., after increasing 30% in Aug.

compared to July.
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2015 (Jan-September) 2014 (Jan-September)
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September 2015

Location

*
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3
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September 2015
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4th & Market

3+

Location Line

Most Affected Intersections — September — shgMission 8%; 27
6"&Bryant
2015 2 % T
5] 2 BERAS 8th & Mission 14; 14R
® August 11%&Harison 947
& Market oM
11th & Mission 9; 14R
B September 4 &Misson 49,14
‘Wtsquintra 6
15t & Mission 14; 49
W Year to o
Date
18
29; 28

24th & Potrero 30th & Church Geary & Kearny

24th & Potrero

24t & Potrero, 30t & Church and Geary & Kearny replaced 5™ & Market, 215t &

Potrero, Daly City BART and Ofarrell & Powell as the intersections with the most

verbal altercation incidents in Sept.

* All verbal altercation incidents at the 30t & Church intersection for the year-to-
date occurred in Sept.

Fillmore & Eddy




Year to Date Continued

**

Location

U N W NN W W N W s

Market & 5th

Mission & 16t

3
3
4
2
3
3
2
3
2
2
3
2
2
4

Transbay Terminal

Van Ness & Market

N N NN BN

Line

22;38L; 38
29

12

38; 38R; 8
38L; 27; 38
38; 38R
8;29

14; 29

8

8X; 9L; F; 6;
9R

21; F; 9R
71;7

22; 14L; 49
14; 14L

14

14

19

38; 60

12; 45

8X; 8

59; 3

30

25; 108;
38; 38R
47; 49
49; 47
5; 49
29

91; M
91

September 2015
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